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Introduction

This document contains the Vodafone Mobile Broadband End User Licence Agreements
(EULAs) for all countries licenced to use the Vodafone Mobile Broadband software, and the
licenced Mobile network Operators within that country.

The EULA may be in one or more languages for a particular country.

Please ensure that you have read and accept the EULA for your country before using the
VVodafone Mobile Broadband software or device.
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Albania - Vodafone Albania

End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from Vodafone Albania website or
supplied to you on a Compact Disc together with the Vodafone Mobile Broadband Card; "Services" means data
transmission and other services offered by Vodafone Albania under the contract "General Terms and

Conditions for the Provision of the System Services"; "Software" means the Vodafone Mobile Broadband
software which is supplied to you on the Compact Disc together with the Mobile Broadband Card or

downloaded by you separately from a Vodafone website: "we" "us" means Vodafone Albania Sh.A.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non-Vodafone network or SIM card.
You may not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on
the Product or any part of it (save to the extent expressly permitted by law). You may not transfer, assign,
sublicense, or otherwise distribute or enable a third party to use the Software or the Product or any part of it.
You may only use the Product with one computer. You may make one copy of the Software for back up
purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the Vodafone SIM Card may be used by you to link into websites, resources and /or
networks worldwide. We do not accept any responsibility for the content, services or any loss or damage you
may suffer by using such websites and networks. You agree that you will not use the Product or any part of it in
breach of any relevant laws or regulations. Further you agree to keep secret and in a safe place any passwords
or other access devices you may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at Vodafone Albania Sh.A. European
Trade Center, Bulevardi "Bajram Curri" Kati i 10-te, Tirana, Albania. This Agreement shall automatically
terminate if you fail to comply with these terms and conditions or with the "General Terms and Conditions for the
Provision of the System Services" pursuant to which we or our third party distributors have made the Product
available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at Vodafone Albania Sh.A. European Trade
Center, Bulevardi "Bajram Curri" Kati i 10-te, Tirana, Albania.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services
If you need any help with the Product please call our customer service centre on 144 if you are using the
Vodafone network, or +355 69 144 if you are calling from a different network, or write to us at Vodafone.

6. Unique Identifier
When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
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allow Vodafone Albania to identify any individual users by name.It cannot be used to monitor which web sites
have been visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal
information will be forwarded to Vodafone when you connect to the Vodafone Albania network:
a) Version and configuration of the Software
b) Connectivity methods, such as infrared and Bluetooth, and devices used
c) Web browser and email software version details
d) Laptop manufacturer product ID
e) Session information
f) When roaming, the country code and the mobile network to which you are connected.

~— — — ~—

This information will be stored on a secure server for the following purposes:

(i) From time to time Vodafone Albania may need to update service related settings — this may be done without
notification.

(ii) You will be notified about various software updates and patches, every time you connect, weekly or monthly,
depending on you preference. You will be given the choice whether or not to accept these. You may decide to
download larger files/patches when you are connected via a faster internet connection such as your corporate
LAN.

(iii) Compiling anonymous aggregate information about usage to improve the Mobile Connect Service. In no
event will Vodafone use any aggregate data compiled in this way to send any marketing information to you or
disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Vodafone may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need. Please find details on
how to disable the UID function on the Vodafone support portal at www.vodafone.al/mobileconnect.

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate and typical charges are provided at the
support portal www.vodafone.al/mobileconnect. Please see the support website for typical costs.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither our licensors or us
warrant that the operation of the Product will be uninterrupted or error free. To the extent permitted by law we
and our licensors disclaim and exclude all warranties, representations, conditions and other terms of any kind,
express or implied or whether arising by law or otherwise. This clause does not affect your rights according to
the applicable laws.

8. Limitation of Liability

In all circumstances, our licensors and/or us, shall not be liable to you for any compensation, reimbursement or
damages arising from loss of present or prospective profits, loss of revenues, sales turnover, loss of reputation,
contracts or customers, anticipated savings, loss of/or damages to data or programs or any other reasons
whatsoever or indirect, incidental or consequential damages whether arising extra-contractually (including
negligence) or in contract, even if our licensors or us have been aware of the possibility of such losses or
damages.

9. Law and Jurisdiction

The Albanian laws shall govern these terms and conditions and the parties hereby irrevocably submit to the
exclusive jurisdiction of the Albanian courts.
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Australia - Vodafone Australia

End-User License Agreement

PLEASE REVIEW THE FOLLOWING LICENCE TERMS CAREFULLY BEFORE OPENING THIS PACKAGE
OR CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE
"ACCEPT" BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU
AGREE TO BE BOUND BY THESE. IF YOU DO NOT AGREE TO ALL OF THESE TERMS AND CONDITIONS,
CLICK ON THE “DECLINE” BUTTON AND THE PROGRAM WILL NOT BE DOWNLOADED ONTO YOUR
COMPUTER.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Vodafone website or
supplied to you on a Compact Disc, website or directly from device or any other media either by itself or
together with the device; "Services" means data transmission and other services offered by Vodafone under an
airtime contract or otherwise; "Software" means the Vodafone software which is supplied to you on the Compact
Disc, website or directly from device together with the Mobile Connect Card or downloaded by you separately
from a Vodafone website: "we" "us" means Vodafone Australia Limited.

2. Licence to Use

We grant you a non-exclusive licence to use the Software in connection with the Services. We do not accept
any responsibility or liability nor grant any licence to use the Software with a non-Vodafone network or SIM card.
You may not copy, modify, reverse engineer or decompile the Software or any part of it (save to the extent
expressly permitted by law). You may not transfer, assign, sublicense, or otherwise distribute or enable a third
party to use the Software or any part of it.

You may only use the Software with one computer. You may make one copy of the Software for back up
purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Software together with the Vodafone SIM card and your Vodafone Connect/ Broadband Card may be used
by you to link into websites, resources and /or networks worldwide. We do not accept any responsibility for the
content, services or any loss or damage you may suffer by using such websites and networks. You agree that
you will not use the Software or any part of it in breach of any relevant laws or regulations. Further you agree to
keep secret and in a safe place any passwords or other access devices you may be provided with in order to
prevent any unauthorised use of the Software.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at Vodafone Australia Limited

Level 11, Tower B Citadel Towers 799 Pacific Highway Chatswood NSW 2067. This Agreement shall
automatically terminate if you fail to comply with these terms and conditions or with the terms and conditions of
any other contract pursuant to which we or our third party distributors have made the Product available to you.
Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at Vodafone Australia Limited

Level 11, Tower B Citadel Towers 799 Pacific Highway Chatswood NSW 2067

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Software. The fact that we have supplied you with the
Software does not mean that we have transferred any of our or our licensors rights in the Software to you, we
have simply permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services
If you need any help with the Product please call our customer service centre on 1555 if you are using the
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Vodafone network, or 1300 650 410 if you are calling from a different network, or write to us at Vodafone or see
www.vodafone.com.au.

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
allow Vodafone to identify any individual users by name. It can not be used to monitor which web sites have
been visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal
information will be forwarded to Vodafone when you connect to the Vodafone network:

a) Version and configuration of the Software

b) Connectivity methods, such as infra-red and Bluetooth, and; devices used

c) Web Browser and email software version details

d) Laptop manufacturer product ID

e) Session information

f) When roaming, the country code and the mobile network to which you are connected.

This information will be stored on a secure server for the following purposes:

(i) From time to time Vodafone may need to update service related settings - this may be done without
notification.

(i) You will be notified about various software updates and patches, every time you connect, weekly or monthly,
depending on you preference. You will be given the choice whether or not to accept these. You may decide to
download larger files/patches when you are connected via a faster internet connection such as your corporate
LAN.

(iif) Compiling anonymous aggregate information about usage to improve the Connect/ Broadband Service. In
no event will Vodafone use any aggregate data complied in this way to send any marketing information to you
or disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Vodafone may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need. Please contact the
Vodafone customer service centre on the number above for details on how to disable the UID function.

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Software is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Software from our licensors. Neither we nor our
licensors warrant that the Software will meet your requirements or that the operation of the Software will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances and to the
fullest extent permitted by applicable law we or our licensors will not be liable to you for any compensation,
reimbursement or damages on account of the loss of present or prospective profits, loss of revenue, turnover of
sales; loss of good will; loss or damage to reputation; loss of contracts or customers; loss of anticipated savings;
loss of or damages to data or programs or any other reasons whatsoever or indirect, special, incidental or
consequential damages whether arising in tort (including negligence) or contract and even if we or our licensors
have been informed of the possibility of such losses or damages.

We do not exclude any Non-excludable Rights but we do exclude and you cannot rely on all other conditions,
representations and warranties implied by custom, law or statute other than those expressly contained in this
Licence. Our liability in respect of any Non-excludable Right is limited, at our option, to:

(a) in the case of goods:

(i) the replacement of the goods or the supply of equivalent goods;

(ii) the repair of the goods;

(iif) the payment of the cost of replacing the goods or acquiring equivalent goods; the payment of the cost of
having the goods repaired.

(b) in the case of services:

(i) the supply of the services again; or
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(i) the payment of the cost of having the services supplied again.

In this Licence, “Non-excludable Rights” means rights and remedies conferred by the Trade Practices Act and
similar legislation which can not be excluded, restricted or modified.

9. Law and Jurisdiction

This Licence shall be governed by the laws of New South Wales, Australia and the parties hereby irrevocably
submit to the exclusive jurisdiction of the courts of New South Wales, Australia.
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Austria - A1

Nutzungsbedingungen

BITTE LESEN SIE DIE FOLGENDEN BEDINGUNGEN SORGFALTIG DURCH, BEVOR SIE AUF DIE
SCHALTFLACHE "AKZEPTIEREN" KLICKEN. WENN SIE AUF DIE SCHALTFLACHE "AKZEPTIEREN"
KLICKEN, ERTEILEN SIE IHRE ZUSTIMMUNG ZU DIESEN BEDINGUNGEN UND SIE WILLIGEN EIN,
DIESE ALS VERBINDLICH ZU AKZEPTIEREN.

1. Definitionen

a) "Lizenznehmer" ist die Person, die das Produkt nutzt.

b) "Produkt" umfasst die Mobilkom austria Mobile Connect/ Broadband Card und die der Mobile Connect/
Broadband Card beiliegende CD-Rom sowie jegliche Software, die auf der CD-Rom und/oder der Mobile
Connect/ Broadband Card enthalten ist und dem Lizenznehmer auf der Basis dieser Bedingungen zur
Verfligung gestellt wird.

c) "Dienste" sind die Datenubertragung tber das Mobilfunknetz der mobilkom austria (A1) und andere von
mobilkom austria angebotene Dienste im Rahmen eines neben der vorliegenden Lizenzvereinbarung
abgeschlossenen Vertrags uber mobilkom austria -Dienstleistungen in einem A1 Kundenvertrag.

2. Lizenz zur Nutzung

Sofern der Lizenznehmer einen A1 Kundenvertrag abgeschlossen, in diesem Rahmen eine entsprechende A1-
SIM-Karte erhalten und zusétzlich eine Mobile Connect/ Broadband Card erworben hat, erteilt mobilkom austria
dem Lizenznehmer eine nicht ausschlieBliche Lizenz zur Nutzung des Produkts in Zusammenhang mit den
Diensten. Es ist dem Lizenznehmer auf3er in den in der vorliegenden Vereinbarung genannten Fallen nicht
gestattet, das Produkt oder Teile davon zu kopieren, zu verandern, nachzubauen oder zu dekompilieren. Es ist
dem Lizenznehmer auflerdem nicht gestattet, das Produkt oder Teile davon an Dritte zu Ubertragen, abzutreten,
unterzulizenzieren oder anderweitig zu verteilen oder einem Dritten die Nutzung zu ermoglichen. Der
Lizenznehmer darf das Produkt nicht mit mehreren Computern nutzen. Der Lizenznehmer darf Kopien der
Software auf der CD-Rom ausschlieBlich fiir Sicherungszwecke erstellen. Der Lizenznehmer wird regelmafig
geeignete VorsichtsmalRnahmen treffen, um seine Daten zu sichern und gegen Verlust zu schiitzen.

In Verbindung mit der mobilkom austria-SIM-Karte darf das Produkt von dem Lizenznehmer verwendet werden,
um auf weltweite Webseiten bzw. Netze zuzugreifen. Mobilkom austria ibernimmt keine Verantwortung fiir den
Inhalt oder die Dienste, die iber den Zugriff abgerufen oder genutzt werden kénnen.

Der Lizenznehmer verpflichtet sich, das Produkt oder Teile dessen nur unter Einhaltung der gesetzlichen
Bestimmungen zu verwenden, insbesondere weder zur Verbreitung noch zum Abruf rechts- und sittenwidriger
Informationen noch anderweitig missbrauchlich zu nutzen. Der Lizenznehmer verpflichtet sich au3erdem,
Passworter oder andere Zugangseinrichtungen, die ihm zur Verfigung gestellt wurden, geheim zuhalten und an
einem sicheren Ort aufzubewahren, um jegliche unbefugte Nutzung des Produkts zu verhindern.

3. Kiindigung

Der Lizenznehmer kann die Lizenz jederzeit kiindigen, indem er das Programm von dem von ihm genutzten
Computer sowie alle Sicherungskopien I6scht und entweder mobilkom austria das Produkt zurlickgibt oder das
Produkt zerstort. Die Lizenzvereinbarung endet automatisch, wenn der Lizenznehmer Bestimmungen der
vorliegenden Vereinbarung verletzt, oder wenn der A1 Kundenvertrag endet, ohne dass es in einem der beiden
Falle einer Klindigung bedarf. Bei Beendigung dieser Lizenzvereinbarung ist der Lizenznehmer verpflichtet, die
Nutzung des Produkts einzustellen, das Programm von dem von ihm verwendeten Computer sowie alle
Sicherungskopien zu loschen und entweder das Produkt an mobilkom austria zurlickzugeben oder es zu
zerstoéren.

4. Geistiges Eigentum

mobilkom austria und/oder ggf. die Lizenzgeber von mobilkom austria sind Inhaber aller Urheberrechte,
Gestaltungsrechte, "Look and Feel", Markenzeichen und sonstiger Rechte an dem Produkt. Mobilkom austria
Ubertragt dem Lizenznehmer aulRer dem in Ziffer 2 umschriebenen Nutzungsrecht keine Rechte am Produkt.

5. Kundendienst

Bei Fragen zu dem Produkt steht eine Hotline unter der Rufnummer 0800 664 664 zur Verfliigung.
Firmenkunden steht das mobilkom austria-BusinessTeam unter der Rufnummer 0800 664 602 zur Verflugung.
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6. Haftung

mobilkom austria haftet bei Vernichtung, Beschadigung oder Verlust von Daten nur, sofern mobilkom austria die
Vernichtung, Beschadigung oder den Verlust zu vertreten hat und nur fur die Wiederbeschaffung der Daten. Far
fahrlassig verursachte Schaden aus Datenverlust entfallt die Haftung.

Die mobilkom austria haftet fur von ihren Organen oder Beauftragten verursachte Schaden - soweit diese nicht
Schaden an der Person betreffen - nur bei Vorsatz oder grober Fahrlassigkeit. Bei Unternehmern im Sinne des
Konsumentenschutzgesetzes ist weiters die Haftung flir entgangenen Gewinn, ausgebliebene Einsparungen,
verlorengegangene Daten, mittelbare und Folgeschaden sowie Schaden aus Anspriichen Dritter - soweit
zwingendes Recht dem nicht entgegensteht - ausgeschlossen und ist die Ersatzpflicht der mobilkom austria -
soweit zwingendes Recht dem nicht entgegensteht - fiir jedes schadenverursachende Ereignis gegeniiber dem
einzelnen Geschadigten mit 7300,- Euro gegenlber der Gesamtheit der Geschadigten mit 730.000,- Euro
beschrankt. Ubersteigt der Gesamtschaden die Hichstgrenze, so verringern sich die Ersatzanspriiche der
einzelnen Geschadigten anteilsmaRig.

Vom Urheber mitgeteilte Nutzungsbestimmungen oder Lizenzregelungen sind einzuhalten. Die mobilkom
austria ist bei jeder Verletzung des Kunden flr alle ihr daraus erwachsenden Nachteile schad- und klaglos zu
halten.

7. Bestimmungen
Mit Zustimmung zu diesen Lizenzbedingungen akzeptiert der Kunde, dass die von ihm bereits im A1-
Kundenvertrag akzeptierten Bestimmungen der AGB mobil auch auf diese Dienste Anwendung finden.

8. Geltendes Recht und Gerichtsstand

Far sémtliche Rechtsbeziehungen zwischen mobilkom austria und dem Lizenznehmer gilt ausschlieRlich das fur
die Rechtsbeziehungen inlédndischer Parteien malgebliche dsterreichische Recht.
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Azerbaijan - Azerfon

Son istifadaci Lisenziya Razilagsmasi

“ACCEPT” DUYM8SIN® BASMAMISDAN 8VVSL ASAGIDAKI SORTLORI DIQQOTLE OXUMANIZI XAHIS
EDIRIK. “ACCEPT" DUYMSSINS BASMAQLA HOMIN SORTLORI QOBUL ETDIYINizZi V& ONLARLA
RAZILASDIGINIZI BOBYAN EDIRSINiZ.

1. Anlayislar

Hazirki sertlers asasen asagida gosterilan s6zler asagidaki menani dasiyacaq: “Siz” Mahsuldan istifade eden
soxs demakdir; “Mahsul” terefinizden Azerfon-un internet sehifesinden yiiklonen ve ya Kompakt Disk seklinda,
internet sayti ve ya birbasa cihaz ve yaxud har hansi diger vasite yolu ile (yalniz vasite ve ya cihazla birlikde)
tachiz olunan Program teminatidir; “Xidmatlar” miqavilenin qiivvade oldugu miiddats asasan Azerfon
torafinden toklif edilon malumatin 6tiriilmasi ve diger xidmatlar demakdir; “Program teminati” Size Kompakt
Disk soklinde, internet sayti ve ya birbasa cihazla, Mobile Connect/ Broadband Card ile birlikde Size techiz
edilen ve ya Siz terefden Vodafone-un internet saytindan ayrica yiikloenan Vodafone sirkatinin program
teminatidir; “Azerfon”, “biz”, “bize” Azerfon MMC demakdir.

2. istifade Lisenziyasi

Biz Siza Xidmatlerle bagl Mahsuldan istifads etmak Ggln geyri-mustasna lisenziyani taqdim edirik. Biz Program
teminatinin Vodafone girkatine maxsus olmayan gsabakads va ya SIM kartda istifade edilmasina gora heg bir
masuliyyat ve ya cavabdehlik dasimir va heg bir lisenziya teqdim etmirik. Siz Mahsul va ya onun har hansi bir
hissasinin terkibinde olan Mahsul va/ve ya program taminatinin suratini ¢ixartmagq, dayisdirmak, yeniden
dizeltmak va ya dekompilyasiya etmak hiququna malik deyilsiniz (qanunla icaza verilon hallar istisna olmagqla).
Siz hamginin Program taminatini, Mahsulu va ya onun har hansi bir hissasini tiglincl tarsflerin istifadasi tGgln
oturmak, ayirmagq, sublisenziya etmak, yaymaq ve ya sarait yaratmaq hiququna da malik deyilsiniz.

Ehtiyat saxlama maqsadleri Giglin Program taminatinin bir nisxasini ¢gixara bilersiniz.

Malumatin ehtiyat tGi¢lin saxlaniimasi va itirimamasi maqsadile gorilan ehtiyatkar ve miivafiq tedbirlera gora
yalniz Siz cavabdehsiniz.

Mahsul terafinizden biitiin diinya iizre internet saytlarina, resurs ve/ve ya sebskslere qosulmagq liciin istifade
oluna biler. Belo bir internet saytlarindan ve sebekelerden istifade zamani mezmun, xidmat ve ya ¢okdiyiniz har
hansi zarerlera gora biz he¢ bir masuliyyst dasimiriq. Siz razilasirsiniz ki, Mahsulu va ya onun har hansi bir
hissasini har hansi mivafig ganun ve ya qaydalara zidd istifade etmayacaksiniz. ©lave olaragq, Mahsulun geyri-
ganuni istifadasinin qarsisini almagq Ugtin Siz har hansi parol va ya girise icaze veran digar cihazlari sirr altinda
vo tehlikasiz bir yerds saxlamaga razilagirsiniz.

3. Xitam

Bu lisenziya xitam verilacayi tarixa gadar etibarlidir. Siz program taminatini, o ciimladan bitlin cihazlarinizda
olan ehtiyat suratlerini silmakle ve Mahsulu biza, Azerbaycan Respublikasi, Baki sehari, Nobel prospekti 1240
bina 20 C geri gondermakls lisenziyaya xitam vers bilarsiniz. Bu sartlars ve ya bizim teqdim etdiyimiz ve yaxud
bizim Ugilincl teraf distriblitorlarin Siza taqdim etdiyi Mahsullarla bagli olan har hansi diger miigavilanin
sartlarina riayat etmadiyiniz taqdirde bu Razilasmaya avtomatik olaraq xitam verilacakdir.

Hazirki Razilagsmaya xitam verildikdan sonra Siz Mahsulu istifade etmayaceksiniz, cihazlarinizda olan ehtiyat
suratlari daxil olmagla Program taminatini sileceksiniz ve Mahsulu biza, Azerbaycan Respublikasi, Baki sehari,
Nobel prospekti 1240 bina 20 C geri gdndaracasiniz.

4. 9qli Miilkiyyat Hiiquglar

Biz va/va ya bizim lisenziatlar Mahsula aid olan butlin musllif va dizayn hiquglarina, név ve funksiyalara, ticarat
nisanlarina va digar aqli milkiyyst hiiquglarina malikik. Sizi Mahsulla temin etmayimiz hiiquglarimizin ve ya
lisenziatrlarimizin hiquglarinin Size 6tlrilmasini nezerds tutmur, biz sadaecas olaraq bu lisenziyanin sartlerina
uygun olaraq Size Mahsuldan istifade etmayae icazs veririk.

5. Miistori Xidmatlori

Maehsul ile slagadar har hansi kdmak lazim oldugu halda 777 mugstari xidmat markazine (Vodafone
sobakasindan istifade etdiyiniz halda) ve ya +994 77 201 07 77 (digaer sebakaden istifads etdiyiniz halda) zeng
etmanizi, Vodafone sirkstine yazmaginizi ve ya www.azerfon-vodafone.com daxil olmanizi xahis edirik. Olave
malumat t¢iin www.support.vodafone.com saytina daxil olun.
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6. Unikal identifikator

Bu Program teminatini qurasdirdiqda, serbast sakilde anonim unikal identifikator (UiD) yaranir. UID Vodafone
sirkati terafindan fordi istifadacilarin adlarinin miayyenlasdiriimasine imkan vermir. Ondan istifadagilarin daxil
oldugu internet saytlari ve ya temasda oldugu elektron pogt Ginvanlarini aydinlasdirmaq Ugiin istifade etmak
olmaz. Bu UID-ni tetbiq ederken, Siz Vodafone sebskasine qosulduqda, Vodafone sirkstine asagidaki névds
geyri-saxsi malumat otlrdle biler:

Program teminatinin versiyasi ve konfiqurasiyasi;

Olage yaratma Usullari, masalan, infra-qirmizi ve Bluetooth, va istifade olunan cihazlar;

Veb-brauzerin ve elektron pogtun program teminatinin detallari;

Portativ kompiiterin ve prosessorun istehsalgisinin mehsulunun ID (identifikasiyasi);

Sessiya haqqinda malumat, alagenin middati ve slagenin yaradildidi mantegada keyfiyyati/alaganin
alinmasi;

f) Rominqg oldugda, qosuldugunuz 6lkanin kodu ve mobil sabaks;

g) lstifade névi, masalen, interneto girig, faylin étiiriilmasi, sebskadaxili giris;

h) IMEI (kodlasdiriimig cihazin identifikasiya malumati).

O 0O T
—_——_—— =

D

Bu malumat tahllkasiz serverds asagidaki maqgsadlar Ugln saxlanilacaq:

(i) Vaxtasiri Vodafone sirkati xidmate aid parametrleri toakmillegsdirmak ehtiyacini duyur ve bu
xabardarliq olmadan hayata kegirila bilar.
(ii) Siz istayinizden asili olarag her hefte ve ya ay program teminatin muxtslif yenilegsmaleri ve

dayisikliklari hagqinda xabardarliq ala bilersiniz. Bu yenilikleri gabul etmak ve ya etmamak segimini alde
edirsiniz. Siz daha genis fayllari/fragmentlori siirotli internet olage vasitesilo qosuldugda (mes., Sizin
korporativ LAN) yikleya bilersiniz.

(iii) istifade hagqinda anonim (mumilesdirimis maslumatin toplanmasi Ssyyar Genis Zolaq
Xidmatinin takmillasdiriimasine kémak edir. Vodafone sirkati he¢ bir halda bu clir malumati tgiincu
soxsa oturmdir.

UiD-den istifadeni istemirsinizss, Siz ve ya IT meneceriniz bu funksiyani deaktiv eds bilsrsiniz. Lakin geyd
etmak lazimdir ki, bu funksiya deaktiv olarsa, Vodafone sirkati bitiin Xidmatlari tam hacmda gostersa bilmayacak,
¢lnki biz Sizin ehtiyac duydugunuz yenilesmaleri vo ya program teminat fragmentleri haqqinda xsbardar
olmayacagiq. UiD funksiyasinin deaktivlesdirilmasi haqqinda daha etrafli melumati Vodafone sirketinin xidmat
portalinda www.azerfon-vodafone.com tapa bilersiniz.

Noezara alin ki, yuxarida gosterilan malumatin gdndariimasi ve alinmasi qosulma zamani kicik hacmda
malumatin 6tlrilmasini zeruri edir. Bunun dg¢Un Siz razilasdirilmis giymetler asasinda 0Odsnisi heyata
keciraceksiniz; ddaniglerin ndvlari xidmat portalinda www.azerfon-vodafone.com gdstarilib.

7. Zamanatloarin istisna edilmasi

Tatbig olunan ganun ¢ergivasinde Mahsul Size “oldugu kimi” teqdim olunur, Gzarinda he¢ bir zamanat, sartler,
teminatlar va ya lisenziatlarimizda Mahsula dair diger sartlor mévcud deyil. Na biz, na lisenziatlarimiz Mehsulun
Sizin taleblera cavab vermasina va ya Mahsulun fasilesiz ve ya qusursuz istismarina zemanat vermir. Qanun
goarcivasinda biz va lisenziatlarimiz aydin ve ya maxfi sakilde, akt, imumi hiquq ve ya diger vasite ile ifade
olunan istanilen név zemanatlardan, teminatlardan, sertlarden va diger middaalardan imtina ve istisna edirik.
Bu band Sizin ganuni hiiquglariniza heg bir tesir gdstarmir.

8. Masuliyyatin mahdudlasdiriimasi

EhtiyyatSizligimiz naticasinde 6lim ve ya fiziki xasaret hallarina géra biz masuliyyat dasiyirig. Butin digaer
hallarda biz ve ya bizim lisenziatlar mévcud va ya galacak galirlarin itkisi, madaxilin itirilmasi, satis hacmlerin
azalmasi, serti vasaitlorin itirilmasi, nufuza deyen xalsl ve ya onun itirilmasi, miqgavilelerin va ya mustarilon
itiriimasi, gdzlenilon amanatlerin itkisi, malumatin va ya programlarin itiriimasi va ya onlara ziyanin vurulmasi ve
ya miqavilenin icrasi va/va ya huiquqgi pozuntu (etinasizliq daxil olmagla) naticesinda dolayi, xUsusi, tesadifi ve
ya ardicil ziyanlar sebabindan yaranan istanilen mlvazinatlesdirma, kompensasiya va ya zarera gore, hatta biz
va ya lisenziatlarimiz bu ziyanlarin ve ya itkilerin ehtimali hagqqinda xsbardar olundugda bels, masuliyyst
dasimiriq.

9. Hiiquq va yurisdiksiya

Bu sertler Azarbaycan Respublikasinin ganunlarini rehbar tutur ve terafler sartsiz Azerbaycan Respublikasinin
mahkamalarin yurisdiksiyasina samildir.
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Bahrain - Zain BH

End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Zain Bahrain website or
supplied to you on a Compact Disc or any other media either by itself or together with the Vodafone Mobile
Connect/ Broadband Card; "Services" means data transmission and other services offered by Zain Bahrain
under a 3G/EDGE/GPRS airtime contract or otherwise; "Software" means the Vodafone Mobile Broadband
software which is supplied to you on the Compact Disc together with the Mobile Connect/ Broadband Card or
downloaded by you separately from a Zain Bahrain website: "we" "us" means Zain Bahrain BSC.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non- Zain Bahrain network or SIM card.
You may not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on
the Product or any part of it (save to the extent expressly permitted by law). You may not transfer, assign,
sublicense, or otherwise distribute or enable a third party to use the Software or the Product or any part of it.
You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the Zain Bahrain SIM Card may be used by you to link into websites, resources and
/or networks worldwide. We do not accept any responsibility for the content, services or any loss or damage you
may suffer by using such websites and networks. You agree that you will not use the Product or any part of it in
breach of any relevant laws or regulations. Further you agree to keep secret and in a safe place any passwords
or other access devices you may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at Zain Bahrain , Al-Afou Building, Seef
District, Manama, Kingdom of Bahrain. This Agreement shall automatically terminate if you fail to comply with
these terms and conditions or with the terms and conditions of any other contract pursuant to which we or our
third party distributors have made the Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at MTC Zain Bahrain , Al-Afou Building, Seef
District, Manama, Kingdom of Bahrain.

4. Intellectual Property Rights

Vodafone Group Plc, at Vodafone House, the Connection, Newbury RG 14 2FN, England, and its licensors as
the case may be, own all the copyright, design rights, "Look and Feel", trade marks and other intellectual
property rights in and to the Product. The fact that we have supplied you with the Product does not mean that
we have transferred any of Vodafone’s or its licensors rights in the Product to you, we have simply permitted
you to use it strictly on the terms and conditions of this license.

5. Customer Services
If you need any help with the Product please call our customer service centre on 107 if you are using the Zain
Bahrain network, or +973 36 107 107 if you are calling from a different network, or write to us at Zain Bahrain.

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
allow Zain Bahrain to identify any individual users by name.It cannot be used to monitor which web sites have
been visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal
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information will be forwarded to Zain Bahrain when you connect to the Zain Bahrain network:
a) Version and configuration of the Software
b) Connectivity methods, such as infrared and Bluetooth, and devices used
c) Web browser and email software version details
d) Laptop manufacturer product ID
e) Session information
f) When roaming, the country code and the mobile network to which you are connected.

~— — ~— —

This information will be stored on a secure server for the following purposes:

(i) From time to time Zain Bahrain may need to update service related settings - this may be done without
notification.

(ii) You will be notified about various software updates and patches, every time you connect, weekly or monthly,
depending on you preference. You will be given the choice whether or not to accept these. You may decide to
download larger files/patches when you are connected via a faster internet connection such as your corporate
LAN.

(iif) Compiling anonymous aggregate information about usage to improve the Mobile Broadband Service. In no
event will Vodafone use any aggregate data compiled in this way to send any marketing information to you or
disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Vodafone may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need. Please find details on
how to disable the UID function on the Vodafone support portal at www.mtc-vodafone.com.bh

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate and typical charges are provided at the
support portal www.bh.zain.com. Please see the support website for typical costs.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither Vodafone limted
nor its licensors nor us warrant that the Product will meet your requirements or that the operation of the Product
will be uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances Vodafone
Limited, its licensors or us will not be liable to you for any compensation, reimbursement or damages on
account of the loss of present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or
damage to reputation; loss of contracts or customers; loss of anticipated savings; loss of or damages to data or
programs or any other reasons whatsoever or indirect, special, incidental or consequential damages whether
arising in law (including negligence) or contract and even if Vodafone Limited, its licensors or us have been
informed of the possibility of such losses or damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of the Kingdom of Bahrain and the parties hereby
irrevocably submit to the exclusive jurisdiction of the courts of Bahrain.
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End-User License Agreement / Conditions d'utilisation / Gebruiksrechtovereenkomst

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

VEUILLEZ LIRE ATTENTIVEMENT LES CONDITIONS D'UTILISATION SUIVANTES AVANT D'UTILISER CE
PACK LOGICIEL OU DE CLIQUER SUR LE BOUTON " Accepter ". EN CLIQUANT SUR LE BOUTON "
Accepter ", VOUS SIGNIFIEZ QUE VOUS ACCEPTEZ LES PRESENTES CONDITIONS D'UTILISATION.

LEES DE VOLGENDE GEBRUIKSVOORWAARDEN AANDACHTIG DOOR ALVORENS HET PAKKET TE
GEBRUIKEN OF OP DE KNOP “Accepteren” TE KLIKKEN. DOOR OP DE KNOP “Accepteren” TE KLIKKEN,
GEEFT U AAN DEZE VOORWAARDEN TE AANVAARDEN.

1. Definitions

In these terms and conditions the following words shall have the following meanings:

"Product" means the compact disc and the “Vodafone Mobile Broadband” software as well as any software
contained in or on the compact disc and the “Vodafone Mobile Broadband” software. The Vodafone company,
on basis of the rights it holds on the “Vodafone Mobile Broadband” software as well as on any software
contained therein and on the compact disc which supports it, has authorised Belgacom Mobile to grant a right to
use to its own customers strictly in accordance with these terms and conditions. "User" means a subscriber to
the Proximus service.

"Services" means data transmission and other services offered by Belgacom Mobile.

2. Licence to Use

In the framework of his Proximus subscription, the User has a non-exclusive right to use the Product in
connection with the Services.

The User is responsible for checking prior to any use that its equipments (telephone and computer) are listed
among compatible equipments and that they have got the required configuration.

The User may not copy, modify, reverse engineer or decompile the Product or any part of it (save to the extent
expressly permitted by law).

The User may not transfer, assign, sublicense, or otherwise distribute, market or enable a third party to use the
Product or any part of it.

It is the User’s sole responsibility to take prudent and appropriate measures to back up data and otherwise
protect against loss of data.

The User may only use the Product with one computer. The User is not allowed to reproduce the Product or any
part of it with the exception of one back up copy for the User’s sole use.

The User shall not use the Product or any part of it in breach of any relevant laws or regulations. Further the
User agrees to keep secret and in safe place any passwords or other access devices he may be provided with
in order to prevent any unauthorised use of the Product.

3. Specific obligations related to the Internet

The Product and the SIM card can be used to have access to the Internet.

The User using the Internet service via the Product hereby declares to be aware of how the Internet operates
and is aware of the regulations for using the Internet and to have accepted them.

By using the Internet service via the Product, the User declares to have noted the conditions included in the
code of conduct and any changes to this code of conduct that Belgacom Mobile has published on its website
and to have accepted them.

Belgacom Mobile can under no circumstance be held responsible for any legal or illegal act of Users or third
parties, whether or not undertaken with the aid of its Internet service via the Product.

Belgacom Mobile shall not record any data not intended for it nor data that the User (e.g. by e-mail, newsgroups
or websites with limited access) confides to the Internet via the product or data emanating directly from use of
the Internet by the User except in the following cases:

- if recording of the data is indispensable for the proper working of the Internet service via the Product or for the
operation of the network (e.g. (i) for the issuying, collection and checking of invoices, (ii) due to the contractual
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relationship with the User or (iii) for the purpose of explaining the proper management of the computer system).
- if Belgacom Mobile has reason to believe that this information is linked to illegal or unauthorized activities or if
a third party considers that this information infringes any of his/its rights.
The User is sole responsible for his website and for any information used in newsgroups including the way in
which he/she uses the Internet service via the Product. The User indemnifies Belgacom Mobile from any
damage, claim or demands by third parties alleging any infringement of their rights by the User’s website and
information that the User imparts during newsgroups or on his website, resulting from the use made by the User
of the Internet service via the Product or from measures taken by Belgacom Mobile to put a stop to such
infringement. Belgacom Mobile cannot be held responsible or considered as such for transactions between the
User and a third party.
The User hereby declares that he/she has all the authorizations required for the content that he/she
disseminates via his website or for content introduced in newsgroups, this all over the world and for the duration
of such dissemination or introduction. He/she declares that he/she complies with any applicable statutory
provisions.
The User accepts that Belgacom Mobile is not responsible for any deletion, blocking or non-receipt of e-mails or
any other information or the inability to safeguard e-mails or information. Belgacom Mobile reserves the right to
block any e-mails by servers that are not protected against “open relay”, i.e. servers sending unsolicited e-mails
and, by the same token, allowing the massive sending of junk mail.
The User is sole responsible for the dispatch of confidential data by the Internet service via the Product. The
User shall take any measures required to protect the confidential nature and integrity of his data. Belgacom
Mobile is not responsible for the publication of confidential data registered on its computer system. The User
shall ensure that his/her data, software, computer installations and telecommunications are protected against
any virus that may be circulating on the Internet or any hacking via the Internet and any other type of risk.
Belgacom Mobile reserves the right to take any measures required against Users including barring access of
the User to its Internet service via the Product or access for third parties to information disseminated by the
User if the integrity of its services and the operation of its network are jeopardized.
If Belgacom Mobile should receive a complaint from a third party claiming that the content of the User’s website,
his/her contribution to a newsgroup or use made by the User of the Internet service via the Product infringes the
rights of the third party, Belgacom Mobile shall send a notice to the User by e-mail or by ordinary mail. In the
absence of any reaction by the User within five (5) days, Belgacom Mobile may, at its sole discretion, erase the
content of the website or newsgroup which is deemed infringing to the third party’s rights or suspend access by
the User to the Internet service via the Product without this giving the User any right to claim damages. If the
User reacts to the complaints within five (5) days, Belgacom Mobile has the right to provide the third party with
the documents given by the User as evidence. If the third party thinks that the documents are not satisfactory,
Belgacom Mobile has the right to withdraw the content of the newsgroup or website regarded as an
infringement of the third party’s rights or bar the User’s access to the Internet service via the Product, without
this resulting in any right to compensation or damages. This provision is effective regardless of the content on
which the complaint is based including hyperlinks.
If the offence is repeated, Belgacom Mobile has the right to immediately suspend, without prior notice, access
to its Internet service via the Product and this licence without the User having any right to compensation. The
User shall be informed within a reasonable time limit of the measures taken.
Belgacom Mobile may, without prior notice, suspend all or part of access to the Internet in the event of force
majeure or events over which Belgacom Mobile has no control, during maintenance work or disruptions.
Disruptions do not give the User any right to claim compensation. Belgacom Mobile will try to inform Users of
this disruption within a reasonable time limit by all appropriate means and will do everything possible to keep
these disruptions to a minimum.

4. Duration

This licence is concluded for an indefinite duration and is effective as of the date of the acceptance of these
terms and conditions prior to the installation of the Product.

The User may terminate it at any time by deleting the Product and all programs attached hereto from all his
devices, by returning the Product to Belgacom Mobile and by destroying any copy thereof.

This licence shall automatically terminate on the date of termination of the subscription contract between
Belgacom Mobile and the User for any reason whatsoever. Belgacom Mobile is entitled to terminate this licence
in case of non-compliance by the User with any of his obligations.

Upon termination of this licence or the User’s subscription contract with Belgacom Mobile, the User undertakes
to cease to use the Product, to delete the Product from all his devices, to destroy any copies of the Product and
to return the Product to Belgacom Mobile.

5. Intellectual Property Rights
Belgacom Mobile holds from the holder of all intellectual property rights in and to the Product the non-exclusive
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right to market the Product. The grant of the right to use the Product does not mean that Belgacom Mobile has
transferred any of its licensors rights in the Product to the User. Belgacom Mobile has not transferred any of its
licensors rights in the Product to the User. The Product and its documentation remain the property of Vodafone,
regardless of the shape, the wording, the support of the programs and the language used. Vodafone owns all
trade marks in and to the Product which has been registered. The User shall not infringe directly, indirectly or
through a third party any of the intellectual property rights in and to the Product.

6. Customer Services
If the User needs any help with the Product or has any questions related to the Product he/she can contact the
Belgacom Mobile customer service centre.

7. Warranty — Liability

Belgacom Mobile shall only be held to an obligation of means. It guarantees the conformity of the Product with
its description.

To the maximum extent permitted by applicable law this is Belgacom Mobile’s sole warranty with regard to the
Product and Belgacom Mobile disclaims all other warranties regarding the Product including fitness for the
User’s needs, which shall only be the User’s sole appreciation. The User acknowledges that he has received all
information allowing him to know the Product and to appreciate its fithess for his needs.

Belgacom Mobile cannot be held responsible in the event of improper use of the Product, of the malfunctioning
of the terminal and/or of its accessories or the SIM card in a terminal that does not comply with the applicable
legal provisions.

Belgacom Mobile cannot be held responsible for any damage resulting from the content of communications and
messages. It cannot be held responsible for services or billing offered by third parties and accessible via the
Proximus service.

Belgacom Mobile cannot be held responsible for any damage resulting from the action of a third party.
Belgacom Mobile cannot be held responsible for any damage resulting from the activation or deactivation by the
User of certain services or options such as deactivation of the PIN code.

Under no circumstance can Belgacom Mobile be held responsible for any indirect or immaterial damage such
as additional expenses, loss of income, loss of profit, loss of clientele, loss or deterioration of data or loss of
contracts.

8. Non-transferability
This licence is concluded intuitu personae. It is non-transferable and cannot be sublicensed.

9. Law and Jurisdiction
These terms and conditions shall be governed by the laws of Belgium and the parties hereby irrevocably submit
to the exclusive jurisdiction of the Belgian courts.

1. Définitions

Les termes utilisés dans ce document auront les significations suivantes :

- Le " Produit " désigne le disque compact et le logiciel " Vodafone Mobile Broadband " ainsi que tout logiciel
contenu dans ou sur le disque compact et/ou le logiciel " Vodafone Mobile Broadband ". La société Vodafone,
au regard des droits qu'elle détient sur le logiciel " Vodafone Mobile Broadband " ainsi que sur les logiciels
contenus dans ledit logiciel et sur le disque compact qui en constitue le support, a autorisé Belgacom Mobile a
sous-concéder aupres de ses propres clients un droit d'utilisation dans la limite des présentes dispositions.

- L"” Utilisateur “ désigne un abonné au service Proximus.

- Les " Services " désignent la transmission de données et les autres services proposés par Belgacom Mobile
dans le cadre de ses offres.

2. Licence d'utilisation

Dans le cadre de son contrat d'abonnement, I'Utilisateur est autorisé a utiliser, a titre non exclusif, le Produit en
relation avec les Services.

Il appartient a I'Utilisateur, préalablement a toute utilisation, de vérifier que ses équipements (téléphone et
ordinateur) sont répertoriés dans la liste des équipements compatibles et qu'ils disposent de la configuration
requise.

L'Utilisateur s'interdit de copier, modifier, décompiler, désassembler ou appliquer des procédures " rétro-
techniques " sur tout ou partie du Produit (exceptés les cas prévus par la loi).

L'Utilisateur s'interdit également de louer, de concéder des sous-licences d'utilisation, de transmettre, de
commercialiser ou de permettre a un tiers d'utiliser tout ou partie du Produit.

Il est de la responsabilité de I'utilisateur de prendre les mesures appropriées pour protéger et sauvegarder ses
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données.
L'Utilisateur ne peut utiliser le Produit qu'avec un seul ordinateur. A I'exception d'une copie de sauvegarde a
l'usage unique de I'Utilisateur, aucune reproduction de tout ou partie du Produit n'est autorisée.
L'Utilisateur s'engage a ne pas employer tout ou partie du produit en infraction avec les lois ou réglementations
en vigueur. En outre il s'engage a garder secret et dans un endroit sécurisé tous les mots de passe ou autres
dispositifs d'accés qui pourraient lui étre fournis afin d'empécher toute utilisation non autorisée du Produit.

3. Obligations spécifiques liées a Internet

Le Produit ainsi que la carte SIM peuvent étre utilisés pour accéder a des sites Internet.

L'Utilisateur faisant usage du service Internet via le Produit déclare avoir connaissance du fonctionnement
d’'Internet et des régles d’application pour I'usage d’'Internet, et les accepter.

En faisant usage du service Internet via le Produit, I'Utilisateur déclare avoir pris connaissance des conditions
reprises dans le code de conduite tout comme des modifications a ce code de conduite que Belgacom Mobile a
publiées sur son site web, et les accepter.

Belgacom Mobile ne peut en aucun cas étre tenue responsable du comportement, Iégal ou illégal, d’Utilisateurs
ou de tiers qui agissent avec I'aide ou non de son service Internet via le Produit.

Belgacom Mobile ne prend pas connaissance des données qui ne lui sont pas destinées ni des données que
I'Utilisateur (par ex. par e-mail, forums de discussion ou sites web a acces limité) confie a Internet via le Produit
ou des données qui émanent directement de I'usage d’Internet par I'Utilisateur, excepté dans les cas suivants:
- si la prise de connaissance des données est indispensable au bon fonctionnement du service Internet via le
Produit ou pour le bon fonctionnement du réseau (par ex. (i) en portant I'attention sur I'’émission, le
recouvrement et la vérification des factures, (ii) dans le cadre de la relation contractuelle avec I'Utilisateur ou (iii)
en portant I'attention sur la bonne gestion du systeme informatique).

- Si Belgacom Mobile a des raisons de croire que cette information est liée a des activités illégales ou non
autorisées, ou si un tiers estime que cette information porte atteinte a I'un de ses droits.

L’Utilisateur est seul responsable de son site web, des informations qu’ils introduit dans les forums de
discussion et de la fagcon dont il est fait en général usage du service Internet via le Produit. L'Utilisateur garantit
Belgacom Mobile de tout dédommagement, prétention, ou exigences de tiers qui invoquent une violation de
leurs droits par le site web de I'Utilisateur, de I'information que I’'Utilisateur introduit dans des forums de
discussion ou sur son site web, suite a I'usage que fait I'Utilisateur du service Internet via le Produit en général,
ou suite a des dispositions prises par Belgacom Mobile pour mettre fin a la violation invoquée. Belgacom Mobile
n’est pas responsable et ne peut étre considérée comme telle dans le cadre de tarnsactions qui ont lieu entre
I'Utilisateur et un tiers.

L’Utilisateur déclare posséder toutes les autorisations nécessaires pour le contenu qu’il diffuse via son site web
ou qu’il introduit dans ses forums, ceci pour le monde entier et pour toute la durée de la diffusion ou de
linsertion. Il déclare respecter les dispositions Iégales d’application.

L’Utilisateur accepte que Belgacom Mobile n’est pas responsable de I'effacement, du blocage ou de la non-
réception d’e-mails ou de toute autre information ou de I'impossibilité de sauvegarder des e-mails ou toute autre
information. Belgacom Mobile se réserve le droit de bloquer la réception d’e-mails par ses serveurs qui ne sont
pas protégés par I”’open relay”, c’est-a-dire des serveurs envoyant des e-mails a elle non destinés et, par la
méme, permettant I'envoi massif de messages non demandés. L'Utilisateur est seul responsable de tout envoi
de données confidentielles effectué par le service Internet via le Produit. L’Utilisateur prend toutes les mesures
nécessaires pour protéger le caractere confidentiel et I'intégrité de ses données. Belgacom Mobile n’est pas
responsable de la publication de données confidentielles enregistrées sur son systéme informatique.
L’Utilisateur veille a la protection de ses données, de ses logiciels et de ses installations informatiques et de
télécommunications contre d’éventuels virus circulant sur Internet, et autres formes de risques.

Belgacom Mobile se réserve le droit de prendre toutes les mesures nécessaires contre les Utilisateurs, jusqu’a
la suppression de I'accés de I'Utilisateur a son service Internet via le Produit ou de I'accés de tiers a
linformation diffusée par I'Utilisateur si I'intégrité de ses services et le bon fonctionnement de son réseau sont
mis en danger.

Si Belgacom Mobile regoit une plainte d’un tiers dans laquelle il est prétendu que le contenu du site web de
I'Utilisateur, sa contribution a un forum de discussionou I'usage que fait I'Utilisateur du service Internet via le
Produit porte atteinte aux droits de ce tiers, elle lui enverra une mise en demeure par e-mail ou par courrier. En
I'absence de réaction de I'Utilisateur dans les cing (5) jours, Belgacom Mobile peut, sur sa propre décision,
effacer le contenu du site web ou du forum de discussion invoqué par le tiers comme portant atteinte a ses
droits ou suspendre I'accés de I'Utilisateur a son service Internet via le Produit sans que cela ne donne le droit
a I'Utilisateur de prétendre a des dommages et intéréts. Si I'Utilisateur réagit a la plainte dans les cinq (5) jours,
Belgacom Mobile a le droit de communiquer au tiers les documents fournis par I'Utilisateur comme justificatif. Si
le tiers estime que les documents ne sont pas satisfaisants, Belgacom Mobile a le droit de retirer le contenu du
site web ou du forum de discussion invoqué par le tiers comme portant atteinte a ses droits ou de supprimer
'accés de I'Utilisateur a son service Internet via le Produit, sans que cela ne donne droit & des dommages et
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intéréts. Cette disposition est d’application indépendamment du contenu sur lequel se fonde la plainte, en ce
compris les hyperliens.
Dans le cas de récidive, Belgacom Mobile a le droit de suspendre immédiatement et sans mise en demeure
préalable 'accés a son service Internet via le Produit et la présente licence, sans que I'Utilisateur ait droit a un
dédommagement. L’Utilisateur est averti dans un délai raisonnable des dispositions prises.
Belgacom Mobile peut, sans avertissement préalable, suspendre en tout ou en partie I'accés a Internet dans le
cas de force majeure, lors d’événements sur lesquels Belgacom Mobile n’a pas de contréle, lors de travaux
d’entretien et lors de perturbations. L’interruption ne donnera en aucun cas lieu a dédommagement. Belgacom
Mobile essaiera d’'informer les Utilisateurs de cette interruption dans des délais raisonnables, par tout moyen
jugé approprié par elle et fera le nécessaire pour réduire ces interruptions a leur minimum.

4. Durée

La licence est conclue pour une durée indéterminée prenant effet a compter de I'acceptation des présentes
conditions d'utilisations précédent l'installation du Produit. L'Utilisateur peut y mettre fin & tout moment en
supprimant de tous ses matériels le Produit et tous les programmes qui y sont attachés,en renvoyant a
Belgacom Mobile le Produit et en détruisant toute copie dont il pourrait encore disposer.

La présente licence prendra fin de plein droit a la date de résiliation du contrat d'abonnement conclu entre
Belgacom Mobile et I'Utilisateur, pour quelque cause que ce soit. Belgacom Mobile sera également autorisée a
résilier la présente licence d'utilisation en cas de manquement par I'utilisateur a lI'une de ses obligations.

A l'expiration de la présente licence ou de son contrat d'abonnement avec Belgacom Mobile, I'Utilisateur
s'engage a cesser toute utilisation du Produit, a supprimer de ses matériels le Produit, a détruire toute copie de
ce dernier, et a renvoyer le Produit a Belgacom Mobile.

5. Propriété Intellectuelle

Belgacom Mobile détient du titulaire des droits de propriété Intellectuelle sur le Produit, le droit a titre non
exclusif de commercialiser le Produit. La concession du droit d'utilisation du Produit n'entraine aucun transfert
de droits au profit de I'Utilisateur. Le produit et sa documentation restent la propriété de Vodafone, quels que
soient la forme, le langage, le support des programmes ou la langue utilisée. Vodafone est également titulaire
des droits attachés aux marques du Produit (ou a la Marque) qui a fait I'objet d'un dépét.

L'Utilisateur s'engage en conséquence a ne pas porter atteinte directement, indirectement ou par l'intermédiaire
d'un tiers aux droits de propriété intellectuelle attachés au Produit.

6. Service Client
Le Service Client de Belgacom Mobile est a la disposition de I'Utilisateur pour toute demande d'assistance ou
question liée au Produit.

7. Identifiant Unique

Un identifiant unique (IDU) sera créé automatiquement lorsque vous installerez le logiciel Mobile Broadband.
Cet IDU permettra de transmettre a Vodafone les informations suivantes lors d’une connection au réseau
Vodafone:

a) version et configuration du logiciel Mobile Broadband

b) méthodes de connection (par exemple infra-rouge, Bluetooth et terminaux utilisés)

c) navigateurs utilisés et détails de la version du logiciel de messagerie

d) numéro d’identification de produit du fabricant

e) détails de la session (par exemple durée et volume de données transférées)

f) code du pays et réseau de I'opérateur étranger utilisé lorsque vous vous connectez depuis I'étranger (en
situation de roaming).

Ces données seront conservées sur un serveur protégé dans le but de faciliter les mises a jour futures du
logiciel Mobile Broadband. Ces informations pourront également étre utilisées a des fins statistiques pour
permettre a Vodafone d’améliorer et de développer le Service Mobile Broadband. Ces données ne serviront en
aucun cas a dresser une liste des sites visités ou des boites de messagerie contactées par I'utilisateur.

8. Garantie - Responsabilité

Belgacom Mobile est soumise de convention expresse a une obligation de moyen. Elle garantit la conformité du
Produit a sa description.

Elle ne saurait assumer une quelconque responsabilité, en dehors de cette conformité, et notamment pas
I'adéquation du Produit aux besoins de I'Utilisateur, qui reléve de la seule appréciation de ce dernier.
L'Utilisateur reconnait en effet avoir regu toutes informations lui permettant de bien connaitre le Produit et
d'apprécier son adéquation a ses besoins.

Par ailleurs, Belgacom Mobile ne peut étre tenue responsable en cas de mauvaise utilisation du Produit, en cas
de mauvais fonctionnement du terminal et/ou de ses accessoires ou en cas de non-fonctionnement de la carte
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SIM dans un terminal qui ne répond pas aux dispositions du cadre réglementaire applicable.
Belgacom Mobile n’est pas responsable des dommages résultant du contenu des communications et messages.
Elle ne peut étre tenue responsable des services, ni de leur facturation, lorsque ceux-ci sont offerts par des
tiers et accessibles par le service Proximus.
Belgacom Mobile ne peut étre tenue responsable des dommages qui résultent de l'intervention d’un tiers.
Belgacom Mobile ne peut étre tenue responsable des dommages résultant de I'activation/la désactivation par
I'Utilisateur de certains services/options, comme par exemple la désactivation du code PIN.
En aucun cas Belgacom Mobile ne pourra étre tenue responsable des dommages indirects ou immatériels, tels
que notamment les dépenses supplémentaires, les manques a gagner, les pertes de bénéfices, les pertes de
clientéle, les pertes ou les détériorations de données et les pertes de contrats.

9. Indisponibilité
" La présente licence est conclue intuitu personae. Elle est incessible et ne peut faire I'objet d'une sous licence ".

10. Litiges

Les dispositions de la présente licence sont régies par le droit belge, et toute contestation relative a I'existence,
l'interprétation ou I'exécution de la licence qui ne pourra faire I'objet d’'un réglement amiable sera de la
compétence exclusive des juridictions de 'atrrondissement judiciaire de Bruxelles.

1. Definities

In dit document hebben de volgende termen de volgende betekenis:

- “u”: de persoon die het Product gebruikt en die een Proximus abonnement heeft.

- “Product”. de Compact Disc en de “Vodafone Mobile Broadband” software, alsmede elke software die zich in
of op de compact disc en/of de “Vodafone Mobile Broadband” software bevindt. Vodafone geeft Belgacom
Mobile de toelating om het gebruiksrecht, waarvan eerstgenoemde houder is, wat betreft de rechten op de
“Vodafone Mobile Broadband” software alsook op de software inbegrepen in de eerdergenoemde software en
op de compact disc die hiervan de drager is, te verlenen aan zijn eigen klanten binnen de grenzen van
onderhavige bepalingen

- “Diensten”: de Mobile Broadband datatransmissie en andere diensten aangeboden door Belgacom Mobile in
het kader van haar dienstenaanbod.

2. Gebruikslicentie

Wij verlenen u, in het kader van uw abonnementen contract, een niet-exclusieve licentie om het Product te
gebruiken in verband met de Diensten. U dient, voor gebruik, na te gaan of uw uitrusting (telefoon en computer)
opgenomen zijn in de lijst van compatibele uitrusting en of deze de vereiste configuratie heeft.

U mag het Product niet kopiéren, wijzigen, decompileren, uiteenhalen of voorbijgestreefde technische
procedures toepassen op het Product of een deel ervan (tenzij in de gevallen voorzien in de wet).

U mag het Product of een onderdeel ervan niet verhuren, sublicentiéren, overdragen, verhandelen noch derden
toelaten gebruik te maken van het Product of een deel ervan.

U bent verantwoordelijk om de nodige maatregelen te nemen ter bescherming en bewaring van uw gegevens.
U mag het Product slechts met één computer gebruiken. U mag van het Product of een onderdeel ervan slechts
één kopie maken met het oogmerk van een back-up die enkel voor eigen gebruik bestemd is.

U verbindt zich ertoe om het Product of een onderdeel ervan nooit te gebruiken in overtreding met de geldende
wetten of reglementeringen.

Voorts stemt u ermee in wachtwoorden of andere toegangsinstrumenten die u geleverd zijn, geheim te houden
en op een veilige plaats te bewaren om ongeautoriseerd gebruik van het Product te voorkomen.

3. Specifieke verplichtingen verbonden aan internet

Het Product en de SIM kaart kunnen gebruikt worden om toegang te krijgen tot Internetsites. Door gebruik te
maken van de internetdienst via het Product verklaart u kennis te hebben genomen van en akkoord te zijn met
de werking van het Internet en de voor internetgebruik geldende regels. Door gebruik te maken van de
internetdienst via het Product verklaart u kennis te hebben genomen van en akkoord te zijn met de
voorwaarden opgenomen in de gedragscode alsook de wijzigingen aan deze gedragscode die Belgacom
Mobile op zijn website heeft gepubliceerd.

Belgacom Mobile kan in geen geval aansprakelijk gesteld worden voor wettelijke of onwettelijke handelingen
van uwentwege of vanwege derden met of zonder hulp van haar internetdienst via het Product.

Belgacom Mobile neemt in geen geval kennis van gegevens die niet voor haar bestemd zijn noch van gegevens
die u (bijvoorbeeld per e-mail, forums of websites met beperkte toegang) aan Internet via het Product
toevertrouwt of gegevens die direct voortvloeien uit uw internetgebruik, behalve in de volgende gevallen:

- als de kennisname onmisbaar is voor de goede werking van de internetdienst via het Product of de goede
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werking van het netwerk (bijvoorbeeld (i) met het oog op uitgifte, inning en nazicht van facturen, (ii) in het kader
van haar contractuele relatie met u of (iii) met het oog op een goed beheer van het informaticasysteem).
- als Belgacom Mobile redenen heeft om te vermoeden dat deze informatie verbonden is met onwettelijke of
niet toegelaten activiteiten of als een derde van mening is dat deze informatie zijn rechten schaadt.
U bent volledig zelf verantwoordelijk voor uw website, de informatie die u invoert in discussiefora et in het
algemeen de manier waarop u gebruik maakt van de internetdienst via het Product. U vrijwaart Belgacom
Mobile van elke schadevergoeding, vordering of eisen van derden die een schending van hun rechten
aanvoeren door uw website, informatie die u hebt ingevoerd in discussiefora of op uw website, ten gevolge van
het gebruik dat u maakt van de internetdienst via het Product in het algemeen of ten gevolge van maatregelen
genomen door Belgacom Mobile om de aangehaalde schending stop te zetten.
Belgacom Mobile is niet aansprakelijk en kan niet als dusdanig beschouwd worden in het kader van transacties
die plaatsvinden tussen u en een derde.
U verklaart te beschikken over de vereiste toelatingen voor de inhoud die u via uw website verspreidt of invoert
in discussiefora en dit voor de hele wereld en voor de volledige duur van de verspreiding of invoer. U verklaart
de geldende wettelijke bepalingen na te leven.
U aanvaardt dat Belgacom Mobile niet aansprakelijk is voor het wissen, blokkeren of niet ontvangen van e-
mails of elke andere informatie of de onmogelijkheid om e-mails of elke andere informatie te bewaren.
Belgacom Mobile behoudt zich het recht voor de ontvangst van e-mails door zijn servers te blokkeren wanneer
deze niet door “open relay” beschermd zijn, dit wil zeggen servers die mails sturen die niet voor haar bestemd
zijn en hierdoor de massale verzending van ongevraagde boodschappen mogelijk maken.
U bent volledig zelf verantwoordelijk voor de verzending van vertrouwelijke gegevens uitgevoerd door de
internetdienst via het Product. U neemt de nodige maatregelen om het vertrouwelijk karakter en de integriteit
van de gegevens te beschermen. Belgacom Mobile is niet aansprakelijk voor de publicatie van vertrouwelijke
gegevens die in haar systeem worden geregistreerd. U waakt over de bescherming van uw gegevens, uw
software en informatica- en telecomuitrusting tegen virussen die in omloop zijn op het internet en andere
risicovormen.
Belgacom Mobile behoudt zich het recht voor alle nodige maatregelen tegen u te nemen, tot zelfs het
stopzetten van uw toegang tot haar internetdienst via het Product of van de toegang van derden tot door u
verspreide informatie indien de integriteit van haar diensten en de goede werking van haar netwerk in het
gedrang komen.
Als Belgacom Mobile een klacht ontvangt van een derde waarin wordt gesteld dat de inhoud van uw website,
uw bijdrage tot een discussieforum of uw gebruik van het internet via het Product de rechten van deze derde
schendt, zal zij een ingebrekestelling sturen per e-mail of per post. Indien u niet binnen de vijf (5) dagen
reageert kan Belgacom Mobile, op eigen initiatief, de inhoud van de website of van het discussieforum wissen
waarvan een derde meent dat deze zijn rechten schendt of uw toegang tot de internetdienst door middel van
het Product tijdelijk stopzetten zonder dat dit u recht geeft om een schadevergoeding te eisen. Als u binnen de
vijf (5) dagen op de klacht reageert, heeft Belgacom Mobile het recht de door u verstrekte documenten aan
derden mede te delen als bewijs. Indien deze derde van oordeel is dat deze documenten niet voldoende zijn,
heeft Belgacom Mobile het recht de inhoud van de website of van het discussieforum te wissen waarvan een
derde meent dat deze zijn rechten schendt of uw toegang tot de internetdienst via het Product tijdelijk
stopzetten zonder dat dit u recht geeft om een schadevergoeding te eisen. Deze bepaling geldt onafhankelijk
van de inhoud waarop de klacht gebaseerd is, hyperlinks inbegrepen. In het geval van recidive heeft Belgacom
Mobile het recht om onmiddellijk en zonder voorafgaande ingebrekestelling uw toegang tot de internetdienst via
het Product tijdelijk stop te zetten zonder dat u recht heeft op een schadevergoeding. U wordt binnen een
redelijke termijn op de hoogte gebracht van de genomen maatregelen.
In geval van heerkracht, gebeurtenissen waarover Belgacom Mobile geen controle heeft, onderhoudswerken en
storingen kan Belgacom Mobile, zonder voorafgaande verwittiging, uw internettoegang tijdelijk volledig of
gedeeltelijk stopzetten. De onderbreking zal in geen geval recht geven op schadevergoeding. Belgacom Mobile
zal u proberen te informeren van deze onderbreking binnen een redelijke termijn, op een manier die zij geschikt
acht en zal het nodige doen om deze onderbrekingen tot het minimum te beperken.

4. Duur

De licentie wordt gegeven voor onbepaalde duur en gaat in op het ogenblik dat u voorafgaandelijk aan de
installatie van het Product onderhavige voorwaarden aanvaardt.

U kunt deze te allen tijde beéindigen door het Product met alle eraan verbonden programma‘s van al uw
apparatuur te verwijderen, het Product terug te bezorgen aan Belgacom Mobile en elke kopie waarover u
beschikt te vernietigen.

Onderhavige licentie wordt beéindigd op de datum van opzegging van uw abonnementscontract met Belgacom
Mobile, wat ook de reden hiervan is.

Belgacom Mobile kan onderhavige gebruikerslicentie opzeggen indien u één van uw verplichtingen niet meer
nakomt.
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Op de vervaldag van onderhavige overeenkomst of van uw abonnementscontract met Belgacom Mobile
verbindt u zich ertoe om elk gebruik van het Product stop te zetten, het van al uw materiaal te verwijderen, elke
kopie ervan te vernietigen en het Product terug te sturen naar Belgacom Mobile.

5. Intellectuele eigendomsrechten

Belgacom Mobile heeft van de houder van de intellectuele eigendomsrechten op het Product, het niet-
exclusieve recht gekregen om het Product te commercialiseren. De concessie van het gebruiksrecht betekent
niet dat wij de rechten aan u hebben overgedragen. Het Product en de documentatie ervan blijven eigendom
van Vodafone, wat ook de vorm, de drager van de programma'’s of de taal is die wordt gebruikt. Vodafone is
tevens houder van de rechten verbonden aan de merken van het Product (of aan het Merk) dat het voorwerp
uitmaakt van een octrooi. U verbindt zich er bijgevolg toe om direct of indirect of via een derde de intellectuele
eigendomsrechten verbonden aan het Product niet te schenden.

6. Klantenservice
U kunt een beroep doen op de Klantendienst van Belgacom Mobile voor ondersteuning of vragen in verband
met dit Product.

7. Unieke Identificatie

Wanneer u de Mobile Broadband software installeert wordt een Unieke Identificatie (UID) aangemaakt.Via deze
UID zullen de volgende soorten gegevens naar Vodafone gestuurd worden:

a) Versie en configuratie van de Mobile Broadband software

b) Wijze van verbinding (zoals infrarood en Bluetooth, en gebruikte apparatuur)

c) Versiedetails van de gebruikte web browser en e-mail software

d) Productidentificatienummer van de fabrikant

e) Informatie betreffende de sessie (zoals duur en volume van de verzonden data)

f) In geval van roaming, de code van het land en van het netwerk van de gebruikte buitenlandse operator
waarmee u zich in verbinding stelt vanuit het buitenland.

Deze informatie wordt opgeslagen op een beveiligde server om toekomstige updates van de Mobile Braodband
software mogelijk te maken. Deze informatie zal ook gebruikt worden voor statistische doeleinden zodat
Vodafone de Mobile Broadband dienst kan verbeteren en verder ontwikkelen. Deze gegevens zullen in geen
geval gebruikt worden om lijsten op te stellen van de bezochte sites noch van de mailboxes die u contacteert.

8. Garantie - Aansprakelijkheid

Belgacom Mobile is door een uitdrukkelijk kenbaar gemaakte overeenkomst gebonden aan een
middelenverbintenis. Zij garandeert dat het Product conform is aan zijn beschrijving.

Belgacom Mobile is op geen enkel vlak aansprakelijk, behalve op het vlak van deze conformiteit, en kan met
name niet garanderen of het Product aan uw eisen voldoet daar dit enkel en alleen voortvloeit uit uw
persoonlijke beoordeling. U erkent immers alle informatie te hebben ontvangen die het u mogelijk maakt het
Product goed te kennen en u toelaat te oordelen of het aan uw eisen voldoet.

Bovendien kan Belgacom Mobile in geen geval aansprakelijk gesteld worden voor verkeerd gebruik van het
Product, in geval van slechte werking van de terminal en/of zijn toebehoren of in geval de SIM kaart niet zou
werken in een terminal die niet beantwoordt aan de bepalingen van het toepasselijk wettelijk kader.

Belgacom Mobile is niet aansprakelijk voor schade voortvloeiend uit de inhoud van de communicaties en
boodschappen . Zij is niet aansprakelijk voor diensten, noch de facturatie ervan wanneer deze worden
aangeboden door derden en toegankelijk zijn via de Proximusdiensten.

Belgacom Mobile is niet aansprakelijk voor schade voortvloeiend uit interventies van derden.

Belgacom Mobile is niet aansprakelijk voor schade voortvloeiend uit het feit dat u bepaalde diensten/opties
activeert of deactiveert, zoals bijvoorbeeld de deactivering van de PIN code.

Belgacom Mobile is in geen geval aansprakelijk voor indirecte of immateriéle schade zoals bijkomende uitgaven,
gemiste kansen, winstderving, klantenverlies, verlies of beschadiging van gegevens en verlies van contracten.

9. Onbeschikbaarheid
Onderhavige licentie werd afgesloten intuitu personae en kan niet gesublicentieerd worden.

10. Geschillen

De bepalingen van onderhavige licentie zijn onderworpen aan het Belgisch Recht. Elke betwisting betreffende
het bestaan, de interpretatie of de uitvoering van de licentie, die niet in der minne kan geregeld worden, valt
onder de exclusieve bevoegdheid van het gerecht van het arrondissement van Brussel.
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JIMLUEH3VOHHO CMOPA3YMEHME. OBLLX YCNOBUA 3A NMON3BAHE OT KPAEH NOTPEBUTEI HA VODAFONE
MOBILE CONNECT/ BROADBAND CARD.

MONA, NMPOYETETE CNEOHUTE OBLLM YCNOBWA NPEON OA OTBOPUTE MAKETA UITM OA HATUCHETE BYTOHA
‘NMPNEMAM”. PN OTBAPAHETO HA NAKETA U CIEQ HATUCKAHE HA BYTOHA “NMPUEMAM”, BUE NMOCO4BATE
BE3YCJIOBHO, YE NMPUEMATE HACTOALWMTE OBLUN YCNOBUA N CE CBITIACABATE OA ' CMA3BATE.

1. OnpegeneHuns

B HacTosAwmTe O6LWM YyCrOBMS CNegHNTe AyMU LLE MMaT cnefHuTe 3HadveHust: ,Brue” o3HavaBa nuueTo, KoeTo u3nonsea
MpogykTa; ,MpoaykT” o3HayaBa CodTyep, cBaneH nM4HO OT Bac oT yebcarita Ha MobunTten nnm gocTaBeH BU Ha KOMMNaKT
OMCK UK Ha BCSIKAKbB ApYr HOCUTEN, caMoCcToATENHO unn 3aegHo ¢ Vodafone Mobile Connect/ Broadband Card; ,Ycnyrn”
O3HayaBa nNpedaBaHe Ha JaHHW U Apyru ycnyru, npeanaranu ot ,Mobunten” EAL] (HapuyaHo no-gony ,Mobunten”),
nocpeacTBoM Mpexata Ha MobunTen no 4oroBop 3a ycnyri unm no apyr HauuH; ,CodTtyep” o3HavaBa Vodafone Mobile
Broadband codTyepbT, KONTO CTe NoNy4nnun Ha komnakT auck 3aegHo ¢ Vodafone Mobile Connect/ Broadband Card vnu
CTe cBanunm otaesiHo ot yebeaiita Ha MobunTen; ,Hue”, ,Hac” osHayasa Mobunten n Vodafone Group Services
Limited ( HapuuaHo no-gony ,JiuueHsoaaTenar”).

2. JlueH3MOHHM NpaBa

C HacToALLOTO, HME BM rapaHTMpame HeeKCIy3uMBHO NpaBo Aa uanonsearte [poaykTa BbB Bpb3ka C npeaniaraHiTe YCnyru.
Huve He npuemame N He HOCUM HMKaKBa OTFOBOPHOCT, HATO rapaHTMpaMe KakBUTO U Aa ca NpaBa 3a U3MNoN3BaHEeTO Ha
Codbtyepa n3BbH Mpexarta Ha MobunTten unm cec SIM kapTa, koaTo He e Ha MobunTten. Bue HamaTe npaBo Aa Konvpare,
mMoauduumparte, Aa peacembnupate unu obpaboTeaTte koga Ha (reverse engineer) unu aa gekomnunupate MNpoaykra n/vnu
camusi CodpTyep unu camusi MpoayKT nUnu HsikakBa, KakBaTo UM [ja e YacT OT HEro (OCBEH A0 CTEMEH U3PUYHO pa3peLleHa oT
OelCcTBaLLOTO 3aKoHOA4ATENCTBO). Bue HAMaTe npaBo fa npexBbpraTe, NpeocTaBaTe unm cybnuueHsupaTte, unu no
KaKbBTO M APYr Ha4YMH Aa pasnpocTpaHsiBaTe unu a ynbiHoMoLlaBaTe TpeTa cTpaHa Aa uanonsea CogpTyepa nnum
MpoaykTa nnu kakBaTo 1 Aa e yacT oT Tax. Bue moxe ga nsnonasate MNpoaykra Ha eanH NnpecoHaneH KoMnTbp. Bue
mMaTe npaeo fa HanpasuTe 1 (egHo) konue Ha CodTyepa ¢ Lien CbxpaHsaBaHe Ha pe3epBHO konve. Bue cte ususano
OTroBOPEH 3a B3eMaTe Ha BCUYKN HEOOXOOUMM MEPKM 3a 3ana3BaHETO M apXMBUPAHETO Ha AaHHUTE CU, KaKTo U 3a
BCSIKaKBM OPYrn MEPKU CpeLLly n3rybsaHeTo Ha gaHHW. [poaykTbT 3aegHo cbe SIM kapTaTta Ha MobunTten moxe ga 6bae
M3Mnon3BaH OT Bac 3a JOCTbN o0 yebcanTose, pecypcu N/mnm KOMMTbPHU MPEeXu B Lenus ceat. Hue He npuemame u He
HOCWMM HWKaKBa OTFOBOPHOCT 3a CbAbpXXaHUETO, YCIyrMTe UNK 3a KakBUTO Aa e 3arybu unu weTu, NOHECEHN OT Bac Mo
Bpeme Ha JocTbrna BU A0 Takua yebcanToBe U MpexoBu pecypcu. Bue ce cbrnacsisate aa He nonseate Mpoaykra nnu
KOSITO U 4@ € Heroea 4YacT B HapyLUeHUe Ha NPUIOXUMOTO 3akoHoaaTencTBo. OCBEH TOBa BMe Ce chrnacsBaTe fa nasuTte B
TalHa 1 Ha CUTYPHO MSICTO BCSIKaKBUW Maponuv Unv apyrv cpeacTea 3a A0CTbI, KOUTO MoraT a By 6baaTt npefocTaBeHun ©
Len npegoTBpaTsaBaHe Ha BCskakBa HepaspelleHa ynotpeba Ha Mpoaykra.

3. MNpekpaTaBaHe

Tosa JInLeH3MoHHO cnopa3yMeHu e B cuna Ao npekpatsiBaHeTo My. MoxeTe ga ro npekpaTuTe no BCAKO BpeMe KaTo
natpuete CodTyepa, BKINIOYUTENHO BCUYKM Pe3epBHM KOMUS OT BCUYKM BalUW YCTPOWCTBA M HOCUTENW U HN BbpHETE
MpoaykTa Ha agpec: MobunTten EAL, yn. “Kykyw” Ne 1, Codumsa-1309, Bwnrapusi. ToBa CnopasymeHue ce npekpartsisa
aBTOMaTM4YHO ako: (i) He cnaseate Te3n O6LKM ycrnoBus 1 ycrosusl, unu (ii) ycnoBusita Ha HAKOM Apyr 4OroBop, No cunaTa
Ha KoWTOo cMme Bu npepoctasunu MpoaykTa, unu (iii) ¢ npekpaTtsiBaHeTo Ha NuleH3a Ha MobunTen 3a npegocTaBsiHe Ha
MpopaykTa. Mpu npekpaTtsiBaHeTo Ha ToBa CnopasymeHue Bue criefsa Aa npekpaTuTe nonssaHeTo Ha lMpogykTa u we
natpmete Codryepa, BKNIOYUTENHO BCUYKM PE3EPBHM KOMKUS, OT BCUYKM BalUW YCTPOWUCTBA M HOCUTENMU 1 Aa BbPHETE
MpoaykTa Ha agpec: MobunTten EAL, yn. “Kykyw” Ne 1, Cogusa-1309, bbvnrapus.

4. NHTenekTyanHa co6¢cTBeHOCT

Hve u/vnn HawuTe nuueH3oaaTenu, cnopes cry4yas, nputexaBame BCUYKM aBTOPCKM NpaBsa, Npasa Ha pa3paboTka,
LANOCTHWA BUA Ha codTyepa 1 Ha NpoAyKTa, BKMIOUNTENHO 1 6e3 orpaHMyeHne 1 HaurHa Ha Non3BaHeTo MYy, TbProBCKU
MapKu 1 gpyru npasa Ha MHTenekTyanHa cobcTBeHocT Bbpxy [Npoaykra. PakTeT, Ye cMme BM gocTasunu Mpoaykra, He
03HayaBa 4e cMe MPexXBbPMMNN KakBUTO 1 Aa e Npasa Ha HawuTe nuueH3oaateny Bbpxy MNpoaykTa Ha Bac, a NpocTo cme
paspeLunnu Aa ro nonssaTe, CnasBankn CTPUKTHO YCIOBMUATa HA HAacTOALWOTO JIMLEH3MOHHO cropasymeHue.

5. O6cnyxBaHe Ha KITMEHTHU
AKo MaTe Hyxa OT HsIkakBa NOMOLL, Mo OTHoLIeHWe Ha MpoaykTa nnu paboTata ¢ Hero, Monsi obageTe ce Ha Hawus
LeHTbP 3a obcnyXBaHe Ha KNMeHTU, Ha *88, unu Ha +359 88 8088088, nnu nuweTe Ha http://www.mtel.bg.

6. YHukaneH ngeHtudukatop

Korato uHctanmpate T03u CodhTyep, ce cb3aaBa aHOHMMEH yHuKaneH nageHtudumkarop (UID). MaeHTudmkatopsbT He HK
nossornsBa Aa ngeHtnduumpave oTaenHnTe notpedbutenu no nme. Tow He MOXe Aa ce U3MNOon3Ba 3a KOHTPON Ha
NOCETEHNTE UHTEPHET CTPaHMLM UMW eNeKTPOHHUTE apecu, ¢ KOUTO noTpebutenute ce cebp3BarT. [ona3Bankm T03n
nageHTndukaTop, cnegHuTe BMAOBE He-nNMyHa nHdopmaums we Hu 6bae nanpatiyaHa, Korato Bue ce CBbp3BaTe C Mpexara
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Ha Mob6unTen: a) Bepcusi n koHdurypaumsa Ha CodTyepa; 6) MeTtoamn Ha cBbp3BaHe, kaTto MHpavepseH (IR) n Bluetooth, n
nona3saHunTe yCTPOMCTBa; B) Yeb-6pay3bp 1 noapobHOCTH 3a codTyepHaTa Bepcusi Ha enekTpoHHaTa nowa; r) Mpoaykros
naeHTudukaTop Ha Nnpom3BoaMTens Ha nantona; a) MiHdopmauums 3a MHTepHeT cecunTe; e) MNpu poymuHr — koga Ha
cTpaHaTa u MobunHaTa Mpexa, C KOSITO CTe ce CBbp3ani.
Tasn uHdopmauus Wwe 6bae cbxpaHsBaHa Ha obe3onaceH CbpBbP 3a cneaHuTe uenu: (i) NMeprnognyHo Moxe ga HU ce
HanoXu ga aktyanuanpame HacTpoOVKuUTe, CBbP3aHu C ycnyrata — ToBa MOXe Aa ce u3sbplum 1 6e3 ysegomsisane. (ii) Bue
e 6baeTe yBeaoMsABaHM 3a pasnuyHnTe codpTyepHu aktyanusaumm (updates) n kopekuum (patches), Bcekn nbT koraTo ce
CBbpXeTe, Ha CeMMNYHa NN MecevHa OCHOBA, B 3aBNCMMOCT OT BalumTe HacTpoviku. e Bn 6bae npegoctaseH nsbop,
Aanu ga v npuemeTte unu He. Moxe ga pelwnTe ga ceanute no-ronemu cavinose/patches, korato ce cBbpxeTe Ypes no-
6bp3a MHTEPHET Bpb3Ka, kaTo Hanpumep dupmeHaTa Bu nokanHa mpexa. (i) KomnunupaHe Ha aHoHUMHa nHdopmaums oT
06w BuAa 3a ynotpebata Ha lMNpoaykTa, ¢ uen nogobpsisaHe Ha Ycnyrata Mobile Broadband. B HukakbB cnyyai Hsma aa
rnona3samMe KakBMTO 1 a € KOMMUIMPaHW No TO3W Ha4YMH AaHHW, 3a Aa BU U3npallame MapKeTuHroBa nHopmaums unu ga
paskpvBaMe TakaBa MH(OPMaLWs Ha KOATO U Aa e TpeTa cTpaHa.
AKo He xenaeTe ga 6bae M3Non3BaH aHOHUMHUS UAEHTUUKaTOp, Torasa € Bb3MOXHO BUe Unu BawmsaT AT-mernaxsp Aa
n3kno4umn Tasm yHkumA. Tpsbea ga 6bae B3eTo npeasua obaye, Ye 3a HaC MOXe [a Ce OKaxe HEBBb3MOXHO Aa
nopgabpxame usLano Ycnyrute, ako Tasmn yHKUmMs e 6nokvpaHa, Thil KaTo Hama Aa 3HaeMm OT Kou akTyanusauum (updates)
unu kopekumm (patches) moxe ga ce Hyxgaete. NogpobHOCTM 3a ToBa kak Aa uskntounte dyHkuuata UID moxe aa
HamepuTe Ha nopTanHusa yebcant Ha MobunTen Ha http://www.mtel.bg.
Mons nmaiiTe npeaBua, Ye U3NpaLLaHeTo 1 NonyyYaBaHeTo Ha ropenocoyeHaTa MHopMaLms Le HanoXu usnpawaHeTo Ha
Marku KonuyecTBa AaHHW npes ocblyecTBeHaTa ¢ MNpoaykra NHTepHeT Bpb3ka. 3a TOBa Lue BM Ce HauMcnsBa cyma
CbIMacHo A0roBopeHaTa ¢ Bac Tapuda, kaTo CbOTBETHUTE LieHN ca MOCOYeHW Ha nopTanHusa yebcanT Ha MobunTen Ha
http://www.mtel.bg.3a Tapucu 1 gpyra ueHoBa MHdOPMaLUs, MONS BUXKTe NopTanHusa yebcant Ha MobunTten.

7. N3kno4yBaHe Ha rapaHuuu

[o nbnHaTta cTeneH No3BosieHa OT AENCTBALLOTO 3aKOHOAATENCTBO, [poAyKTHT BU Ce NpefoCcTaBs OT HaluTe
nuueH3oaaTeny BbB BUA “KakTo €”, 6e3 HMKaKBU rapaHuum, yCrnoBusa unm apyri npaesuna no oTHoweHue Ha Npoaykra. Huto
HWe, HATO HalLUTE NULIEH304ATENN rapaHTupame, Ye MpoayKTbT Le OTroBapsi Ha BalLMTe U3NCKBaHWUS Unu 4e, paboTtaTa ¢
MpoaykTa Wwe 6bae HenpekbcHaTa unu 6e3 rpeLku. [JoKOnKOTO € NO3BOMEHO OT 3aKOHA, HUE U HalUTe NuueH3oaaTenm
OTXBbPMSIME M U3KMHOYBaMe BCUYKU rapaHLun, YCNOBUS 1 APYrv NpaBuna oT BCSKaKbB BUA, U3PUYHM Unu nogpasbupaiiu ce,
HEe3aBMCUMO [anu ca NopoAeHU OT 3aKOHOB aKT, 0BUYaHO NpaBo UK Hewo Apyro. Ta3u knaysa He 3acsra BawuTe

3aKOHHU NpaBga.

8. OrpaHMYeHne Ha OTTOBOPHOCTTa

Hwvie HocMM OTrOBOPHOCT Mpef Bac, ako Halla HeBGPEXHOCT NMPUYMHU CMBPT UK TeNecHo yBpexaaHe. Mpu BCUYKM Apyru
06CTOATENCTBA HUE UMW HALLIMTE NLeH304aTeNu HMa a HOCUM OTrOBOPHOCT Npej Bac 3a KakBOTO U Aa e 0beslueTeHue,
Bb3CTaHOBSIBAHE HA CPEACTBA UMK LLETU Nopaau HepeanuavpaHa HacTosILLa Unu Bb3MoXHa nevanta, 3aryba Ha noxop,
o6opoT oT Nnpoaax6bu; 3aryba Ha HemaTepuarnHy akTusK; 3aryba unu Bpesia BbpXy penytauusiTa; 3ary6a Ha JOroBopu nnu
KNueHTK; 3aryba Ha ovakBaHU CNecTsBaHWs; 3ary6a Ha Unu LWeTu, NPUYMHEHN Ha JaHHU UMY NPorpamy U HKaKeu Apyru
MPVYUHW, UIN HEMPEKW, CrelmarnHn, CryyaiHn Unv NocreACTBEHM LWEeTHU, HE3aBUCUMO Aarnv npousTuyar ot
npaBoHapyLUeHWe (BKIMOYNTENHO HEGPEXHOCT) MW [OrOBOP, U AOPY @Ko HYE UMW HaLUTe NuueH3ojaTeny cmMe Gunm
VHOPMMPaHU 32 Bb3MOXHOCTTa OT TakvBa 3arybum unm LeTu.

9. Mpunoxumo npaso.

HacTtosilwumTte O6LmM ycnoBusa ce nog4vynHABaT Ha 3aKOHUTE Ha AHIMKMSA, N ¢ HAaCTOALWOTO CTpaHUTe HEOTMEeHNMO Cce
nog4vynHABAT Ha UBKIOYUTENHaTa Ipucankumna Ha cbgunuulaTa B Peny6n|/||<a 5bnrap|/|$|.
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Acuerdo de licencia de usuario final

POR FAVOR, REVISE LOS SIGUIENTES TERMINOS CUIDADOSAMENTE. ABRIENDO ESTE PAQUETE O
HACIENDO CLIC EN EL BOTON "ACEPTAR" INDICA LA ACEPTACION DE DICHOS TERMINOS Y
CONDICIONES Y QUE ESTA DE ACUERDO CON LAS OBLIGACIONES DESCRITAS.

1. Definiciones

En estos términos y condiciones las palabras siguientes tendran los siguientes significados: "Producto” significa
el Software descargado por el cliente, por si mismo desde la pagina web de Entel PCS u ofrecido en un Disco
Compacto o cualquier otro medio contenido en si mismo o junto con la Vodafone Mobile Connect Card;
"Servicios" significa transmision de datos y otros servicios ofrecidos por Entel PCS bajo las condiciones
generales del servicio o el contrato de GPRS. "Software" significa el software que le es entregado en el Disco
Compacto junto a la Mobile Connect Card o descargado por el cliente separadamente de la pagina web de
Entel PCS:

2. Licencia de Uso

Entel PCS le garantiza una licencia de uso no exclusiva para usar el producto en conexioén con los servicios. El
cliente asume las responsabilidades derivadas del uso del software con una red o tarjeta SIM que no
pertenezca a Entel PCS. El cliente no puede copiarlo, modificarlo o descomprimir el producto y/o el software
que contiene el producto o cualquier parte de él (salvo excepciones expresamente permitidas por la ley). No
puede transferir, asignar, dar licencia o de otra forma distribuir o permitir a una tercera parte usar el software o
el producto o cualquier parte de él.

Sdlo puede usar el producto en un ordenador. Puede hacer una copia del software para tener una copia de
seguridad.

El cliente es responsable de tomar medidas apropiadas y prudentes para grabar los datos en una copia de
seguridad y de esta forma protegerlo contra la pérdida de datos.

El producto, junto con la Tarjeta SIM Entel PCS se puede usar para unirlo a paginas web, recursos y/o redes
de paises de todo el mundo. Entel PCS no sera responsable en cuanto al contenido, los servicios o cualquier
pérdida o dafio que pudiera sufrir usando paginas web y redes de trabajo. El cliente se compromete a hacer un
uso licito de los servicios y a usar el producto de acuerdo con la legislacion vigente.

Asimismo,el cliente acuerda mantener en secreto y en un lugar seguro cualquier clave u otros sistemas de
acceso de los que puede ser provisto de acuerdo a prevenir cualquier uso no autorizado del producto.

3. Finalizacion de la licencia

Esta licencia es efectiva hasta el término de la misma. El cliente podra darle término en cualquier tiempo, borrando
de su dispositivo el software objeto de la presente licencia, incluyendo toda copia de seguridad de todos los
dispositivos en los cuales el cliente haya instalado el software.

Adicionalmente, este acuerdo finalizara automaticamente en caso de que el cliente incumpla cualquiera de los
términos y condiciones aqui expuestos.

4. Derechos de Propiedad Intelectual

Entel PCS, o en su caso sus licenciantes, ostenta todos los derechos de propiedad industrial e intelectual sobre
el producto. La prestacion de los servicios no supone la transmisién de los citados derechos. El cliente sélo
esta autorizado a la utilizacion de los mismos en la medida en que dicho uso se ajuste estrictamente a los
términos y condiciones de la presente licencia.

5. Atencioén al Cliente

Si necesita ayuda acerca del Producto, por favor, llame al Servicio de Atencién al Cliente de Entel PCS al
numero 103 si esta usando la red de Entel PCS o al 6003600103 si llama desde otros operadores o consulte a
través de www.entelpcs.cl.

6. Servidor Seguro y proteccién de datos personales
Una vez se haya instalado el Software se crea aleatoriamente un identificador Unico anénimo (UID). El UID no
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permite a Entel PCS ni a Vodafone identificar a ningun usuario individual por nombre, ni puede ser utilizado para
monitorear los sitios web que han sido visitados o las casillas de mail contactadas por los usuarios.

Por el hecho de utilizar el presente software el usuario consiente expresamente en el tratamiento y almacenamiento
de los datos que a continuacién se enunciaran.

Al usar este UID y cada vez que se conecte a la red de Entel PCS, se enviara a un servidor seguro de
Vodafone la siguiente informacion:

a) Version y parametros de configuracion del Software

b) Tipos de dispositivos y formas de conexién utilizadas (infrarrojos, Bluetooth...)

c¢) Version de su navegador de Internet y de su correo electrénico

d) Identificador del fabricante de su ordenador

e) Informacién sobre la duracién de sus conexiones y el volumen de datos intercambiados

f) En caso de estar en roaming, también se enviara el cddigo del pais y el nombre de la red mévil a la que esté
conectado.

g) Tipo de uso. Por ejemplo, busqueda en Internet, transferencia de datos, acceso a la intranet.

h) IMEI (identidad del Terminal codificado)

Esta informacion se almacenara en un servidor seguro para los siguientes propositos:

i) Realizar las actualizaciones del servicio. A ese respecto, cada vez que se conecte a la red de Entel PCS se
le notificaran al cliente dichas actualizaciones. Se le permitira optar si desea o no aceptarlos.

ii) Para realizar las mejoras necesarias del servicio de Mobile Connect. En ningtin caso, Entel PCS la
mencionada informacion con fines de:

- monitorizacion de que paginas web se han utilizado o que direcciones han sido contactadas por el cliente.

- para fines de marketing acciones comerciales.

En ningan caso, dichos datos seran cedidos a ningun tercero.

Lo establecido en este contrato de licencia es sin perjuicio de los derechos y responsabilidades establecidos
por la Ley N°19.628, sobre Proteccion de Datos Personales.

Si no desea que se use su UID, podra desactivar esta funcion. Sin embargo, se advierte que Entel PCS no
podra prestar asistencia completa a los Servicios si se desactiva esta funcion, debido a que Entel PCS
desconoce qué actualizaciones o archivos de software podria necesitar. La explicacion sobre como desactivar
la funcion UID se encuentra en el portal de asistencia de Entel PCS www.entelpcs.cl

Entel PCS le informa que al enviar y recibir la informacién descrita se enviaran pequeiias cantidades de datos
durante su conexion. Entel PCS le informa que seran de aplicacion las tarifas de las cuales se le informa en el
portal de asistencia www.entelpcs.cl. Por favor, visite la pagina Web de asistencia para informarse de los
gastos normales.

7. Exclusién de garantias

El cliente acepta que el producto se le provea sin ninguna garantia o condicion adicional a las derivadas de la
legislacion vigente. Entel PCS tampoco le garantiza que el Producto se ajuste a sus necesidades o que el
funcionamiento del Producto sea ininterrumpido o libre de errores.

8. Limitacion de responsabilidades
Sin perjuicio de lo sefialado en la clausula anterior, Entel PCS y Vodafone responderan Unica y exclusivamente de
los servicios que preste por si mismo y de los contenidos directamente originados por Entel PCS o Vodafone e
identificados con su copyright. Dicha responsabilidad quedara excluida en los casos en que concurran causas de
caso fortuito o fuerza mayor o en que la configuracion de los equipos del Cliente no sea la adecuada para permitir el
correcto uso de los Servicios prestados por Entel PCS.

En cualquier caso, la eventual responsabilidad de Entel PCS o Vodafone frente al Cliente por todos los conceptos
quedara limitada como maximo al importe de las cantidades percibidas directamente del Cliente por Entel PCS en
funcion de dichos servicios, con exclusion en todo caso de responsabilidad por dafios indirectos o por lucro cesante.

Entel PCS y Vodafone no seran en ningun caso responsables por productos o servicios prestados u ofertados por el
Cliente o por terceras personas o entidades por medio de los Servicios prestados por Entel PCS.

Asimismo, Entel PCS y Vodafone no seran en ningun caso responsables por ningun contenido, informacion,
comunicacion, opinién o manifestacion de cualquier tipo que tengan su origen en el Cliente o en terceras
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personas o entidades y que se comuniquen, transmitan, vendan o exhiban a través de los Servicios prestados
por Entel PCS o por terceros, los cuales seran de responsabilidad de quienes los emitan.

9. Legislacion y fuero aplicable
Los presentes términos y condiciones se regiran por la legislacion chilena, que sera la aplicable en relacién con
su validez, interpretacion, ejecucion y cumplimiento. Las partes se someteran a la jurisdiccién de los tribunales

ordinarios de justicia de Chile.
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Congo (DRC) - Vodacom Congo

Licence agreement (VMC / English version)

Conditions of use

Please read the following provisions carefully before installing the software or selecting "Accept". By installing
the software or selecting "Accept" you are indicating your acceptance of the conditions of use set out in this
agreement

1. Subject

The conditions set out in this agreement govern the transfer of usage rights for the "Unlimited Data Manager"
software (referred to as “software” below) by Vodacom Congo DRC (referred to as "Vodacom Congo DRC” or
"we" below) to the user.

2. Definitions
In this licence agreement, the following terms are understood to have the following meanings:

"Client" refers to a software module integrated into the Unlimited Data Manager software which sends requests
in a client/server relationship."You" refers to the person using the product.

"Software" refers to the Unlimited Data Manager software which supports the Unlimited PC card, including the
integrated authentication client. "Product"” means the compact disc and the Vodacom Congo Mobile connect
software as well as any software contained in or the compact disc and the Vodacom Congo Mobile connect
software. The Vodafone Company, on basis of the rights it holds on the Vodacom Congo mobile connect
software as well as on any software contained therein and on the compact disc which supports it has authorised
Vodacom to grant a right to use to its own customers strictly in accordance with these terms and conditions
“Service" refers to data transmission And others services offer by Vodacom Congo DRC"We" and "us" refer to
Vodacom Congo DRC.

User means a subscriber to the Vodacom Congo DRC services

3. Usage rights

When you purchase the product, we grant you a non-exclusive (sub-) licence (referred to as "licence" below) to
use the software for the service. This will enable you to install and run the Unlimited PC card. You may only use
the software in conjunction with the product and subject to the usage restrictions outlined in the manual. You
have sole responsibility for ensuring that appropriate and reasonable measures (e.g. back-up etc.) are taken to
protect your data against loss.

Vodacom Congo DRC grants you the right to download the software from the website, on a floppy disk, on a
CD-ROM, in the form of a file attached to an e-mail or any other medium, together with the associated
installation and operating instructions.

The product can be used in conjunction with the service to connect to Websites, Internet or corporate Intranet.
We do not accept any responsibility for content and services of this type or for damage resulting from their use.
You may only use the product for purposes in accordance with applicable legal requirements. To prevent
unauthorised use of the product, you must keep passwords and other means of access confidential and store
them in a safe place.

You are entitled:

e To use the software on one or more computers or electronic devices alternately,

e To copy the software for multiple use or for back-up purposes (max. 1 back-up copy) provided each copy
contains all proprietary designations of the original software and these licence provisions
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You are not entitled:
e To use or copy the software in any other way than that set out in this licence

e To lend, rent, lease, give away, sell, pledge, transfer, distribute, assign or sublicense the original copy or
back-up copies of the software to other persons or companies on a temporary or permanent basis except
as set out above

e To copy, modify, manipulate or decompile the software and/or the client running in or on it - or any part of
that client - unless permission to do so is explicit and mandatory under the applicable legal regulations.

¢ As well, you are not entitled to use another means to retranslate the software into a legible format, integrate
it wholly or in part into a different software program or rename or delete files contained in it.

e To duplicate the manual

Vodacom reserves all other rights pertaining to the use or re-use of the software.

4. Replacement, modification, upgrade

Vodacom reserves the right to replace, modify or upgrade the software at any time and without observation of
restriction periods. Software modifications and upgrades may lead to the software becoming subject to charge
or to older software versions no longer being supported or to amendments to prices, the scope of service and
the service provisions. By continuing to use the service, the user confirms acceptance of these changes.

Software updates will be made available on a website. You are responsible for updating the software to the
latest version and for any consequences resulting from failure to carry out updates.

5. Termination

The licence is for an indefinite period and remains valid until terminated. You may terminate the licence at any
time by deleting the software from all devices and sending it back.

The licence will expire:

¢ On cancellation of the mobile contract on which it is based or on withdrawal of the mobile number or
¢ In the event of infringements of the software usage provisions or

e If Vodacom Congo discontinues the service or

e If Vodacom Congo withdraws the licence for compelling reasons

e If the customer deletes the software from all terminals

When the licence is terminated, you must cease to use the software and the product and must delete the
software and all back-up copies from all devices. The guarantee and liability restrictions outlined below will
continue to apply after expiry of the licence.

6. Intellectual property rights

We and/or our licensers retain all copyrights and design rights (including "look and feel"), trade mark and other
intellectual property rights pertaining to the product. In supplying you with the product, we (and/or our licensers)
do not transfer to you intellectual property rights of any nature pertaining to the product. We simply grant you
the right to use the product solely in accordance with the conditions of use set out in this licence

7. Customer Care

Should you require product assistance, please contact Customer Care using the number provided in the
product's Help menu.
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8. Quality of Product and Services

In order to guarantee consistency in the quality of our products and services, login data will be generated with
details of the MSISDN, the software version of Unlimited Data Manager and the PC operating system plus
details of the hardware/firmware version of the PC Card being used. The data will be recorded/evaluated
centrally at Vodacom. The processing of the data is subject to data protection regulations.

9. Guarantee

Vodacom guarantees that the data carriers on which the software is supplied will not exhibit material or
manufacturing defects when used under normal conditions. This guarantee is valid for ninety (90) days following
acceptance of these licence conditions. The guarantee provided by and liability on the part of Vodacom and its
licensers will be limited to Vodacom Congo replacing CD(s)/diskette(s) or terminating the licence.

Vodacom and its licensers do not grant any other explicit, implicit or other guarantees in addition to the
restricted guarantees outlined explicitly above. Insofar as permitted by law, and its licensers hereby repudiate
any implicit guarantee pertaining to the marketability or suitability of the software for a specific purpose, fithess
for use, the guarantee of standard commercial quality, imperfection in title and to right of ownership. Vodacom
and the licensers cannot guarantee that the software is fail-safe or error-free. It is your responsibility to ensure
that you select a program and hardware suitable to meet your intended requirements. You are also responsible
for installation and use, and for the results obtained with the software.

10. Liability

The user will bear all risks with regard to the result of installation and the functionality of the product in this
respect. We or our licensers accept no liability whatsoever for forgone profits or losses sustained (e.g. including
loss pertaining to goodwill, image or reputation, savings not made, etc.), for loss or damage affecting data or
programs, for indirect or consequential damage of any type, regardless of whether such damage was intentional
or due to negligence (i.e. even if we or our licensers had been informed of the possibility of such damage).
Vodacom will likewise accept no liability for damage claims made by third parties.

11. Jurisdiction and applicable law

These conditions of use are governed by Swiss law. The place of jurisdiction is Berne, Switzerland.

Accord de licence (VMC / French version)

Conditions d’utilisation

Veuillez lire attentivement les dispositions suivantes avant d’installer le logiciel ou de cliquer sur le bouton
«J'accepte». En installant le logiciel ou en cliquant sur le bouton «J’accepte», vous reconnaissez les conditions
d’utilisation décrites ci-apres.

1. Objet

Les présentes conditions régissent la mise a la disposition de I'utilisateur du logiciel «Unlimited Data Manager»
(appelé ci-aprés «logiciel») par Vodacom Congo, (appelée ci-apres «Vodacom ou «nous»).

2. Définitions
Dans les présentes dispositions d’utilisation de licence, les termes ci-dessous ont la signification suivante:

«Client» désigne un module logiciel de consultation de données dans une architecture client/serveur, qui est
intégré au logiciel Unlimited Data Manager.

«Logiciel» désigne le logiciel Unlimited Data Manager qui supporte la carte PC Unlimited, y compris le client
d’authentification intégré.

VMB_EULAs_v0.3.doc 31 March 2012



Vodfone Mobile Broadband
End User Licences
«Nous» fait référence a Vodacom.

«Produit» désigne le disque compact et ou le logiciel, Vodacom Congo. La société Vodacom Congo RDC , au
regards des droits qu’elle détient sur le logiciel mobile connect, ainsi que sur le logiciel contenu dans ledit
logiciel et sur le disque compact qui en constitue le support, a autoriser Vodacom a sous concéder auprés de
ses propres clients un droit d’utilisation dans la limite des présentes dispositions.

«Service» désigne la transmission de données et les autres services proposés par Vodacom dans le cadre de
ses offres.

«Vous» désigne la personne qui utilise le produit ou un abonné au service ou encore I'Utilisateur.

3. Mise a disposition a des fins d’usage

Nous vous accordons a l'achat du produit une (sous-)licence non exclusive (appelée ci-aprés «licence»)
d’utilisation du logiciel pour le service. Elle vous permet d’installer et de piloter la carte PC Unlimited. Vous ne
devez utiliser le logiciel qu’avec ce produit et en respectant les restrictions d’utilisation qui sont mentionnées
dans le manuel. Vous étes seul responsable de la prise de mesures adaptées (telles qu’un back-up notamment)
pour éviter toute perte de données.

Vodacom Congo vous autorise a télécharger le logiciel avec les instructions d’installation et d’utilisation
correspondantes depuis son site internet sur une disquette, sur un CD-ROM, en piéce jointe dans un courrier
électronique ou sur un autre support.

Vous pouvez utiliser le produit avec le service pour vous connecter sur internet ou au réseau de votre
entreprise. Nous déclinons toute responsabilité en ce qui concerne les contenus et les services de ce type et
les dommages qui pourraient résulter de leur utilisation. Vous étes tenu d’utiliser ce produit en veillant a ne pas
violer les dispositions Iégales applicables. Pour éviter toute utilisation non autorisée du produit, vous devez tenir
vos mots de passe et autres moyens d’acces secrets et les conserver dans un endroit sir.

Vous avez le droit

o dutiliser le logiciel sur un ou plusieurs ordinateurs ou appareils électroniques en alternance;

e de copier le logiciel afin de I'utiliser sur plusieurs appareils ou a des fins de sauvegarde (une copie de
sauvegarde au maximum), a la condition que la copie comprenne I'ensemble des désignations protégées
du logiciel original ainsi que les présentes dispositions relatives a la licence.

Vous n’avez pas le droit

o d'utiliser ou de copier le logiciel d’une toute autre maniére que celle qui a été autorisée dans la présente
licence,

e de préter l'original ou la copie de sauvegarde du logiciel a d’autres personnes ou sociétés, a titre
temporaire ou permanent, ni de les louer, de les proposer en leasing, de les offrir, de les vendre, de les
mettre en gage, de les transférer, de les distribuer, de les céder ou d’en donner des sous-licences
autrement que dans le cadre décrit ci-dessus,

e de copier, de modifier, de manipuler (« reverse engineering ») ou de décomprimer le logiciel et/ou le client
qu'’il comprend, en tout ou en partie, si cela n'est pas expressément et obligatoirement autorisé par le droit
applicable. De méme, vous n’avez pas le droit de le rendre lisible de toute autre maniére, ni de I'intégrer en
tout ou en partie a un autre logiciel, ni de renommer ou de supprimer les fichiers du logiciel.

e de reproduire le manuel

Vodacom Congo se réserve tous les autres droits d’utilisation ou d’exploitation du logiciel.

4. Remplacement, modification, mise a niveau

Vodacom Congo se réserve le droit de remplacer, de modifier le logiciel ou de le mettre a niveau a tout moment
et sans devoir tenir compte de périodes de restriction. Les adaptations et les mises a niveau du logiciel peuvent
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impliquer que le logiciel devienne payant, que d’anciennes versions du logiciel ne soient plus supportées et que
les prix, les prestations et les dispositions relatives a celles-ci soient modifiés. En continuant a utiliser le logiciel,
l'utilisateur accepte les modifications.

Les mises a jour du logiciel sont mises a la disposition des utilisateurs sur un site internet. Vous étes
responsable de I'actualisation du logiciel et du téléchargement de la derniére version disponible. C’est vous qui
supportez les conséquences d’une absence d’actualisation.

5. Fin de la licence

La licence a en principe une durée illimitée. Elle est valable jusqu’a ce que Vodacom Congo y mette fin. De
votre c6té, vous pouvez a tout moment mettre fin a la licence en supprimant le logiciel de tous vos appareils et
en renvoyant le logiciel.

La licence prend fin

e alissue du contrat de téléphonie mobile sur lequel elle se base, ou du retrait du numéro d’appel, ou
e en cas de violation des dispositions d’utilisation du logiciel, ou

e lorsque Vodacom met fin au service, ou

e lorsque Vodacom met fin a la licence pour une raison importante, ou

e lorsque vous supprimez le logiciel de tous vos terminaux.

A la fin de la licence, vous ne pouvez plus utiliser le logiciel ni le produit et devez supprimer le logiciel (év. le
programme) de tous vos appareils, y compris toutes les copies de sauvegarde. Les restrictions de garantie et
de responsabilité mentionnées ci-apres restent en vigueur méme apres la fin de la licence.

6. Droits immatériels

Nous et/ou le donneur de licence possédons tous les droits d’auteur et de protection des designs (également
en ce qui concerne 'aspect et la convivialité du logiciel), les droits de propriété des marques et les autres droits
immatériels sur le produit. En vous fournissant le produit, nous (ou nos donneurs de licence) ne vous
transférons en aucune maniére les droits immatériels qui y sont liés, nous vous permettons uniquement
d’utiliser le produit conformément aux conditions de la présente licence.

7. Service a la clientéle

Si vous avez besoin d’aide pour le produit, veuillez téléphoner a notre service clientéle au numéro indiqué dans
le menu d’aide du produit.

8. Qualité du produit et du service

Pour garantir une qualité constante du produit et du service, les données d'annonce sont générées avec des
indications concernant MSISDN, la version logicielle de Unlimited Data Manager, du systeme d'exploitation PC
ainsi qu'avec celles de la version de la carte PC et de son micro logiciel. Ces données sont ensuite enregistrées
et évaluées de maniére centralisée chez Vodacom ou elles sont traitées dans le respect de la loi sur la
protection des données.

9. Garantie

Vodacom garantit que les supports de données sur lesquels le logiciel est fourni sont exempts de défauts de
matériau et de fabrication dans le cadre d’'une utilisation normale. Cette garantie se prolonge pendant nonante
(90) jours a partir de I'acceptation des conditions de licence. La garantie et la responsabilité de Vodacom et de
ses donneurs de licence se limitent au fait que Vodacom remplace les CD et disquettes ou met fin a la licence
selon son appréciation.

Vodacom et ses donneurs de licence ne vous accordent aucune garantie explicite, tacite ou de quelque autre
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nature que ce soit en dehors des garanties expressément mentionnées ci-dessus. Vodacom et ses donneurs
de licence rejettent ainsi expressément, dans les limites fixées par la loi, toute garantie tacite quant a la
compétitivité ou a 'adéquation du logiciel a un usage précis, a sa compatibilité, a 'assurance de la qualité
habituelle, aux lacunes juridiques et au droit de propriété. Vodacom et les donneurs de licence ne garantissent
pas que le logiciel est protégé contre les défaillances ni exempt d’erreurs. L'utilisateur est lui-méme
responsable du choix du programme et du matériel nécessaires pour atteindre les objectifs qu'il s'est fixés, de
méme que de l'installation et de I'utilisation du logiciel et des résultats obtenus avec celui-ci.

10. Responsabilité

L'utilisateur supporte entierement les risques liés aux résultats et a la compatibilité en relation avec l'installation
du produit. Nous ou nos donneurs de licence déclinons toute responsabilité pour tout manque a gagner ou
perte (notamment aussi pertes de goodwill, d’'image, de réputation, économies non réalisées, etc.), toute perte
ou détérioration de données ou de programmes, tout dommage indirect ou consécutif, indépendamment du fait
que ces dommages aient été causés intentionnellement ou par négligence, c’est-a-dire également si nous ou
nos donneurs de licence étions informés de I'éventualité de tels dommages. Vodacom ne peut également pas
faire I'objet de demandes en dommages-intéréts par des tiers.

11. For et droit applicable

Ces conditions d’utilisation sont soumises au droit suisse. Le for est Berne (CH)
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Croatia - Vipnet

Uvjeti koristenja

ODABIROM OPCIJE “PRIHVACAM” POTVRBDUJETE DA STE PROCITALI | RAZUMJELI UVJETE
KORISTENJA, TE PRISTAJETE DA VAS NJIHOV SADRZAJ OBVEZUJE. AKO NISTE PROCITALI |
RAZUMJELI ILI NE PRISTAJETE DA VAS SADRZAJ OVIH UVJETA OBVEZUJE, NEMOJTE ODABRATI
OPCIJU “PRIHVACAM”. AKO NE ODABERETE OPCIJU “PRIHVACAM” NEMATE LICENCU ZA KORISTENJE
OVOG SOFTVERA | TREBATE GA UKLONITI S RACUNALA.

1. Definicije

U ovim Uvjetima, sljedece rijeci imat Ce sljedece znacenje: “Vi’ znali osoba koja koristi Proizvod; “Proizvod”
znaci softver koji ste preuzeli sa web stranice www.vipnet.hr, kao i i svaki softver koji Vam je isporu¢en na
kompaktnom disku, web-stranici www.vipnet.hr i ili izravno sa uredaja ili drugog medija zasebno ili zajedno sa
uredajem.; “Usluge” znaCe prijenos podataka i druge usluge koje VIPnet nudi putem odabira podatkovne tarife
ili usluge prilikom potpisivanja Zahtjeva za zasnivanje pretplatni¢kog odnosa (u daljnjem tekstu: Ugovor);
“Softver” znac&i Vodafone Mobile Broadband softver koji Vam je isporuéen na kompaktnom disku (CD-u) , web
stranici www.vipnet.hr ili izravno sa uredaja zajedno s Vodafone Mobile Connect/ Broadband karticom ili ste ga

R ”

sami pohranili s web-stranice www.vipnet.hr; “mi” “nas” “nama” znaci VIPnet.

2. Licenca za koristenje

Uz uvjet da ste odabrali neku od Vip podatkovnih tarifa prilikom potpisivanja Ugovora i primili Vip Super SIM
karticu s aktivnom podatkovnom tarifom, odobravamo Vam neisklju€ivu licencu za koridtenje Proizvoda vezano
za Usluge. Ne smijete kopirati, izmijeniti, vraiti obrnuti inZenjering ili dekompilirati Proizvod i/ili softver kojeg
Proizvod sadrzi ili bilo koji dio istog (osim u onoj mjeri u kojoj je to izri¢ito dopusteno zakonom). Ne smijete
prenijeti, ustupiti, dati licencu ili na drugi nacin distribuirati ili omogucgiti trecoj osobi koristenje softvera ili
Proizvoda ili bilo kojeg dijela istog.

Mozete napraviti jednu kopiju softvera u svrhu sigurnosnog pohranjivanja podataka.

Snosite punu odgovornost za poduzimanje primjerenih mjera opreza radi sigurnosnog pohranjivanja podataka i
inaCe radi zastite od gubitka podataka.

Proizvod zajedno s Vip Super SIM karticom moZete koristiti za uspostavljanje veze s web stranicama, resursima
i/ili mrezama diljem svijeta. Ne prihvaéamo nikakvu odgovornost za sadrzaj, usluge ili bilo kakav gubitak ili Stete
kojima biste mogli biti izloZzeni koriStenjem takvih web stranica i mreza. Suglasni ste da neéete koristiti Proizvod
ili bilo koji dio istog protivno bilo kojim relevantnim zakonima ili propisima. Nadalje, suglasni ste Cuvati u tajnosti
i na sigurnom mjestu sve lozinke ili druge pristupne uredaje koji bi Vam mogli biti dostavljeni kako biste sprijecili
svako neovlasteno koristenje Proizvoda.

3. Raskid

Ova licenca vrijedi do njezinog otkazivanja. Licencu mozete otkazati u svako doba brisanjem softvera i svih
kopija softvera sa svih vasih uredaja. Ovaj Ugovor automatski prestaje ukoliko propustite pridrzavati se ovih
opcih uvjeta koritenja ili Ugovora.

Po prestanku ovih opéih uvjeta koriStenja ili po prestanku Ugovora, prestat cete koristiti Proizvod i izbrisat ¢ete
program, ukljuCujuci sve sigurnosne kopije, sa svih vasih uredaja.

4. Prava intelektualnog vlasnistva

VIPnet i davatelj licence, vlasnici su svih autorskih prava, prava na dizajn, «look and feel» , za&titnih znakova i
drugih prava intelektualnog vlasni$tva koji se odnose na Softver. Cinjenica da vam je isporuéen Softver ne
znaci da je na vas preneseno bilo koje od gore navedenih prava. Vama je jedino omoguceno koristenje
Softvera izri¢ito u skladu sa ovim Uvjetima.

5. Sluzba za korisnike
Ukoliko vam je potrebna pomo¢ vezano za Softver, molimo vas da nazovete VIPnet Sluzbu za korisnike na broj
091 7700.
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6. Anonimno izvjesStavanje preko jedinstvenog anonimnog ID-ja
Kada instalirate ovaj Softver, na Vasem racunalu se kreira anonimni jedinstveni ID. Ovaj anonimni jedinstveni
ID ne omoguéava operateru informaciju o pojedinom korisniku niti njegovim podacima. Preko anonimnog
jedinstvenog ID-ja sljedece informacije preko mreze mogu biti poslane operateru tijekom koriStenja ovog
Softvera:
a) Verzija i konfiguracija softvera
b) Postupak povezivanja, kao §to je infracrveno ili Bluetooth vezom; koristeni uredaji
c) Pojedinosti o web-pregledniku i verziji e-mail softvera
d) Identifikacija proizvodaca prijenosnog racunala i procesora
e) Informacija o vremenu trajanja podatkovne veze, kvaliteti veze na lokaciji gdje je veza uspostavljena
f) Pri roamingu, kod zemlje i mobilne mreze na koju ste spojeni
g) vrsta koritenja, na primjer pretrazivanje Interneta, prijenos podataka, pristup intranet-u,
h) IMEI (broj uredaja)
Ove ¢e informacije biti pohranjene na sigurnom posluzitelju za sljedece svrhe:
(i) S vremena na vrijeme operater moZe trebati nadopuniti postavke vezane uz usluge - ovo se moze napraviti
bez obavjestavanja.
(ii) Primat ¢ete obavijesti kad su dostupne nadogradnje ili korekcije softvera. Uvijek imate moguénost izbora
prihvatiti ili ne svaku izmjenu. MoZete izabrati pohranjivanje vecih datoteka s Interneta kad ste spojeni preko npr.
brze konekcije, kao sto je LAN
(i) Sakupljanje anonimnih informacija o kori§tenju u svrhu poboljSanja usluga spajanja. Ni u kojem sluc¢aju
VIPnet nece koristiti podatke sakupljene na ovaj nacin da bi Vam poslao marketinsku informaciju ili razotkrio
takvu informaciju tre¢oj strani.
Ako ne Zelite koristiti opciju jedinstvenog anonimnog ID-ja, tada je moguée da vad mrezni administrator iskljuci
tu opciju. Medutim, treba napomenuti da VIPnet mozda ne¢e moéi kompletno podrzati usluge ako je ova opcija
isklju€ena, jer VIPnet nece znati koje softverske nadopune ili dijelove programskog koda koji se umecu kako bi
se popravila eventualna pogreSka mozZete zatrebati. Molimo pronadite detalje o tome kako iskljuciti opciju
Jedinstvena oznaka funkciju na VIPnetovom portalu podrSke za Vodafone Mobile Broadband proizvod na

www.vipnet.hr/ .

Napominjemo da ¢e slanje i primanje gornjih informacija zahtijevati slanje malih koli¢ina podataka preko vase
veze. Ovo ¢e vam biti naplaceno prema ugovoreno;j tarifi.

7. Pracenje prometa preko opcije Koristenje

Softver omoguéava pracenje prometa preko opcije KoriStenje. Informacija o koli¢ini podataka prenesenih preko
mobilne mreZe i dostupna u Softveru je isklju€ivo informativnog karaktera, i nije kona€na ni relevantna za
obra¢un mjese€nog racuna. Konacni popis spajanja i koli¢ine prenesenih podataka moze se naci na
mjesecnom racunu za koridtenje podatkovne tarife ili usluge.

8. Isklju€enje jamstva

U najvecéoj mjeri u kojoj je to dopusteno primjenjivim zakonima, Softver se isporucuje «kakav jest» bez ikakvog
jamstva, uvjeta, izjava ili drugih odredbi koje se odnose na Softver nasih . VIPnet ne jamci da ¢e Softver
zadovoljiti vase potrebe ili da ¢e Softver funkcionirati bez prekida ili bez greske. U onoj mjeri u kojoj je to
dopusteno zakonom, VIPnet se odri¢e odgovornosti i iskljuCuje sva jamstva, izjave i druge uvjete bilo kakve
vrste, izriCite ili preSutne ili na osnovi zakona, obi¢aja ili na drugoj osnovi. Ova odredba ne utjeCe na vasa
zakonska prava.

9. Ogranicenje odgovornosti
VIPnet ne preuzima odgovornost za bilo kakve Stete( izravne, neizravne, slu¢ajne i posljedi¢ne) nastale
prilikom uporabe Softvera.

10. RjeSavanje sporova
Za slu¢aj nastanka sporova prilikom koristenja Softvera bit ée nadlezan sud u Zagrebu.
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Cyprus - Cytamobile-Vodafone
Adsia XpRong TeAikou XpRoTn

NAPAKAAOYME AIABAZTE MPOZEKTIKA TOYZ MAPAKATQ OPOYZ MNPIN ANOIZETE AYTH TH
ZYZKEYAZIA ‘H TMPIN KANETE KAIK 2TO KOYMII "AMOAOXH". ANOIFONTAZ TH ZYZKEYAZIA ‘H
KANONTAZ KAIK ZTO KOYMTI "AMOAOXH" YIIOAHAQNETE OTI AMOAEXEZTE TOYZ OPOYZ KAI TIZ
2YNOHKEZ KAI OTI ZYM®QNEITE OTI AEXMEYEZTE AlNO AYTEZ.

1. Opiopoi

>& auToUG TOUG OPOUG Kal TIG CUVBNKES o1 TTapakaTw AéEelg Ba €xouv TIG £¢1G £vvoleg: "Eocic" onuaivel To dropo
TToU ¥XpnoipoTrolei To Mpoidv. To "Mpoidv" utTtodnAwvel To AoYIOUIKO TTOU €XETE O iBI0G £0¢€i¢ KaTeRdoel atrd 1o
dladikTuo atrd pia 1IoTooeAida Tng Cytamobile-Vodafone 1y ou €xete rpounBeutei o€ poper) Compact Disc iy
kdtrolou dAAou péoou, gite pévo Tou i padi pue Tnv kapta Vodafone Mobile Connect/ Broadband Card. H Aé¢n
"Y1npeoieg" agopd tnv petaBifaon dedopévwy Kal AAAEG UTTNPETieg TTou TTpoc@EpovTal atrd TRV Cytamobile-
Vodafone cUugwva pe Vv eviaia A k&toia GAAn oupBacn. Me Tnv A£En "AoyIoUIKG" evvoeiTal TO AOYIOUIKO JE
TOV TTiVaKQ 0pydvwy To OTT0i0 aag éxel TTapacyedei péow Tou Compact Disc padi ue v k@pta Mobile
Connect/Broadband Card 1 To oTroio €0¢ig £xeTe KATERATEI XWPIOTA, aTTd HIa I0TogeAida TNG Cytamobile-
Vodafone. Mg 1o "Epeic" evvoeital n Apxn TnAemikoivwviwyv KUtrpou, aT1o €€\ KaAoUuevn oTn TTapouaa

2. Ads1a XpRiong

240G XOpNyouUue Wia un-attokAEIoTIKA ddela xpriong Tou MpoidvTog Kal Twv YTTNPeoiwv. Aev attodexOuaoTE
oTToIadNTTOTE EUBUVN A UTTOXPEWON OUTE KAl XOpnyouue Tnv adeia Xprong Tou AoyIoUIKoU o€ TpiTa dikTud A YE
kapta SIM aAAng ekTég TG Cytamobile-Vodafone Aev PTropeite va avTiypayeTe, va TPOTTOTTOINTETE, vVa
QAVOKATAOKEUATETE | VA aTToouvapuoAoynoeTe To Mpoidv kai / 1) To AoyIoUIKO TToU CUUTTEPIAAUBAVETAI HETa N
emavw aTo Mpoidv ) o1ToI0dMTTOTE PEPOG aUTOU (TTaPG POVO OTO BaBUO TTou EMITPETTETAI PNTA ATTO TOV VOUO).
Aev ptropeite va PeTaBIBACETE, va TTAPAXWPNAOETE, VA EKXWPAOETE TNV AdEIa ] JE AAAO TPOTTO va DIAVEIUETE ) va
OIEUKOAUVETE KATTOIOV TPITO va XpnoiyoTroifoel 1o Aoyiopikd A 1o MNpoidyv 1y To 611010 YEPOog auTou.

Mrtropeite va xpnoipgotrolfoete 1o Mpoidv pévo pe évav nAekTpovikd uttoAoyioTh. MTTopeite va TTapdyeTe éva
avTiypa@o Tou AOYIGHIKOU ATTOKAEIOTIKA yia £QEOPIKOUG AGYOUG.

EioTe ammokA€IoTIKA uTTEUBUVOG 6o0oV apopd TNV AAWN TwV CWOTWV KAl KATAAANAWVY PETPWY WOTE va
eCao@alioeTe eQedPIKA dedopEVa KAl VO TTPOOTATEUTEITE ATTO TNV ATTWAEIA OEOOUEVWIV.

To Mpoidv padi ye Tnv kapta SIM Tng Cytamobile-Vodafone ptropolv va xpnaoipgoTroinBouv atmod €0G¢ yia va
ouvOEeDBEiTE Kal va aTTOKTACETE TTPOGRACN o€ I0TOOEAIDEG, TTNYEG Kal / ) OiKTua g€ OAO Tov KOGMO. Agv
ammodeXOPAOTE KaWia euBUvn yia TO TTEPIEXOPEVO, TIG UTTNPECIEG 1 TNV OTTOI0 ATTWAEIQ i} KATAGTPOPH JTTOPEI va
EMENBEI HECW TNG XPAONG TETOIWV I0TOTEAIBWY 1| SIKTUWYV. Mg TO TTapOV CUPQWVEITE OTI OV Ba XPNOIUOTIOINCETE
10 MpPOidv A KA&TTOI0 HEPOG TOU TTAPARaivovTag TOug OTTOIOUG OXETIKOUG VOUOUG | Kavoviououg. Mepaitépw,
OUPQWVEITE OTI Ba KPATATETE KPUPOUG Kal O A0PAAEG NEPOG TOUG OTTOI0UG KWOIKOUG TTpdofacng (passwords)
Il GANEG OUOKEUEG TTPOOBOCNG TTOU EVOEXETAI VA 0AG TTAPAOXEBOUV, TTPOKEINEVOU ETAI VO ATTOTPATIE N UN-
ecouaiodotnuévn xprion Tou MNpoidvTog.

3. Angn

H ddeia autr Ba gival o€ 1I0XU PuEXPI va TEPUATIOTEL. MTTOPEITE va TNV TEPUATIOETE OTTOIAOATTOTE OTIVUA
dlaypdagovTag 1o AoyIoNIKO Kal Ta OTToIa €QEDPIKA avTiypapa atrd OAEG GAG TIGC CUOKEUEG KAl ETTIOTPEPOVTAG TO
Mpoidv o€ euag otn dietBuvan 08¢ TnAetikoivwviwy, T.0.24929, CY-1396, Acukwaia. To ZupewvnTiké auTtod
Ba dIaKOTTEl AUTOUATA AV OEV GUUHOPPWOBEITE e auToUg TOUG OPOUG Kal TIG GUVOAKES I UE TOUG OPOUG KAl TIG
ouvOnkeg 61To10U GAAOU cuuBoAaiou BAael TOu OTToIOU €UEiG 1 oI dlavopeig pag diEBeaav To MNpoidv oe 0ag.

Me Tn AAEN auTou Tou Zup@WVNTIKOU Ba TTAYETE va XpNoIYoTTolEiTe To Mpoidv Kal Ba diaypdyeTe TO AOYIOUIKO
OUMTTEPIAQUBAVOUEVWV TWV OTTOIWV EPEDPIKWYV AVTIYPAPWY aTTd OAEG GAG TIG CUCKEUEG Kal Ba ETTIOTPEYETE TO
Mpoidv o€ pag otn dietBuvan O86¢ TnAemkoivwviwy T.0.24929, CY-1396, Acukwaia.

4. Aikaiwpara MveupaTikig ISiIokTNoiag

Epeig kai / ) o1 eEouaiodotnuévol pag ouvepydreg, avaloya TNV TTEPITITWOTN, KATEXOUUE OAA SIKAIWPATA
TIVEUNATIKAG 1810KTROTag (copyright), Ta dikaiwpata oxediacuou, To AoyoéTtutro,To "Look and Feel", Ta gutropika
ofpaTa Kal GAAG SIKAIWPATA TIVEUUATIKAG 1810KTNOIAg TTou agopouv 1o Mpoidv. To yeyovog 0TI 0ag £XOUUE
TTapdoyel 170 MNpoidv dev onuaivel 0TI oag Exouue PeTaBIBATEl OTTOIONBATTOTE ATTO TA SIKAIWUATA JOG TTOU
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agopouv To MNpoidv A Ta SIKAIWUATA TWV £E0UCIODOTNHEVWY PAG OUVEPYATWY. ATTAG 0OG EXOUUE ETTITPEWEI VA TO
XPNOIMOTTOINCETE ATTOKAEIOTIKA BACEI TWV OPpWV KAl TWV CUVONKWY AUuTAG TNG AdEING.

5. Ynpeoieg MeAatwv

>¢ TTEPITITWAN TTOU XpelaoTeiTe oTroladRTToTE BorBeia pe T MNPoidv TTapakaAoUPE THAEQWVEIOTE OTO KEVTPO POG
eCuttnpéTnong TreAatwy oto 132 av xpnoipotrolgite To dikTuo Cytamobile-Vodafone, fj ato +35722880100 av
KOAeiTe atro diagopeTikd dikTuo, i atroTavBeite otnv Cytamobile-Vodafone.

6. Movadiké AvayvwpioTiké Tautétntag (UID)

Otav Ba eykaTaoTAceTe auTtd TO AoyIouIKO, Ba dnuioupynBei KaTd Tuxaio TPOTTO £va AVWVUHO HOVAdIKO
avayvwpIoTIKO TautoTNTaG. To UID dev emTRETTEI TNV AvayvwpeIion TwWV OTTOIWV ATOUIKWY XPNOTWV HECW
ovéuartog. Agv uTTopEi va XpnoigoTroinBei yia Tnv TTapakoAoudnon Twv 1I0TOCEAIB WV TIG OTTOIEG KATTOIOG £XEI
ETMOKEPDEI 1 TIG NAEKTPOVIKEG BIEUBUVOEIG PE TIG OTTOIEG £XOUV ETTIKOIVWVAOEI 01 XPrOTES. XPNOIYOTIOIWVTAG AUTO
10 UID, 61av Ba cuvdéeoTe o€ éva diktuo Vodafone Ba mpowBolvTal otnv Vodafone ol Trapakdrw TUTTO!N UN-
TTPOCWTTIKWY TTANPOQOPIWV:

a) ‘Ekdoon kai dlapdpewan Tou AoyiouIKoU

B) MéBodol cuvdeaiudTnTag, 6TTwWg uTTEPUBPN Kal Bluetooth, kai xpnoiyoTToloUpEvEG CUOKEUES

y) AeTITOpEPEIEG OXETIKA e TOV TTAoNYO Internet (Web browser) kai Tnv ékdoon Tou AOYIGUIKOU TOU NAEKTPOVIKOU
Taxudpopeiou (email)

0) TauTdTnNTa TTPOIGVTOG TOU KATAOKEUAGTH TOU UTTOAOYIOTH

€) MNMAnpogopieg auvedpiag

oT) Otav kaveTe XpAon TNG TrEpIaywyng (roaming), o KWOIKOG TNG XWPAG Kal To OIKTUO KIVNTAG TNAEQWVIaG UE TO
OTT0i0 €£XETE OUVOEDEI.

AuTég o1 TTAnpogopieg Ba amobnkeutolv o€ évav ao@alf KEVTPIKG UTTOAOYIOTH yia Toug akdéAouBoug oKoTToUG:
i) ATro kaipd o€ kaipd N ATHK ptropei va xpeiaoTei va avapaduiosl pubuioeig axeTiké Pe TIG UTTNPETIES - auTd
JTTOpPEl Va oupuBei xwpig e1doTroinan.

i) KaBe @opd 1Tou Ba cuvdieaTe Ba evnNUEPWVEDTE OXETIKA UE BIAPOPES avaBaBuicEIG KAl TPOTTOTTOINOEIS TOU
Aoyiopikou, eBdopadiaiwg A unviaiwg, avahoya Tnv TTPOTIUNCT oag. Oa oag doB¢i N duvaTdTnTa Va eTTIAEEETE av
BéAeTe ) OxI1 va TIG atmodexTeiTe. MTTOpPEITE AV TO £MIBUEITE Va KATERBATETE PEYAAUTEPOUG PakEAOUG /
TPOTTOTTOINCEIG OTAV €i0TE CUVOEDEUEVOI ECW WIAG TAXUTEPNG OUVOEDNG IVTEPVET OTTWG TO ETAIPIKO 0OG OIKTUO
LAN (Local Area Network — Totriké AikTuo).

iii) Mpokeipuévou va BeAtiwaoel TRV Y1npeoia Mobile Broadband, n ATHK cuAA£yel Kal CUVBETEI QVWVUUEG
TANpoQopicg TNG xprong (dykou) dedouévwy. H ATHK dev Ba xpnoIyoTToINoEl € Kayia TTepIiTITwan Ta 1roia
OUVOAIKA dedopéva yia TNV ATTOOTOAR SIA@NUICTIKWY TTANPOPOPIWY O€ £0AG OUTE Kal Ba atToKaAUWEI TETOIEG
TTANPOPOPIEG o€ OTTOIOVONTTOTE TPITO. AV dev emBupeiTe va xpnoiyotroigital amd v ATHK 1o UID 16T¢ €ivai
duvartd €aeig i o AieuBuvtig Tou TuRuaTog MNMANPo@opIKig TnG eTaipeiag oag (IT) va atrevepyoTroIfael auTr) T
Aeiroupyia. QoTtdco0, Ba TTPETTEl va anpeIwBEi 6T av auTh n Aeitoupyia atrevepyotroinBei n ATHK evdéxetal va
MNV uTTopEi va uttooTnpigel ohokAnpwuéva Tig YTTnpeoicg, kabwg dev Ba yvwpiloupe Troieg avaBabuioeig i
TPOTTOTTOINOEIG AOYIOUIKOU uTropei va XpeldleaTe. MapakahoUpe SIARACTE TIG AETITOPEPEIEG OXETIKA PE TO TTWG
MTTOpPEI Va atrevepyoTroindei n Acitoupyia Tou oTnv IoTooeAida utrooTApIENg TNg ATHK aTto www.cytamobile-
vodafone.com.

MapakaAoUue anUEIWOTE OTI N ATTOGTOAR Kal AQEN Twv TTApATTavWw TTANPOQOPIWY Ba atraiTACE! TNV ATTOCTOA
MIKPWV TTO00TATWY deS0UEVWV HECW TNG GUVOEDNG oag. MNa autr Tn Asitoupyia Ba xpewBeite Baael TG
oupewvnBeioag povadiaiag TIUAG Kal Ol GUVHBEIG XPEWOEIG TTAPEXOVTAI OTNV ICTOGEAIDA UTTOCTHPIENG
www.cytamobile-vodafone.com. MNMapakaAoUpe eTIOKEQPTEITE TNV I0TOOEAIDA UTTOOTAPIENG YIA TIG TUTTIKEG
XPEWOEIG.

7. Mapaypa@n TWV EYYUROEWV

>& OA\0 TO €UpOG TTOU eTMITPETTETAI ATTO THV I0XUoUCa vopobBeaia, To Mpoidv diveTal o€ oag atmd Toug
€E0UCIOBOTNUEVOUG OGS CUVEPYATES "WG €XEI" XWPIG TNV OTTOIOdNTTOTE £yyUNAN, OUVBAKES, TTEPIYPAPEG 1] GAAOUG
6poug oxeTIkd We To Mpoidv. OUTe gpeig oUTE o1 EEOUCIODdOTNUEVOI HAG TUVEPYATES eyyuwvTal OTI To IMpoidv Ba
KOAUWEI TIG aTTaITAOEIG 00G R 0TI N Aeitoupyia Tou MpoidvTog Ba cival adidkoTrn 1 aveu EAATTWHATWY. ZTO £0POG
TTOU ETMTPETTETAI ATTO TOV VOUO, £UEIG KAl Ol €§0UTIOO0TNHEVOI UG CUVEPYATES ATTOTTOIOUOCTE KOl ATTOKAEIOUNE
OAEG TIG EYYUNOEIG, TTEPIYPAPEG, OUVONKES Kal AAAOUG OpOUG OTTOIOUBATTOTE €idOUG, PNTOUG N EUUECOUG €iTE av
TTPOKUTITOUV aTTd TN vouoBeaia ) aAAiwg. AuTh n prTpa Oev eTTNEEeddel Ta BeoTTIoPEVa SIKAIWUATA GAG.

8. Mepropiopoég EuBUVNG

EuBuvépaoTe pévo yia Tnv TEPITITWON TTOU N APEAEIR Pag TTPOKAAETEl BAVATO i TTPOCWTTIKG TPAUUATIOUO. €
OAEG TIG GAAEG TTEPITITWOEIG EUEIC 1) 01 EEouaiodoTnuévol pag ouvepydTeg dev Ba euBuvopaoTe o€ 0ag yia TNV
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étrola atrolnpiwan, emMOoTPO® XPNHATWY 1) yIa {NUIEG AdYw TNG ATTWAEIAG TWV TTAPOVTWY i HEAAOVTIKWV
KEPOWV - TNV ATTWAEIA €00OWV, KUKAOU EPYACIWY - TNV ATTWAEIA @AUNG Kal TTEAATEIAG - TNV ATTWAEIA
OuUpBoAaiwy A TTEAATWYV - TNV ATTWAEIA TTIPOCOOKWHPEVNG ATTOTANIEUONG - TNV AaTTWAEIA 1) TIG {NUIEG O€ dedouéva i
TTPOYPAUUATA 1) yIa OTTOIOVOARTTOTE AAAO AGYO 1 yia EUPEDEG, EIBIKEG, TUXAiEG 1) oUVAKOAOUBEG {NUIEG €iTE QUTEG
TTIPOKUTITOUV a1Td OQAAUa (oupTTEpIAAPBavouévng TNG apéAEIag) 1 atrd To CUPPBOAAIO Kal AKOPN Kal av EWEIS 1) ol
€E0UCIOBOTNUEVOI HAG CUVEPYATEG EXOUNE EVNPEPWOEI yia TNV TIBAVATNTA TETOIWY ATTWAEIWV A {NHIWV.

9. NopoOeoia kai Aikalodogia

AurToi o1 6pol Kai o1 cuvBrkeg Ba diETTovTal atrd To Kutrpiakd dikalo Kal Ta Jépn TTou avagEéPovTal GTO TTapOV
UTTOKEIVTAI APETAKANTA OTNV ATTOKAEIOTIKA dIKalodoaia Twv dikaoTnpiwv Tng KuTrpou.
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Czech Republic - Vodafone Czech Republic

Licenéni smlouva s koncovym uzivatelem

PROCTETE, PROS|M, PECLIVE NASLEDUJICI PODMINKY DRIVE, NEZ OTEVRETE TENTO BALICEK NEBO NEZ
KLIKNETE NA TLACITKO ,AKCEPTOVAT*. OTEVRENIM TOHOTO BALICKU NEBO POTVRZENIM POMOCI TLACITKA
+AKCEPTOVAT“ POTVRZUJETE, ZE SOUHLASITE S TEMITO PODMINKAMI A JSTE TEMITO PODMINKAMI VAZANI.

1. Definice

Terminy pouzivané v téchto podminkach maji nasledujici vyznam: ,Vy“ oznaluje osobu uzivajici Produkt;
.Produkt‘ oznacuje Software, ktery si sami stahujete z internetovych stranek Vodafonu nebo je Vam dodan na
kompaktnim disku, prostfednictvim internetovych stranek nebo pfimo se zafizenim nebo na jiném médiu bud
samostatné nebo spole¢né se zafizenim; ,Sluzby” oznacuji pfenos dat a jiné sluzby nabizené spolecnosti
Vodafone na zakladé smlouvy o poskytovani sluzeb elektronickych komunikaci nebo jinak; ,Software* oznacuje
software Vodafonu, ktery je Vam dodan na kompaktinim disku, prostfednictvim internetovych stranek nebo
pfimo se zafizenim spole€né s kartou pro mobilni pfipojeni nebo speciadlné stazeny z internetovych stranek
Vodafonu; ,my* ve vSech padech oznacuje Vodafone Czech Republic a.s.

2. Licence pro pouziti

Poskytujeme Vam nevyhradni licenci k uzivani Produktu v souvislosti se Sluzbami. Nejsme odpovédni,
neru¢ime ani neudélujeme licenci k uzivani Software v siti nebo se SIM kartou, které nejsou siti nebo SIM
kartou Vodafonu. Nejste opravnén kopirovat, modifikovat, provadét zpétné desifrovani nebo pfevadéni
pocitatového programu Produktu a/nebo Software obsazeného v Produktu nebo na ném, a to ani jakoukoliv
jeho ¢ast (s vyjimkou pfipadl vyslovné stanovenych zakonem). Software nebo Produkt ani jakoukoliv jejich ¢ast
nesmite pfevést, postoupit, udélit k nim sublicenci nebo je jinak distribuovat & umoznit tfetim osobam tyto
pouzivat.

Muzete zhotovit pouze jednu kopii Softwaru vyhradné pro Ucely zalohovani. Jste vyhradné zodpovédny za
pfijeti pfislusnych opatfeni k zalohovani dat a ochrany proti jejich ztraté.

Produkt spole¢né se SIM kartou Vodafonu smite uzivat pro propojeni na internetové stranky, zdroje a/nebo sité
po celém svété. Neneseme odpovédnost za obsah, sluzby a jakékoliv Skody, které Vam mohou vzniknout v
souvislosti s uzivanim takovych internetovych stranek a siti. Timto vyjadfujete svij souhlas s tim, Ze nebudete
uzivat Produkt nebo jakoukoliv jeho &ast v rozporu s pravnimi pfedpisy. Déale vyjadfujete souhlas s tim, Ze
budete uchovavat hesla a jiné pfistupové nastroje, které Vam budou v souvislosti s uzivanim Produktu
poskytnuty, v tajnosti a na bezpecném misté&, aby byly chranény pfed zneuzitim a Produkt nemohl byt
neopravnéné uzivan.

3. Ukonceni

Tato licence je platna do doby, dokud nebude ukonéena. Muzete ji kdykoliv ukonéit, kdyz vymazete Software
vCetné veskerych zalohovych kopii ze vSech svych zafizeni a vratite nam Produkt v nékteré z Vodafone
prodejen, jejichz seznam najdete na www.vodafone.cz. Tato smlouva bude automaticky ukoncena, pokud
nedodrzite tyto podminky nebo podminky jakékoliv jiné smlouvy, na zakladé které vam Produkt poskytujeme my
nebo nas distributor. Po ukonéeni této smlouvy pfestanete Produkt pouzivat a vymazete Software vcéetné
veSkerych zalohovych kopii ze v8ech svych zafizeni a vratite nam Produkt v nékteré z Vodafone prodejen,
jejichZ seznam najdete na www.vodafone.

4. Prava dusevniho vlastnictvi

Veskera autorska prava a jina prava duSevniho vlastnictvi spojena s timto Produktem vlastnime my a/nebo nasi
poskytovatelé licence. Skute€nost, Ze jsme Vam Produkt dodali, neznamenad, Ze jsme na Vas pfenesli kterakoliv
z téchto prav; pouze jsme Vam poskytli pravo Produkt uzivat, a to pfesné v souladu s podminkami této licence.

5. Zakaznicky servis

Budete-li potfebovat jakoukoliv pomoc v souvislosti s Produktem, kontaktujte prosim nas zakaznicky servis na
Cisle [*077], pouzivate-li sit Vodafone, nebo [800 770 077], volate-li z jiné sité, nebo nam napiste do Vodafonu
¢i se podivejte na internetové stranky [www.vodafone.cz].

6. Specificky identifikator

Po instalaci tohoto Software se namatkové vytvofi anonymni specificky identifikator (UID). Tento specificky
identifikator nedovoluje Vodafonu identifikovat jakékoliv uzZivatele podle jejich jména. Neni mozné ho pouzit pro
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monitorovani toho, které internetové stranky byly navstiveny nebo jaké e-mailové adresy uZivatel kontaktoval.
Pouzitim tohoto identifikatoru, poté, co se pfipojite k siti Vodafone, mohou byt spole¢nosti Vodafone sdélovany
nasledujici neosobni informace:
a) verze a konfigurace Softwaru,
b) metody spojeni, napf. infraCervené a bluetooth, a pouzité nastroje,
detaily tykajici se internetového prohliZze€e a verze emailového Softwaru,
identifikace vyrobce laptopu a procesoru,
informace o praci s pocitacem vc€etné trvani a kvality nebo Uspéchu spojeni v misté, kde je iniciovano spojeni,
f) pokud je zapojen roaming, kéd zemé a mobilni sit, k niz jste pfipojen,
g) typ uziti, napfiklad internetového prohlizeni, pfenosu souborq, pfistupu k intranetu,
h) IMEL.
Tyto informace budou uloZeny na bezpeéném serveru pro nasledujici ucely:
(i) Vodafone obcas potfebuje aktualizovat pfislusna nastaveni, coz muze byt provedeno bez ohlaseni.
(ii) MGzete byt informovani o provadéni riznych aktualizaci Software a jednotlivych poli vzdy, kdyZ se pfihlasite,
a to tydné nebo mésicné podle toho, Cemu davate pfednost. Budete si moci zvolit, zda tuto moznost akceptovat
¢i nikoliv. Je mozné, Ze se rozhodnete stdhnout si vétSi soubory/&asti, kdyz budete pfipojeni pomoci rychlého
internetového spojeni jako napfiklad Vaseho firemniho LAN.
(iii) Shromazdovani anonymnich souhrnnych informaci o uzivani Produktu za ucelem zlepSeni mobilnich
operatorskych sluzeb. V zadném pfipadé Vodafone neposkytne tyto informace tfeti osobé.
Nechcete-li pouzivat UID, mizete vy nebo vas IT manazer funkci zrusit. Musime vSak zduraznit, Ze je mozné,
ze Vodafone nebude schopny pIné poskytovat Sluzby, bude-li tato funkce zru$ena, a to vzhledem k tomu, ze
nebudeme schopni identifikovat, jakou aktualizaci nebo Softwarové propojeni potfebujete. Detaily ohledné
zruSeni funkce UID naleznete na portale podpory Vodafone na adrese
www.vodafone.cz/consumer/services/data.
Vezméte prosim na védomi, Ze zasilani a ziskavani vySe uvedenych informaci bude vyZzadovat zasilani malého
mnozstvi dat pfes Vase pfipojeni. Naklady spojené s takovym zasilanim dat Vam budou uétovany v dohodnuté
vySi. Pro zjisténi typickych nakladu navstivte prosim internetové stranky
www.vodafone.cz/consumer/services/data/prices.

~— — — ~—

c
d
e

7. Vylouéeni zaruky

V plném rozsahu povoleném pfisluSnymi pravnimi predpisy je Vam Produkt dodan "tak jak je" bez jakékoliv
zaruky a prohlaseni od naSich poskytovatelll licence. Ani my ani nasi poskytovatelé licence nezaruCujeme, Ze
Produkt bude splfiovat Vase pozadavky nebo Ze fungovani Produkiu bude nepferusované a bezporuchové. V
rozsahu povoleném pravnimi pfedpisy my a naSi poskytovatelé licence odmitame a vyluCujeme zaruky a
prohlaseni jakéhokoliv druhu, at’ vyslovné €i konkludentni a at’ vyplyvaji z jakéhokoliv nafizeni, zvykového prava
nebo podobné. Timto ustanovenim nejsou dotéena vase zakonna prava.

8. Omezeni odpovédnosti

Poneseme vic¢i Vam odpovédnost pouze pokud dojde k imrti nebo zranéni z dlivodu nasi nedbalosti. Ve vSech
ostatnich pfipadech v8ak ani my ani naSi poskytovatelé licence Vam nebudeme odpovédni za Zadné
kompenzace, nahradu nakladd nebo odSkodnéni z dlivodu uslého zisku, at sou¢asného nebo pfipadného, ztrat
trzeb, obratu prodeje; ztraty "goodwillu"; ztraty nebo poSkozeni dobré povésti; ztraty smluv nebo zakaznikd;
ztraty oCekavanych uspor; ztraty nebo poskozeni dat nebo programd ¢&i jinych nepfimych, zvlastnich,
nahodnych nebo naslednych Skod, at' vznikaji z divodu poruseni povinnosti (véetné nedbalosti) nebo smlouvy a
to i tehdy, kdyz jsme my nebo nasi poskytovatelé licence byli informovani o moznosti takovych ztrat nebo Skod.

9. Zakon a soudni pravomoc

Tyto podminky se Fidi pravnim Ffadem Anglie a strany se timto neodvolatelné podrobuji vyhradni soudni
pravomoci anglickych soudu.
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Licensaftale for slutbruger

DU BEDES GENNEMLASE F@LGENDE VILKAR, INDEN DU ABNER DENNE PAKKE, ELLER KLIKKE PA
KNAPPEN "ACCEPTER". VED AT ABNE PAKKEN ELLER KLIKKE PA KNAPPEN "ACCEPTER"
ACCEPTERER DU DE HERI ANGIVNE VILKAR OG BETINGELSER OG ER INDFORSTAET MED AT VARE
BUNDET AF DISSE.

1. Definitioner

| disse vilkar og betingelser har falgende ord falgende betydning: "du" betyder den person, som anvender
Produktet; "Produkt” betyder den Software, som du har downloadet fra et Vodafone/TDC-websted, eller som du
har modtaget pa en cd eller et andet medie, enten seerskilt eller sammen med Vodafone Mobile Connect/
Broadband Card; "Tjenester" betyder datatransmission eller andre tjenester, som TDC tilbyder i henhold til en
GPRS-forbindelsesaftale eller andet; "Software" betyder den Vodafone Mobile Broadband -software, som du
har modtaget pa cd'en sammen med Mobile Connect/ Broadband Card, eller som du har hentet seerskilt pa et
Vodafone/TDC-websted; "vi" og "os" betyder TDC A/S.

2. Brugerlicens

Vi tildeler dig hermed en ikke-eksklusiv licens til at anvende Produktet i forbindelse med Tjenesterne. Vi patager
os intet ansvar for brugen af og tildeler ingen licens til at anvende Softwaren sammen med andre netvaerk eller
SIM-kort end Vodafone/TDC-netveerk eller -SIM-kort. Du mé ikke kopiere, andre, udfare reverse engineering
eller dekompilere Produktet og/eller den i eller pa Produktet indeholdte software eller nogen del heraf (undtagen
i det omfang, der udtrykkeligt er tilladt ifelge den geeldende lovgivning). Du ma ikke overfare, tildele, udstede
underlicens til eller pa anden vis distribuere eller seette tredjemand i stand til at benytte Softwaren eller
Produktet eller en hvilken som helst del heraf. Du mé& kun anvende Produktet pa én computer. Du méa kun
oprette én sikkerhedskopi af Produktet. Du er alene ansvarlig for at tage de forngdne forholdsregler for at
sikkerhedskopiere data eller pa anden vis sikre, at data ikke gar tabt. Produktet kan sammen med
Vodafone/TDC-SIM-kortet anvendes af dig til at etablere forbindelse til websteder, ressourcer og/eller netvaerk
over hele verden. Vi patager os intet ansvar for indhold, tienester pa disse websteder eller netvaerk eller for tab
eller skade, som du matte lide ved at anvende sadanne websteder og netvaerk. Du accepterer endvidere, at du
ikke vil benytte Produktet eller nogen del heraf pa en made, som er i strid med de til enhver tid gaeldende love
eller bestemmelser. Du accepterer endvidere, at du vil hemmeligholde og sikre forsvarlig opbevaring af
adgangskoder eller andet adgangsudstyr, som du har modtaget, med henblik pa at forhindre uautoriseret brug
af Produktet.

3. Opher

Denne licens er geeldende, indtil den bringes til ophgr. Du kan bringe licensen til ophar nar som helst ved at
slette Softwaren og en eventuel sikkerhedskopi fra alt dit udstyr og returnere Produktet til TDC A/S, Lautruphgj
2-6, 2750 Ballerup. Denne Aftale ophgrer automatisk, hvis du misligholder ovenstaende vilkar og betingelser
eller vilkarene og betingelserne i en hvilken som helst anden aftale, i henhold til hvilken Vodafone Limited eller
vores tredjepartsdistributerer har gjort Produktet tilgeengeligt for dig. Efter denne Aftales ophgr pahviler det dig
at indstille din brug af Produktet og slette Softwaren og en eventuel sikkerhedskopi fra alt dit udstyr og returnere
Produktet til TDC A/S, Lautruphgj 2-6, 2750 Ballerup.

4. Immaterielle rettigheder

Vi og/eller vores licensgivere, alt efter hvad der matte veere tilfaeldet, ejer alle ophavsrettigheder,
udferelsesrettigheder, "Look and Feel", varemaerker og andre immaterielle rettigheder i og til Produktet. Det
faktum, at vi har leveret Produktet til dig, betyder ikke, at vi har overfgrt vores, eller vores licensgiveres
rettigheder til Produktet til dig, men blot at vi har givet dig tilladelse til at benytte det udelukkende pa de i denne
licens angivne vilkar og betingelser.

5. Kundeservice

Hvis du har brug for hjeelp med Produktet, kan du ringe til vores kundeservicecenter pa +45 80808022, eller du
kan skrive til TDC A/S, Lautruphgj 2-6, 2750 Ballerup.
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6. Unik identifikator
Nar du installerer denne Software, oprettes der en vilkarlig unik identifikator (UID). Denne UID ger det umuligt
for Vodafone/TDC at identificere navnet pa en enkeltbruger. Den kan ikke anvendes til at overvage, hvilke
websteder brugeren har besggt eller e-mail-adresser, som brugeren har kontaktet. Ved at anvende denne UID
videresendes fglgende ikke-personlige oplysninger til Vodafone/TDC, nar du etablerer forbindelse til
Vodafone/TDC-netveerket:
a) Softwareversion og -konfiguration
b) Tilslutningsmetoder, sdsom infrargd tilslutning og Bluetooth, og anvendt udstyr
c) Oplysninger om webbrowser og e-mail-softwareversion
d) Produkt-id for producent af den beerbare computer
e) Sessionsoplysninger
f) Ved roaming, den landekode og det mobilnetvaerk, du er forbundet med.

~— — — —

Disse oplysninger lagres pa en sikker server med henblik pa fglgende:

(i) Fra tid til anden er det ngdvendigt for Vodafone/TDC at opdatere tjenesterelaterede indstillinger — dette kan
geres, uden at der udsendes en forudgaende meddelelse herom.

(ii) Du bliver underrettet om forskellige softwareopdateringer og patches, hver gang du etablerer forbindelse,
ugentligt eller manedligt, athaengig af hvad du foretraekker. Du bliver spurgt, om du vil acceptere disse. Du kan
veelge at downloade store filer/patches, nar du er forbundet via en hurtig internetforbindelse sasom dit firmas
LAN-netveerk.

(iii) Kompilering af anonyme fuldstaendige oplysninger om brug med henblik pa forbedring af Mobile Connect/
Broadband Service-tjenesten. Vodafone/TDC vil under ingen omsteendigheder anvende samlede data, som er
kompileret pa denne made, til at sende markedsfaringsoplysninger til dig eller videregive sadanne oplysninger
til tredjemand. Hvis du ikke gnsker, at UID skal anvendes, kan du eller den it-ansvarlige deaktivere denne
funktion. Det skal dog bemaerkes, at Vodafone/TDC ikke med sikkerhed vil kunne understgtte Tjenesterne, hvis
denne funktion deaktiveres, da Vodafone/TDC i sa fald ikke vil vaere bekendt med, hvilke opdateringer eller
software-patches du har brug for. P4 Vodafones supportportal p4 www.business.vodafone.com finder du
oplysninger om, hvordan du deaktiverer UID-funktionen.

Bemaerk, at afsendelse og modtagelse af ovennaevnte oplysninger vil ggre det ngdvendigt at sende sma
datamaengder via din forbindelse. Du bliver opkraevet for dette til den aftalte takst. De normale takster finder du
pa supportportalen pa www.tdc.dk.

7. Garantifraskrivelse

| det omfang, at det er i overensstemmelse med gaeldende lovgivning, leveres Produktet til dig "som det er og
forefindes" uden garanti, betingelser, erkleeringer eller andre vilkar, hvad angar produktet fra vores licensgivere.
Hverken vi eller vores licensgivere garanterer, at Produktet opfylder dine krav, eller at Produktet vil fungere
uden forstyrrelser eller fejl. | det omfang, at det er i overensstemmelse med gaeldende lovgivning, fraskriver vi
og vores licensgivere sig alle garantier, erklaeringer, betingelser eller andre vilkar af enhver art, udtrykkelige
eller stiltiende, uanset om disse udspringer af gaeldende lov eller opstar pa anden made. Denne bestemmelse
pavirker ikke dine lovbestemte rettigheder.

8. Ansvarsbegransning

Vi heefter over for dig, safremt vores forssmmelighed medfgrer dad eller personskade. | alle gvrige forhold
haefter hverken vi eller vores licensgivere over for brugeren for kompensation, godtggrelser eller
erstatningsansvar som fglge af mistet nuvaerende eller fremtidig indtjening, mistede indtaegter, mistet
omseetning, goodwill, tab eller skade pa omdemme, mistede kontrakter eller kunder, tab af forventede
besparelser, tab af eller beskadigelse af data eller programmer eller andre teenkelige arsager,
erstatningsansvar for indirekte eller afledte tab, uanset om et sddant erstatningskrav er baseret pa
erstatningsret (herunder forsammelighed) eller kontrakt, eller selv om vi eller vores licensgivere er blevet
informeret om muligheden for sadanne tab eller erstatningsansvar.

9. Lovvalg og varneting

Disse vilkar og betingelser finder anvendelse i henhold til dansk ret, og parterne accepterer hermed, at
eventuelle tvister udelukkende afgares ved danske domstole.
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End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a du website or supplied to
you on a Compact Disc, website or directly from device or any other media either by itself or together with the
device; "Services" means data transmission and other services offered by du under an airtime contract or
otherwise; "Software" means the Vodafone software which is supplied to you on the Compact Disc, website or
directly from device together with the Mobile Connect/ Broadband Card or downloaded by you separately from a
Vodafone website:” du” "we" "us" means Emirates Integrated Telecommunications Company PJSC.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non-Vodafone network or SIM card.
You may not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on
the Product or any part of it (save to the extent expressly permitted by law). You may not transfer, assign,
sublicense, or otherwise distribute or enable a third party to use the Software or the Product or any part of it.
You may make one copy of the Software for back up purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product may be used by you to link into websites, resources and /or networks worldwide. We do not accept
any responsibility for the content, services or any loss or damage you may suffer by using such websites and
networks. You agree that you will not use the Product or any part of it in breach of any relevant laws or
regulations. Further you agree to keep secret and in a safe place any passwords or other access devices you
may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at du, Dubai Media City, Al Salam Tower,
PO Box 502666, Dubai, UAE. This Agreement shall automatically terminate if you fail to comply with these
terms and conditions or with the terms and conditions of any other contract pursuant to which we or our third
party distributors have made the Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at du, Dubai Media City, Al Salam Tower, PO
Box 502666, Dubai, UAE.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services

If you need any help with the Product please call our customer service centre on 155 if you are using the du
network, or +971 55 5678 155 if you are calling from a different network, or write to us at customer.care@du.ae.
Additional information may be found at www.du.ae

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
allow Vodafone to identify any individual users by name. It cannot be used to monitor which web sites have
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been visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal
information may be forwarded to Vodafone when you connect to the Vodafone network:
a) Version and configuration of the Software
b) Connectivity methods, such as infrared and Bluetooth, and devices used
c) Web browser and email software version details
d) Laptop and processor manufacturer product ID
e) Session information including duration and quality/success of connection at location where connection is
initiated,;
f) When roaming, the country code and the mobile network to which you are connected;
g) Type of usage, for example internet browsing, file transfer, intranet access.
h) IMEI (coded device identity)

This information will be stored on a secure server for the following purposes:

(i) From time to time Vodafone may need to update service related settings and this may be done without
notification.

(ii) You may be notified about various software updates and patches, every time you connect, weekly or
monthly, depending on your preference. You will be given the choice whether or not to accept these updates.
You may decide to download larger files/patches when you are connected via a faster internet connection such
as your corporate LAN.

(iii) Compiling anonymous aggregate information about usage to improve the Mobile Broadband Service. In no
event will Vodafone disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Vodafone may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need. Please find details on
how to disable the UID function on the Vodafone support portal at www.du.ae.

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate and typical charges are provided at the
support portal www.du.ae.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances we or our
licensors will not be liable to you for any compensation, reimbursement or damages on account of the loss of
present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to reputation;
loss of contracts or customers; loss of anticipated savings; loss of or damages to data or programs or any other
reasons whatsoever or indirect, special, incidental or consequential damages whether arising in tort (including
negligence) or contract and even if we or our licensors have been informed of the possibility of such losses or
damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the Federal laws of the United Arab Emirates and the laws of
the Emirate of Dubai and the parties hereby irrevocably submit to the exclusive jurisdiction of the Dubai courts.
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End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY. By clicking the “Accept” button, you agree that you
have read and understood, and agree to be bound by, the terms of this EULA. If you have not read and
understood, or do not agree to be bound by, the terms of this EULA, do not click the “Accept” button. If you do
not click the “Accept” button, you are not licensed to use the software, and should remove it from your computer.

1. Definitions

In this EULA, the following words shall have the following meanings:

1.1 "Software" means the Vodafone software downloaded by you from a website / Internet location, supplied on
a CD, USB device, memory card or other medium, or stored in the memory of a hardware device;

1.2 Vodafone-Egypt, "we" "us" means Vodafone Egypt Telecommunication S.A.E; and

1.3 "you" means the person installing or using the Software.

(Together “the Parties” and individually “a Party”).

2. Licence to Use

2.1 In consideration of your acceptance of this EULA, we grant you a royalty-free and non-exclusive licence to
use the Software, subject to the terms of this EULA.

2.2 You are only licensed to use the Software if you have an active airtime contract with Vodafone-Egypt, and
we do not accept any liability, or grant any licence to use the Software, without an active airtime contract with
Vodafone-Egypt.

2.3 You may not copy, modify, reverse engineer or decompile the Software or any part of the Software (save to
the extent expressly permitted by the law of your jurisdiction). You may not transfer, assign, sublicense, or
otherwise distribute or enable a third party to use the Software or any part of it.

2.4 You may make one backup copy of the Software for back up purposes.

2.5 You are solely responsible for taking prudent and appropriate measures to back up data and otherwise
protect against loss of data. We do not accept any responsibility or liability for any data loss (or any loss
consequent to, or otherwise related to, such data loss) you might suffer through use of the Software.

2.6 The Software may be used by you to link to websites, resources and /or networks worldwide. We do not
accept any responsibility or liability for the content, services (including availability thereof) or any loss or
damage you may suffer by using such websites and networks.

2.7 You agree that you will not use the Software or any part of it in breach of any relevant laws or regulations.
2.8 You agree to keep secret and in a safe place any passwords or other access devices you may be provided
with in order to prevent any unauthorised use of the Software. We do not accept any responsibility or liability for
any unauthorised use of the Software, howsoever caused.

3. Termination

3.1 This EULA is effective from when you click the “Accept” button until it is terminated.

3.2 Either Party may terminate this EULA at any time. You may terminate this EULA by deleting the Software
(including any back up copies) from all the computers on which you have installed the Software. Vodafone-
Egypt may terminate this EULA by providing notice of such termination to you via the update notification
mechanism.

3.3 This EULA shall automatically terminate if you fail to comply with its terms and conditions or with the terms
and conditions of any other contract pursuant to which we or our third party distributors have made the Software
available to you.

3.4 Upon termination of this EULA, you will cease to use the Software and will delete the Software (including
any back-up copies) from all the computers on which you have installed the Software.

4. Intellectual Property Rights

We and/or our licensors (as the case may be) own all the copyright, design rights, "Look and Feel", trade marks,
patents and other intellectual property rights in and to the Software. The fact that we have supplied you with the
Software does not mean that we have transferred any of our or our licensors’, rights in the Software to you; we
have simply permitted you to use the Software strictly in accordance with the terms of this EULA.

5. Customer Services
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If you need any help with the Software, please call our customer service centre on 888 if you are using the
Vodafone Egypt network, or (+202) 25292888 if you are calling from a different network, or consult the
information at www.vodafone.com.eg, or write to us at Plot C2, Smart Village, KM 28-32 Cairo Alex Desert
Road, Giza, Egypt.

6. Unique Identifier

6.1 When you install this Software, anonymous unique identifiers (UID) are created on your PC. The UID does
not allow Vodafone-Egypt to identify any individual users by name. Using this UID, the following types of non-
personal information may be forwarded to Vodafone-Egypt when you use the Software:

6.1.1 Anonymous identifiers (including anonymous user and phone identifiers which are created when the PC
client is first used, and when a phone is first used with a particular instance of the PC client)

6.1.2 Location information (including your area code and country)

6.1.3 Information about your PC (including operating system, default language, default Internet browser and the
name of your modem, manufacturer product ID)

6.1.4 Your connection method (whether you are connecting via infrared, Bluetooth or USB)

6.1.5 The date on which the phone / PC connection was first registered

6.1.6 Your connection details (including initialisation time, direction, number of bytes sent and received, speed,
duration and quality/success of connection at location where connection is initiated; name of your network
operator, when roaming mobile network and country code)

6.1.7 Information about your phone (including IMEI (device identity, manufacturer, model and software version)
6.1.8 Type of usage, for example internet browsing, file transfer, intranet access.

6.2 The information listed in clause 6.1 will be stored on a secure server for the following purposes:

6.2.1 From time to time Vodafone-Egypt may need to update service related settings. This may be done without
notification;

6.2.2 You may be notified when updates and patches are available. You will be given the choice whether or not
to accept these. You may decide to download larger files/patches when you are connected via a faster Internet
connection such as your corporate LAN; and

6.2.3 Compiling anonymous aggregate information about usage to improve the Software. Vodafone-Egypt will
not disclose such information to any third party unless such disclosure is required by law or other binding
decision.

6.3 If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
You may disable this function through the “Settings” menu — more details are provided on the web site from
which you downloaded the application or on www.vodafone.com.eg

6.4 Please note that transmitting the above information will necessitate sending and receiving small amounts of
data over your phone’s data connection. You will be charged for this at your normal data tariff.

7. Exclusion of warranties

To the fullest extent permitted by the applicable law, the Software is furnished to you "as is" without any
warranty, conditions, representations or other terms regarding the Software. Neither we nor our licensors
warrant that the Software will meet your requirements or that the operation of the Software will be uninterrupted
or error free. To the fullest extent permitted by the applicable law, we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes you death or personal injury. To the fullest extent permitted by
the applicable law, in all other circumstances we or our licensors will not be liable to you for any compensation,
reimbursement or damages on account of the loss of present or prospective profits, loss of revenue, turnover of
sales; loss of good will; loss or damage to reputation; loss of contracts or customers; loss of anticipated savings;
loss of or damages to data or programs or any other reasons whatsoever or indirect, special, incidental or
consequential damages whether arising in tort (including negligence), strict liability, contract or otherwise and
even if we or our licensors have been informed of the possibility of such losses or damages.

9. Entire agreement

This EULA constitutes the entire agreement and understanding between the Parties with respect to its subject
matter and replaces all previous agreements or understandings, written or otherwise between the Parties with
respect to such subject matter.

10. Waiver
The failure to exercise or delay in exercising a right or remedy provided by this EULA or by law does not impair
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or constitute a waiver of the right or remedy or impairment or a waiver of other rights or remedies.

11. Assignment

You may not assign, transfer, sub-license and/or novate this EULA or any of your rights or obligations
hereunder. Vodafone-Egypt may assign, transfer, sub-license and/or novate this EULA and any rights and
obligations hereunder, and you hereby give your consent to such assignment, transfer, sub-licence and/or
novation.

12. Law and Jurisdiction

These terms and conditions shall be governed by the laws of The Arab Republic of Egypt and the parties
hereby irrevocably submit to the exclusive jurisdiction of the Competent Egyptian courts.
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Estonia - Elisa Estonia

Loppkasutaja litsentsilepingu tingimused

ENNE KAESOLEVA PAKETI AVAMIST VOI NUPULE "NOUSTUN" VAJUTAMIST TUTVUGE HOOLIKALT
ALLJARGNEVATE TINGIMUSTEGA. KAESOLEVA PAKETI AVAMINE VOI NUPULE "NOUSTUN"
VAJUTAMINE TAHENDAB KONEALUSTE TINGIMUSTEGA NOUSTUMIST.

1. Moisted

Kéesolevates tingimustes kasutatakse spetsiaalseid mdisteid, mis maaratletakse jargmiselt: “Idppkasutaja” ehk
.leie” —isik, kes kasutab toodet; “toode” — Teie poolt Elisa veebisaidilt alla laaditud vdi Teile laserplaadil voi
muul andmekandjal eraldi voi koos Vodafone Mobile Connect/ Broadband Cardiga Ule antud tarkvara;
“teenused” — andmeedastus- ja muud Elisa poolt GPRS- v6i muu mobiilsidelepingu raames pakutavad
teenused; “tarkvara” — Vodafone Mobile Broadband tarkvara, mis on Teile tle antud laserplaadil koos Mobile
Connect/ Broadband Cardiga voi mille Te olete Elisa veebisaidilt alla laadinud; “Elisa” ehk ,meie” — Elisa
Mobiilsideteenused AS.

2. Kasutusluba

Elisa annab I6ppkasutajale ainudiguseta loa kasutada toodet seoses teenustega. Elisa ei vota endale vastutust
ega anna lube seoses tarkvara kasutamisega valjaspool Elisa vdi Vodafone'i vorku voi Elisa vdi Vodafone'i
vorku mittekuuluva SIM-kaardiga. Loppkasutaja ei tohi toodet ja tootele salvestatud tarkvara ega selle mis tahes
osa kopeerida, muuta, péordprojekteerida ega pddrdkompileerida (valja arvatud seaduses lubatud ulatuses).
Léppkasutaja ei tohi toodet voi selle mis tahes osa vooérandada, loovutada, valjastada all-litsentse voi muul
moel levitada kolmandatele osapooltele voi anda neile muid digusi neid kasutada. Léppkasutajal on digus
kasutada toodet vaid Uhes arvutis. Loppkasutaja vdib teha tarkvarast Uksnes Uhe varukoopia. Loppkasutaja
vastutab ainuisikuliselt asjakohaste meetmete rakendamise eest andmete varundamiseks ja toote kaitsmiseks
andmekao eest. Loppkasutaja saab kasutada toodet ja Elisa v6i Vodafone'i SIM-kaarti p66rdumiseks
veebisaitide, ressursside ja vérkude poole kogu maailmas. Elisa ei véta endale vastutust veebisaitide ja
vorkude sisu, teenuste vdi nende kasutamisest tulenevate kahjude eest. Te kohustute valtima toote ja selle mis
tahes osa kasutamist, kui see tegevus on vastuolus kehtivate digusaktidega. Lisaks sellele kohustute tagama
Teile antud paroolide konfidentsiaalsuse ja kaitse, et valtida toote loata kasutamist.

3. Loa ja lepingu kehtivus

Kaesolev kasutusluba kehtib kuni selle tihistamiseni. Loppkasutaja voib selle igal ajal tihistada — selleks peate
kustutama tarkvara, sh kdik varukoopiad kdigilt oma seadmetelt, ja tagastama toote Elisale aadressil Elisa
Mobiilsideteenused AS, Vilmsi 47, 10126 Tallinn. Kaesolev leping I6peb automaatselt, kui Te rikute kaesolevaid
tingimusi vdi muude selliste lepingute tingimusi, mille kohaselt on Elisa voi kolmas osapool toote I6ppkasutajale
kattesaadavaks teinud. Kéesoleva lepingu Idppemisel olete kohustatud toote kasutamise I6petama ja
kustutama oma seadmetest tarkvara, sh kdik varukoopiad, ning tagastama toote Elisale aadressil Elisa
Mobiilsideteenused AS, Vilmsi 47, 10126 Tallinn.

4. Intellektuaalomandi éigused

Kdik tootega seotud autoridigused, téostusdisainilahenduse digused, toote valimusega seotud digused,
kaubamargidigused ja muud intellektuaalomandi digused kuuluvad Elisale voi Elisa litsentsiandjatele. Asjaolu,
et me oleme tarninud Teile toote, ei tAhenda seda, et oleme Teile loovutanud Elisa vdi Elisa litsentsiandjatele
kuuluvad tootega seotud digused. Me lihtsalt oleme andnud Teile loa kasutada toodet Gksnes kaesolevas
kasutusloas satestatud tingimustel.

5. Klienditugi
Kui Te vajate seoses tootega abi, helistage Elisa klienditoe telefonil (+372) 6 600 600.

6. Ainulaadne identifikaator

Selle tarkvara installeerimisel luuakse juhuslikkuse pdhiméttel ainulaadne identifikaator (UID), mis ei sisalda
isikuandmeid. See ei vdimalda Elisal kasutajaid nimeliselt identifitseerida. Seda ei saa kasutada ka selleks, et
jalgida, mis veebisaite on kasutajad kilastanud voi mis e-posti aadressidega nad on thendust vétnud. Kui Te
Uhendate ennast Elisa vdi Vodafone’i vorku, siis edastatakse ainulaadse identifikaatori abil Elisale voi
Vodafone'ile alljargnev informatsioon:
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a) tarkvara versioon ja konfiguratsioon;
b) Ghendusmeetod (nt infrapunaliides véi Bluetooth) ja kasutatavad seadmed;
c) veebibrauseri ja e-posti tarkvaraversioon;
d) sllearvuti tootja toote identifitseerimisnumber;
e) seanssi puudutav informatsioon;
f) roamingu korral riigi kood ja mobiilsidevork, millega olete Uhenduses.

See teave salvestatakse turvalisse serverisse alljargnevatel pdhjustel:

(i) Aeg-ajalt tuleb Elisal uuendada serveritega seotud seadeid — seda vdib teha ilma ette teatamata.

(ii) Vastavalt Teie eelistustele teavitatakse Teid erinevatest tarkvarauuendustest ja turvapaikadest iga kord, kui
Te ennast vorku Uhendate, iga nadal voi kuu. Teil on voimalus valida, kas aktsepteerite neid muudatusi voi
mitte. Te voite soovi korral laadida alla suuremaid faile siis, kui olete ihendatud kiirema Interneti-Ghenduse, nt
ettevotte kohtvorgu kaudu.

(iii) Elisa kogub anonutmset kasutusinformatsiooni eesmargiga parendada Mobile Connecti/ Broadand teenust.
Elisa ei kasuta kogutud koondandmeid selleks, et saata I6ppkasutajale turundusteavet, ega avalda seda
informatsiooni kolmandatele isikutele. Kui Te ei soovi ainulaadset identifikaatorit kasutada, siis saate Te ise voi
oma IT-juhi abil selle funktsiooni keelata. Samas tuleb lisada, et selle funktsiooni keelamise korral ei ole Elisal
voimalik taielikult teenuseid toetada, sest me ei saa teada, mis uuendusi voéi tarkvara turvapaikasid Te voite
vajada. Tapsemat teavet ainulaadse identifikaatori funktsiooni keelamise kohta saate Elisa klienditoe portaalist
aadressil www.elisa.ee/mobileconnect.

Ulalnimetatud teabe saatmine ja vastuvétmine toob kaasa vajaduse saata vaikeseid andmekoguseid Ule Teie
Uhenduse. Selle eest tuleb Teil tasuda liitumislepingus satestatud tasu. Tuuptasud on toodud Elisa klienditoe
portaalis aadressil www.elisa.ee/mobileconnect.

7. Garantii

Toode tarnitakse I6ppkasutajale kdige laiemas seadusega lubatud tdhenduses olemasoleval kujul, samuti ei
anna Elisa voi Elisa litsentsiandjad sellele mingit garantiid ega esita mingeid seda puudutavaid tagatisi. Elisa
ega Elisa litsentsiandjad ei garanteeri, et toode vastab |dppkasutaja nduetele vdi et toode to6tab katkestuste ja
vigadeta. Nii Elisa kui ka Elisa litsentsiandjad valistavad seadusega lubatud maaral kdik otsesed ja kaudsed
ning seadusest, tavadigusest voi muust tulenevad garantiid, kinnitused, tingimused ja muud lubadused.
Kaesolev sate ei piira Idppkasutaja seaduslikke digusi.

8. Vastutus

Elisa vastutab juhul, kui Elisa hooletus pdhjustab kellegi surma vai tervisekahjustuse. Muudel juhtudel pole
Elisa ega Elisa litsentsiandjad kohustatud maksma Teile hivitist olemasolevast voi véimalikust kasumist
ilmajaamise, saamata jadanud tulu, tekkimata kaibe, firmavaartuse languse, maine languse voi kahjustamise,
lepingute voi klientide kaotuse, oodatavate sdastude kaotuse, andmete voi programmide kaotuse voi
kahjustamise eest ega muudel pdhjustel ega ka mitte lepinguvaliste vdi lepinguliste otseste, juhuslike voi
tagajarjeliste kahjude eest (sh hooletusest pdhjustatud kahjude eest) isegi juhul, kui Elisat voi Elisa
litsentsiandjaid on teavitatud sellise kahju vdimalikkusest.

9. Kohaldatav digus ja kohtuméistmiskoht

Kaesolevate tingimuste suhtes kohaldatakse Eesti Vabariigi seadusi ja lepinguosalised kohustuvad vaidlusteta
jargima Eesti Vabariigi kohtute otsuseid.
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Faroe Islands - Vodafone Faroe Islands

End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Vodafone website or
supplied to you on a Compact Disc or any other media either by itself or together with the Vodafone Mobile
Connect Card; "Services" means data transmission and other services offered by Vodafone under a GPRS
airtime contract or otherwise; "Software" means the Vodafone Mobile Connect software which is supplied to you
on the Compact Disc together with the Mobile Connect Card or downloaded by you separately from a Vodafone
website: "we" "us" means Vodafone.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non-Vodafone network or SIM card.
You may not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on
the Product or any part of it (save to the extent expressly permitted by law). You may not transfer, assign,
sublicense, or otherwise distribute or enable a third party to use the Software or the Product or any part of it.
You may only use the Product with one computer. You may make one copy of the Software for back up
purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the Vodafone SIM Card may be used by you to link into websites, resources and /or
networks worldwide. We do not accept any responsibility for the content, services or any loss or damage you
may suffer by using such websites and networks. You agree that you will not use the Product or any part of it in
breach of any relevant laws or regulations. Further you agree to keep secret and in a safe place any passwords
or other access devices you may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at Vodafone, Odinshaedd 2, P.O. Box
3299, FO110 Torshavn, Faroe Islands. This Agreement shall automatically terminate if you fail to comply with
these terms and conditions or with the terms and conditions of any other contract pursuant to which we or our
third party distributors have made the Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at Vodafone, Odinshaedd 2, P.O. Box 3299,
FO110 Torshavn, Faroe Islands

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services
If you need any help with the Product please call our customer service centre on 20 20 20, or write to us at
Vodafone.

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
allow Vodafone to identify any individual users by name.It cannot be used to monitor which web sites have been
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visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal information
will be forwarded to Vodafone when you connect to the Vodafone network:
a) Version and configuration of the Software

) Connectivity methods, such as infrared and Bluetooth, and devices used
) Web browser and email software version details
) Laptop manufacturer product ID

) Session information
f) When roaming, the country code and the mobile network to which you are connected.

b
c
d
e

This information will be stored on a secure server for the following purposes:

(i) From time to time Vodafone may need to update service related settings — this may be done without
notification.

(ii) You will be notified about various software updates and patches, every time you connect, weekly or monthly,
depending on you preference. You will be given the choice whether or not to accept these. You may decide to
download larger files/patches when you are connected via a faster internet connection such as your corporate
LAN.

(iif) Compiling anonymous aggregate information about usage to improve the Mobile Connect Service. In no
event will Vodafone use any aggregate data compiled in this way to send any marketing information to you or
disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Vodafone may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need.

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate and typical charges are provided at
www.vodafone.fo. Please see the website for typical costs.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances we or our
licensors will not be liable to you for any compensation, reimbursement or damages on account of the loss of
present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to reputation;
loss of contracts or customers; loss of anticipated savings; loss of or damages to data or programs or any other
reasons whatsoever or indirect, special, incidental or consequential damages whether arising in tort (including
negligence) or contract and even if we or our licensors have been informed of the possibility of such losses or
damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of Faroe Islands and the parties hereby irrevocably
submit to the exclusive jurisdiction of the faroese courts.
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Fiji — KIDANET

End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a KIDANET website or
supplied to you on a Compact Disc or any other media either by itself or together with the KIDANET Mobile
Connect/ Broadband Card; "Services" means data transmission and other services offered by KIDANET under
a contract or otherwise; "Software" means the KIDANET Mobile Brodband software which is supplied to you on
the Compact Disc together with the Mobile Connect/ Broadand Card or downloaded by you separately from a
KIDANET website: "we" "us" means Fintel Internet Services Limited T/A KIDANET.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non- KIDANET network or SIM card.
You may not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on
the Product or any part of it (save to the extent expressly permitted by law). You may not transfer, assign,
sublicense, or otherwise distribute or enable a third party to use the Software or the Product or any part of it.
You may only use the Product with one computer. You may make one copy of the Software for back up
purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the KIDANET SIM Card may be used by you to link into websites, resources and /or
networks worldwide. We do not accept any responsibility for the content, services or any loss or damage you
may suffer by using such websites and networks. You agree that you will not use the Product or any part of it in
breach of any relevant laws or regulations including copyright laws. Further you agree to keep secret and in a
safe place any passwords or other access devices you may be provided with in order to prevent any
unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at KIDANET, 158 Victoria Parade, Suva,
Fiji. This Agreement shall automatically terminate if you fail to comply with these terms and conditions or with
the terms and conditions of any other contract pursuant to which we or our third party distributors have made
the Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at KIDANET, 158 Victoria Parade, Suva, Fiji.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services
If you need any help with the Product please call our customer service centre on 0800 3315749 or 3315511, or
write to us at KIDANET Box 51, Suva.

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
allow KIDANET to identify any individual users by name.lt cannot be used to monitor which web sites have
been visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal
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information will be forwarded to KIDANET when you connect to the KIDANET network:
a) Version and configuration of the Software
b) Connectivity methods, such as infrared and Bluetooth, and devices used
c) Web browser and email software version details
d) Laptop manufacturer product ID
e) Session information
f) When roaming, the country code and the mobile network to which you are connected.

~— — ~— —

This information will be stored on a secure server for the following purposes:

(i) From time to time KIDANET may need to update service related settings — this may be done without
notification.

(ii) You will be notified about various software updates and patches, every time you connect, weekly or monthly,
depending on you preference. You will be given the choice whether or not to accept these. You may decide to
download larger files/patches when you are connected via a faster internet connection such as your corporate
LAN.

(iif) Compiling anonymous aggregate information about usage to improve the Mobile Connect/ Broadband
Service. In no event will KIDANET use any aggregate data compiled in this way to send any marketing
information to you or disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that KIDANET may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need. Please find details on
how to disable the UID function on the KIDANET support portal at www.kidanet.com.fj

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate and typical charges which can be
obtained by calling our customer care on 0800 3315749 or 3315511.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury provided there is sufficient proof of this.
In all other circumstances we or our licensors will not be liable to you for any compensation, reimbursement or
damages on account of the loss of present or prospective profits, loss of revenue, turnover of sales; loss of

good will; loss or damage to reputation; loss of contracts or customers; loss of anticipated savings; loss of or
damages to data or programs or any other reasons whatsoever or indirect, special, incidental or consequential
damages whether arising in tort (including negligence) or contract and even if we or our licensors have been
informed of the possibility of such losses or damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of Fiji and the parties hereby irrevocably submit to
the exclusive jurisdiction of the Fiji courts.
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End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Vodafone website or
supplied to you on a Compact Disc or any other media either by itself or together with the Vodafone Mobile
Connect/ Broadband Card; "Services" means data transmission and other services offered by Vodafone under a
GPRS airtime contract or otherwise; "Software" means the Vodafone Mobile Brodband software which is
supplied to you on the Compact Disc together with the Mobile Connect/ Broadand Card or downloaded by you
separately from a Vodafone website: "we" "us" means Vodafone Fiji Limited.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non-Vodafone network or SIM card.
You may not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on
the Product or any part of it (save to the extent expressly permitted by law). You may not transfer, assign,
sublicense, or otherwise distribute or enable a third party to use the Software or the Product or any part of it.
You may only use the Product with one computer. You may make one copy of the Software for back up
purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the Vodafone SIM Card may be used by you to link into websites, resources and /or
networks worldwide. We do not accept any responsibility for the content, services or any loss or damage you
may suffer by using such websites and networks. You agree that you will not use the Product or any part of it in
breach of any relevant laws or regulations. Further you agree to keep secret and in a safe place any passwords
or other access devices you may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at Vodafone Fiji Limited, Vodafone House,
62 Gordon St, Suva, Fiji. This Agreement shall automatically terminate if you fail to comply with these terms and
conditions or with the terms and conditions of any other contract pursuant to which we or our third party
distributors have made the Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at Vodafone Fiji Limited, Vodafone House, 62
Gordon St, Suva, Fiji.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services
If you need any help with the Product please call our customer service centre on 123 if you are using the
Vodafone network, or +679 9902 123 if you are calling from a different network, or write to us at Vodafone.

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
allow Vodafone to identify any individual users by name.It cannot be used to monitor which web sites have been
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visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal information
will be forwarded to Vodafone when you connect to the Vodafone network:
a) Version and configuration of the Software

) Connectivity methods, such as infrared and Bluetooth, and devices used
) Web browser and email software version details
) Laptop manufacturer product ID

) Session information
f) When roaming, the country code and the mobile network to which you are connected.

b
c
d
e

This information will be stored on a secure server for the following purposes:

(i) From time to time Vodafone may need to update service related settings — this may be done without
notification.

(ii) You will be notified about various software updates and patches, every time you connect, weekly or monthly,
depending on you preference. You will be given the choice whether or not to accept these. You may decide to
download larger files/patches when you are connected via a faster internet connection such as your corporate
LAN.

(iif) Compiling anonymous aggregate information about usage to improve the Mobile Connect/ Broadband
Service. In no event will Vodafone use any aggregate data compiled in this way to send any marketing
information to you or disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Vodafone may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need. Please find details on
how to disable the UID function on the Vodafone support portal at www.business.vodafone.com

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate and typical charges can be obtained by
calling our customer care on 123.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances we or our
licensors will not be liable to you for any compensation, reimbursement or damages on account of the loss of
present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to reputation;
loss of contracts or customers; loss of anticipated savings; loss of or damages to data or programs or any other
reasons whatsoever or indirect, special, incidental or consequential damages whether arising in tort (including
negligence) or contract and even if we or our licensors have been informed of the possibility of such losses or
damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of Fiji and the parties hereby irrevocably submit to
the exclusive jurisdiction of the Fiji courts.
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Finland - Elisa

Loppukayttajaehdot

LUE SEURAAVAT EHDOT HUOLELLISESTI ENNEN PAKKAUKSEN AVAAMISTA TAI "HYVAKSYN"-NAPIN
PAINAMISTA. AVAAMALLA TAMAN PAKKAUKSEN TAI PAINAMALLA "HYVAKSYN"-NAPPIA, ILMOITAT
HYVAKSYVASI NAMA EHDOT JA SITOUDUT NOUDATTAMAAN NIITA.

1. Maaritelmat

Naissa ehdoissa kaytetdan seuraavia maaritelmia: "Loppukayttaja" tarkoittaa Tuotetta kayttavaa henkild3;
"Tuote" tarkoittaa ohjelmistoa, jonka loppukayttdja on ladannut Vodafonen tai Elisan verkkosivuilta tai joka on
toimitettu loppukayttajalle CD-levylla tai muulla tallennusvalineelld sellaisenaan tai Vodafone Mobile
Boroadband -kortin mukana; "Palvelut" tarkoittavat Elisan Nopea Mobiilidata -palvelun perusteella tai muutoin
tarjoamia tiedonsiirtopalveluja ja muita palveluja; "Ohjelmisto” tarkoittaa Vodafone Mobile Broadband -
ohjelmistoa, joka on toimitettu Loppukayttajalle CD-levylla Vodafone Mobile Connect/ Broadband -kortin
mukana tai jonka Loppukayttdja on ladannut erikseen Vodafonen verkkosivuilta; "Elisa" tarkoittaa Elisa Oyj:ta.

2. Kayttolisenssi

Elisa mydntaa Loppukayttajalle yksinoikeudettoman lisenssin kayttda Tuotetta Palvelujen yhteydessa. Elisa ei
vastaa milldan tavalla Ohjelmiston kaytéstd muiden kuin Elisan verkkojen tai SIM-korttien yhteydessa eika
myonna lisenssia tallaiseen kayttéon. Loppukayttaja ei saa kopioida, muokata tai kdantaa uudelleen Tuotetta
jaltai siihen sisaltyvaa ohjelmistoa tai niiden osia (paitsi lainsaadanndssa nimenomaisesti sallitussa
laajuudessa). Loppukayttdja ei saa siirtda, luovuttaa, alilisensoida tai muutoin jakaa Tuotetta tai sen osia
kolmansille osapuolille tai antaa heille muulla tavalla oikeutta kayttaa niita.

Loppukayttajalla on oikeus kayttaa Tuotetta ainoastaan yhdessa tietokoneessa.

Loppukayttdja saa tehda Ohjelmistosta yhden varmuuskopion.

Loppukayttaja on itse taysin vastuussa siita, etta ryhtyy tarvittaviin toimenpiteisiin tietojen varmuuskopioimiseksi
tai niiden menettdmisen estamiseksi.

Loppukayttaja paasee kayttdmaan Tuotteen ja Elisan SIM-kortin avulla maailmanlaajuisia verkkosivuja,
resursseja ja/tai verkkoja. Elisa ei vastaa milldan tavalla verkkosivujen ja verkkojen sisélldsté ja palveluista eika
niiden kaytdn aiheuttamista tappioista tai vahingoista. Loppukayttdja sitoutuu olemaan kayttamatta Tuotetta tai
sen osia lainsdadanndn tai maaraysten vastaisesti. Lisaksi loppukayttdja sitoutuu sailyttdmaan hanelle
toimitetut salasanat tai muut yhteysvalineet turvallisessa paikassa Tuotteen luvattoman kayton estamiseksi.

3. Voimassaolo

Tama kayttolisenssi on voimassa toistaiseksi. Loppukayttaja voi purkaa kayttdlisenssin milloin tahansa
poistamalla Ohjelmiston ja sen varmuuskopiot kaikilta laitteiltaan ja palauttamalla Tuotteen Elisalle osoitteeseen
Elisa Oyj, PL 1, 00061 ELISA. Taman Sopimuksen voimassaolo paattyy ilman eri toimenpiteitd, mikali
loppukayttdja ei noudata sen ehtoja tai muiden sellaisten sopimusten ehtoja, joiden perusteella Elisa tai kolmas
osapuoli on toimittanut Tuotteen loppukayttdjalle. Sopimuksen voimassaolon paattyessa loppukayttajan pitaa
lopettaa Tuotteen kayttd ja poistaa Ohjelmisto ja kaikki sen varmuuskopiot kaikilta laitteiltaan ja palauttaa Tuote
Elisalle osoitteeseen Elisa Oyj, PL 1, 00061 ELISA.

4. Teollisoikeudet

Elisa ja/tai Elisalle lisensseja myodnténeet tahot omistavat kaikki Tuotetta koskevat tekijanoikeudet,
mallioikeudet, kayttoliittyman ulkoasua ja toimintaa koskevat oikeudet, tavaramerkit ja muut teollisoikeudet.
Tuotteen toimittaminen loppukayttajalle ei tarkoita, ettd Elisa olisi luovuttanut loppukayttajalle mitdan tuotetta
koskevia oikeuksia tai Elisalle lisenssin mydntaneiden tahojen oikeuksia. Elisa on ainoastaan myoéntanyt
loppukayttajalle oikeuden kayttaa Tuotetta yksinomaan naiden lisenssiehtojen mukaisesti.

5. Asiakaspalvelu
Jos loppukayttaja tarvitse Tuotteeseen liittyvad neuvontaa, pyydetaan loppukayttajaa soittamaan Elisan
asiakaspalvelunumeroon +358 800 95 050.

6. Yksikasitteinen tunniste

Kun asennat Ohjelmiston, sille luodaan satunnainen yksikasitteinen tunniste (UID), joka ei sisalla henkilttietoja.
Elisa ei pysty maarittamaan yksittaisen kayttajan nimea UID:n perusteella. Sitd ei mydskaan voi kayttaa
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verkkosivujen tai sdhkdpostiosoitteiden kdyton valvontaan. Elisalle lahetetdan seuraavia tietoja UID:n avulla,
kun muodostat yhteyden Elisan verkkoon:
a) Ohjelmiston versio ja asetukset
b) Yhteystavat, kuten infrapunatiedonsiirto ja Bluetooth, ja kaytettavat laitteet
c) WWW-selaimen ja séhkdpostiohjelman versio
d) Kannettavan tietokoneen valmistajan tuotetunnus
e) Yhteyskertaa koskevat tiedot
f) Roamingin yhteydessa maatunnus ja matkapuhelinverkko, johon loppukayttdja on muodostanut yhteyden.
Nama tiedot tallennetaan suojatulle palvelimelle seuraavista syista:
(i) Elisan pitaa ajoittain paivittaa palveluun liittyvia asetuksia — tdma voidaan tehda ilman eri ilmoitusta.
(ii) Loppukayttajalle ilmoitetaan ohjelmiston paivityksista ja korjauksista loppukayttajan valinnan mukaan aina,
kun loppukayttdja muodostaa yhteyden, viikoittain tai kuukausittain. Loppukayttdja voi hyvaksya tai hylata
paivitykset ja korjaukset. Loppukayttdja voi halutessaan ladata suurempia tiedostoja/korjauksia, kun on
muodostanut nopean Internet-yhteyden esim. yrityksen lahiverkon kautta.
(i) Elisa keraa palvelujen kaytdsta koostetietoja yksildimatta kayttajien henkildllisyytta, jotta Elisa voi parantaa
Mobile Broadband -palvelua. Elisa ei missdan tapauksessa kayta talla tavalla kerattyja koostetietoja mainosten
l&hettdmiseksi loppukayttajalle eikad luovuta niitéd kolmansille osapuolille.

~— ~— — ~—

Jos loppukayttaja haluaa estaa UlD:n lahettamisen, voi han ottaa tdman ominaisuuden pois kaytosta itse tai
teknisen tuen avulla. Huomautamme kuitenkin, etta Elisa ei valttamatta pysty tukemaan Palveluja
taysimittaisesti, jos tdma ominaisuus on otettu pois kaytdsta, koska Elisa ei silloin tieda, mita paivityksia tai
korjauksia loppukayttaja tarvitsee. Lisatietoja UID-ominaisuuden ottamisesta pois kaytdsta loytyy Vodafonen
teknisen tuen verkkosivuilta

www.business.vodafone.com.

Huomautamme, ettd edelld mainittujen tietojen Idhettdminen ja vastaanottaminen edellyttavat pienten
datamaarien siirtdmistad Loppukayttajan littyman kautta. Loppukayttajaa laskutetaan tasta liittymasopimuksen
mukaisesti. Tutustu hinnoitteluun Elisan verkkosivuilla www.elisa.fi.

7. Ei takuuta

Tuote toimitetaan Loppukayttijalle lainsdadannon sallimassa laajimmassa merkityksessa "sellaisenaan”, eika
Elisa tai Elisalle lisensseja myodntaneet tahot mydnna sille minkaanlaista takuuta tai esitd mitaan sita koskevia
vakuutuksia. Elisa tai Elisalle lisensseja myodntaneet tahot eivat mydskaan takaa, ettd Tuote on Loppukayttajan
vaatimusten mukainen tai toimii keskeytyksetta tai virheettdomasti. Elisa ja Elisalle lisensseja myontaneet tahot
nimenomaisesti kiistavat lain sallimassa laajuudessa kaikki suorat ja valilliset sekd maarayksista, yleisesta
kaytanndsta tai muutoin aiheutuvat takuut, vakuutukset ja ehdot. Téama ehto ei vaikuta Loppukayttajan
lakisaateisiin oikeuksiin.

8. Vastuurajoitus

Elisa on korvausvelvollinen, jos Elisan laiminlydnti aiheuttaa kuoleman tai henkilévahingon. Kaikissa muissa
olosuhteissa Elisa tai Elisalle lisensseja myodntaneet tahot eivat vastaa minkaanlaisista korvauksista,
hyvityksista tai vahingoista, jotka perustuvat todellisten tai mahdollisten voittojen, liikkevaihdon, tuoton tai
myynnin menetykseen, liikearvon menetykseen, maineen vahingoittumiseen, sopimusten tai asiakkaiden
menetykseen, odotettujen saastdjen menetykseen tai tietojen tai ohjelmien menetykseen tai vahingoittumiseen
tai mihin tahansa muuhun suoraan, valilliseen, erityiseen tai satunnaiseen vahinkoon, vaikka tama johtuisi lain
tai sopimuksen vastaisesta toiminnasta (tai laiminlyonnistd) tai vaikka Elisan tai Elisalle lisensseja
myontaneiden tahojen tietoon olisi tullut tallaisten menetysten tai vahinkojen mahdollisuus.

9. Sovellettava laki ja oikeuspaikka

Naihin ehtoihin sovelletaan Suomen lakia ja sopimuspuolet sitoutuvat noudattamaan peruuttamattomasti
Suomen tuomioistuimien paatoksia.
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Conditions d'utilisation

VEUILLEZ LIRE ATTENTIVEMENT LES CONDITIONS D'UTILISATION SUIVANTES AVANT D'UTILISER CE
PACK LOGICIEL OU DE CLIQUER SUR LE BOUTON "Accepter". EN CLIQUANT SUR LE BOUTON
"Accepter”, VOUS SIGNIFIEZ QUE VOUS ACCEPTEZ LES PRESENTES CONDITIONS D'UTILISATION.

1. Définitions

Les termes utilisés dans ce document auront les significations suivantes :

- Le " Produit " désigne le disque compact et le logiciel ainsi que n'importe quel logiciel contenu dans ou sur le
disque compact et le logiciel " Vodafone Mobile Broadband ". Le Produit est un logiciel de connexion reliant un
ordinateur et un téléphone mobile. La société Vodafone, au regard des droits qu'elle détient sur le logiciel "
Vodafone Mobile Broadband " ainsi que sur les logiciels contenus dans ledit logiciel et sur le disque compact
qui en constitue le support, a autorisé SFR a sous concéder auprés de ses propres clients un droit d'utilisation
dans la limite des présentes dispositions.

- L'Utilisateur désigne un abonné SFR ayant souscrit un contrat d'abonnement.

- Les " Services " désignent la transmission de données et les autres services proposés par SFR dans le cadre
de ses offres.

2. Licence d'utilisation

Dans le cadre de son contrat d'abonnement, I'Utilisateur est autorisé a utiliser, a titre gracieux et non exclusif, le
Produit en relation avec les Services. Cette autorisation n’est consentie que pour une utilisation associée a une
carte SIM SFR.

Il appartient a I'Utilisateur, préalablement a toute utilisation, de vérifier que ses équipements (téléphone et
ordinateur) sont répertoriés dans la liste des équipements compatibles et qu'ils disposent de la configuration
requise. L'Utilisateur s'interdit de copier, modifier, décompiler, désassembler ou appliquer des procédures "
rétro-techniques " sur tout ou partie du Produit (exceptés les cas prévus par la loi).

L'Utilisateur s'interdit également de louer, de concéder des sous-licences d'utilisation, de transmettre, de
commercialiser ou de permettre a un tiers d'utiliser tout ou partie du Produit.

Il est de la responsabilité de I'utilisateur de prendre les mesures appropriées pour protéger et sauvegarder ses
données.

A I'exception d'une copie de sauvegarde a I'usage unique de I'Utilisateur aucune reproduction de tout ou partie
du Produit n'est autorisée.

L'Utilisateur s'engage a ne pas employer tout ou partie du produit en infraction avec les lois ou réglementations
en vigueur. En outre il s'engage a garder secret et dans un endroit sécurisé tous les mots de passe ou autres
dispositifs d'accés qui pourraient lui étre fourni afin d'empécher toute utilisation non autorisée du Produit.

3. Obligations spécifiques liées a Internet

Le Produit ainsi que la carte SIM peuvent étre utilisés pour accéder a des sites Internet.

S'agissant de I'utilisation d'Internet, I'Utilisateur est informé que I'Internet est un réseau véhiculant des données
susceptibles d'étre protégées par des droits de propriété intellectuelle ou d'enfreindre les dispositions légales en
vigueur.

L'Utilisateur s'interdit donc de transmettre sur I'Internet toute donnée prohibée, illicite, contraire aux bonnes
m’urs ou a l'ordre public et portant atteinte ou susceptibles de porter atteinte aux droits de tiers et notamment
aux droits de propriété intellectuelle.

Il est expressément rappelé qu'lnternet n'est pas un réseau sécurisé. Dans ces conditions, il appartient a
I'Utilisateur de prendre toutes les mesures appropriées de fagon a protéger ses propres données et/ou logiciels
notamment de la contamination par d'éventuels virus circulant sur le réseau Internet ou de l'intrusion d'un tiers
dans le systéme de son terminal (ordinateur portable, assistant personnel ou mobile) a quelque fin que ce soit,
et de procéder sur son ordinateur portable et sur son assistant personnel, a des sauvegardes préalablement et
postérieurement a la mise en place des services.

L'Utilisateur reconnait également étre pleinement informé du défaut de fiabilité du réseau Internet, tout
particulierement en terme d'absence de sécurité relative a la transmission de données et de non garantie des
performances relatives au volume et a la rapidité de transmission des données. L'Utilisateur reconnait étre
informé que l'intégralité, I'authentification et la confidentialité des informations, fichiers et données de toute
nature qu'il souhaite échanger sur le réseau Internet ne peuvent étre garanties sur ce réseau.
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L'Utilisateur ne doit donc pas transmettre via le réseau Internet des messages dont il souhaiterait voir la
confidentialité garantie de maniére infaillible.
S'agissant des produits ou des services sur le réseau Internet, I'Utilisateur adresse directement aux
fournisseurs de contenus toute réclamation relative a I'exécution des services rendus par ceux-ci ou a la vente
des produits par ceux-ci.
SFR met par ailleurs en garde I'Utilisateur sur la nature et la diversité des contenus disponibles sur le réseau
Internet, lesquels peuvent étre susceptibles de porter préjudice aux mineurs.

4. Durée

La licence est conclue pour une durée indéterminée prenant effet a compter de I'acceptation des présentes
conditions d'utilisations précédent l'installation du produit.

L'Utilisateur peut y mettre fin a tout moment en supprimant de tous les matériels le Produit et tous les
programmes qui y sont attachés, et en détruisant toute copie dont il pourrait encore disposer.

La présente licence prendra fin de plein droit a la date de résiliation du contrat d'abonnement conclu entre SFR
et I'Utilisateur, pour quelque cause que ce soit.

SFR sera également autorisée a résilier la présente licence d'utilisation en cas de manquement par l'utilisateur
a l'une de ses obligations.

A l'expiration de la présente licence ou de son contrat d'abonnement SFR, I'Utilisateur s'engage a cesser toute
utilisation du Produit et a supprimer de ses matériels le produit, a détruire toute copie de ce dernier.

5. Propriété Intellectuelle

SFR détient du titulaire des droits de propriété Intellectuelle sur le Produit, le droit a titre non exclusif de
commercialiser le produit. La concession du droit d'utilisation du Produit n'entraine aucun transfert de droits au
profit de I'Utilisateur. Le produit et sa documentation restent la propriété de Vodafone, quels que soient la forme,
le langage, le support des programmes ou la langue utilisée. Vodafone est également titulaire des droits
attachés aux marques du Produit (ou a la Marque) qui a fait I'objet d'un dépét.

L'Utilisateur s'engage en conséquence a ne pas porter atteinte directement, indirectement ou par l'intermédiaire
d'un tiers aux droits de propriété intellectuelle attachés au Produit.

6. Service Client

Le Service Client de SFR est a la disposition de I'Utilisateur pour toute demande d'assistance ou question liée
au Produit au 900, ou au 0610001900 si vous appelez d’'un réseau différent. Vous pouvez aussi nous écrire a
SFR ou vous rendre sur www.sfr.fr.

7. Identifiant Unique

Un identifiant unique (IDU) anonyme sera créé automatiquement lorsque vous installerez le logiciel Vodafone
Mobile Broadband. Cet IDU ne permet pas d’identifier 'abonné nominativement ni de vérifier les sites web
visités ou les adresses mails contactées. Les informations non nominatives suivantes peuvent étre transmises a
Vodafone lors d’'une connection au réseau Vodafone:

a) version et configuration du logiciel Vodafone Mobile Broadband

b) méthodes de connection (par exemple infra-rouge, Bluetooth et terminaux utilisés)

c) navigateurs utilisés et détails de la version du logiciel de messagerie

d) numéro d’identification de produit du portable et du processeur.

e) détails de la session incluant durée et qualité/succes de la connexion au lieu ou la connexion a été initialisée
f) code du pays et réseau de I'opérateur étranger utilisé lorsque vous vous connectez depuis I'étranger (en
situation de roaming)

g) Type d'utilisation, par exemple navigation internet, transfert de fichier, accés a l'intranet.

h)IMEI (identité codée du dispositif)

Ces données seront conserveées sur un serveur protégeé afin de :

(i) permettre des mises a jour de certaines installations liées au service, qui pourront se faire sans notification
préalable

(i) informer I'Utilisateur de mises a jour ou de corrections du Logiciel. L’'Utilisateur sera en droit de les accepter
ou non.

(iii) Compiler des informations anonymes sur l'utilisation du Service afin de 'améliorer. Ces données ne
pourront en aucun cas étre utilisées dans le but d’adresser des courriers a vocation commerciale ; SFR
s’engageant par ailleurs a ne pas les diffuser auprés de tiers.

S'’il le souhaite I'Utilisateur peut désactiver la fonction UID selon le processus décrit sur le site support client

SFR (voir www.sfr.fr). Toutefois, SFR I'informe que, dans ce cas, SFR n’aura plus I'information des mises a jour
et corrections de logiciel éventuellement nécessaires et que la qualité des Services pourrait s’en trouver
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amoindrie.

Les échanges d’informations détaillés au présent paragraphe seront facturés a I'Utilisateur aux conditions
contractuelles. Des exemples de colts sont donnés sur le site SFR, www.sfr.fr.

8. Garantie - Responsabilité

SFR est soumis de convention expresse a une obligation de moyens. Il garantit la conformité du Produit a sa
description.

Il ne saurait assumer une quelconque responsabilité, en dehors de cette conformité, et notamment pas
I'adéquation du Produit aux besoins de I'Utilisateur, qui reléve de la seule appréciation de ce dernier.
L'Utilisateur reconnait en effet avoir regu toutes informations lui permettant de bien connaitre le Produit et
d'apprécier don adéquation a ses besoins.

Par ailleurs, SFR garantit I'Utilisateur contre tout trouble de jouissance provoqué par une réclamation relative a
un droit de propriété intellectuelle sous réserve, d'une part, que cette réclamation ne soit pas fondée sur une
modification ou une utilisation du Produit réalisée par I'Utilisateur en violation des présentes conditions et
d'autre part, que SFR en soit immédiatement informée par I'utilisateur par courrier recommandé avec accusé de
réception.

Dans le cadre de la présente licence, SFR ne saurait étre responsable des dommages indirects (tels que
notamment perte de chiffre d'affaire, pertes d'informations) pouvant survenir dans le cadre de I'utilisation du
Produit.

SFR est responsable des dommages directs subis par I'Utilisateur a I'occasion de I'utilisation du Produit dans la
limite de 1000,00 € et sous réserve du respect par I'Utilisateur des termes des présentes conditions.

9. Indisponibilité
" La présente licence est conclue intuitu personae. Elle est incessible et ne peut faire I'objet d'une sous licence ".

10. Litiges

Lorsque I'Utilisateur est un commergant ou une entreprise, toutes les contestations qui pourraient s'élever entre
les parties a I'occasion de l'interprétation et/ou de I'exécution de la présente licence seront soumises, a défaut
d'accord amiable, aux Tribunaux de Paris. Cette disposition ne s'applique pas en cas de litige avec un
consommateur pour lequel les regles légales de compétence s'appliquent.
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Nutzungsbedingungen fiir Software und Software-Updates der Vodafone D2 GmbH
Nutzungsberechtigung

Zur Nutzung von Software sind ausschlieflich Kunden der Vodafone D2 GmbH (nachfolgend Vodafone) berechtigt, die einen
Vertrag iiber die Nutzung von Dienstleistungen und -produkten von Vodafone geschlossen haben und welche fiir die Nutzung
von Software von Vodafone (nachfolgend ,,Software“) die nachfolgenden Bedingungen anerkennen.

Nutzungslizenz

Im Zusammenhang mit der Nutzung von Software rdumt lhnen Vodafone eine nicht ausschliefliche Lizenz zur Nutzung der
Software im Zusammenhang mit dem Gebrauch der jeweiligen Dienstleistung und/oder des jeweiligen Produkts von
Vodafone ein. Es ist nicht gestattet, die Software zu kopieren, zu verandern, anhand des Originals nachzuahmen oder zu
dekompilieren (aufler im gesetzlich zulassigen Umfang). Sie diirfen die Software nicht iibertragen, abtreten, im Rahmen
einer Unterlizenz weitergeben oder auf eine andere Art und Weise verteilen. Auferdem ist es lhnen untersagt, es einer
dritten Partei zu ermdglichen die Software zu nutzen, es sei denn, Sie iiberlassen im Rahmen einer vertragsgemafien
Nutzung die jeweilige Dienstleistung und/oder das jeweilige Produkt von Vodafone einer dritten Partei zur voriibergehenden
Nutzung.

Geistige Eigentumsrechte

Samtliche geistigen Eigentumsrechte verbleiben bei Vodafone bzw. deren Lizenzgeber.

Sonstige Verpflichtungen des Nutzers

Sie verpflichten sich, vor der Nutzung von Software umsichtige und angemessene Mafinahmen zur Sicherung lhrer Daten
und zum Schutz vor Datenverlust durchzufiihren.

Haftungsbeschrankung

Vodafone haftet bei Vernichtung, Beschadigung oder Verlust von Daten - sofern Vodafone D2 die Vernichtung,
Beschadigung oder den Verlust zu vertreten hat, nur fiir die Wiederbeschaffung von Daten; fiir schuldhaft - weder vorsatzlich
noch grob fahrlassig - verursachte Schaden aus Datenverlust entfallt die Haftung.

Vodafone haftet im Ubrigen auf Schadenersatz - gleich aus welchem Rechtsgrund - nur bei Vorsatz und grober Fahrldssigkeit
von Vodafone D2, ihren gesetzlichen Vertretern oder Erfiillungsgehilfen sowie bei schuldhafter Verletzung wesentlicher
Vertragspflichten. Bei schuldhafter - weder vorsatzlicher noch grob fahrlassiger - Verletzung wesentlicher Vertragspflichten
ist die Haftung begrenzt auf den Ersatz des vertragstypischen, vorhersehbaren Schadens bis zu einer Hohe von maximal Euro
5.000,00. Die vorstehende Haftungsbeschrankung gilt nicht fiir von Vodafone D2, ihren gesetzlichen Vertretern oder
Erfiillungsgehilfen schuldhaft verursachte Schaden aus der Verletzung des Lebens, des Korpers oder der Gesundheit sowie
fiir die Haftung nach dem Produkthaftungsgesetz.

Sonstiges

Sofern vorstehend nichts Abweichendes geregelt ist, bleiben samtliche Bestimmungen der Lizenzvereinbarung zur Nutzung
der urspriinglichen Software auch fiir etwaige Update-Version unverandert anwendbar.
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End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Vodafone website or
supplied to you on a Compact Disc, website or directly from device or any other media either by itself or
together with the device; "Services" means data transmission and other services offered by Vodafone under an
airtime contract or otherwise; "Software" means the Vodafone software which is supplied to you on the Compact
Disc, website or directly from device together with the Mobile Connect/ Broadband Card or downloaded by you
separately from a Vodafone website: "we" "us" means Vodafone Ghana.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non-Vodafone network or SIM card.
You may not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on
the Product or any part of it (save to the extent expressly permitted by law). You may not transfer, assign,
sublicense, or otherwise distribute or enable a third party to use the Software or the Product or any part of it.
You may make one copy of the Software for back up purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the Vodafone SIM Card may be used by you to link into websites, resources and /or
networks worldwide. We do not accept any responsibility for the content, services or any loss or damage you
may suffer by using such websites and networks. You agree that you will not use the Product or any part of it in
breach of any relevant laws or regulations. Further you agree to keep secret and in a safe place any passwords
or other access devices you may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at Vodafone Ghana, Telecom House
Nsawam Road, PMB221, Accra North or at any customer service centre.. This Agreement shall automatically
terminate if you fail to comply with these terms and conditions or with the terms and conditions of any other
contract pursuant to which we or our third party distributors have made the Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at Vodafone Ghana, Telecom House
Nsawam Road, PMB221, Accra North or at any customer service centre.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services

If you need any help with the Product please call our customer service centre on 011 if you are using the
Vodafone network, or +233 21 200200 if you are calling from a different network, or write to us at Vodafone or
see www.vodafone.com.gh.

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
allow Vodafone to identify any individual users by name. It cannot be used to monitor which web sites have
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been visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal
information may be forwarded to Vodafone when you connect to the Vodafone network:
a) Version and configuration of the Software
b) Connectivity methods, such as infrared and Bluetooth, and devices used
c) Web browser and email software version details
d) Laptop and processor manufacturer product ID
e) Session information including duration and quality/success of connection at location where connection is
initiated,;
f) When roaming, the country code and the mobile network to which you are connected;
g) Type of usage, for example internet browsing, file transfer, intranet access.
h) IMEI (coded device identity)

This information will be stored on a secure server for the following purposes:

(i) From time to time Vodafone may need to update service related settings and this may be done without
notification.

(ii) You may be notified about various software updates and patches, every time you connect, weekly or
monthly, depending on your preference. You will be given the choice whether or not to accept these. You may
decide to download larger files/patches when you are connected via a faster internet connection such as your
corporate LAN.

(iii) Compiling anonymous aggregate information about usage to improve the Mobile Broadband Service. In no
event will Vodafone disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Vodafone may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need. Please find details on
how to disable the UID function on the Vodafone support portal at www.vodafone.com.gh

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate and typical charges are provided at the
support portal www.vodafone.com.gh. Please see the support website for typical costs.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances we or our
licensors will not be liable to you for any compensation, reimbursement or damages on account of the loss of
present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to reputation;
loss of contracts or customers; loss of anticipated savings; loss of or damages to data or programs or any other
reasons whatsoever or indirect, special, incidental or consequential damages whether arising in tort (including
negligence) or contract and even if we or our licensors have been informed of the possibility of such losses or
damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of England and the parties hereby irrevocably submit
to the exclusive jurisdiction of the English courts.
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Greece - Vodafone Greece
AAEIA XPHZHZ TEAIKOY XPHZTH

MapakaAoUpe d1aBACTE NPOCEKTIKA TOUG NAPAKAaTw O0poug TnG Adsiag Xpnaong TeAikoU XpraTn, NpIv NPoXwproeTe
oTn AQWn Kal eykataoraon onoloudnnoTe apxeiou. EniAéyovTag To nedio anodoxn, unodnAwveTe OTI diaBacaTe Kal
anod&xeoTe TOUG OPOUG Kal TIC GUVONKEG Kal OTI CUPQWVEITE OTI DECUEUEDTE ANO AUTEG.

1. Opiouoi

>€ autoUg Toug OpPOUC Kal TIG CUVBNKEG ol NapakdTw AEEsIc Ba £xouv TIG €ENG £vvoleg: "Eoeic" anuaivel To
aTopo nou Xpnaiponolei To Mpoidv. To "Mpoiov" unodnAwvel To AOYIOHIKO MOU EXETE O iD10G £0€i¢ KaTeRATEI
ano To diadikTuo and pia ioTooeAida Tng Vodafone ) nou €xeTe npounBeuTei ag poper Compact Disc n
kanolou dAAou pégou, anod IoToceAida ) ansuBbeiag anod Tn CUCKEUR €iTe HOVO Tou N padi Je ouokeun. H AEEn
"Ynnpeoieg" apopd Tnv peTaBifaon dedopévwy Kal AAAEG UNNPETIEC Nou npoopEpovTal and Tnv Vodafone
oUpPwva Pe Kanolo cupBoAalo nou BacileTal aTov XPOVOo XPHONG f €XEl KATAPTIOTEI JE KAMolov AaAAo Tpono.
Me Tnv A£EN "AoyIopikO" evvoeiTal To AOYIOHIKO TO 0Moio oag £xel napacxeBei ) péow Tou Compact Disc 1)
ano 1oTooeAida ) ansubeiag and cuokeun, padi Je Tnv kapTta Mobile Connect/ Broadband Card r) To onoio
€0€iG €xETE KATERATEI XWPIOTA, ano pia 1oTooeAida Tng Vodafone. Me To "Epeig" evvoeital n Vodafone-
Mavagov Avwvupn ETaipeia TnAenikoivwviwv, oTo €§nG kaloUpevn otn napouoa Vodafone.

2. Adsia Xpnong

Zag xopnyoUWeE pia Pn-anokAegIoTIKn dadela Xprnong Tou MpoidvTog kal Twv YNNpeoiwv. Aev anodexouaoTe
onoladnnote euBUvVN f unoxpEwan oUTE Kal XopnyouUNE TNV adeia Xprong Tou AoyiopikoU o€ TpiTa SikTua f
He kapTa SIM aAANng kTG TnG Vodafone Agv PnopeiTe va avTiypayeTe, va TPOMOMOINOETE, va
avakaTaokeUAoeTE 1 va anoouvapuoAoyroeTe To Mpoidv kal / i To AoyIoHIKO nou cupnepiAayBaveTal péoa
I enavw oTo Mpoidv f} onoiodrnnoTe NEPOG auTou (Napd povo oto Babud nou eniITpéneTal pnTa ano Tov
vOMO0). Agv UnopeiTe va PHeTABIBACETE, va NApaAXWPNOETE, VA EKXWPNOETE TNV Adela 1 PHE AAAO TPOMo va
dlaveipeTe N va JIEUKOAUVETE KAMOIOV TPITO va XpNoIKonoInoel To AoYIoHIKO 1) To Mpoidv 1 To 6Mnoio PEPOG
auTtou.

MnopeiTe va napayeTe eva avtiypa@o Tou AoyIoUIKOU anokKAEIOTIKA yia epedpikoUg Aoyoug. EioTe
anokAEIOTIKA UNeUBUVOG 600V a@opd TNV ANWN TWV OWOTWV Kal KAaTAAANAWV HETPWV WOTE va eEacpaliceTe
€PedpIka OedoPEva Kal va NpooTaTeUTEITE and TNV anwAeia dedopévwy. To Mpoidv pali ye Tnv kapta SIM
TnG Vodafone pnopouUv va xpnoigonoinBolUv and €0dg yia va ouvoeBEiTeE KAl va anokTnoeTe Nnpdopacn o€
10TO0EAIdEC, NNYEG Kal / 1 8ikTua g€ OAo Tov KOOWO. Aev anodexoWacTe kayia eubluvn yia To NEPIEXOUEVO,
TIC UNNPECIEG I TNV OMola anwAEIa r) KATAoTPOYN UMNOPEl va ENEABEI HECW TNG XPMONG TETOIWV I0TOCEAIdWV
r dIkTUWV. Mg TO NAPOV CUUPWVEITE OTI dev Ba XpnaiIKonoInoeTe To Mpoidv 1) Kanoio HEPOG ToU
napapaivovtag Toug 6MNoIoug OXETIKOUG VOUOUG ) kavovigpoUc. MepalTépw, CUPPWVEITE 0TI Ba KpATHOETE
KPUPOUG Kal 0 aoPAAEG MEPOG TOUG OMoloug KwdIkoUg npoapacng (passwords) ) AAAEG CUOKEUEC
npdoBacng nou evOEXETAl va oag napacyxebolv, NPOKEINEVOU £TCI va anoTpanei n un-e€ouaiodoTnuévn
Xpron Tou MpoiovToc.

3. AfAgn

H adeia auTr) Ba eival og 10XU PEXPI VA TEPUATIOTEL. MMOPEITE va TNV TEPUATIOETE onoladfnoTe OTIYMN
dlaypagovTtag To AoyIouIkO Kal Ta onola eQpedpika avtiypa@a ano OAEG 0ag TIG CUCKEUEG Kal ENICTPEPOVTAG
To Mpoidv oe gpag otn dietBuvon TZaBeAAa 1-3, Xalavdpl, TK 152 31. To Sup@wvnTIKG auTd Ba diakonei
auTtoparta av dev oUPHOPPWOEITE e auToUg Toug OPoUG Kal TIG CUVONKEG I JE TOUG OPOUG Kal TIG OUVONRKEG
onolou aAAou cupBoAaiou Bacel Tou onoiou glEiG i ol diavoueig pag di€bsaav To Mpoidv og oag.

Me Tn AREN autoU Tou SUpPWVNTIKOU Ba NAYETE va XpnaoldonoleiTe To Mpoidv kal 6a diaypayeTe To
NOYIOUIKO CUUNEPIAGKBAVOUEVWV TWV OMOIWV EPESPIKWV avTIypapwv and OAEG 0ag TIG CUCKEUEG Kal Ba
enioTpeYeTe To Mpoidv oe pag otn dievBuvaon TZaBeAAa 1-3, XaAavdpl, TK 152 31.

4. AikaiwpaTta MNveupaTikng IdiokTnoiag

Epeig kai / i ol €E0UCI0d0TNUEVOI aG OUVEPYATEG, avaloya TNV NEPINTWON, KATEXOUME OAa SIKaAlIwUATA
NveupaTikng 1d1oktnoiag (copyright), Ta dikaiwpata oxediacuoU, To AoyoTuno,To "Look and Feel", Ta
€gnopika onuarta kail aAAa SiIkaiwpaTa NVEUHATIKNG 1I310KTNaiag nou agopouv To Mpoidv. To yeyovog 0TI oag
€xoupe napacoyel To Mpoidv dev onuaivel 6T oag €xoule PeTaBiBacel onoladnnoTe and Ta dIKAI®KATA Pag
nou agopouv To Mpoidv 1 Ta SIKalIWPATa TWV EE0UCIODOTNHEVWY HAG CUVEPYATWV. ANAG 0ag £XOUHE
EMNITPEWEI VA TO XPNOILOMNOINCETE ANOKAEIOTIKA BACEI TWV OPpWV Kal TWV CUVONKWV auTng Tng adeiac.

5. Ynnpeoieg MeAaTtwv
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S € NepiNTWON Nou XpelaaTeiTe onoladnnoTte Bondeia Pe To Mpoidv napakaloUUe TNAEPWVEIOTE OTO KEVTPO
pag egunnpeTnong neAatwv oto 1399 av xpnoiponoleite To dikTuo Vodafone, 1 oto +306944401399 av
KaAeiTe ano diagopeTikd dikTuo, ) anotavBeite otnv Vodafone.

6. Movadikd AvayvwpioTikd TautoTnTag (UID)

'OTav Ba eykaTaoTHOETE AuTO TO AOYIOWIKO, Ba dnuioupynBei kaTa Tuxaio TpOMo €va avwvuuo Hovadiko
avayvwplioTikd TautoTnTac. To UID dev enITpENel TNV Avayvwpion TWV OMNoIwV dTOUIK®V XpNOTWV HECW
ovopaTocg. Agv pnopei va xpnoigonoinBei yia Tnv napakoAouBnon TwVv 10TooeAIdwV TIG 0Moiec KANOIOG EXEI
€MNIOKEPOEI N TIG NAEKTPOVIKEG DIEUBUVOEIG E TIG OMOIEG £XOUV EMIKOIVWVNOEI Ol XPHOTEG. XpNOIMONoIwvTag
auTd To UID, dTav Ba cuvdéecoTe oe €va dikTuo Vodafone pnopei va npowBolvTal otnv Vodafone ol
NnapakaTw TUMOI UN-NPoownIKWY NANPOPOPINV:

a) 'Ekdoaon kai diapoppwan Tou AoyIoHIKoU

B) M&Bodol ouvdeaIndTNTAG, ONwG unépuBpn kai Bluetooth, kal XpnoIMONOIOUUEVEG CUOKEUEC

Y) AenTouEpEIEG OXETIKA PE Tov NAonyo Internet (Web browser) kal Tnv €kdoon Tou AoyIiodikoU Tou
NAEKTPOVIKOU Tayxudpopeiou (email)

0) TauToTNTA NPOIOGVTOG TOU KATAOKEUAQDTN KAl TOU €NEEEPYATTH TOU UMOAOYIOTN

€) NAnpoopieg ouvedpiag cupnepIAapBavouevng Tng dIAPKEIAG Kal TNG NolidTNTAG/eMTuxiag TG ouvdeong
oTnVv nepioxn nou n clvdeon Eekivnoe

oT) 'OTav KAveTe XpAon TnG neplaywyng (roaming), o KwdIKOG TNG XWPAg Kal To 3iKTUOo KIVNTAG TRAEQViag
ME TO onoio &xeTe ouvoEebEei

{) €idoc xprong, n.x. nAonynon oto internet, diaBiBaon apxeiou, npdaPBacn aTo intranet

n) IMEI (kwdikonoinuévn TAUTOTNTA GUOKEUNG)

AUTEG oI MANpogopieg Ba anoBnkeuToUV O€ €vav acPpaAr KEVTPIKO UMOAOYIOTH Yia TOUG akOAouBoug
okonoug:

i) And kaipd oe kaipd n Vodafone unopei va xpeiaoTei va avapabuiosl puBpioeig OXETIKA WE TIG UNNPETIEG —
Kal auTtd Pnopei va cuuBei xwpig sidonoinon.

ii) KaBe popd nou Ba ouvdEEDTE UMNOPEI VA EVNUEPWVECTE OXETIKA HE BIAPOPEG avaBabuioeig Kal
TPOMOMOINCEIG TOU AOYIOMIKOU, eBdopadiaiwg f pnviaiwg, avaioya Tnv NpoTiunor oag. ©a oag dobei n
duvaToTnTa va eNIAEEETE av BEAETE N OxI va TIG anodexTeiTe. MNoOPEITE av To NIBUUEITE va KATERBAOETE
HeYaAUTEPOUG PAKEAOUG / TPOMOMOINCEIG OTAV €i0TE CUVOEDEPEVOI PECW MIAG TaXUTEPNG oUvdeoNnG TvTepveT
onwg To €TaIpiko oac dikTuo LAN (Local Area Network - Tonikd AikTuo).

iii) Mpokelyevou va BeATiwoel TNV Ynnpeoia Mobile Broadband, n Vodafone GUAAEyel kal CUVBETEI AVOVUUEG
nAnpo@opieg TnG xpnong (0ykou) dedopevwy. H Vodafone oe kapia nepinTwon dev Ba anokaAUWel TETOIEG
nAnpoopieg g onolovdnnoTe TpiTo. Av dev eNBUPEITE va Xpnaolyonoigital and Tnv Vodafone To UID ToOTE
eival duvaTod €ogig i o AleubuvTng Tou TURKATog MAnpo®opikig TnG (IT) va angvepyonoinasl auTh Tn
Aeiroupyia. QoTdoo, Ba npenel va onuelwBei 0TI av auTn n AsiTtoupyia anevepyonoinBei n Vodafone
€VOEXETAI VA UNV WNopei va unooTnpi&el oAokAnpwieva TIG YNnpeaoieg, kabwg dev Ba yvwpiloupE NoIEG
avaBabuioceig r} TpononoINoeig AoyIoHIKoU pnopei va xpeldleoTe. MNapakaloUpe 31aBACTE TIG AENTOUEPEIEG
OXETIKA HE TO NWG PNopei va anevepyonoinBei n AeiToupyia Tou oTnv 10ToggAiIda unooThpigng Tng Vodafone
oto www.vodafone.gr.

MapakaAoUPE ONUEIOATE OTI N ANOCTOAN Kal ANWn Twv Napandave NANpo@opi®v 8a anaitTroel TRV anocToAn
MIKp@V NoGoTATWV JeBONEVWV PECW TNG oUVAEON G oag. MNa auTr Tn Aeiroupyia Ba XpewOeite Bacel TG
oupPwvnBeiogag povadiaiag TIMAG KAl 0l GUVNBEIG XPEWUTEIC NApEXOVTal TNV IGTO0EAIda UNoaTnPIENG
www.vodafone.gr. NapakaAoUpe ENIOKEPTEITE TNV 10TOCEAIdA UNOCTAPIENG YIA TIG TUMIKEG XPEWTEIG.

7. Mapaypa®n TwV €yYUNOEWV

>€ OA0 TO €UPOC NoU EMITPENETAl ano TNV IoxUouaa vouoBeaia, To Mpoidv diveTal oe oag and Toug
€E0UCIODOTNHEVOUC HAG CUVEPYATEG "wG £XEI" Xwpig TNV onoladninoTe eyylnon, CUVONKEG, NEPIYPAPEC N
AaAAoug 6poUG OXETIKA WE To Mpoidv. OUTE gueic oUTE ol €E0UaIodOTNHEVOI ag CUVEPYATEG EYYUMVTAl OTI TO
Mpoiov Ba kaAUwel TIGC anaiThoelg aag n OTI n AeiToupyia Tou MpoidvTog Ba sival adidkonn f aveu
eAATTONATWV. STO €UPOG NOU EMITPENETAI And TOV VOMO, EUEIG Kal o €EE0UCIOdOTNHEVOI HAG GUVEPYATEG
anonoloUPacTe Kal anokKAEIOUPE OAEG TIG EYYUNOEIG, NEPIYPAPES, GUVONKEG Kal AAAOUG GpouC onoIoudnNoTE
€idoug, pnTolc | EUPECOUG €iTE av NPOKUNTOUV ano Tn vopoBeaia, To 8ipikd dikalo i aANI®C. AuTrh n pnTPa
dev ennpealel Ta Beonigpéva dikalwpaTd oac.

8. Neplopiopdg EuBUvNg

EuBuvopaoTe POVO yia TNV NEPINTWON NOU N AUEAEIA Jag NpokaAéoel BAvaTto ) Npoowniko TPAUUATIONO. 3&
OAEG TIG AAAEG NEPINTWOEIG EMEIG 1 01 €E0UTIODOTNHEVOI HAG CUVEPYATEG dev Ba euUBUVOUAOTE O 0AG YIA TNV
onoia anolnuiwaon, eNoTPo®n XPNHATWV 1 YIa {NHIEG AOYW TNG anwAEIag TwV NapovTwy 1 HEAAOVTIKWV
KEPDOWV - TNV ANWAEId €000wWV, KUKAOU £pYyaci®V - TNV anwAEId GRUNG Kal NEAATEIAG - TNV anwAEId
oupBOAdiwV f NEAATWV - TNV ANWAEIA NPOCIOKWHEVNG ANOTAMIEUONG - TNV ANWAEIA N TIG {NMIEG O€
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dedopéva ) npoypapupuaTa n yia onolovannoTe dAAo AOYO 1| Yia EPHUECEG, €IDIKEC, TUXAIEC I UVAKOAOUBEC
{NMIEG €iTe AUTEC NpokUNTOUV ano o@aApa (cupnepiAauBavopévng TNG apéAEIac) ) ano To GUPBOAdlo Kal
akdun Kal av €UEiG n ol €E0UCIOdOTNHEVOI AG OUVEPYATEG EXOUNE EvNUEPWOEI yia Tnv MBavoTnTa TETOIWV
anwAgiov i nUiwv.

9. NopobBeoia kai Aikaiodoaia

AuToi o1 Opol Kal ol cuvBnkeg Ba dignovTal and To EAANVIKO dikaio kal Ta Jépn Nou ava@EpovTal aTo napov
UnOKEIVTAl AUETAKANTA OTNV anokA&IoTIKA dikalodoaia Twv dikaaTnpiwv Tng ABnvag.
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Hong Kong - SmarTone-Vodafone

End-User License Agreement for Vodafone Mobile Broadband
via the phone

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE CLICKING ON THE "ACCEPT" BUTTON.
BY CLICKING ON THE "ACCEPT" BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND
CONDITIONS AND YOU AGREE TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Vodafone website or
supplied to you on a Compact Disc, website or directly from device or any other media either by itself or
together with the device; "Services" means data transmission and other services offered by Vodafone under a
contract or otherwise; "Software" means the Vodafone software which is supplied to you on the Compact Disc,
website or directly from device together with the Mobile Connect/ Broadband Card or downloaded by you
separately from a Vodafone website; "we" and "us" “ SmarTone-Vodafone” means SmarTone Mobile
Communications Limited; "you" means the person using the Software.

2. Licence to Use

We grant you a revocable, non-exclusive, personal licence to use the object code version of the Software in
connection with the Services. We do not accept any responsibility or liability nor grant any licence to use the
Software with a SIM card which was not issued by us. You may not copy, modify, reverse engineer or
decompile the Software or any part of it (save to the extent expressly permitted by law). You may not transfer,
assign, sublicense, give away, loan, rent, lease or otherwise distribute or enable a third party to use the
Software or any part of it.

You may make one copy of the Software for back up purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Software together with our SIM Card may be used by you to link into websites, resources and /or networks
worldwide. We do not accept any responsibility for the content, services or any loss or damage you may suffer
by using such websites and networks. You agree that you will not use the Software or any part of it in breach of
any relevant laws or regulations (including without limitation any import or export laws and regulations) in the
country in which you use the Services. Further you agree to keep secret and in a safe place any passwords or
other access devices you may be provided with in order to prevent any unauthorised use of the Software.
Depending on the type of device used, the Software will activate certain Third Party Software set out in the
Annex. Unless specified in the Annex such Third Party Software is licensed upon the terms of this End-User
Licence Agreement. However, certain Third Party Software is subject to the terms imposed by the software
provider as set out in the Annex.

3. Termination

We reserve the right to terminate this Agreement at any time by giving notice to you. This Agreement shall also
automatically terminate if you fail to comply with these terms and conditions or with the terms and conditions of
any other contract pursuant to which we or our third party distributors have made the Software available to you.
You may terminate it at any time by deleting the Software including any back up copies from all your devices.
Upon termination of this Agreement, you will cease to use the Software and delete the Software including any
back-up copies from all your devices.

4. Intellectual Property Rights

Vodafone Group Services Limited owns the copyright in the Via the Phone Software and the “Look and Feel” of
the Via the Phone Software. VODAFONE, the Vodafone logo and Vodafone Mobile Broadband are trade marks
of the Vodafone Group. We and/or our other licensors as the case may be, own all the other copyright and trade
marks. The fact that we have supplied you with the Software does not mean that we have transferred any of our
or our licensors rights in the Software to you, we have simply permitted you to use it strictly on the terms and
conditions of this licence.
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5. Customer Services

If you need help with the Software please call our 24-hour hotline on +852 28802622, or write to us at
mobileconnect@smartone-vodafone.com.

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
allow us to identify any individual users by name. It cannot be used to monitor which web sites have been
visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal information
may be forwarded to us when you connect to our network:

a) Version and configuration of the Software

b) Connectivity methods, such as infrared and Bluetooth, and devices used

c) Web browser and email software version details

d) Laptop and processor manufacturer product ID

e) Session information including duration and quality/success of connection at location where connection is
initiated;

f) When roaming, the country code and the mobile network to which you are connected;

g) Type of usage, for example internet browsing, file transfer, intranet access.

h) IMEI (coded device identity)

This information will be stored by a third party on our behalf on a secure server for the following purposes:

(i) From time to time we may need to update service related settings and this may be done without notification.
(ii) You may be notified about various software updates and patches, every time you connect, weekly or
monthly, depending on your preference. You will be given the choice whether or not to accept these. You may
decide to download larger files/patches when you are connected via a faster internet connection such as your
corporate LAN.

(iif) Compiling anonymous aggregate information about usage to improve the service..

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that SmarTone-Vodafone may not be able to fully support the Services if this
function is disabled, as we will not be aware of which updates or software patches you may need. Please find
details on how to disable the UID function pls call our 24-hour hotline on +852 28802622,Please note that
sending and receiving the above information will necessitate sending small amounts of data over your
connection. You will be charged for this at your agreed rate. Please see www.smartone-vodafone.comfor typical
costs.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Software is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Software from our licensors. Neither we nor our
licensors warrant that the Software will meet your requirements or that the operation of the Software will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances we or our
licensors will not be liable to you for any compensation, reimbursement or damages on account of the loss of
present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to reputation;
loss of contracts or customers; loss of anticipated savings; loss of or damages to data or programs or any other
reasons whatsoever or indirect, special, incidental or consequential damages whether arising in tort (including
negligence) or contract and even if we or our licensors have been informed of the possibility of such losses or
damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of the country where SmarTone-Vodafone is
domiciled and you agree to submit to the jurisdiction of the courts in the country where SmarTone-Vodafone is
domiciled.
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Hungary - Vodafone Hungary

Végfelhasznaldi Felhasznalasi Szerz6dés

KERJUK OLVASSA EL FIGYELMESEN A KOVETKEZO FELTETELEKET MIELOTT EZT A CSOMAGOT
KINYITNA VAGY AZ “ELFOGADOM” GOMBRA KATTINTANA! A CSOMAG KINYITASAVAL VAGY AZ
“ELFOGADOM” GOMBRA KATTINTASSAL ON AZT JELZI, HOGY TUDOMASUL VESZI ES ELFOGADJA
EZEN HASZNALATI FELTETELEKET ES AZT, HOGY AZOK KOTELEZOEK ONRE NEZVE.

1. Meghatarozasok

A jelen Szerzédésben talalhato kévetkez6 kifejezések és meghatarozasok az alabbi jelentéssel birnak: “ On”
jelenti azt a személyt, aki a Terméket hasznalja; “Termék” jelenti az On altal a Vodafone honlapjardl letdltott
vagy Compact Disc-en (CD-n), honlaprél vagy kézvetlenll eszkdzrél illetve barmely mas adarhordozoén
szolgaltatott szoftver akar Snmagaban, akar egyltt az eszkdzzel; “Szolgaltatasok” jelentik a Vodafone
Magyarorszag Zrt. szolgaltatasa keretében vagy mas modon igénybe vehet6 adatatviteli és mas
szolgaltatasokat; “Szoftver” jelenti a Mobile Connect/ Broadband Card-dal egy(tt a Compact Disc-en
szolgaltatott, honlaprél vagy kézvetleniil eszk6zrél vagy az On altal a Vodafone honlapjardl letdltétt
szamitogépes szoftvert; “mi” “minket” jelenti a Vodafone Magyarorszag Zrt.-t.(H-1096 Budapest, Lechner Odén
fasor 6, Magyarorszag).

2. Felhasznalasi engedély

On részére nem kizarolagos felhasznalasi engedélyt biztositunk a Termék Szolgaltatasokkal kapcsolatban valé
hasznaltara. Semmiféle felelésséget vagy kotelezettséget nem vallalunk a Szoftver nem-Vodafone halézatban
vagy SIM kartyaval térténé hasznalataval kapcsolatban, illetve erre felhasznalasi engedélyt nem adunk. On a
Terméket és/vagy az abban, illetve azon taldlhat6 szoftvert vagy annak barmely részét nem masolhatja le, nem
maddosithatja, nem fejtheti illetve nem fordithatja vissza (hacsak nem az a jog éltal kifejezetten megengedett).
On nem jogosult a szoftvert, a Terméket vagy annak barmely részét atruhazni, engedményezni, tovabba
felhasznalasat engedélyezni, azt terjeszteni vagy annak hasznalatat harmadik személy részére barmely mdédon
lehetévé tenni. On a terméket csak egy szamitégépen hasznalhatja. Biztonsagi masolat céljara On jogosult egy
darab masolatot késziteni a CD-n 1évd szoftverrél.

Kizarélag On felel6s azért, hogy adatok biztonsagi mentéséhez és adatvesztés megakadalyozasahoz
sziikséges koriltekintd és megfeleld lépéseket On megtegye.

A Terméket a Vodafone SIM kartyaval egyutt hasznalhatja arra, hogy kapcsolddjon valamely webhelyre,
forrashoz és/vagy halézathoz vilagszerte. Kizarunk minden felel6sséget a tartalomért, szolgaltatasért vagy
barmely veszteségért, karért, amelyet On az ilyen webhely illetve halozat hasznéalataval szenved el. On
tudomasul veszi, hogy a Terméket vagy barmely részét jogszabalyba vagy mas rendelkezésbe ttk6z6 médon
nem hasznalhatja. Tudomasul veszi tovabba, hogy az Onnek atadott, a csatlakozashoz szilkséges barmely
jelszot és eszkdzt titokban és biztonsagos helyen kell tartania a Termék barmely nem jogositott hasznalatéanak
kizarasa érdekében.

3. A felhasznal6i engedély megsziinése

Ez a felhasznalasi engedély megsziinéséig hatalyos. On jogosult azt barmikor felmondani azaltal, hogy a
szoftvert, ideértve annak biztonsagi masolatait is, valamennyi eszkdzérdl torli és a Terméket visszakildi nekiink
vagy azt megsemmisiti. A Jelen Szerzédés automatikusan megsz(inik, amennyiben On megszegi az ebben
foglalt feltételeket vagy barmely mas szerzddés feltételeit, amely alapjan mi vagy harmadik fél
viszontértékesiték a Terméket On részére szolgaltattak.

A jelen Szerzddés megsziinésekor On koteles a Termék hasznalatat megsziintetni és a Szoftvert, beleértve
valamennyi biztonsagi masolatot is t6rdIni valamennyi eszkdzérdl és a Terméket visszakuldeni neklnk a
kévetkezd cimre: Vodafone Magyarorszag Zrt. 1096 Budapest, Lechner Odén fasor 6.

4. Szellemi alkotashoz fiiz6d6 jogok

Mi és/vagy bizonyos esetekben a mi engedélyezdink rendelkeznek a Termékre a szerzdi, design, “Look and
Feel’, védjegy és mas szellemi alkotashoz f(iz6d& jogokkal. A tény, hogy a Terméket az On részére
szolgaltattuk, nem jelenti a Termékre vonatkozéan minket vagy az engedélyezdinket megilletd jogok
atruhazasat, jelen Szerzédésben pusztan a Termék hasznalatat engedélyezziik az On szamara a szigoruan
felhasznalasi engedélyben foglalt feltételek szerint.
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5. Ugyfélszolgalat
Amennyiben a Termékkel kapcsolatosan barmilyen segitségre van sziiksége, kérem hivja a Vodafone
Ugyfélszolgalatat a 1270-es telefonszamon.

6. Ugynevezett Egyedi Azonosité

A Vodafone Mobile Broadband telepitése soran véletlenszerlien egy ugynevezett egyedi azonosito (UID)
képzédik. Az UID nem teszi lehetévé a Vodafone részére, hogy az egyedi felhasznaldkat név szerint azonositsa.
Az UID nem alkalmas arra, hogy megfigyelje a latogatott webhelyeket, sem pedig azokat az e-mail cimeket,
amelyekkel a felhasznald kapcsolatot létesitett. Az UID hasznalataval a kdvetkez6, nem személyes adatok
keriilhetnek tovabbitasra a Vodafone-nak, amikor a Vodafone haldzatara kapcsolddik:

a) A Vodafone Mobile Broadband szoftver verziészama és konfiguracioja

b) A kapcsolddas tipusa, mint infra vagy Bluetooth és a hasznalt eszkdz tipusa

c) A web-bdngész6 és az E-mail szoftververzié adatai

d) A laptop és processzor gyarté termék-azonositéja

e) A kapcsolat adatai, benne a kapcsolat id6tartamaval és minéségével/eredményességével a kapcsolat
kezdeményezés helyén

f) Amikor barangol, az orszag és a mobil halézat kédja, amihez kapcsolodik

g) Hasznalat tipusa, példaul internet bongészés, file tovabbitas, intranet elérés

h) IMEI (cask kodolt eszkdznél)

Ezek az informaciok egy a Vodafone Global Products and Services Limited (The courtyard, 2-4 London Road,
Newbury, Berkshire, RG14 1JX, Egyesilt Kiralysag, cégjegyzékszam: 3802001) altal izemeltetett biztonsagos
szerveren kerulnek tarolasra a kdvetkezé célbol:

(i) Idénként a Vodafone-nak szlkséges frissiteni a Szolgaltatdssal 6sszefliggé bedllitasokat — és ezt el6zetes
tajékoztatas nélkul végre lehet hajtani.

(i) A déntéstél fliggéen, minden alkalommal, amikor kapcsolatot létesit, heti vagy havi gyakorisaggal On
értesitést kaphat kilénféle Szoftver frissitésekrél és javitasokrdl. On részére valasztasi lehetéséget biztositunk,
hogy elfogadja-e vagy sem ezeket. On dénhet, hogy a nagyobb file-okat/javitasokat akkor toltse le, amikor
gyorsabb internet hozzaféréssel kapcsolddik, mint amilyen a vallalati LAN.

(iii) Anonimizalt 6sszesitett informacié szerkesztése a Mobile Broadband Service fejlesztése érdekében.
Vodafone semmilyen esetben nem fogja harmadik személy részére hozzaférhetévé tenni.

Amennyiben On nem akarja, hogy az UID felhasznalasra keriiljén, On vagy az IT Menedzsere ezt a funkciot
kikapcsolhatja. Azonban, sziikséges figyelembe venni, hogy ezen funkcié kikapcsolasa esetén Vodafone nem
képes teljes mértékben tamogatni a Szolgaltatasokat, mivel nem lesz tudomasa arrél, hogy milyen frissités vagy
szoftver javitasra lehet sziksége.

7. Garancia kizarasa

A Termék az alkalmazandd jog altal megengedett mértékig , “ahogyan van” allapotban, az engedélyez&inktél
szadrmazo, a Termékkel kapcsolatos barmely jétallds, feltétel, tényallitds vagy kikotés vallaldsa nélkul kerdl
Onnek atadasra. Sem mi, sem az engedélyezéink nem garantaljak, hogy a Termék kielégiti az On arra
vonatkozo varakozasait, sem azt, hogy a termék mikddése hibamentes vagy megszakitas nélkilli lesz. A
jogszabaly altal megengedett mértékig mind mi, mind az engedélyezink kizarnak és visszautasitanak minden
jotallast, tényallitast, feltételt vagy mas kikotést, legyen az barmely természetl kifejezett vagy beleértett,
eredjen az jogszabalybdl, joggyakorlatbdl vagy maskeént. Jelen rendelkezések nem érintik a jogszabaly alapjan
Ont kotelezéen megilletd jogokat.

8. Feleldsség korlatozasa

A sulyos gondatlansdgunkkal vagy szandékos magatartasunkkal az életében, testi épségében okozott
karosodasért felel6sséggel tartozunk. Minden mas esetben mind mi, mind engedélyezdink nem tartozunk
Onnek semmiféle kartalanitasi, visszafizetési vagy kartéritési felelésséggel a tényleges vagy jévébeli haszon
elmaradasaért, bevétel- vagy értékesitési forgalom kieséséért, vevékorben bekdvetkez6 csdkkenésért, johirnév
sérelméért, szerz8dések vagy ugyfélkor elvesztéséért, vart megtakaritas elmaradasaért, adat- vagy program
vesztéseért, illetve karosodasért vagy barmely mas okért vagy kozvetett, kiulonleges, velejaré vagy
kovetkezményes karért akar szerz6désen kiviil (beleértve gondatlansagot), akar szerzédés teljesitésével
kapcsolatban mertilt fel, akkor sem, ha kar minket, akar engedélyezdinket az ilyen veszteségek vagy karok
lehetbségétdl tajekoztattak.

9. Alkalmazandé jog, joghatosag

A jelen Szerzddésre felek a magyar jog rendelkezéseit tartjak iranyadonak és visszavonhatatlanul a magyar
bir6sagok joghatésaganak vetik ald magukat.
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End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Vodafone website or
supplied to you on a Compact Disc or any other media either by itself or together with the Vodafone Mobile
Connect/ Broadband Card; "Services" means data transmission and other services offered by Vodafone under a
GPRS airtime contract or otherwise; "Software" means the Vodafone Mobile Broadband software which is
supplied to you on the Compact Disc together with the Mobile Connect/ Broadband Card or downloaded by you
separately from a Vodafone website: "we" "us" "Vodafone" means Vodafone hf.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non-Vodafone network or SIM card.
You may not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on
the Product or any part of it (save to the extent expressly permitted by law). You may not transfer, assign,
sublicense, or otherwise distribute or enable a third party to use the Software or the Product or any part of it.
You may only use the Product with one computer. You may make one copy of the Software for back up
purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the Vodafone SIM Card may be used by you to link into websites, resources and /or
networks worldwide. We do not accept any responsibility for the content, services or any loss or damage you
may suffer by using such websites and networks. You agree that you will not use the Product or any part of it in
breach of any relevant laws or regulations. Further you agree to keep secret and in a safe place any passwords
or other access devices you may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at Vodafone, Sidumula 28, 108 Reykjavik,
Iceland. This Agreement shall automatically terminate if you fail to comply with these terms and conditions or
with the terms and conditions of any other contract pursuant to which we or our third party distributors have
made the Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at Vodafone, Sidumula 28, 108 Reykjavik,
Iceland.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services
If you need any help with the Product please call our customer service centre on 1414 if you are using the
Vodafone network, or +354 599 9009 if you are calling from a different network, or write to us at Vodafone.

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
allow Vodafone to identify any individual users by name.It cannot be used to monitor which web sites have been
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visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal information
will be forwarded to Vodafone when you connect to the Vodafone network:
a) Version and configuration of the Software

) Connectivity methods, such as infrared and Bluetooth, and devices used
) Web browser and email software version details
) Laptop manufacturer product ID

) Session information
f) When roaming, the country code and the mobile network to which you are connected.

b
c
d
e

This information will be stored on a secure server for the following purposes:

(i) From time to time Vodafone may need to update service related settings - this may be done without
notification.

(ii) You will be notified about various software updates and patches, every time you connect, weekly or monthly,
depending on you preference. You will be given the choice whether or not to accept these. You may decide to
download larger files/patches when you are connected via a faster internet connection such as your corporate
LAN.

(iif) Compiling anonymous aggregate information about usage to improve the Mobile Broadband Service. In no
event will Vodafone use any aggregate data compiled in this way to send any marketing information to you or
disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Vodafone may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need. Please find details on
how to disable the UID function on the Vodafone support portal at www.vodafone.is/vodafonemobileconnect.

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate and typical charges are provided at the
support portal www.vodafone.is/vodafonemobileconnect. Please see the support website for typical costs.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances we or our
licensors will not be liable to you for any compensation, reimbursement or damages on account of the loss of
present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to reputation;
loss of contracts or customers; loss of anticipated savings; loss of or damages to data or programs or any other
reasons whatsoever or indirect, special, incidental or consequential damages whether arising in tort (including
negligence) or contract and even if we or our licensors have been informed of the possibility of such losses or
damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of Iceland and the parties hereby irrevocably submit
to the exclusive jurisdiction of District Court of Reykjavik.
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End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY. BY CLICKING THE “ACCEPT” BUTTON, YOU
AGREE THAT YOU HAVE READ AND UNDERSTOOD, AND AGREE TO BE BOUND BY, THE TERMS OF
THIS EULA. IF YOU HAVE NOT READ AND UNDERSTOOD, OR DO NOT AGREE TO BE BOUND BY, THE
TERMS OF THIS EULA, DO NOT CLICK THE “ACCEPT” BUTTON. IF YOU DO NOT CLICK THE
“ACCEPT” BUTTON, YOU ARE NOT LICENSED TO USE THE SOFTWARE, AND SHOULD REMOVE IT
FROM YOUR COMPUTER.

1. Definitions

In this EULA, the following words shall have the following meanings:

1.1 "Software" means the Vodafone software downloaded by you from a website / internet location, supplied on
a CD, USB device, memory card or other medium, or stored in the memory of a hardware device;

1.2 "we" "us" means “Vodafone Essar Entity”

Vodafone Essar Entity’ means any one of the Vodafone Essar Limited (“VEL”), Vodafone Essar Mobile
Services Limited (“VEMSL”), Vodafone Essar East Limited (“VEEL”), Vodafone Essar Gujarat Limited (VEGL),
Vodafone Essar South Ltd (“VESL’), Vodafone Essar Digilink Limited (“WEDL”), Vodafone Essar Cellular Limited
("VECL”), Vodafone Essar Spacetel Limited (“VSL”) (VEL, VEMSL, VEEL, VEGL, VESL, VEDL, VECL and VES
are individually referred to as “Vodafone Essar Entity” and collectively referred to as “Vodafone Essar”); and

1.3 "you" means the person installing or using the Software;

(together “the Parties” and individually “a Party”).

2. Licence to Use

2.1 In consideration of your acceptance of this EULA, we grant you a royalty-free and non-exclusive licence to
use the Software, subject to the terms of this EULA.

2.2 You are only licensed to use the Software if you have an active airtime contract with Vodafone Essar, and
we do not accept any liability, or grant any licence to use the Software, without an active airtime contract with
Vodafone Essar.

2.3 You may not copy, modify, reverse engineer or decompile the Software or any part of the Software (save to
the extent expressly permitted by the law of your jurisdiction). You may not transfer, assign, sublicense, or
otherwise distribute or enable a third party to use the Software or any part of it.

2.4 You may install the Software on more than one computer, and may make backup copies of the Software for
back up purposes.

2.5 You are solely responsible for taking prudent and appropriate measures to back up data and otherwise
protect against loss of data. We do not accept any responsibility or liability for any data loss (or any loss
consequent to, or otherwise related to, such data loss) you might suffer through use of the Software.

2.6 The Software may be used by you to link to websites, resources and /or networks worldwide. We do not
accept any responsibility or liability for the content, services (including availability thereof) or any loss or
damage you may suffer by using such websites and networks.

2.7 You agree that you will not use the Software or any part of it in breach of any relevant laws or regulations.
2.8 You agree to keep secret and in a safe place any passwords or other access devices you may be provided
with in order to prevent any unauthorised use of the Software. We do not accept any responsibility or liability for
any unauthorised use of the Software, howsoever caused.

3. Termination

3.1 This EULA is effective from when you click the “Accept” button until it is terminated.

3.2 Either Party may terminate this EULA at any time. You may terminate this EULA by deleting the Software
(including any back up copies) from all the computers on which you have installed the Software. Vodafone
Essar may terminate this EULA by providing notice of such termination to you via the update notification
mechanism.

3.3 This EULA shall automatically terminate if you fail to comply with its terms and conditions or with the terms
and conditions of any other contract pursuant to which we or our third party distributors have made the Software
available to you.

3.4 Upon termination of this EULA, you will cease to use the Software and will delete the Software (including
any back-up copies) from all the computers on which you have installed the Software.
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4. Intellectual Property Rights

We and/or our licensors (as the case may be) own all the copyright, design rights, "Look and Feel", trade marks,
patents and other intellectual property rights in and to the Software. The fact that we have supplied you with the
Software does not mean that we have transferred any of our or our licensors’, rights in the Software to you; we
have simply permitted you to use the Software strictly in accordance with the terms of this EULA.

5. Customer Services

If you need any help with the Software, please consult the information at http://www.vodafone.in, call our
customer service centre on 111 if you are using the Vodafone network, or write to us at Vodafone Essar,
Peninsula Corporate Park, Ganpatrao, Kadam Marg, Lower Parel, Mumbai 400 013.

6. Anonymous Unique ldentifiers and Anonymous Reporting

6.1 When you install this Software, anonymous unique identifiers (UID) are created on your PC. The UID does
not allow Vodafone Essar to identify any individual users by name. Using this UID, the following types of non-
personal information may be forwarded to Vodafone Essar when you use the Software:

6.1.1 Anonymous identifiers (including anonymous user and phone identifiers which are created when the PC
client is first used, and when a phone is first used with a particular instance of the PC client)

6.1.2 Location information (including your area code and country)

6.1.3 Information about your PC (including operating system, default language, default Internet browser and the
name of your modem)

6.1.4 Your connection method (whether you are connecting via infrared, Bluetooth or USB)

6.1.5 The date on which the phone / PC connection was first registered

6.1.6 Your connection details (including initialisation time, direction, number of bytes sent and received, speed,
and quality/success of connection at location where connection is initiated; name of your network operator,
when roaming mobile network and country code and the name of your network operator)

6.1.7 Information about your phone (including IMEI (device identity) manufacturer, model and software version)
6.1.8 Type of usage, for example internet browsing, file transfer, intranet access

6.2 The information listed in clause 6.1 will be stored on a secure server for the following purposes:

6.2.1 From time to time Vodafone Essar may need to update service related settings and this may be done
without notification;

6.2.2 You may be notified when updates and patches are available. You will be given the choice whether or not
to accept these. You may decide to download larger files/patches when you are connected via a faster Internet
connection such as your corporate LAN; and

6.2.3 Compiling anonymous aggregate information about usage to improve the Software. Vodafone Essar will
not use any aggregate data complied in this way to send any marketing information to you or disclose such
information to any third party unless such disclosure is required by law or other binding decision.

6.3 If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
You may disable this function through the “Settings” menu — more details are provided on the web site from
which you downloaded the application or on http://www.vodafone.in.

6.4 Please note that transmitting the above information will necessitate sending and receiving small amounts of
data over your phone’s data connection. You will be charged for this at your normal data tariff.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Software is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Software. Neither we nor our licensors warrant that the
Software will meet your requirements or that the operation of the Software will be uninterrupted or error free. To
the fullest extent permitted by applicable law, we and our licensors disclaim and exclude all warranties,
representations, conditions and other terms of any kind, express or implied or whether arising by statute,
common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes you death or personal injury. To the fullest extent permitted by
applicable law, in all other circumstances we or our licensors will not be liable to you for any compensation,
reimbursement or damages on account of the loss of present or prospective profits, loss of revenue, turnover of
sales; loss of good will; loss or damage to reputation; loss of contracts or customers; loss of anticipated savings;
loss of or damages to data or programs or any other reasons whatsoever or indirect, special, incidental or
consequential damages whether arising in tort (including negligence), strict liability, contract or otherwise and
even if we or our licensors have been informed of the possibility of such losses or damages.
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9. Entire agreement
This EULA constitutes the entire agreement and understanding between the Parties with respect to its subject
matter and replaces all previous agreements or understandings, written or otherwise between the Parties with
respect to such subject matter.

10. Waiver
The failure to exercise or delay in exercising a right or remedy provided by this EULA or by law does not impair
or constitute a waiver of the right or remedy or an impairment or a waiver of other rights or remedies.

11. Rights of Third Parties

This EULA is made solely and specifically between the Parties for the benefit of the Parties. Except as stated in
the foregoing sentence, this EULA is not intended to be for the benefit of and shall not be enforceable by any
other person whether under the Contracts (Rights of Third Parties) Act 1999 or otherwise and neither Party can
declare itself as a trustee of the rights under it for the benefit of any third party.

12. Assignment

You may not assign, transfer, sub-license and/or novate this EULA or any of your rights or obligations
hereunder. Vodafone Essar may assign, transfer, sub-license and/or novate this EULA and any rights and
obligations hereunder, and you hereby give your consent to such assignment, transfer, sub-licence and/or
novation.

13. Law and Jurisdiction

These terms and conditions shall be governed by the laws of India and the parties hereby irrevocably submit to
the exclusive jurisdiction of the Mumbai courts.
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Ireland - Vodafone Ireland

End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Vodafone website or
supplied to you on a Compact Disc, website or directly from device or any other media either by itself or
together with the device; "Services" means data transmission and other services offered by Vodafone under an
airtime contract or otherwise; "Software" means the Vodafone software which is supplied to you on the Compact
Disc, website or directly from device together with the Mobile Connect/ Broadband Card or downloaded by you
separately from a Vodafone website: "we" "us" means Vodafone Ireland Limited

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non-Vodafone network or SIM card.
You may not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on
the Product or any part of it (save to the extent expressly permitted by law). You may not transfer, assign,
sublicense, or otherwise distribute or enable a third party to use the Software or the Product or any part of it.
You may make one copy of the Software for back up purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the Vodafone SIM Card may be used by you to link into websites, resources and /or
networks worldwide. We do not accept any responsibility for the content, services or any loss or damage you
may suffer by using such websites and networks. You agree that you will not use the Product or any part of it in
breach of any relevant laws or regulations. Further you agree to keep secret and in a safe place any passwords
or other access devices you may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at Vodafone Ireland Limited, Mountainview,
Central Park, Leopardstown, Dublin 18 This Agreement shall automatically terminate if you fail to comply with
these terms and conditions or with the terms and conditions of any other contract pursuant to which we or our
third party distributors have made the Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at Vodafone Ireland Limited, Mountainview,
Central Park, Leopardstown, Dublin 18

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services
If you need any help with the Product, please call our Customer Service Centre on 1740 if you are using the
Vodafone network, or 1850995133 if you are calling from another network, or visit us at www.vodafone.ie.

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
allow Vodafone to identify any individual users by name. It cannot be used to monitor which web sites have
been visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal
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information may be forwarded to Vodafone when you connect to the Vodafone network:
a) Version and configuration of the Software
b) Connectivity methods, such as infrared and Bluetooth, and devices used
c) Web browser and email software version details
d) Laptop and processor manufacturer product ID
e) Session information including duration and quality/success of connection at location where connection is
initiated,;
f) When roaming, the country code and the mobile network to which you are connected;
g) Type of usage, for example internet browsing, file transfer, intranet access.
h) IMEI (coded device identity)

This information will be stored on a secure server for the following purposes:

(i) From time to time Vodafone may need to update service related settings and this may be done without
notification.

(ii) You may be notified about various software updates and patches, every time you connect, weekly or
monthly, depending on your preference. You will be given the choice whether or not to accept these. You may
decide to download larger files/patches when you are connected via a faster internet connection such as your
corporate LAN.

(iii) Compiling anonymous aggregate information about usage to improve the Mobile Broadband Service. In no
event will Vodafone disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Vodafone may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need. Please find details on
how to disable the UID function on the Vodafone support portal at www.vodafone.ie

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate and typical charges are provided at the
support portal www.vodafone.ie Please see the support website for typical costs.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances we or our
licensors will not be liable to you for any compensation, reimbursement or damages on account of the loss of
present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to reputation;
loss of contracts or customers; loss of anticipated savings; loss of or damages to data or programs or any other
reasons whatsoever or indirect, special, incidental or consequential damages whether arising in tort (including
negligence) or contract and even if we or our licensors have been informed of the possibility of such losses or
damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of Ireland and the parties hereby irrevocably submit
to the exclusive jurisdiction of the Irish courts.
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Italy - Vodafone Italy

Condizioni Generali di licenza d uso del software Vodafone
Mobile Broadband

S| PREGA DI LEGGERE ATTENTAMENTE LE SEGUENTI CONDIZIONI CONTRATTUALI PRIMA DI FARE
CLIC SUL PULSANTE "ACCETTO". FACENDO CLIC SUL PULSANTE "ACCETTO" L'UTENTE CONFERMA
DI ACCETTARE LE PRESENTI CONDIZIONI.

1. Definizioni

Ai fini delle presenti condizioni si intende quanto segue:

- | "Servizi" sono la trasmissione di dati ed altri servizi forniti dagli operatori Vodafone o dai suoi partner
secondo un contratto di connettivita o in altro modo;

- "Software" indica il software "Mobile Broadband" insieme al software di terzi di RIM, come specificato
ulteriormente nell’Appendice, che I'utente pud scaricare da un sito Web Vodafone o che viene fornito su
un dispositivo hardware o eventuale altro supporto, singolarmente o insieme al dispositivo;

- per "Software di terzi" si intende il software ulteriormente specificato nell'Appendice, il quale in alcuni
casi viene concesso in licenza direttamente dalla terza parte conformemente ai termini e alle condizioni
aggiuntive previsti nell'Appendice;

- "noi" e "Vodafone" indicano Vodafone Omnitel N.V.;

- "Utente" si riferisce alla persona che utilizza il software.

2. Licenza d'uso

Accettando le seguenti condizioni d'uso, viene concessa all'Utente una licenza personale revocabile e non
esclusiva per l'utilizzo del Software in relazione ai Servizi. Vodafone declina ogni responsabilita e non concede
alcuna licenza per I'utilizzo del Software con una scheda SIM non emessa da noi. All'Utente non & consentito
copiare, modificare, manomettere o decompilare il Software né in toto né in parte (se non nei limiti consentiti
dalla legge). All'Utente non & consentito trasferire, consegnare, concedere in licenza, regalare, prestare,
noleggiare, concedere in leasing o distribuire in altro modo il Software o qualsiasi parte di esso o autorizzare
soggetti terzi a usarlo.

L'Utente & autorizzato a effettuare una copia del Software a scopo di backup.

L'Utente é tenuto personalmente a procedere in modo prudente e appropriato per eseguire un backup dei dati e
proteggersi in tutti i modi contro la perdita di dati.

Il Software e la scheda SIM possono essere utilizzati dall'Utente per collegarsi a siti Web, risorse e/o reti in tutto
il mondo. Vodafone non € in alcun modo responsabile dei contenuti, dei servizi o di eventuali perdite o danni
che I'Utente possa subire a seguito dell'utilizzo di tali siti Web e reti. L'Utente accetta di non utilizzare il Software
0 qualsiasi parte dello stesso in violazione di eventuali leggi e regolamenti vigenti (incluse, senza restrizioni,
eventuali norme e regolamenti relativi all'importazione o all'esportazione) nel Paese in cui utilizza i Servizi.
Inoltre, I'Utente accetta di mantenere riservate e conservare in un luogo sicuro le password e altri dispositivi di
accesso eventualmente forniti, in modo da prevenire I'uso non autorizzato del Software. A seconda del tipo di
dispositivo utilizzato, il Software attivera determinati software di terzi indicati nell'Appendice. Tranne I'eventuale
specificazione contraria presente nell'Appendice, tale Software di terzi viene concesso in licenza in base ai
termini e alle condizioni previste dalle presenti condizioni d’uso. Tuttavia, alcuni Software di terzi sono soggetti
ai termini imposti dal produttore del software, secondo quanto indicato nell' Appendice.

3. Recesso

Ci riserviamo il diritto di recedere in qualsiasi momento, e senza preavviso, dalle presenti condizioni. Inoltre, il
presente Contratto si risolve di diritto qualora I'Utente non rispetti le condizioni ivi contenute o le condizioni di
altri contratti in base ai quali Vodafone ha reso disponibile il Software all'Utente. L'Utente pud recedere in
qualsiasi momento cancellando il Software, comprese eventuali copie di backup, da tutti i dispositivi in suo
pOSSesso.

A seguito del recesso dalle presenti condizioni, I'Utente cessera di utilizzare il Software e lo cancellera,
comprese eventuali copie di backup, da tutti i dispositivi in suo possesso.

4. Diritti di proprieta intellettuale
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Vodafone Group Services Limited & titolare dei diritti d'autore e dei diritti di sfruttamento economico del
Software Mobile Broadband. VODAFONE, il logo Vodafone e Vodafone Mobile Broadband sono marchi di
Vodafone Group. Noi e/o i nostri altri licenziatari, a seconda dei casi, siamo i proprietari di tutti gli altri diritti
d'autore e marchi . La fornitura del Software all'Utente non implica il trasferimento all'Utente dei diritti sul
prodotto detenuti da Vodafone e/o da chi, per Vodafone, concede la licenza, ma semplicemente |'autorizzazione
all'uso del Software nel rigoroso rispetto dei termini e delle condizioni di cui alla presente licenza.

5. Servizio clienti

Gli operatori del servizio clienti sono a disposizione al numero 190 per chi chiama da numerazione Vodafone
oppure al numero 800.190.190 per chi chiama dalla rete di altri operatori; alternativamente, & possibile
accedere all'area “Contattaci’ del sito www.vodafone.it o visitare il sito www.vodafone.it.

6. Identificativo Univoco dell'Utente

Al momento dell'installazione del Software, il sistema genera in maniera casuale un identificativo univoco
anonimo dell'Utente (UID). L'UID non ci permette di riconoscere l'identita del singolo Utente. L'identificativo non
pud essere utilizzato per monitorare i siti Internet visitati o gli indirizzi di posta elettronica contattati dall'Utente.
Utilizzando questo UID, ci potranno venire inoltrate le seguenti informazioni non personali al momento della
connessione dell'Utente alla nostra rete.

a) Versione e configurazione del Software;

b) Modalita di connessione (come ad esempio infrarossi o Bluetooth) e altri dispositivi utilizzati;

c) Versione in uso del browser Web e del client di posta elettronica;

d) Identificativo della marca e del modello del computer portatile e del processore;

e) Informazioni sulla sessione, comprendenti la durata, la qualita e la riuscita o0 meno della connessione nel
luogo in cui essa viene iniziata;

f) Durante il roaming, l'identificativo del Paese e 'operatore a cui si & connessi;

g) Il tipo di utilizzo, ad esempio navigazione in Internet, trasferimento di file, accesso alla intranet

h) IMEI ( il codice identificativo del dispositivo);

Queste informazioni verranno conservate da terzi, per nostro conto, su un server sicuro, per le seguenti finalita.
(i) Aggiornamento periodico delle impostazioni relative all'utilizzo del servizio, procedendo senza alcuna notifica
all'Utente.

(i) Eventuale comunicazione all'Utente degli aggiornamenti e le modifiche del software disponibili, a ogni
connessione o a intervalli settimanali o mensili, in base alle sue preferenze. L'Utente potra scegliere se
accettare o meno gli aggiornamenti e potra decidere di scaricare file/aggiornamenti di grandi dimensioni quando
e collegato tramite una connessione Internet piu veloce, ad esempio la rete locale aziendale.

(iif) Raccolta di informazioni anonime ed aggregate sull'utilizzo, al fine di migliorare il servizio.

Qualora I'Utente non desideri che I'UID venga utilizzato & possibile disabilitare la relativa funzione,
eventualmente rivolgendosi al responsabile dei Servizi Informatici della propria Azienda. Tuttavia, va tenuto
presente che, se la funzionalitd viene disabilitata, Vodafone potra non essere in grado di supportare
pienamente i servizi, in quanto potra non essere in grado di determinare quali aggiornamenti o modifiche siano
necessari all'Utente. L'invio e la ricezione delle informazioni suddette comporta il trasferimento di quantita
minime di dati tramite la propria connessione. Tale traffico verra addebitato sulla base del piano tariffario scelto.
Ogni altra informazione, compresi i costi, sono disponibili sul sito www.vodafone.it.

7. Limitazioni della garanzia

Salvo quanto diversamente previsto dalla legge, il Software viene fornito senza garanzie, termini, riserve o altre
condizioni di sorta. Vodafone e i suoi licenziatari non garantiscono la conformita del Software alle esigenze
dell'Utente, né un funzionamento ininterrotto o privo di errori. Nei limiti previsti dalla legge, Vodafone e i suoi
licenziatari escludono qualsiasi tipo di garanzia, riserve, condizioni e termini, espressamente o implicitamente
sanciti dalla legge o altrimenti stabiliti. Questa clausola non pregiudica i diritti dell'Utente previsti dalla legge.

8. Limiti di responsabilita
Vodafone sara responsabile per i soli danni provocati da dolo o colpa grave. In tutti gli altri casi, né noi né i
nostri licenziatari saremo obbligati nei confronti dell'Utente a fornire indennizzi, rimborsi o pagamenti di danni
per mancato guadagno presente o futuro, mancate entrate, volumi di affari, perdita o danno della reputazione,
perdita di contratti o clienti, perdita di previsti risparmi, perdita o danni a dati o programmi, né per qualsiasi altra
ragione o per danni indiretti,

9. Legge e foro competente
Le presenti condizioni contrattuali sono soggette alle leggi del Paese in cui si trova Vodafone e le parti
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accettano irrevocabilmente la competenza esclusiva della giurisdizione del Paese in cui si trova Vodafone.
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Jersey - Airtel-Vodafone

End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY. BY CLICKING THE “ACCEPT” BUTTON, YOU
AGREE THAT YOU HAVE READ AND UNDERSTOOD, AND AGREE TO BE BOUND BY, THE TERMS OF
THIS EULA. IF YOU HAVE NOT READ AND UNDERSTOOD, OR DO NOT AGREE TO BE BOUND BY, THE
TERMS OF THIS EULA, DO NOT CLICK THE “ACCEPT” BUTTON. IF YOU DO NOT CLICK THE “ACCEPT”
BUTTON, YOU ARE NOT LICENSED TO USE THE SOFTWARE, AND SHOULD REMOVE IT FROM YOUR
COMPUTER.

1. Definitions

In this EULA, the following words shall have the following meanings:

1.1 "Software" means the Vodafone Mobile Broadband software downloaded by you from a website / Internet
location, supplied on a CD, USB device, memory card or other medium, or stored in the memory of a hardware
device;

1.2 “Jersey Airtel Limited” "we" "us" means Jersey Airtel Limited; and

1.3 "you" means the person installing or using the Software.

(together “the Parties” and individually “a Party”).

2. Licence to Use

2.1 In consideration of your acceptance of this EULA, we grant you a royalty-free and non-exclusive licence to
use the Software, subject to the terms of this EULA.

2.2 You are only licensed to use the Software if you have an active airtime contract with Jersey Airtel Limited,
and we do not accept any liability, or grant any licence to use the Software, without an active airtime contract
with Jersey Airtel Limited.

2.3 You may not copy, modify, reverse engineer or decompile the Software or any part of the Software (save to
the extent expressly permitted by the law of your jurisdiction). You may not transfer, assign, sublicense, or
otherwise distribute or enable a third party to use the Software or any part of it.

2.4 You may install the Software on more than one computer, and may make backup copies of the Software for
back up purposes.

2.5 You are solely responsible for taking prudent and appropriate measures to back up data and otherwise
protect against loss of data. We do not accept any responsibility or liability for any data loss (or any loss
consequent to, or otherwise related to, such data loss) you might suffer through use of the Software.

2.6 The Software may be used by you to link to websites, resources and /or networks worldwide. We do not
accept any responsibility or liability for the content, services (including availability thereof) or any loss or
damage you may suffer by using such websites and networks.

2.7 You agree that you will not use the Software or any part of it in breach of any relevant laws or regulations.
2.8 You agree to keep secret and in a safe place any passwords or other access devices you may be provided
with in order to prevent any unauthorised use of the Software. We do not accept any responsibility or liability for
any unauthorised use of the Software, howsoever caused.

3. Termination

3.1 This EULA is effective from when you click the “Accept” button until it is terminated.

3.2 Either Party may terminate this EULA at any time. You may terminate this EULA by deleting the Software
(including any back up copies) from all the computers on which you have installed the Software. Jersey Airtel
Limited may terminate this EULA by providing notice of such termination to you via the update notification
mechanism.

3.3 This EULA shall automatically terminate if you fail to comply with its terms and conditions or with the terms
and conditions of any other contract pursuant to which we or our third party distributors have made the Software
available to you.

3.4 Upon termination of this EULA, you will cease to use the Software and will delete the Software (including
any back-up copies) from all the computers on which you have installed the Software.

4. Intellectual Property Rights

We and/or our licensors (as the case may be) own all the copyright, design rights, "Look and Feel", trade marks,
patents and other intellectual property rights in and to the Software. The fact that we have supplied you with the
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Software does not mean that we have transferred any of our or our licensors’, rights in the Software to you; we
have simply permitted you to use the Software strictly in accordance with the terms of this EULA.

5. Customer Services

If you need any help with the Software, please consult the information at www.airtel-vodafone.je, call our
customer service centre on 121 if you are using the Jersey Airtel network, call +44 1534 497979 if you are
calling from a different network, or write to us at Jersey Airtel Limited, 2nd Floor, Le Masurier House, La Rue Le
Masurier, St Helier, Jersey, JE2 4YE.

6. Anonymous Unique Identifiers and Anonymous Reporting

6.1 When you install this Software, anonymous unique identifiers (UID) are created on your PC. The UID does
not allow Jersey Airtel Limited to identify any individual users by name. Using this UID, the following types of
non-personal information will be forwarded to Jersey Airtel Limited when you use the Software:

6.1.1 Anonymous identifiers (including anonymous user and phone identifiers which are created when the PC
client is first used, and when a phone is first used with a particular instance of the PC client)

6.1.2 Location information (including your area code and country)

6.1.3 Information about your PC (including operating system, default language, default Internet browser and the
name of your modem)

6.1.4 Your connection method (whether you are connecting via infrared, Bluetooth or USB)

6.1.5 The date on which the phone / PC connection was first registered

6.1.6 Your connection details (including initialisation time, direction, number of bytes sent and received, speed,
connection tariff and the name of your network operator)

6.1.7 Information about your phone (including manufacturer, model and software version)

6.2 The information listed in clause 6.1 will be stored on a secure server for the following purposes:

6.2.1 From time to time Jersey Airtel Limited may need to update service related settings. This may be done
without notification;

6.2.2 You may be notified when updates and patches are available. You will be given the choice whether or not
to accept these. You may decide to download larger files/patches when you are connected via a faster Internet
connection such as your corporate LAN; and

6.2.3 Compiling anonymous aggregate information about usage to improve the Software. Jersey Airtel LImited
will not use any aggregate data complied in this way to send any marketing information to you or disclose such
information to any third party unless such disclosure is required by law or other binding decision.

6.3 If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
You may disable this function through the “Settings” menu — more details are provided on the web site from
which you downloaded the application or on www.airtel-vodafone.je.

6.4 Please note that transmitting the above information will necessitate sending and receiving small amounts of
data over your phone’s data connection. You will be charged for this at your normal data tariff.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Software is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Software. Neither we nor our licensors warrant that the
Software will meet your requirements or that the operation of the Software will be uninterrupted or error free. To
the fullest extent permitted by applicable law, we and our licensors disclaim and exclude all warranties,
representations, conditions and other terms of any kind, express or implied or whether arising by statute,
common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes you death or personal injury. To the fullest extent permitted by
applicable law, in all other circumstances we or our licensors will not be liable to you for any compensation,
reimbursement or damages on account of the loss of present or prospective profits, loss of revenue, turnover of
sales; loss of good will; loss or damage to reputation; loss of contracts or customers; loss of anticipated savings;
loss of or damages to data or programs or any other reasons whatsoever or indirect, special, incidental or
consequential damages whether arising in tort (including negligence), strict liability, contract or otherwise and
even if we or our licensors have been informed of the possibility of such losses or damages.

9. Entire agreement

This EULA constitutes the entire agreement and understanding between the Parties with respect to its subject
matter and replaces all previous agreements or understandings, written or otherwise between the Parties with
respect to such subject matter.
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10. Waiver
The failure to exercise or delay in exercising a right or remedy provided by this EULA or by law does not impair
or constitute a waiver of the right or remedy or an impairment or a waiver of other rights or remedies.

11. Rights of Third Parties

This EULA is made solely and specifically between the Parties for the benefit of the Parties. Except as stated in
the foregoing sentence, this EULA is not intended to be for the benefit of and shall not be enforceable by any
other person whether under the Contracts (Rights of Third Parties) Act 1999 or otherwise and neither Party can
declare itself as a trustee of the rights under it for the benefit of any third party.

12. Assignment

You may not assign, transfer, sub-license and/or novate this EULA or any of your rights or obligations
hereunder. Jersey Airtel Limited may assign, transfer, sub-license and/or novate this EULA and any rights and
obligations hereunder, and you hereby give your consent to such assignment, transfer, sub-licence and/or
novation.

13. Law and Jurisdiction

These terms and conditions shall be governed by the laws of Jersey and the parties hereby irrevocably submit
to the exclusive jurisdiction of the Jersey courts.

VMB_EULAs_v0.3.doc 84 March 2012



Vodfone Mobile Broadband
End User Licences

Latvia - Bite Latvija

Vodafone Mobile Broadband galalietotaja licences ligums

LUDZU RUPIGI IEPAZISTIETIES AR NOTEIKUMIEM PIRMS POGAS "ES PIEKRITU" NOSPIESANAS.
NOSPIEZOT POGU “ES PIEKRITU”, JUS APSTIPRINAT, KA ESAT PIEKRITIS LIGUMA NOTEIKUMIEM UN
NOSACIJUMIEM, KA ART APNEMATIES IEVEROT TA IZVIRZITAS SAISTIBAS.

1. Apziméjumi

Sadiem noteikumos un nosacijumos minétajiem vardiem bis sekojo$a nozime: “Pakalpojums" apzimé datu
parraidi un citus Vodafone piedavatos pakalpojumus, kas tiek sniegti saskana ar ligumu vai citadi, ja noradits;
“Programmatdra” apzimé “Mobile Broadband” programmatiru kopa ar RIM tre$as puses programmatdru, kas ir
aprakstita Pielikuma un ko JUs lejupieladéjat patstavigi, kas tiek lejupieladéta automatiski no Vodafone majas
lapas vai kas jau ir ieblvéta aparatdra vai jebkura cita informacijas neséja, atseviski vai kopa ar iekartu; “Tresas
puses programmatdra“ apzimé programmatdru, kas sikak aprakstita Pielikuma un kuru Jisu lietoSanai licencé
tre$a puse, ko nosaka papildus noteikumi un nosacijumi, kas ir ieklauti minétaja pielikuma; “mées®,

99, ;= 6

,Vodafone* apzimé SIA ,Bite Latvija”; “jis" apzimé personu, kas izmanto doto Programmataru.

2. LietoSanas licence

Meés Jums sniedzam atsaucamu, neekskluzivu, personalo licenci, kas Jums Jaus izmantot programmataru ar
doto objekta koda versiju savienojumu izveidei ar pakalpojumiem. Més neuznemamies atbildibu vai saistibas,
ka arT nepieSkiram licenci programmatdras izmanto$anai ar cita uznémuma SIM karti. Jis nedrikstat kopét,
parveidot, dekonstruét vai dekompilét programmatdru vai kadu tas dalu (iznemot specialus ar likumu atlautus
gadijumus). JUs nedrikstat nodot, pieskirt, parlicenzét, atdot, aizdot, izirét, nomat vai ka citadi izplatit vai
pilnvarot treSas personas izmantot programmataru vai jebkuru tas dalu.

Jus drikstat izveidot vienu Programmatiras dubl&jumkopiju glabasanai rezerve.

Jus esat pilntba atbildigs par piesardzibas pasakumiem un atbilstodu lidzeklu pieméroSanu datu kopiju
izveidoSanai un aizsardzibai pret datu nozaudésanu.

Programmatara kopa ar SIM karti var tikt izmantota, lai piek|0tu majas lapam, resursiem un/vai jebkuram caur
internetu pieejamam tiklam. Més neuznemamies atbildibu par saturu, pakalpojumiem vai jebkada veida
zaudéjumiem, kas var rasties apmekIgjot s majas lapas un tiklus. Jas piekritat neizmantot programmatdru vai
jebkuru no tas dalam, ja tada veida parkapjat likumus vai visparigos nosacijumus (ieskaitot, bet
neaprobezojoties ar importa vai eksporta likumiem un visparigajiem nosacijumiem) valsti, kura vélaties to
izmantot. Ka ar1 JUs piekritat glabat drosa vieta jebkada veida paroles vai Jums pieskirtas autorizéSanas
iekartas, kas paredzétas, lai novérstu neautorizétu programmatiras lietoSanu. Atkariba no izmantotas iekartas,
Programmatdra aktivizés noteiktu Pielikuma atrodamu tre$as puses programmu. Ja vien tas nav minéts
Pielikum3, treSas puses programma ir licenzéta kopa ar Siem Gala lietotaja licences liguma noteikumiem. Tadu,
noteiktai treSas puses programmatarai var bat arT atseviski noteikumi, kurus programmattras piegadatajs ir
izklastijis Pielikuma.

3. Liguma lausana

Més paturam tiesibas, Jis ieprieks informéjot, lauzt $o Iigumu. Sis ligums tiks automatiski lauzts, ja neievérosiet
taja minétos noteikumus un nosacijumus vai jebkurus citus kopa ar $o ligumu pievienotos noteikumus un
nosacijumus, ar kuru palidzibu més vai treSo pusu izplatitaji ir panakusi 8is programmattras pieejamibu
lietoSanai. JUs ST Liguma saistibas varat jebkura bridt izbeigt, pilniba izdzéSot no savas iekartas So
programmatru, ieskaitot visas rezerves kopijas no citam iekartam.

Péc 81 liguma lauSanas, Jus parstasiet izmantot So programmatiru un izdzésisiet to no visam iekartam ieskaitot
rezerves kopijas.

4. Intelektuala Tpasuma tiesibas

Vodafone limitéto pakalpojumu grupai pieder autortiestbas uz Mobile Broadband Software un tas piedavato
“Look and Feel” programmatiru. VODAFONE, Vodafone logo un Vodafone Mobile Broadband ir Vodafone
grupas pre€u zimes. Mums un/vai citiem licences devéjiem pieder visas autortiesibas un pre€u zimes. Fakts, ka
més esam izsniegusi JUsu lietoSanai So programmatiru, nenozimé, ka Jums ir nodotas jebkada veida masu vai
citu licen¢u devéju tiesibas uz Programmatiru, - més tikai atlaujam Jums to izmantot, stingri balstoties uz 3is
licences noteikumiem.
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5. Klientu apkalposana

Ja nepiecieSama palidziba saistiba ar programmataru, zvaniet klientu apkalpoSanas centram uz 1601, ja
izmantojiet masu tiklu, vai +371 25850110, ja zvaniet no citiem operatoriem, vai rakstiet mums uz info@bite.lv,
vai apmekléjiet www.bite.lv.

6. Unikalais identifikators

Uzstadot $o programmatdru, péc gadijuma principa tiek izveidots anonims unikalais identifikators (UID). UID
nelauj identificét individualus lietotajus péc varda. Tas nevar tikt izmantots, lai kontrolétu lietotaju apmeklétas
majas lapas vai e-pasta kontaktu informaciju. lzmantojot UID un veicot savienojumu ar tiklu, mums var tikt
nositita §ada personisko datu nesaturos$a informacija:

a) Programmatdras versija un konfiguracija

b) Pieslég8anas metodes - infrasarkano staru un Bluetooth, ka art izmantotas iekartas

c¢) Tikla parlika un e-pasta programmas versijas informacija

d) Klépjdatora un procesora razotaja ID

e) Sesijas informacija, ieskaitot ilgumu un savienojuma kvalitati/'sekmigumu no vietas, kur tiek veikts
savienojums;

f) Izmantojot viesabonésanu - valsts kods un mobilo sakaru tikls, pie kura esat pieslédzies;

g) Izmanto$anas veids, pieméram, interneta parlikosana, datu parraide, piek|uve iekstiklam

h) IMEI (kodétas iekartas identifikators)

ST informacija tiek uzglabata dro$a tre$as puses serveri $adu iemeslu dé|:

(i) Periodiski mums ir nepiecieSams veikt pakalpojumu uzstadijumu atjauninajumus, kas var notikt bez
iepriek8€&ja bridinajuma.

(i) Katru reizi pieslédzoties, katru ned€|u vai ménesi, atkariba no izvélétajiem uzstadijumiem, Jus varat tikt
informéts par dazadiem programmatiras atjauninajumiem vai labojumiem. Jums tiks dota iespéja apstiprinat vai
atteikt $os atjauninajumus. Js varat lejupieladét lielakus failus/labojumus, kad esat pieslédzies atrakam
interneta savienojumam, pieméram LAN.

(iif) Anontmi kolekcioné visu informaciju par iekartas lietoSanu, lai uzlabotu sniegtos pakalpojumus.

Ja nevélaties, lai tiktu izmantots UID, tad Jums vai jasu IT administratoram ir iespéja atslégt $o funkciju. Tacu,
nemiet véra, ka atslédzot So funkciju Vodafone nespés sniegt pilnigu pakalpojumu atbalstu, jo més nezinasim
kadi atjauninajumi vai programmataras labojumi Jums ir nepiecieSami. Stkaku informaciju par UID atslégSanu
meklgjiet www.bite.lv/ivmc. Nemiet véra, ka minétas informacijas nositiSanai un sanemsanai, caur savienojumu
tiks patéréts neliels datu daudzums. So datu izmaksas tiks pievienotas Jisu rékinam, atkariba no izvéléta tarifa.
Informacijai par izcenojumiem apmeklgjiet http://www.bite.lv/vmc.

7. Garantijas atteikSana

Pilna apjoma, atbilstoSi piemérojamajam likumam, programmatara tiek piedavata tiesi tada “kada ta ir”, bez
jebkadam garantijam, nosacijumiem, att€lojumiem vai citiem noteikumiem saistiba ar programmatdru no licencu
devéju puses. Ne més, ne licences devéji negarantéjam, ka programmatara atbildis Jisu prastbam un
darbosies bez partraukumiem vai kldidam. Mé&s un masu licenu devéji likuma atlautajas robezas atsaucam un
izsledzam visas garantijas, atbildibas, nosacijumus un jebkada cita veida izteiktus vai iedomatus noteikumus,
kas izriet no nolikuma, visparéjiem likumiem vai citiem avotiem. Sis punkts neietekmé Jasu likuma noteiktas
tiesibas.

8. Atbildibas ierobezojums

Meés uznemamies atbildibu, ja mdsu nolaidibas dé| ir iestajusies nave vai ir radtti ievainojumi. Jebkuros citos
apstaklos més vai musu licenCu devéji neatlidzina jebkadu esoso vai paredzamo pelnu vai ar to saistitos
zaudéjumus, ka art ienakumu zaudésanu vai pardoSanas apgrozijuma izmainas; labas gribas zaudésanu;
kaitéjumu reputacijai vai tas zaudésanu; ligumu vai klientu pazaudésanu; paredzéto naudas krajumu
zaudéjumus; datu un programmu zaudé&jumus vai jebkadus citus TpaSus, netieSus, specialus, nejausus vai
tieSus kaitéjumus, lai tie izrietétu no civiltiestbu(ieskaitot nolaidibu) vai liguma parkapumiem, ja arTt mums vai
licenéu devéjiem bitu bijis pazinots par $adu kaitéjumu iesp&jamibu.

9. Tiesibas un jurisdikcija

Sis licences liguma noteikumus un nosacijumus regulé valsts, kura atrodas Vodafone, likumi, un ar $o
dokumentu jus piekritat ievérot Sis valsts tiesu jurisdikciju.
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Lesotho - Vodacom Lesotho

End-User Licence Agreement (“EULA”)

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY. BY CLICKING THE “ACCEPT”
BUTTON, YOU AGREE THAT YOU HAVE READ AND UNDERSTOOD, AND AGREE TO BE
BOUND BY, THE TERMS OF THIS EULA. IF YOU HAVE NOT READ AND UNDERSTOOD,
OR DO NOT AGREE TO BE BOUND BY, THE TERMS OF THIS EULA, DO NOT CLICK THE
“ACCEPT” BUTTON. IF YOU DO NOT CLICK THE “ACCEPT” BUTTON, YOU ARE NOT
LICENSED TO USE THE SOFTWARE, AND SHOULD REMOVE IT FROM YOUR COMPUTER.

1. Definitions
In this EULA, the following words shall have the following meanings:

1.1 "Software" means the Vodafone Mobile Connect software downloaded by you from a website /
Internet location, supplied on a CD, USB device, memory card or other medium, or stored in the
memory of a hardware device;
1.2 “Vodacom Lesotho” "we" "us" means Vodacom Lesotho (Pty) Ltd, a limited liability company
duly registered in terms of the company laws of the Kingdom of Lesotho, registration number 95/236
(hereinafter “Vodacom Lesotho”); and

1.3 "you" means the person installing or using the Software.
(together “the Parties” and individually “a Party”).

2. Licence to Use

2.1 In consideration of your acceptance of this EULA, we grant you a royalty-free and non-exclusive
licence to use the Software, subject to the terms of this EULA.

2.2 You are only licensed to use the Software if you have an active airtime contract with Vodacom
Lesotho or if you have purchased a Vodacom Lesotho prepaid data card and we do not accept any
liability, or grant any licence to use the Software, without an active airtime contract with Vodacom
Lesotho or a prepaid data card supplied by the latter.

2.3 You may not copy, modify, reverse engineer or decompile the Software or any part of the Software
(save to the extent expressly permitted by the law of the Kingdom of Lesotho). You may not transfer,
assign, sublicense, or otherwise distribute or enable a third party to use the Software or any part of it.

2.4 You may install the Software on more than one computer, and may make backup copies of the
Software for back up purposes.

2.5 You are solely responsible for taking prudent and appropriate measures to back up data and
otherwise protect against loss of data. We do not accept any responsibility or liability for any data loss
(or any loss consequent to, or otherwise related to, such data loss) you might suffer through use of the
Software.
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2.6 The Software may be used by you to link to websites, resources and /or networks worldwide. We
do not accept any responsibility or liability for the content, services (including availability thereof) or
any loss or damage you may suffer by using such websites and networks.

2.7 You agree that you will not use the Software or any part of it in breach of any relevant laws or
regulations.

2.8 You agree to keep secret and in a safe place any passwords or other access devices you may be
provided with in order to prevent any unauthorised use of the Software. We do not accept any
responsibility or liability for any unauthorised use of the Software, howsoever caused.

3. Termination
3.1 This EULA is effective from when you click the “Accept” button until it is terminated.

3.2 Either Party may terminate this EULA at any time. You may terminate this EULA by deleting the
Software (including any backup copies) from all the computers on which you have installed the
Software. Vodacom Lesotho may terminate this EULA by providing notice of such termination to you
via the update notification mechanism.

3.3 This EULA shall automatically terminate if you fail to comply with its terms and conditions or
with the terms and conditions of any other contract pursuant to which we or our third party distributors
have made the Software available to you.

3.4 Upon termination of this EULA, you will cease to use the Software and will delete the Software
(including any back-up copies) from all the computers on which you have installed the Software.

4. Intellectual Property Rights

We and/or our licensors (as the case may be) own all the copyright, design rights, "Look and Feel",
trademarks, patents and other intellectual property rights in and to the Software. The fact that we have
supplied you with the Software does not mean that we have transferred any of our or our licensors’,
rights in the Software to you; we have simply permitted you to use the Software strictly in accordance
with the terms of this EULA.

5. Customer Services

If you need any help with the Software, please consult the information at www.vodacom.co.ls, call our
customer service centre on 130 if you are using the Vodacom Lesotho network, call +2665130 if you
are calling from a different network, or write to us at Vodacom Lesotho, P.O. Box 7387, Maseru 100,
Lesotho.

6. Anonymous Unique Identifiers and Anonymous Reporting

6.1 When you install this Software, anonymous unique identifiers (UID) are created on your PC. The
UID does not allow Vodacom Lesotho to identify any individual users by name. Using this UID, the
following types of non-personal information will be forwarded to Vodacom Lesotho when you use the

Software:

6.1.1 Anonymous identifiers (including anonymous user and phone identifiers which are created when
the PC client is first used, and when a phone is first used with a particular instance of the PC client)

6.1.2 Location information (including your area code and country)
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6.1.3 Information about your PC (including operating system, default language, default Internet
browser and the name of your modem)

6.1.4 Your connection method (whether you are connecting via infrared, Bluetooth or USB)
6.1.5 The date on which the phone / PC connection was first registered

6.1.6 Your connection details (including initialisation time, direction, number of bytes sent and
received, speed, connection tariff and the name of your network operator)

6.1.7 Information about your phone (including manufacturer, model and software version)
6.2 The information listed in clause 6.1 will be stored on a secure server for the following purposes:

6.2.1 From time to time Vodacom Lesotho may need to update service related settings. This may be
done without notification;

6.2.2 You may be notified when updates and patches are available. You will be given the choice
whether or not to accept these. You may decide to download larger files/patches when you are
connected via a faster Internet connection such as your corporate LAN; and

6.2.3 Compiling anonymous aggregate information about usage to improve the Software. Vodacom
Lesotho will not use any aggregate data complied in this way to send any marketing information to
you or disclose such information to any third party unless such disclosure is required by law or other
binding decision.

6.3 If you do not want the UID to be used, then it is possible for you or your IT Manager to disable
this function. You may disable this function through the “Settings” menu — more details are provided
on the web site from which you downloaded the application or on www.support.vodafone.com.

6.4 Please note that transmitting the above information will necessitate sending and receiving small
amounts of data over your phone’s data connection. You will be charged for this at your normal data
tariff.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Software is furnished to you "as is" without any
warranty, conditions, representations or other terms regarding the Software. Neither we nor our
licensors warrant that the Software will meet your requirements or that the operation of the Software
will be uninterrupted or error free. To the fullest extent permitted by applicable law, we and our
licensors disclaim and exclude all warranties, representations, conditions and other terms of any kind,
express or implied or whether arising by statute, common law or otherwise. This clause does not affect
your statutory rights.

8. Limitation of Liability

To the fullest extent permitted by applicable law, in all other circumstances we or our licensors will
not be liable to you for any compensation, reimbursement or damages on account of the loss of present
or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to
reputation; loss of contracts or customers; loss of anticipated savings; loss of or damages to data or
programs or any other reasons whatsoever or indirect, special, incidental or consequential damages
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whether arising in tort (including negligence), strict liability, contract or otherwise and even if we or
our licensors have been informed of the possibility of such losses or damages.

9. Entire agreement

This EULA constitutes the entire agreement and understanding between the Parties with respect to its
subject matter and replaces all previous agreements or understandings, written or otherwise between
the Parties with respect to such subject matter.

10. Waiver

The failure to exercise or delay in exercising a right or remedy provided by this EULA or by law does
not impair or constitute a waiver of the right or remedy or an impairment or a waiver of other rights or
remedies.

11. Rights of Third Parties

This EULA is made solely and specifically between the Parties for the benefit of the Parties. Except
as stated in the foregoing sentence, this EULA is not intended to be for the benefit of and shall not be
enforceable by any other person and neither Party can declare itself as a trustee of the rights under it
for the benefit of any third party.

12. Assignment

You may not assign, transfer, sub-license and/or novate this EULA or any of your rights or obligations
hereunder. Vodacom Lesotho may assign, transfer, sub-license and/or novate this EULA and any
rights and obligations hereunder, and you hereby give your consent to such assignment, transfer, sub-
licence and/or novation.

13. Law and Jurisdiction

These terms and conditions shall be governed by the laws of the Kingdom of Lesotho and the parties
hereby irrevocably submit to the exclusive jurisdiction of the Magistrate courts.
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Lithuania - Bité Lietuva

Galutinio vartotojo ,,Vodafone Mobile Broadband* licencijos
sutartis

PRASOME ATIDZIAI PERZIORETI TOLIAU ISDESTYTAS SALYGAS PRIES SPUSTELINT MYGTUKA
,ACCEPT“ (PRIIMU). ,ACCEPT* (PRIIMU) MYGTUKO PASPAUDIMAS REISKIA, KAD JUS PRIIMATE SIAS
SALYGAS IR SUTINKATE JU LAIKYTIS.

1. Apibrézimai

Siose salygose toliau i§vardyty Zzodziy reik§meé yra $i: ,paslaugos* reiskia duomeny perdavima bei kitas
paslaugas, kurias sidlo ,Vodafone“ pagal eterio laiko sutartj arba kitais pagrindais; ,programiné jranga“ reiskia
»vodafone Mobile Broadband“ programine jrangg kartu su RIM treciosios Salies programine jranga, i§samiau
apibrézta Priede, kuri jisy buvo parsisiysta iS ,Vodafone® interneto svetainés arba jums pateikta techniniame
kompiuteriniame jrenginyje arba bet kokioje kitoje laikmenoje atskirai arba kartu su jrenginiu; ,treciosios Salies
programiné jranga“ reiSkia iSsamiau Priede apibréztg programine jranga, kuriai naudojimosi licencija kai kuriais
atvejais yra suteikiama tiesiogiai treCiosios Salies pagal papildomas salygas, kurios taip pat iSdéstytos Priede;
.,mes®, Vodafone“ reiSkia UAB ,Bité Lietuva®“; ,jas“ reiSkia asmenij, kuris naudojasi programine jranga.

2. Naudojimo licencija

Mes jums suteikiame atSaukiama, neiSimtine asmenine licencijg paslaugoms naudoti Sios programinés jrangos
kodo versija. Mes neprisiimame jokios atsakomybés ar sipareigojimy bei nesuteikiame licencijos naudoti
programine jrangg su ne masy iSduota SIM kortele. Jums draudZiama kopijuoti, modifikuoti, atlikti atgaline
inZinerijg arba dekompiliuoti programinés jrangos arba kurios nors jos dalies (iSskyrus atvejus, kuriuos aiSkiai
reglamentuoja jstatymas). Jums draudziama persiysti, perleisti, leisti naudotis, atiduoti, nuomoti, nuomotis,
skolinti ar kitaip platinti arba sudaryti galimybe tre€iosioms Salims naudotis programine jranga arba kuria nors
jos dalimi.

Galite padaryti vieng atsargine programinés jrangos kopija.

Jus esate visiSkai atsakingas uz duomeny atsarginiy kopijy darymag bei apsaugg nuo duomeny praradimo.
Programine jrangg kartu su SIM kortele galite naudoti jungimuisi prie interneto svetainiy, istekliy ir (arba) kity,
tinkly pasaulyje. Mes neprisiimame jokios atsakomybeés uz turinj, paslaugas ar kokius nors nuostolius ar Zala,
kurig galite patirti naudodamiesi tokiomis interneto svetainémis ir tinklais. JUs sutinkate, kad nenaudosite
programinés jrangos ar kurios nors jos dalies, pazeisdami kokius nors 3alyje, kurioje naudojatés paslaugomis,
taikomus jstatymus ar norminius aktus (jskaitant importo arba eksporto jstatymus ir norminius aktus, ta¢iau tuo
neapsiribojant). Be to, jus sutinkate saugoti paslaptyje ir saugioje vietoje visus slaptazodzius arba kitus jums
suteiktus prieigos jrenginius siekiant iSvengti neleistino naudojimosi programine jranga. Priklausomai nuo
naudojamo jrenginio, programiné jranga aktyvuos tam tikrg Priede nurodytg treciosios Salies programine jranga.
Jei Priede nebus nustatyta kitaip, tokiai tre€iosios Salies programinei jrangai licencija suteikiama pagal Sios
Galutinio vartotojo licencijos sutarties salygas. Kai kuriai tre€iosios Salies programinei jrangai taikomos Priede
nurodytos salygos, nustatytos programinés jrangos tiekejo.

3. Nutraukimas

Pasiliekame teise nutraukti $ig Sutartj bet kuriuo metu pateikdami jums pranesima. Si Sutartis taip pat
automatidkai bus nutraukta jums nesilaikant Siy salygy arba kurios nors kitos sutarties salygy, pagal kurias mes
arba musy platintojai kaip trecioji Salis jums pateiké Sig programine jranga. JUs galite jg nutraukti bet kuriuo
metu, paSalindami programineg jrangg bei visas jos atsargines kopijas i$ visy savo jrenginiy.

Nutraukus Sig Sutart, jus programinés jrangos nebenaudosite ir jg bei visas jos atsargines kopijas istrinsite i$
visy savo jrenginiy.

4. Intelektinés nuosavybés teisés

»vodafone Mobile Broadband“ programinés jrangos ir ,Vodafone Mobile Broadband“ programinés jrangos ,Look
and Feel” autoriaus teisés priklauso ,Vodafone Group Services Limited“. VODAFONE, ,Vodafone* logotipas ir
,vodafone Mobile Connect‘ — ,Vodafone Group® prekiy Zenklai. Mums ir(arba) atitinkamai kitiems masy licencijy
iSdavejams priklauso visos kitos autoriaus teisés ir prekiy Zenklai. Tai, kad mes jums pateikéme programine
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jranga, nereiskia, kad mes jums perdavéme kokias nors savo arba masy licencijos iSdavéjy teises | programine
jranga: mes paprasciausiai leidZiame jums ja naudotis grieztai pagal Sios licencijos salygas.

5. Klienty aptarnavimas

Jei jums reikés bet kokios pagalbos naudojantis programine jranga, praSome paskambinti j klienty aptarnavimo
centrg numeriu 1501, jei naudojatés masy tinklu, arba +370 69923230, jei skambinate i$ kito tinklo, arba
parasyti mums info@bite.It, arba apsilankykite www.bite.lt tinklalapyje.

6. Unikalus identifikavimo kodas

Jums jdiegus Sig programine jranga, sukuriamas atsitiktinis anoniminis unikalus identifikavimo kodas (UID). UID
neleidzia mums identifikuoti individualiy vartotojy tapatybés. Jis negali bati naudojamas stebéjimui, kuriose
interneto svetainése vartotojas lankosi arba kuriems elektroninio pasto adresams vartotojas rado. Naudojant §j
UID, jums prisijungus prie musy tinklo, mums perduodama $i ne asmeninio pobadzZio informacija:

a) programinés jrangos versija ir konfigdracija;

prisijungimo metodai, pvz., infraraudonujy spinduliy jungtis bei ,Bluetooth®, ir naudojami jrenginiai;

interneto narSyklés ir elektroninio pasto programos versijos informacija;

nesiojamojo kompiuterio ir procesoriaus gamintojo produkto ID;

e) seanso informacija, jskaitant prisijungimo trukme ir kokybe ir(arba) ar pavyko prisijungti prisijungimo pradzios
vietoje;

f) ,roaming“ paslaugos teikimo metu: Salies kodas ir mobilusis tinklas, prie kurio esate prisijunge;

g) naudojimosi tipas, pvz.: narSymas internete, rinkmenos siuntimas, prisijungimas prie intraneto;

h) IMEI (koduotas jrenginio numeris).

~— — — —

b
c
d

Si informacija bus tregiosios $alies misy vardu saugoma apsaugotame serveryje $iais tikslais:

i) kartais mums gali prireikti atnaujinti su paslaugy teikimu susijusias nuostatas ir tai gali bati daroma be
ispéjimo;

ii) kaskart prisijunges, kas savaite ar kas ménesj (priklausomai nuo jusy pasirinkimo), busite informuotas apie
jvairius programinés jrangos atnaujinimus bei pataisy paketus. Jums bus suteikta galimybé priimti arba atmesti
sidlymus. Didesnes rinkmenas ir(arba) pataisos paketus galésite atsisiysti, kai busite prisijunges prie
spartesnés interneto prieigos, pvz., savo jmonés LAN (vietinio tinklo);

iii) kaupti anoniminio pobidzio bendrg informacijg apie naudojima paslaugai pagerinti.

Jei nenorite, kad UID baty naudojamas, jls patys arba jasy IT vadybininkas gali Sig funkcijg iSjungti. Taciau
atkreiptinas démesys | tai, kad ,Vodafone® negalés pilnai palaikyti paslaugy, jei Si funkcija bus iSjungta, kadangi
nezinosime, kokiy atnaujinimy_ar programinés jrangos pataisos pakety jums reikés. ISsami informacija, kaip
iSjungti UID funkcijg, pateikiama www.bite.lt/vmc. Atkreipiame démesj, kad siunciant ir priimant pirmiau nurodytg
informacija, per jusy prieigg bus batina siysti nedidelis duomeny kiekius. Uz tai turésite mokéti nustatytu tarifu.
Tipiniai duomeny persiuntimo jkainiai pateikiami www.bite.lt/vmc.

7. Garantijy atsisakymas

Tiek, kiek leidziama pagal taikomus jstatymus, programiné jranga jums pateikiama ,tokia, kokia yra“: be jokios
Su programine jranga susijusios musy licencijos iSdaveéjy garantijos, salygy, pareiSkimy ar kity salygy. Nei mes,
nei musy licencijos iSdaveéjai negarantuoja, kad programiné jranga atitiks jlsy reikalavimus arba kad
programinés jrangos darbas bus nenutrikstamas ir be klaidy. Tiek, kiek leidZziama pagal jstatymus, mes ir misy
licencijos iSdaveéjai atsisakome visy tiesioginiy ar numanomy jstatyminiy ar bendrosios teisés, arba kitokiy
garantijy, pareiskimy arba kokio nors pobtdzio salygy. Si salyga neturi jtakos jstatymais nustatytoms jasy
teiséms.

8. Atsakomybés ribojimas

Mes busime atsakingi, jei misy neapdairumas sukels mirtj ar asmens kiino suzalojima. Visais kitais atvejais
mes ir masy licencijos iSdavéjai nebus atsakingi ir neprivalés jums iSmokéti jokios kompensacijos, atlyginimo ar
atlyginti nuostoliy dél esamo arba galimo prarasto pelno, pajamy ar apyvartos, prarastos jvaizdZio vertés,
parasto gero vardo arba zalos jam, parasty sutarCiy arba klienty, negauty numatyty santaupy, parasty arba
sugadinty duomeny arba programy, ar dél bet kurios kitos netiesioginés, iSskirtinés, atsitiktinés ar pasekminés
zalos, kuri kilty dél teisés pazeidimo (jskaitant neapdairumag) ar pagal sutartj ir netgi tuo atveju, jei mes ar misy,
licencijos iSdavéjai bGtume informuoti apie tokiy nuostoliy arba Zalos atsiradimo galimybe.

9. Taikoma teisé ir jurisdikcija

Sios licencijos salygas reglamentuoja $alies, kurioje yra ,Vodafone* juridinis adresas, jstatymai ir jis sutinkate,
kad bus taikoma tos Salies teismuy jurisdikcija.
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Luxembourg - Tango

End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Tango website or
supplied to you on a Compact Disc, website or directly from device or any other media either by itself or
together with the device; "Services" means data transmission and other services offered by Tango under an
airtime contract or otherwise; "Software" means the Vodafone software which is supplied to you on the Compact
Disc, website or directly from device together with the Mobile Connect/ Broadband Card or downloaded by you
separately from a Vodafone website:” Tango” "we" "us" means Tango Mobile S.A. .

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non-Vodafone network or SIM card.
You may not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on
the Product or any part of it (save to the extent expressly permitted by law). You may not transfer, assign,
sublicense, or otherwise distribute or enable a third party to use the Software or the Product or any part of it.
You may make one copy of the Software for back up purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product may be used by you to link into websites, resources and /or networks worldwide. We do not accept
any responsibility for the content, services or any loss or damage you may suffer by using such websites and
networks. You agree that you will not use the Product or any part of it in breach of any relevant laws or
regulations. Further you agree to keep secret and in a safe place any passwords or other access devices you
may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at Tango Mobile S.A. 177, r. de
Luxembourg L-8077 Bertrange. This Agreement shall automatically terminate if you fail to comply with these
terms and conditions or with the terms and conditions of any other contract pursuant to which we or our third
party distributors have made the Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at Tango Mobile S.A. 177, r. de
Luxembourg L-8077 Bertrange .

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services

If you need any help with the Product please call our customer service centre on 777 if you are using the
Vodafone network, or +352 691 700 777 if you are calling from a different network, or write to us at Vodafone
or see www.tango.lu. Additional information may be found at www.support.vodafone.com.

6. Unique Identifier
When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
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allow Vodafone to identify any individual users by name. It cannot be used to monitor which web sites have
been visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal
information may be forwarded to Vodafone when you connect to the Vodafone network:
a) Version and configuration of the Software
b) Connectivity methods, such as infrared and Bluetooth, and devices used
c) Web browser and email software version details
d) Laptop and processor manufacturer product ID
e) Session information including duration and quality/success of connection at location where connection is
initiated,;
f) When roaming, the country code and the mobile network to which you are connected;
g) Type of usage, for example internet browsing, file transfer, intranet access.
h) IMEI (coded device identity)

This information will be stored on a secure server for the following purposes:

(i) From time to time Vodafone may need to update service related settings and this may be done without
notification.

(ii) You may be notified about various software updates and patches, every time you connect, weekly or
monthly, depending on your preference. You will be given the choice whether or not to accept these updates.
You may decide to download larger files/patches when you are connected via a faster internet connection such
as your corporate LAN.

(iii) Compiling anonymous aggregate information about usage to improve the Mobile Broadband Service. In no
event will Vodafone disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Vodafone may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need. Please find details on
how to disable the UID function on the Vodafone support portal at www.tango.lu.

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate and typical charges are provided at the
support portal www.tango.lu.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances we or our
licensors will not be liable to you for any compensation, reimbursement or damages on account of the loss of
present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to reputation;
loss of contracts or customers; loss of anticipated savings; loss of or damages to data or programs or any other
reasons whatsoever or indirect, special, incidental or consequential damages whether arising in tort (including
negligence) or contract and even if we or our licensors have been informed of the possibility of such losses or
damages.

9. Law and Jurisdiction
These terms and conditions shall be governed by the laws of Luxembourg and the parties hereby irrevocably
submit to the exclusive jurisdiction of the Luxembourg courts.
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Macedonia — Vip Operator

[doroBop 3a NuueHLua 3a KpajHU KOPUCHULIK

BE MOJIMME PASIMEJAJTE ' BHUMATEJTHO CNEOHNTE YCNOBW NPEA OA TO OTBOPUTE OBOJ
MAKET N NPEO OA TO NMPUTUCHETE KOMYETO “NMPUGATIN”. OTBOPAHETO HA OBOJ IMNMAKET WUIA
MPUTUCKAHETO HA KOMYETO “MPUDATL” 3HAYM OEKA ' NPUSGAKATE TAKBUTE YCINOBW U CE
OBBP3YBATE A T NMOYNTYBATE NCTUTE.

1. DedomHuummn

Bo oBue ycnosu, cnegHute 360poBU ro Mmaat CrieHOTO 3Ha4yene: “Bue” ja o3HauvyBa NMYHOCTa Koja ro
kopucTtu MNponseogoT; “Npon3Boa” ro o3HauvyBa COPTBEPOT KOj € Npe3eMeH of Bawa cTpaHa, camocTojHO, of,
Beb-cTpaHuuaTa Ha BogadoH, unu koj Bu e gageH Ha komnakT guck, Beb-cTpaHuua unn QUpEeKTHO of ypea nnm
Opyr Mmegumym, Unm camocTOojHO, UM 3aeHO co ypenoT; "Ycnyru" 3Haum npefaBawe Ha nogatoum n opyrm
ycnyru kou rv Hyau BogadhoH noa gorosop 3a Bpeme NoMuHaTo BO pasroBop (airtime contract) unu gpyro;
"CotBep" ro o3HauyBa codpTBEpPOT Ha BogadoH koj By e gageH Ha KOMNakT AMCKOT, Be6-CcTpaHuuaTa nnu
ONPEKTHO o ypeaoT 3aeHo co kapTuyka 3a Mobile Connect/ Broadband unu npesemeH nocebHo of Bawa
CTpaHa, o Beb-cTpaHuua Ha BogadhoH: "Hne" "Hac" sHaum VIP OPERATOR DOOEL Skopje

2. luyeHua 3a ynotpeba

Bu popoenyBame He-ekCky3nBHa nuueHua 3a aa ro kopuctute lNpon3BoaoT Bo Bpcka co Ycnyrute. He
npudakame 6Mno kakBa o4roBOPHOCT uUnu obBpcka, HUTY Nak Bu gogenyeBame nuueHua ga ro KOpucTute
codpTBEpOT co Mpexa unn CUM kapTtudka komn He ce o BogadoH. He cmeeTe ga ro konupaTte, MeHyBare, Aa
N3BpLUNTE 0OPaTHO UHXEHEPCTBO, UK AekoMmnunaumja Ha Npon3BogoT nnm 6uno kakoB gen og Hero (4a ce
3a4yBa [0 TOj CTEMNEH KOJIKY LUTO € JO3BOJIEHO CO 3aKOH). He cmeeTe Aa npeHecyBaTe, HasHauvuTe,
noanuueHumMpare, Uy Ha Opyr Ha4YvH Aa ro gucTpubyupare unm ga My OBO3MOXUTE Ha TPeTo nuue aa ro
kopuctu CodpTBepoT unu MNMpounseogoT, nnm 6uno Koj Aen og, Hero.

Moxe na HanpasuTe efHa konvja og CoTBEPOT 3apaamn UMare pe3epBHa konuja.

Camo Bue cTe ogroBopHu 3a npeseMate BHUMATENHU U OATOBOPHU MEPKM 3a YyBah-€ Pe3epBHM NOAATOLM U
3a nouvHakea 3awTuta o 3aryba Ha nogatouum. MNMponseonoT 3aegHo co BogacdoH CUM kapTuykarta, MoxeTe ga
ja KopucTute 3a ga ce NoBp3eTe CO BEO-CTpaHULK, N3BOPK /MK MPEXU HU3 LenunoT ceeT. He npudakame
O1no KakBa 04roBOPHOCT 3a COApXMHAaTa, ycnyrute unu 6uno kaksa 3aryba nnm wirteTta Koja Moxe aa ja
npeTpnuTe Co KOPUCTEHETO Ha BeB-CcTpaHuum u Mpexin. Ce cornacysarte ieka Hema fa ro KopucTuTe
Mpoun3soaoT munum 6uno koj HeroB Aen Bo CNPOTUBHOCT CO BUMO KakBM peneBaHTHM 3aKOHW UK NPOMUCHK.
HononHuTenHo ce cornacyeaTe Aa ri YyBaTte BO TajHOCT U 6e36eaHOCT, 610 KakBW NO3MHKM UNK apyrn ypeau
3a npucTan kom Moxe fa Bu 6uaart gageHu 3a ga ce ocurypa aeka Hema fa MMa HeJO3BOJIEHO KOPUCTEHE Ha
MponssoaoT.

3. MpekunH

OBaa nuueHLUa Baxu ce goaeka He ce npekvHe. MoxeTe fa ja npeknHeTe Bo 6uno Koe Bpeme co GpuLLere Ha
CodpTeepoT BKITyUyBajkn 1 G1no kakeu pesepBHU kKonum o cuTe Balum ypeam n co Bpakame Ha NMpon3BogoT Kaj
Hac Ha VIP OPERATOR DOOEL Skopje, Vasil Adzilarski bb, 8" cnpam. OBoj norosop asToMatcku ke 6uae
npekuHaT AOKOMKY He MM noYuTyBaTe OBME YCIOBM UMK COrMacHoO CO YCrOBUTE Ha Apyr 4OroBOp Koj 6un
HanpaBeH O Hac, NN HalmTe aucTpubytepu kon Bu oBoamoxune npuctan go NponssoaoT.

Mo npeknHOT Ha oBOj [loroBop, Ke npectaHeTe Aa ro kopuctuTe NponssoaoT u ke ro usbpuwete CodpteepoT
BKITy4YYyBajKu M1 1 pe3epBHUTE Konum og cute Bawum ypean n ke Hu ro Bpatute Npounssogot Ha VIP OPERATOR
DOOEL Skopje, Vasil Adzilarski bb, 8" cnpam

4. lpaBa Ha MHTeNeKTyanHa ConcTBeHOCT

Hwve n/vnu HawwnTe gaBaTenu Ha NUUEHLA, BO 3aBUCHOCT Ha OKOJNTHOCTUTE, M MOCeAyBamMe CUTE aBTOPCKU
npaea, NpaBa Ha au3sajH, "Narneq n yyBcTBo” (“Look and Feel"), 3alwiTMTHUTE 3HAUM U OPYTM UHTENEKTYaIHN
npaea Ha concTBeHOCT Ha [NponssogoT. Co Toa wTto cme Be cHabaune co Npon3BogoT, He 3Hauun geka cme Bu
npedpnune 61no Kou o HalwuTe Npaea, UM NpaBaTa Ha HaluTe AaBaTeny Ha nuueHua, Bp3 Npon3BoaoT Ha
Bac, egHocTaBHO cme Bu no3Bonuvne ga ro KopuctuTe CTPOro BO paMKUTE Ha YCOBUTE NOCTaBEHM BO OBaa
nuueHua.

5. Ycnyrm 3a KopucHUum

Hoxkonky Bu Tpeba nomolu Bo Bpcka co lNpon3BoaoT jaBeTe ce BO HALUMOT LieHTap 3a KOPUCHUYKM YCIyrn Ha
+389771234 ako ja kopuctute mpexata Ha BogadoH, unn +389771234 ako ce jaByBaTte of gpyra Mpexa, unm
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nuweTe HM Ha BogadoH nnu sugete Ha www. vip.mk

6. EaMHcTBEeH naeHTudukartop

Kora ke ro uHctanupate ooj CohTBep ce npasu crnyyaeH aHOHUMEH eauHCTBeH naeHtudukartop (UID).
EQnHCTBEHMOT MaeHTUgMkaTop He Ao3Bornyea BogadoH aa rm naeHTndukysa noeaMHEYHNTE KOPUCHULM NO
nme. He Mmoxe fa ce KOpMCTU 3a Aia ce cneau Koja Beb-cTpaHuua e noceTeHa unv agpecy Ha e-noLuta Kou v
KOHTakTuparne kopucHuumte. Co nomoLl Ha OBOj €AMHCTBEH uaeHTUdmMKaTop, crieqHUTe BUAOBU Ha
NMHdOopMaLMn KOW He ce NNYHU, MOXe Aa ce npenpaTaT 4o BogadoH kora ke ce noBp3eTe Co Mpexarta Ha
BopadooH:

a) Bepsuja n koHdurypaumja Ha CodpTBEpPOT

6) MeToam Ha NoBpP3NMBOCT, Kako WTo € infrared u Bluetooth, 1 kopnucteHn ypeam

B) VIHTepHeT npenncTysay u getanu 3a Bep3uja Ha codpTBep 3a e-nowita

r) MaeHnTudukaumja Ha NnponsBoanTEN Ha NanTomn U Npouecop

4) NHpopmaumm 3a cecujaTta BKy4YyBajkn U BpeMeTpaeHe 1 KBanuteT/ycnex Ha KoHekuuja Ha

nokauujata kage 6una noyHaTa KoHekuujaTa;

) Kora cTe BO poamuHr, Ko4OT Ha 3eMjaTa U MobunHaTa Mpexa Ha Koja CTe NPUKIyYeHu;

e) Bug Ha ynotpeba, Ha npumep, UHTEPHET NpenncTyBawe, NPEHOC Ha AaTOTEKNU, NpUCTan 4O UHTEPHET.

X) EanHcTBeH 6poj Ha mobuneH TenedoH (IMEI) (ngeHTudmkaumja Ha kogupaH ypen)

Ogaa nHdopMaLja ke buge 3adyBaHa Ha 6e3beneH cepBep Nopagun CregHUTe NPUYMHKL

(i) O Bpeme Ha Bpeme BogadoH moxe ga Tpeba aa nsBpLum axkypupare Ha NocTaBkM BO BPCKa CO ycnyraTta u
OBa MOXe fa ce n3BpLn 6e3 nssecTtyBame.

(ii) Moxe poa bugete n3BeCTEHU 3a pasHU axypupara 1 Manu Kopekuum (patches) Ha cogpTBEPOT, cekorall Kora
ke ce nospaeTe, HEAEMHO UMM MECEYHO, BO 3aBUCHOCT o7 BawuTe npetnountara. Ke Bu ce gaae usbop nanm
aa rm npudpatute. Moxe aa ce pelunTe ga npesemeTe NoroyieMy gaToteku/manm Kopekumm Kkora ke ce
noep3eTe npeky nobpsa MHTEPHET KOHeKLMja Kako WTo € Bawarta kopnopauuncka nokanHa mpexa (LAN).

(iii) Cobupare Ha aHOHUMHW BKYNHU MHGOpMAaLLMM BO BPCKa CO KOPUCTEHETO, CO Lien Aa ce nogobpu Ycnyrata
Mobile Broadband. BogachoH BoO HUKOj criyyaj HeMa Aa rv oTKpue Tve UHopmauumn Ha TpeTu nuua.

[okonky He cakaTe fa ce KOpUCTU eANHCTBEH uaeHTudukatop, Toraw Bue nnn Bawmot AT meHayep moxeTte
Aa ja ucknyuute oaa yHkumja. Ho, Tpeba fa ce 3abenexu geka BogadoH moxe oa He Guge BoO MOXHOCT
LLeJTOCHO Ja rv noaapu YCrnyrute ako ce Uckny4dm oBaa yHkumja, bugejkn Hema ga bugeme nHpopmmnpaHm
KakBW aXkypupara unm Manm kopekumm ke Bu 6ugat notpebHn. Be monnme HajoeTe geTtanu 3a Toa Kako Aa ja
ncknyunte yHkLmMjaTa 3a eQUHCTBEH MAEHTUdUKATOP Ha NOpTanoT 3a noaapLuka Ha BogadoH Ha www.vip.mk
Be monume BHMMaBajTe Ha Toa Aeka NpyMak-e Unu npakake Ha ropeHaBefeHnTe nHpopmalmm ke sHauu
npakawe man 6poj Ha nogartoum npeky Bawara koHekumja. 3a Toa ke Bu buae HannateHo no crtanka 3a Koja
CTe ce cornmacune n BoobnyaeHnTe TPOLLOLM Ce JaeHW Ha MopTanoT 3a nogapLuka www. vip.mk

Be monume BuaeTe Ha Beb-CcTpaHuLaTa 3a nogapLika Bo BpCka cO BoobuyaeHuTe TpoLLouum.

7. Uckny4vyBake Ha rapaHumja

MpounssogoTt Bu ce goctaByBa “Kako LUTO €” KOJKY LUTO J03BOSyBa NPMMEHNMBUOT 3aKoH, 6e3 rapaHuuja,
YCINOBW, penpeseHTnpame Unm gpyrm ycrnosm Bo Bpcka co MponssBogoT o4 cTpaHa Ha HawuTe JaBaTenu Ha
nvueHua. Huty Hue, HUTY HaliMTe JAaBaTenu Ha nuueHua He rapaHTupame geka [pon3BogoT ke r 3a40BOMnm
BawwTe Gapara nnu geka pabotarta Ha [ponsBogoT ke Guae HenpeknHata unu 6e3 rpeluka. Hue n HawuTe
AaBaTenu Ha NnuueHua ce OTKaXyBame U UCKITydyBame CEeKakBW rapaHuum, penpeseHTnparwba n b6uno kakeu
OPYIY YCIOBU, N3paseHn unn HameTHaTu, Unu Ko npounsnerysaaT o4 6uno kakoB cTaTyT, MpaBO MUIn Apyro, BO
rpaHuumTE KoM MM 4o3BoryBa 3akoHoT. OBaa knaysyna He Bnvjae Bp3 BawmuTe cratytapHu npaea.

8. OrpaHnyyBaH-€ Ha 06BpCKa

Hve ke umame obBpcka KOH Bac [oKOMKy HalleTo HEBHUMaHWE Npeau3BMka CMpT UM NndHa nospeda. Bo cute
OPYrv OKOITHOCTW HME UMW HalMTe AaBaTenu Ha NULEHUM HeMa fa umame obBpcka KoH Bac 3a 6uno kakso
obecluTeTyBawe, HAOOMECT UK WITeTa Nopaam 3aryba Ha cerawHu unm uaHu 4ooumekK, 3aryba Ha npuxog,
0o0pT Ha npopaxba; 3aryba Ha gobpa Bonja; 3aryba unu WwTeTa HaHeceHa Ha NodaToLUMTe U NporpaMnTe Unm
APYM NPUYKUHK, UM MHOUPEKTHW, NOCEOHM, Criy4ajHu nnm nocnefoBaTesiHM WTETU KOW HacTaHyBaaT of
MPEKPLUOK (BKMNYyYyBajKM U HEBHUMAaHWUE) UK OroBOP M AYPW aKO HWE UMW HaluTe AaBaTenu Ha nuueHua cme
3ano3HaeHn Co MOXHOCTa fja HacTaHaT TakBUTe 3arybu u wreTu.

9. 3aKOH U HaanexHocCT

Osue ycnosu Ke ce Bopgat cnopen 3aKoHUTe Ha AHFJ'lI/Ija M CO OBa CTpaHUTE HEOTNOBUKITMBO Noanexat Ha
€KCKny3mBHaTa HagneXxHOCT Ha aHIMMNCKUTE CyqoBWN.
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Malaysia - Celcom Malaysia

End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Celcom website or
supplied to you on a Compact Disc or any other media either by itself or together with the Vodafone Mobile
Connect Card; "Services" means data transmission and other services offered by Celcom under contract or
otherwise; "Software" means the Vodafone Mobile Connect software which is supplied to you on the Compact
Disc together with the Mobile Connect Card or downloaded by you separately from a Celcom website: "we" "us"
means Celcom Mobile Sdn Bhd.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non-Celcom network or SIM card. You
may not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on the
Product or any part of it (save to the extent expressly permitted by law). You may not transfer, assign,
sublicense, or otherwise distribute or enable a third party to use the Software or the Product or any part of it.
You may only use the Product with one computer. You may make one copy of the Software for back up
purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the Celcom SIM Card may be used by you to link into websites, resources and /or
networks worldwide. We do not accept any responsibility for the content, services or any loss or damage you
may suffer by using such websites and networks. You agree that you will not use the Product or any part of it in
breach of any relevant laws or regulations. Further you agree to keep secret and in a safe place any passwords
or other access devices you may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at Celcom Mobile Sdn Bhd., Enterprise
Sales Division, 18th. Floor, Menara Celcom, No. 82, Jalan Raja Muda Abd. Aziz 50300 Kuala Lumpur, Malaysia.
This Agreement shall automatically terminate if you fail to comply with these terms and conditions or with the
terms and conditions of any other contract pursuant to which we or our third party distributors have made the
Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at Celcom Mobile Sdn Bhd., Enterprise Sales
Division, 18th. Floor, Menara Celcom, No. 82, Jalan Raja Muda Abd. Aziz 50300 Kuala Lumpur, Malaysia.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services
If you need any help with the Product please call our 24-hour hotline on 1300 111 000 or 1111 (calling from
mobile phones).

6. Unique Identifier
When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
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allow Celcom to identify any individual users by name.It cannot be used to monitor which web sites have been
visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal information
will be forwarded to Celcom when you connect to the Celcom network:
a) Version and configuration of the Software

) Connectivity methods, such as infrared and Bluetooth, and devices used
) Web browser and email software version details
) Laptop manufacturer product ID

) Session information
f) When roaming, the country code and the mobile network to which you are connected.

b
c
d
e

This information will be stored on a secure server for the following purposes:

(i) From time to time Celcom may need to update service related settings -this may be done without notification.
(ii) You will be notified about various software updates and patches, every time you connect, weekly or monthly,
depending on you preference. You will be given the choice whether or not to accept these. You may decide to
download larger files/patches when you are connected via a faster internet connection such as your corporate
LAN.

(iif) Compiling anonymous aggregate information about usage to improve the Mobile Connect Service. In no
event will Celcom use any aggregate data compiled in this way to send any marketing information to you or
disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Celcom may not be able to fully support the Services if this function is disabled,
as we will not be aware of which updates or software patches you may need. To disable the UID function,
please call our 24-hour hotline on 1300 111 000 or 1111 (calling from mobile phones).

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances we or our
licensors will not be liable to you for any compensation, reimbursement or damages on account of the loss of
present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to reputation;
loss of contracts or customers; loss of anticipated savings; loss of or damages to data or programs or any other
reasons whatsoever or indirect, special, incidental or consequential damages whether arising in tort (including
negligence) or contract and even if we or our licensors have been informed of the possibility of such losses or
damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of Malaysia and the parties hereby irrevocably
submit to the exclusive jurisdiction of the courts of Malaysia.
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Malta - Vodafone Malta

End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Vodafone website or
supplied to you on a Compact Disc or any other media either by itself or together with the Vodafone Connect/
Broadband Card; "Services" means data transmission and other services offered by Vodafone under a GPRS
airtime contract or otherwise; "Software" means the dashboard software which is supplied to you on the
Compact Disc together with the Mobile Connect/ Broadband Card or downloaded by you separately from a
Vodafone website; "we" "us" means Vodafone Malta.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. You may not copy,
modify, reverse engineer or decompile the Product and/or the software contained in or on the Product or any
part of it (save to the extent expressly permitted by law). You may not transfer, assign, sublicense, or otherwise
distribute or enable a third party to use the Software or the Product or any part of it.

You may only use the Product with one computer. You may make one copy of the Software for back up
purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the Vodafone SIM Card may be used by you to link into websites, resources and /or
networks worldwide. We do not accept any responsibility for the content, services or any loss or damage you
may suffer by using such websites and networks. You agree that you will not use the Product or any part of it in
breach of any relevant laws or regulations. Further you agree to keep secret and in a safe place any passwords
or other access devices you may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at Vodafone House, Msida Road,
Birkirkara, Malta, BKR 14.

This Agreement shall automatically terminate if you fail to comply with these terms and conditions or with the
terms and conditions of any other contract pursuant to which we or our third party distributors have made the
Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at Vodafone House, Msida Road, Birkirkara,
Malta, BKR 14.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services
If you need any help with the Product please call our customer service centre on 247 if you are using the
Vodafone network, or +356 21482820 if you are calling from a different network, or write to us at Vodafone.

6. Unique Identifier

A Unique Identifier (UID) will be created when you install this Software. Using this UID, the following types of
information will be forwarded to Vodafone when you connect to the Vodafone network:
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) Version and configuration of the Software
) Connectivity methods, such as infra-red and Bluetooth, & devices used
) Web Browser and email software version details
)
)

f) When roaming, the country code and the mobile network to which you are connected.

This information will be stored on a secure server for the purposes of facilitating future updates and upgrades of
the Software. In addition, this information may be used to enable Vodafone to improve the Mobile Broadband
Service. The data will not be used to monitor which web sites have been visited or e-mail addresses contacted
by users.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise.

This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances we or our
licensors will not be liable to you for any compensation, reimbursement or damages on account of the loss of
present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to reputation;
loss of contracts or customers; loss of anticipated savings; loss of or damages to data or programs or any other
reasons whatsoever or indirect, special, incidental or consequential damages whether arising in tort (including
negligence) or contract and even if we or our licensors have been informed of the possibility of such losses or
damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of Malta and the parties hereby irrevocably submit to
the exclusive jurisdiction of the Maltese courts.
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Mozambique - Vodacom Mozambique

Termos e Condicdes de Utilizagao

LEIA CUIDADOSAMENTE 0S SEGUINTES TERMOS E CONDIGOES DE UTILIZAGAO ANTES DE ABRIR ESTA EMBALAGEM OU
CARREGAR NO BOT/7\0~ “ACEITO”. AO ABRIR ESTA EMBALAGEM OU AO CARREGAR NO BOTAOQ “ACEITO”, O UTILIZADOR
MANIFESTA A ACEITACAO DOS PRESENTES TERMOS E CONDIGOES CONCORDANDO EM FICAR VINCULADO AOS MESMOS

1. Definicoes

No ambito deste contrato, as expressdes abaixo identificadas terdo os seguintes significados:
“Utilizador” significa a pessoa que utiliza o Produto; “Produto” significa o software descarregado pelo
Utilizador a partir de um site da Vodacom ou fornecido ao Utilizador em Compact Disc ou qualquer
outro suporte individualmente ou em conjunto com o equipamento; “Servigos” significa o servigo de
transmissdo de dados e outros servigos oferecidos pela Vodacom ao abrigo de um contrato de
Servico Telefonico Movel;"Software" significa o software Vodacom fornecido ao Utilizador em
Compact Disc ou descarregado pelo Utilizador a partir de um site da Vodacom ou fornecido
directamente com o equipamento; “Vodacom” significa a Vodacom Mogambique, registada como VM,
SA.

2, Licenga de Utilizagao

A Vodacom concede ao Utilizador uma licenca nédo exclusiva de utilizacdo do Produto em conjunto com os Servicos. Para o
efeito, o Utilizador deve ter um contrato de Servico Telefonico Mével com a Vodacom e ser detentor de um cartiao SIM da
Vodacom. . A Vodacom nao autoriza nem aceita qualquer responsabilidade pela utilizagao do Software em conjunto com
um cartdo SIM que nao seja da Vodacom ou numa rede que ndo a sua. Com excepcao do expressamente permitido por lei,
ao Utilizador ndo é permitida a copia, alteracdo, engenharia inversa ou descompilacdo do Produto e/ou do Software
incluido no Produto ou em qualquer outra parte deste. O Utilizador nao pode transferir, ceder, sub-licenciar ou de outra
forma distribuir ou disponibilizar a terceiros a utilizagao do Software ou do Produto ou de qualquer uma das suas partes
integrantes. O Utilizador pode efectuar uma cdpia do Software, como cdpia de seguranga. O Utilizador é o (nico
responsavel pela adopgao de medidas adequadas a salvaguarda dos dados ou a protec¢ao contra uma eventual perda de
dados. O Produto juntamente com o cartao SIM da Vodacom pode ser empregue pelo Utilizador para aceder a websites,
recursos e/ou redes mundiais. A Vodacom ndo aceita qualquer responsabilidade pelos contelidos e serigos
disponibilizados por esses websites e redes ou por eventuais danos ou prejuizos que decorram do acesso e utilizacao
desses websites e redes pelo Utilizador. O Utilizador compromete-se a nao utilizar o Produto ou qualquer uma das suas
partes integrantes em violacdo de quaisquer leis ou regulamentacdo aplicaveis. O Utilizador compromete-se, ainda, a
manter em sigilo e em local seguro quaisquer palavras passe ou outros dispositivos de acesso que lhe possam ser
fornecidos neste ambito, de forma a evitar a utilizagcado nao autorizada do Produto.

3. Rescisdo

Esta licenca é valida até a sua rescisdo. 0 Utilizador pode rescindir esta licenga, em qualquer altura, removendo o programa
de todos os dispositivos que possuir e devolvendo o Produto em qualquer loja da Vodacom ou destruindo o0 mesmo. Este
Contrato cessara automaticamente no caso de incumprimento por parte do Utilizador das obrigagdes constantes do
presente Contrato ou das obrigacoes constantes de qualquer outro Contrato ao abrigo do qual a Vodacom ou algum dos
seus agentes tenha disponibilizado o Produto ao Utilizador. Com a cessacgdo do presente Contrato, o Utilizador deixara de
utilizar este Produto devendo remover o programa, incluindo todas as copias de seguranca, de todos os dispositivos que
possuir e devolver o Produto em qualquer loja da Vodacom.

4, Direitos de Propriedade Intelectual

A Vodacom e/ou os seus Licenciadores, conforme for o caso, sao os titulares de todos os direitos de autor, design, marcas
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registadas e outros direitos de propriedade intelectual sobre o Produto. O facto de a Vodacom ter fornecido o Produto ao
Utilizador nao significa que a mesma tenha transferido para o Utilizador quaisquer direitos sobre o Produto. O Utilizador
encontra-se apenas autorizado a utilizar o Produto no estrito cumprimento dos termos e condicdes desta licenca.

5. Apoio ao Cliente

Caso o Utilizador necessite de ajuda com o Produto, este deve contactar o Servico de Apoio ao Cliente da Vodacom através
do namero de telefone 84111.

6. Identificacdo Unica

Quando instalar este Software sera criada uma Chave de Identificacdo Unica (UID).

A UID é andénima, nao permitindo a Vodacom identificar qualquer Utilizador singular pelo nome. A UID ndo podera ser
utilizada para monitorizar os websites visitados ou os enderecos de correio electrénico utilizados. Sempre que se ligar a
rede da Vodacom, utilizando esta UID, serdo enviadas a Vodacom as seguintes informacoes:

a) Versao e configuracao do Software

b) Meios de conexao, tais como infra-vermelhos, Blue Tooth e quaisquer outros meios utilizados

c) Detalhes sobre 0 Web browser e sobre a versao de software de correio electronico

d) Identificagao do fabricante do computador portatil em utilizacdo

e) Informacdes sobre a sessao, tais como a sua duracéo e volume de dados

f) Quando em roaming, o cddigo do pais e a rede mével a qual o utilizador se encontra ligado.

g) Tipo de utilizacdo, por exemplo o browser de Internet

h) Imei (International Mobile Equipment Identity)

Esta informagao sera armazenada num servidor seguro com os seguintes propésitos:

(i) De tempos a tempos a Vodacom podera necessitar de actualizar os parametros do senigo, o que podera ser efectuado
sem prévia notificacao ao Utilizador.

(i) Dependendo da sua preferéncia, o Utilizador sera notificado semanal ou mensalmente, sobre as diversas actualizagdes
e rectificacdes do Software sempre que se ligar a rede. 0 Utilizador podera optar por aceitar ou rejeitar estas actualizagoes
e rectificacdes. 0 Utilizador podera descarregar ficheiros mais pesados sempre que se ligar a internet através de um acesso
mais rapido, como seja uma rede de dados empresarial.

(iii) Compilar informacao andnima agregada sobre a utilizagao do servico Mobile Broadband por forma a melhorar o
fornecimento do mesmo. Em caso algum ira a Vodacom utilizar os dados recolhidos para efeitos de marketing,
comprometendo-se a nao divulgar a terceiros a informacao recolhida.

Na eventualidade de o Utilizador ndo querer que a UID seja utilizada podera desactiva-la. Porém, se a UID for desactivada,
a Vodacom podera ver-se impossibilitada de prestar apoio técnico ao Servigo, uma vez que deixara de ter informagdes
sobre as actualizagdes ou rectificagoes de que o Utilizador necessita.

Nota: O envio e recepcao da informagao acima indicada, envolvera a transmissao de pequenas quantidades de dados
através da ligacao do Utilizador, ao qual serao cobrados os respectivos custos. Os custos desta operagao estao disponiveis
para consulta no portal da Vodacom www.vm.co.mz.

7. Exclusdo de garantias

Até ao limite maximo permitido pela lei aplicavel, o Produto é fornecido ao Utilizador “tal como esta” sem que qualquer
garantia, condicoes, representacgdes ou outros termos relacionados com o Produto, Ihe sejam prestados pelos
Licenciadores. Nem a Vodacom nem os seus licenciadores garantem que o Produto esteja de acordo com as exigéncias do
Utilizador ou que o funcionamento do Produto seja ininterrupto e sem erros. Dentro dos limites estabelecidos por lei, a
Vodacom e seus licenciadores excluem todas as garantias, representacdes e condicdes, implicitas ou explicitas,
resultantes de quaisquer regulamentos ou uso.

8. Limitacdo de Responsabilidade

AVodacom sera responsavel perante o Utilizador se, por negligéncia, for causadora de morte ou danos pessoais. Em
qualquer outra circunstancia a Vodacom ou os seus licenciadores nao se responsabilizam, dentro dos limites permitidos
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por Lei, por qualquer indemnizacado, reembolso ou prejuizos resultantes da perda de lucros presentes ou futuros, perda de
rendimento, volume de negdcios; perda de goodwill; perda ou danos na reputacao; perda de contratos ou clientes; perda de
poupancas previstas; perda ou danos em dados ou programas ou quaisquer outros danos directos ou indirectos, mesmo
que a Vodacom ou os seus licenciadores tenham sido informados da possibilidade de ocorréncia de tais perdas ou danos.

9. Lei e Jurisdicao
Os presentes termos e condicdes regem-se pela lei Portuguesa. Para qualquer questdo emergente da violagdo ou

interpretacdo dos presentes termos e condicdes é competente o Tribunal Judicial da Cidade de Maputo, Repiblica de
Mocambique.
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Netherlands - Vodafone Netherlands

Eindgebruikerslicentie-overeenkomst

ALVORENS DIT PAKKET TE OPENEN OF OP DE KNOP ‘AKKOORD’ TE KLIKKEN, RADEN WIJ U AAN
ONDERSTAANDE VOORWAARDEN ZORGVULDIG DOOR TE LEZEN. DOOR DIT PAKKET TE OPENEN OF
OP ‘AKKOORD’ TE KLIKKEN, GEEFT U AAN DAT U DEZE VOORWAARDEN ACCEPTEERT EN ZICH
ERAAN GEBONDEN ACHT.

1. Definities

In deze voorwaarden hebben de volgende termen de volgende betekenis:

1.1.'U" of ‘u’: degene die het Product gebruikt;

1.2 'Product’: de Software die u van de Vodafone website heeft gedownload of die — hetzij afzonderlijk hetzij
samen met het apparaat — op een compact disc, of een ander medium zoals een USB-stick of geheugenkaart
is geleverd;

1.3 'Diensten': datatransmissie en andere door Vodafone geleverde diensten op grond van onder andere een
abonnement;

1.4 Software’: de Vodafone-software die onder andere — hetzij afzonderlijk hetzij samen met het apparaat - op
een compact disc, of een ander medium zoals een USB-stick of geheugenkaart is geleverd, of die U
rechtstreeks van een Vodafone website heeft gedownload.

1.5 'Vodafone': Vodafone Libertel B.V., statutair gevestigd te (6221 KX) Maastricht aan de Avenue Ceramique
300.

2. Gebruikslicentie

Vodafone verleent U een niet-exclusief gebruiksrecht om het Product te gebruiken ten behoeve van van de
Diensten. Vodafone aanvaardt geen aansprakelijkheid noch verleent zij enig gebruiksrecht voor het gebruik van
de Software in combinatie met een niet aan Vodafone toebehorend(e) netwerk of SIM-kaart.

Het is u niet toegestaan het Product en/of de daarin of daarop opgenomen Software geheel of gedeeltelijk te
kopiéren, te wijzigen, te reverse-engineeren of te decompileren (behalve voor zover uitdrukkelijk wettelijk is
toegestaan). Ook is u evenmin toegestaan om de Software of het Product geheel of gedeeltelijk over te dragen,
te cederen, in sublicentie te geven en/of anderszins te distribueren, dan wel derden in staat te stellen ervan
gebruik te maken.

Het is uitsluitend toegestaan één kopie van de Software voor back-updoeleinden te maken.

U bent alleenverantwoordelijk voor het nemen van zorgvuldige en geéigende maatregelen voor het maken van
back-ups van gegevens te maken en het anderszins voorzien in bescherming tegen gegevensverlies.

Het is toegestaan het Product in combinatie met de Vodafone SIM-kaart te gebruiken om verbinding te maken
met websites, faciliteiten en/of netwerken in de hele wereld. Vodafone aanvaardt geen enkele aansprakelijkheid
en is niet verantwoordelijk voor de inhoud van of de dienstverlening door dergelijke websites en netwerken,
noch voor door u geleden schade of verlies als gevolg van het gebruik daarvan. Het is u niet toegestaan (enige
deel van) het Product, in strijd met de relevante wet- of regelgeving te gebruiken. U staat in voor de
geheimhouding van wachtwoorden en/of toegangsapparatuur die aan u zijn verstrekt, en deze op een veilige
plaats te bewaren, ter voorkoming van ongeoorloofd gebruik van het Product.

3. Beéindiging

Deze eindgebruikers licentieovereenkomst blijft van kracht totdat deze wordt beéindigd. U kunt het
gebruiksrecht te allen tijde beéindigen door de Software, met inbegrip van alle back-ups van al uw apparatuur

te verwijderen en het Product aan Vodafone te retourneren. Deze gebruiksrechtovereenkomst wordt
automatisch beéindigd indien u deze voorwaarden of de voorwaarden van enige andere overeenkomst uit
hoofde waarvan wij of onze externe distributeurs het Product aan u ter beschikking hebben gesteld, niet nakomt.
Na beéindiging van de gebruiksrechtovereenkomst dient u ieder gebruik van het Product te staken, de Software
— met inbegrip van alle back-ups — van al uw apparatuur te verwijderen en het Product aan Vodafone te
retourneren.

4. Intellectuele-eigendomsrechten

Vodafone c.q. haar licentiegever(s) bezitten alle auteursrechten, modelrechten, handelsmerken en andere
intellectuele eigendomsrechten met betrekking tot het Product. Door het Produkt aan u ter beschikking te
stellen, worden de hiervoor genoemde rechten van Vodafone c.q. haar licentiegever(s) op het Product niet aan
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u overgedragen. Vodafone stelt u uitsluitend in de gelegenheid het Product, strikt volgens de voorwaarden van
dit gebruiksrecht te gebruiken.

5. Klantenservice

Indien u hulp nodig hebt met betrekking tot het Product, dan kunt u telefonisch contact opnemen met Vodafone
Klantenservice op nummer 1200 of, indien U gebruik maakt van het Vodafone-netwerk, of +31 654 500 100
indien u vanuit een ander netwerk belt, of schrijven naar: Vodafone Klantenservice, Postbus 1500, 6201 BM,
Maastricht, of kijken op www.vodafone.nl.

6. Unieke identificatie

Wanneer u deze Software installeert, wordt een willekeurige anonieme unieke identificatie (UID) aangemaakt.

Aan de hand van de UID is het voor Vodafone niet mogelijk individuele gebruikers te identificeren. Ook kan de

UID niet gebruikt worden om te registreren welke websites bezocht zijn of welke e-mailadressen gebruikt zijn.

Wanneer u verbinding maakt het Vodafone-netwerk kunnen de volgende niet-persoonlijke gegevens naar

Vodafone verstuurd worden, middels gebruikmaking van de UID:

a) versie en configuratie van de Software;

b) wijze van verbinding, zoals infrarood en Bluetooth, en gebruikte (rand)apparatuur;

c) versiegegevens van webbrowser en e-mailsoftware;

d) product-ID laptop- en processorfabrikant;

e) sessie-informatie, zoals duur en kwaliteit/totstandkoming van verbinding op de locatie waar de verbinding
wordt geinitieerd;

f) in geval van roaming, de landcode en het mobiele netwerk waarmee u verbonden bent;

g) type gebruik, bijvoorbeeld zoeken op internet, het verzenden en ontvangen van bestanden, toegang tot
intranet;

h) IMEI (serienummer van het toestel).

Deze informatie wordt opgeslagen op een beveiligde server voor de volgende doeleinden:

(i)  Van tijd tot tijd kan Vodafone genoodzaakt zijn instellingen voor de diensten te updaten. Dit kan zonder
nadere aankondiging worden uitgevoerd.

(i) Wanneer u verbinding maakt, wordt u geinformeerd over diverse software-updates en software-patches.

Afhankelijk van uw voorkeur gebeurt dit wekelijks of maandelijks. U kunt kiezen of u deze al dan niet wilt

accepteren. U kunt besluiten grotere bestanden/patches te downloaden wanneer u bent aangesloten via een

snellere internetverbinding, zoals uw bedrijfsnetwerk (LAN).

(iii) Op geanonimiseerde basis wordt geaggregeerde informatie over het gebruik verzameld om de

Software te verbeteren. Vodafone zal dergelijke informatie nimmer aan derden bekendmaken.

Als u geen prijs stelt op de UID-toepassing, kunt u deze functie uitschakelen of door uw IT-manager laten

uitschakelen. Vodafone wijst er echter op dat zij de Diensten wellicht niet volledig kan ondersteunen als deze

functie is uitgeschakeld, omdat dan niet bekend is welke updates of software-patches u nodig hebt. Voor meer

informatie over het uitschakelen van de UID-functie kunt u terecht op de Vodafone support-website:

www.vodafone.nl.

Vodafone wijst U er op dat het voor het verzenden en ontvangen van bovengenoemde informatie noodzakelijk
is om kleine hoeveelheden gegevens via uw verbinding te versturen. De kosten daarvan worden aan u in
rekening gebracht volgens het overeengekomen tarief. De gangbare tarieven zijn te vinden op de Vodafone
support-website (www.vodafone.nl).

7. Uitsluiting van garanties

Voor zover op grond van toepasselijk recht toegestaan, wordt het Product aan u verstrekt in de toestand waarin
het zich bevindt ("as is”), zonder enige garantie, voorwaarden, verklaringen of andere bepalingen ten aanzien
van het Product van onze licentiegever(s). Noch Vodafone, noch haar licentiegever(s) garanderen dat het
Product aan uw eisen zal voldoen of dat de werking van het Product ongestoord of foutloos zal verlopen. Voor
zover wettelijk toegestaan, worden alle — expliciete of impliciete — garanties, verklaringen, voorwaarden en
andere bepalingen van welke aard dan ook door Vodafone en haar licentiegever(s) afgewezen en uitgesloten,
ongeacht of deze voortvloeien uit de wet, het gewoonterecht of anderszins. Deze bepaling laat uw wettelijke
rechten onverlet.

8. Beperkte aansprakelijkheid

Vodafone is jegens u aansprakelijk indien haar nalatigheid leidt tot de dood of lichamelijk letsel. In alle andere
omstandigheden is Vodafone c.q. haar licentiegever(s) niet jegens U aansprakelijk voor enige compensatie
en/of (schade)vergoeding op grond van onder andere winstderving (nu of in de toekomst), inkomsten- en/of
omzetderving, verlies van goodwill, reputatieschade, gemiste opdrachten of klanten, gemiste verwachte
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besparingen, verlies van of schade aan gegevens en/of programma's, of welke andere reden dan ook, dan wel
indirecte, bijzondere, gevolg- of bedrijfsschade, ongeacht of deze voortvloeit uit onrechtmatige daad (met
inbegrip van nalatigheid) of contract, zelfs in het geval wanneer Vodafone of haar licentiegever(s) op de hoogte
zijn gesteld van de mogelijkheid van dergelijke verliezen of schade.

9. Toepasselijk recht en bevoegdheid

Op deze voorwaarden is Nederlands recht van toepassing. Partijen onderwerpen zich bij dezen onherroepelijk
aan de exclusieve bevoegdheid van de Rechtbank te Amsterdam.
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New Zealand - Vodafone New Zealand

End-User License Agreement

PLEASE REVIEW THE FOLLOWING LICENCE TERMS CAREFULLY BEFORE OPENING THIS PACKAGE
OR CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE
"ACCEPT" BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU
AGREE TO BE BOUND BY THESE. IF YOU DO NOT AGREE TO ALL THESE TERMS AND CONDITIONS,
CLICK ON THE "DECLINE" BUTTON AND THE PROGRAM WILL NOT BE DOWNLOADED ONTO YOUR
COMPUTER.

1.Definitions

In this licence the following words shall have the following meanings: "you" means the person using the
Software; "Services" means data transmission and other services offered by Vodafone under a mobile data
airtime contract or otherwise; "Software" means the Dashboard software which is either supplied to you on the
Compact Disc or any other media by itself or together with the Vodafone Connect/ Broadband Card or
downloaded by you separately from a Vodafone website; "we", "us" or "our" means Vodafone New Zealand
Limited.

2. Licence to Use

We grant you a non-exclusive licence to use the Software in connection with the Services. We do not accept
any responsibility or liability nor grant any licence to use the Software with a non-Vodafone network or SIM card.
You may not copy, modify, reverse engineer or decompile the Software or any part of it (save to the extent
expressly permitted by law). You may not transfer, assign, sublicense, or otherwise distribute or enable a third
party to use the Software or any part of it.

You may only use the Software with one computer. You may make one copy of the Software for back up
purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Software together with the Vodafone SIM card and your Vodafone data device may be used by you to link
into websites, resources and /or networks worldwide. We do not accept any responsibility for the content,
services or any loss or damage you may suffer by using such websites and networks. You agree that you will
not use the Software or any part of it in breach of any relevant laws or regulations. Further you agree to keep
secret and in a safe place any passwords or other access devices you may be provided with in order to prevent
any unauthorised use of the Software.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices. This licence shall automatically terminate if you fail to comply with the
terms and conditions contained in it or with the terms and conditions of any other contract pursuant to which we
or our third party distributors have made the Software available to you or your contract for the Services is
terminated for any reason.

Upon termination of this Agreement, you will cease to use the Software and delete the Software including any
back-up copies from all your devices.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Software. The fact that we have supplied you with the
Software does not mean that we have transferred any of our or our licensors rights in the Software to you, we
have simply permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services

If you need any help with the Software please call our customer service centre on 777 if you are using the
Vodafone New Zealand network, or +64 9 355 2007 if you are calling from a different network or from Overseas,
or write to us at:

Vodafone New Zealand
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Customer Services
PO Box 92161
Auckland 1030
New Zealand.

If you are a Vodafone customer from another jurisdiction, please contact your local support team.

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
allow Vodafone to identify any individual users by name. It can not be used to monitor which web sites have
been visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal
information will be forwarded to Vodafone when you connect to the Vodafone network:

a) Version and configuration of the Software

b) Connectivity methods, such as infrared and Bluetooth, and devices used

c) Web Browser and email software version details

d) Laptop manufacturer product ID

e) Session information

f) When roaming, the country code and the mobile network to which you are connected.

This information will be stored on a secure server for the following purposes:

(i) From time to time Vodafone may need to update service related settings, this may be done without
notification.

(i) You will be notified about various software updates and patches, every time you connect, weekly or monthly,
depending on your preference. You will be given the choice whether or not to accept these. You may decide to
download larger files/patches when you are connected via a faster internet connection such as your corporate
LAN.

(iif) compiling anonymous aggregate information about usage to improve the Mobile Broadband Service. In no
event will Vodafone use any aggregate data compiled in this way to send any marketing information to you or
disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Vodafone may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need. Please contact the
Vodafone customer service centre on the number set out above for details on how to disable the UID function.
Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Software is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Software from our licensors. Neither we nor our
licensors warrant that the Software will meet your requirements or that the operation of the Software will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances and to the
fullest extent permitted by applicable law we or our licensors will not be liable to you for any compensation,
reimbursement or damages on account of the loss of present or prospective profits, loss of revenue, turnover of
sales; loss of good will; loss or damage to reputation; loss of contracts or customers; loss of anticipated savings;
loss of or damages to data or programs or any other reasons whatsoever or indirect, special, incidental or
consequential damages whether arising in tort (including negligence) or contract and even if we or our licensors
have been informed of the possibility of such losses or damages.

The New Zealand Consumer Guarantees Act 1993 ("Act") may apply to the supply of the Software under this
licence. If the Act applies, then notwithstanding any provision in this licence, you may have rights and remedies
as set out in the Act which may apply in addition to, or to the extent that they are inconsistent, instead of the
terms of this licence, provided that if you are, or have indicated to us or our licensors that you are, acquiring the
program for business purposes or for re-supply in trade, then you agree that the provisions of the Act will not
apply and that your rights are limited to those contained in this licence.
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9. Law and Jurisdiction
These terms and conditions shall be governed by the laws of New Zealand and the parties hereby irrevocably
submit to the exclusive jurisdiction of the New Zealand courts.

10. Usage Window Accuracy

All amounts shown in the Usage window are approximate.

Various factors, including other programs running on your computer (e.g. automatic updates or compression
software) may cause differences between the amount of data shown as transferred in the Usage window, and
the transfer actually recorded by mobile networks. These differences may sometimes be large.

Your actual usage, rounded up as per our rounding policy (see www.vodafone.co.nz/mobileconnect for latest
KB price rounding), will be recorded in your monthly bill and our charges are calculated on this basis.
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Norway - TDC Norway

Lisensavtale for sluttbruker

VI BER DEG LESE GJENNOM F@LGENDE VILKAR F@R DU APNER DENNE PAKKEN,
ELLER DU KAN KLIKKE PA KNAPPEN "ACCEPTER" (GODTA). VED A APNE PAKKEN
ELLER KLIKKE PA KNAPPEN "ACCEPTER" (GODTA) GODTAR DU DE VILKARENE OG
BETINGELSENE SOM ER ANGITT HER, OG DU ER INNFORSTATT MED AT DU ER
BUNDET AV DISSE.

1. Definisjoner

| disse vilkarene og betingelsene har fglgende ord fglgende betydning: "du” betyr den personen som anvender
Produktet; "Produktet" betyr den programvaren som du har lastet ned fra et Vodafone/TDC-nettsted, eller som
du har mottatt pa en CD eller et annet medium, enten separat eller sammen med Vodafone Mobile Connect/
Broadband Card; "Tjenester" betyr dataoverfering eller andre tjenester som TDC tilbyr i henhold til en GPRS-
forbindelsesavtale eller annet; "Programvare" betyr den Vodafone Mobile Broadband -programvaren som du
har mottatt pa CD-en sammen med Mobile Connect/ Broadband Card, eller som du har hentet separat pa et
Vodafone/TDC-nettsted; "vi" og "oss" betyr TDC AS.

2. Brukerlisens

Vi gir deg herved en ikke-eksklusiv lisens til a8 bruke Produktet i forbindelse med Tjenestene. Vi patar oss intet
ansvar for bruken av og gir deg ingen lisens til & bruke Programvaren sammen med andre nettverk eller SIM-
kort enn Vodafone/TDC-nettverk eller -SIM-kort. Det er ikke tillatt & kopiere, endre, utfere omvendt utvikling
(reverse engineering) eller dekompilere Produktet og/eller den programvaren som Produktet inneholder, og
heller ingen deler av den (unntatt i det omfang dette er uttrykkelig tillatt ifglge den gjeldende lovgivningen). Det
er ikke tillatt a overfare, tildele, utstede underlisens til eller pa annen mate distribuere eller sette tredjeparter i
stand til & benytte Programvaren eller Produktet eller en hvilken som helst del av den/det. Du kan kun bruke
Produktet pa én datamaskin. Du kan kun opprette én sikkerhetskopi av Produktet. Du er selv ansvarlig for a ta
de nedvendige forholdsregler for & sikkerhetskopiere data eller pd annen mate sikre at data ikke gar tapt.
Produktet kan sammen med Vodafone/TDC-SIM-kortet brukes av deg til a opprette forbindelse til nettsteder,
ressurser og/eller nettverk over hele verden. Vi patar oss intet ansvar for innhold eller tjenester pa disse
nettstedene eller nettverkene, og heller ikke for tap eller skader som du matte bli utsatt for ved a bruke slike
nettsteder og nettverk. Du aksepterer dessuten at du ikke har lov til & benytte Produktet eller noen deler av det
pa en mate som er i strid med de til enhver tid gjeldende lover eller bestemmelser. Du aksepterer ogsa at du ma
hemmeligholde og sikre forsvarlig oppbevaring av passord/adgangskoder eller annet adgangsutstyr som du har
mottatt, med tanke pa a forhindre uautorisert bruk av Produktet.

3. Opphor

Denne lisensen gjelder inntil den bringes til opphar. Du kan nar som helst bringe lisensen til oppher ved a slette
Programvaren og en eventuell sikkerhetskopi fra alt utstyret ditt og returnere Produktet til TDC AS,
Sandakerveien 130, Postboks 4600 Nydalen, 0405 Oslo. Denne avtalen opphgrer automatisk hvis du
misligholder vilkarene og betingelsene ovenfor, eller vilkarene og betingelsene i en hvilken som helst annen
avtale som Vodafone Limited eller vare tredjepartsdistributgrer har anvendt for & gjgre Produktet tilgjengelig for
deg. Etter oppher av denne Avtalen er du palagt & avslutte bruken av Produktet og slette Programvaren og en
eventuell sikkerhetskopi fra alt utstyret ditt og returnere Produktet til TDC AS, Sandakerveien 130, Postboks
4600 Nydalen, 0405 Oslo.

4. Immaterielle rettigheter

Vi og/eller vare lisensgivere, alt etter hva som matte veere tilfellet, eier alle opphavsrettigheter,
utferselsrettigheter, "Look and Feel", varemerker og andre immaterielle rettigheter i og til Produktet. Det faktum
at vi har levert Produktet til deg, betyr ikke at vi har overfert vare eller vare lisensgiveres rettigheter til Produktet
til deg, men bare at vi har gitt deg tillatelse til & benytte det utelukkende i henhold til de vilkarene og
betingelsene som er angitt i denne lisensen.
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5. Kundeservice
Hvis du har trenger hjelp med Produktet, kan du ringe til vart kundeservicesenter pa +47 51201755 / 03150,
eller du kan skrive til TDC AS, Sandakerveien 130, Postboks 4600 Nydalen, 0405 Oslo.

6. Unik identifikator

Nar du installerer denne Programvaren, opprettes det en vilkarlig unik identifikator (UID). Denne UID-en gjer det
umulig for Vodafone/TDC & identifisere navnet pa en enkeltbruker. Den kan ikke brukes til a overvake hvilke
nettsteder brukeren har besgkt eller hvilke e postadresser brukeren har kommunisert med. Nar du bruker denne
UID-en, videresendes folgende ikke-personlige opplysninger til Vodafone/TDC nér du oppretter forbindelse fil
Vodafone/TDC-nettverket:

a) Programvareversjon og —konfigurasjon

b) Tilkoblingsmetoder, f.eks. infrargd tilkobling og Bluetooth, og anvendt utstyr

c) Opplysninger om nettleser og programvareversjon for e-postklient

d) Produkt-ID for produsenten av den baerbare datamaskinen

e) Dktopplysninger

f) Ved roaming, den landskoden og det mobilnettverket du er tilknyttet.

Disse opplysningene lagres pa en sikker server med henblikk pa fglgende:

(i) Fra tid til annen er det nadvendig for Vodafone/TDC & oppdatere tjenesterelaterte innstillinger — dette kan
gjeres uten at det sendes ut en forutgdende melding om det.

(ii) Du blir underrettet om forskjellige programvareoppdateringer og patches hver gang du oppretter forbindelse,
ukentlig eller manedlig, avhengig av hva du foretrekker. Du blir spurt om du vil akseptere disse. Du kan velge a
laste ned store filer/patches nar du er tilkoblet via en rask Internett-forbindelse, f.eks. LAN-nettverket til firmaet
ditt.

(iii) Kompilering av anonyme fullstendige opplysninger om bruk med henblikk pa forbedring av Mobile
Broadband Service-tjenesten. Vodafone/TDC vil under ingen omstendigheter anvende innsamlede data som er
kompilert pa denne maten, til & sende markedsfaringsopplysninger til deg eller gi slike opplysninger videre til
tredjeparter. Hvis du ikke gnsker at UID skal anvendes, kan du eller den IT-ansvarlige deaktivere denne
funksjonen. Det ma imidlertid bemerkes at Vodafone/TDC ikke med sikkerhet vil kunne understgtte Tjenestene
hvis denne funksjonen deaktiveres, ettersom Vodafone/TDC da ikke vil vite hvilke oppdateringer eller
programvarepatches du har bruk for. P4 Vodafones supportportal pa www.business.vodafone.com finner du
opplysninger om hvordan du deaktiverer UID-funksjonen.

Veer oppmerksom pa at sending og mottak av de ovennevnte opplysningene vil gjgre det ngdvendig a sende
sma datamengder via din forbindelse. Du blir oppkrevd for dette i henhold til den avtalte taksten. De vanlige
takstene finner du pa supportportalen pa www.tdcsong.no.

7. Garantifraskrivelse

| den grad det er tillatt i henhold til gjeldende lover, leveres Produktet til deg "som det er og foreligger" uten
garanti, betingelser, erkleeringer eller andre vilkar nar det gjelder produktet fra vare lisensgivere. Verken vi eller
vare lisensgivere garanterer at Produktet oppfyller dine krav, eller at Produktet vil fungere uten forstyrrelser eller
feil. | den grad det er tillatt i henhold til gjeldende lover, fraskriver vi og vare lisensgivere oss/seg alle garantier,
erkleeringer, betingelser eller andre vilkar av enhver art, uttrykkelige eller stilltiende, uansett om disse har
opphav i gjeldende lover eller oppstar pa annen mate. Denne bestemmelsen pavirker ikke dine lovbestemte
rettigheter.

8. Ansvarsbegrensning

Vi og vare lisensgivere er ansvarlige overfor deg dersom forsgmmelser fra var side skulle medfgre ded eller
personskade. | alle andre forhold har verken vi eller vare lisensgivere noe ansvar overfor brukeren med hensyn
til kompensasjon, godtgjarelser eller erstatningsansvar som fglge av mistet ndvaerende eller fremtidig inntjening,
mistede inntekter, mistet omsetning, goodwill, tap eller skade pd omdemme, mistede kontrakter eller kunder,

tap av forventede besparelser, tap av eller beskadigelse av data eller programmer eller andre tenkelige arsaker,
erstatningsansvar for indirekte tap eller fglgetap, uansett om et slikt erstatningskrav er basert pa erstatningsrett
(herunder forsesmmelser) eller kontrakt, eller selv om vi eller vare lisensgivere er blitt informert om muligheten
for slike tap eller erstatningsansvar.

9. Gjeldende lover og domsmyndighet

Disse vilkarene og betingelsene skal brukes i henhold til norsk rett, og partene aksepterer herved at eventuelle
tvister utelukkende skal avgjegres ved norske domstoler.
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Portugal - Vodafone Portugal

Termos e Condicdes de Utilizagao

LEIA CUIDADOSAMENTE 0S SEGUINTES TERMOS E CONDICOES DE UTILIZACAO ANTES DE ABRIR ESTA EMBALAGEM OU
CARREGAR NO BOTAO “ACEITO”. AO ABRIR ESTA EMBALAGEM OU AO CARREGAR NO BOTAO “ACEITO”, O UTILIZADOR
MANIFESTA A ACEITACAO DOS PRESENTES TERMOS E CONDIGOES CONCORDANDO EM FICAR VINCULADO AOS MESMOS

1. Definicoes

No ambito deste contrato, as expressoes abaixo identificadas terao os seguintes significados: “Utilizador” significa a
pessoa que utiliza o Produto; “Produto” significa o software descarregado pelo Utilizador a partir de um site da Vodafone ou
fornecido ao Utilizador em Compact Disc ou qualquer outro suporte individualmente ou em conjunto com o equipamento;
“Servigos” significa o sewico de transmissao de dados e outros servigos oferecidos pela Vodafone ao abrigo de um contrato
de Servigo Telefonico Mavel;" Software" significa o software Vodafone fornecido ao Utilizador em Compact Disc ou
descarregado pelo Utilizador a partir de um site da Vodafone ou fornecido directamente com o equipamento; “Vodafone”
significa a Vodafone Portugal - Comunicacées Pessoais, S.A.

2, Licenga de Utilizagao

AVodafone concede ao Utilizador uma licenca nao exclusiva de utilizagao do Produto em conjunto com os Servigos. Para o
efeito, o Utilizador deve ter um contrato de Servigo Telefonico Mdvel com a Vodafone e ser detentor de um cartdo SIM da
Vodafone, com tarifa GPRS. A Vodafone ndo autoriza nem aceita qualquer responsabilidade pela utilizagdo do Software em
conjunto com um cartdo SIM que nao seja da Vodafone ou numa rede que nao a sua. Com excepcao do expressamente
permitido por lei, ao Utilizador ndo é permitida a cépia, alteragao, engenharia inversa ou descompilagéo do Produto e/ou
do Software incluido no Produto ou em qualquer outra parte deste. 0 Utilizador nao pode transferir, ceder, sub-licenciar ou
de outra forma distribuir ou disponibilizar a terceiros a utilizagdo do Software ou do Produto ou de qualquer uma das suas
partes integrantes. 0 Utilizador pode efectuar uma cépia do Software, como copia de seguranca. O Utilizador é o tinico
responsavel pela adop¢ao de medidas adequadas a salvaguarda dos dados ou a protecgao contra uma eventual perda de
dados. 0 Produto juntamente com o cartdo SIM da Vodafone pode ser empregue pelo Utilizador para aceder a websites,
recursos e/ou redes mundiais. A Vodafone néo aceita qualquer responsabilidade pelos contelidos e servigos
disponibilizados por esses websites e redes ou por eventuais danos ou prejuizos que decorram do acesso e utilizagdo
desses websites e redes pelo Utilizador. O Utilizador compromete-se a nao utilizar o Produto ou qualquer uma das suas
partes integrantes em violagcdo de quaisquer leis ou regulamentacao aplicaveis. O Utilizador compromete-se, ainda, a
manter em sigilo e em local seguro quaisquer palavras passe ou outros dispositivos de acesso que lhe possam ser
fornecidos neste ambito, de forma a evitar a utilizagao nao autorizada do Produto.

3. Rescisao

Esta licenca é valida até a sua rescisao. O Utilizador pode rescindir esta licenga, em qualquer altura, removendo o programa
de todos os dispositivos que possuir e devolvendo o Produto em qualquer loja da Vodafone ou destruindo o mesmo. Este
Contrato cessara automaticamente no caso de incumprimento por parte do Utilizador das obrigagdes constantes do
presente Contrato ou das obrigacdes constantes de qualquer outro Contrato ao abrigo do qual a Vodafone ou algum dos
seus agentes tenha disponibilizado o Produto ao Utilizador. Com a cessacao do presente Contrato, o Utilizador deixara de
utilizar este Produto devendo remover o programa, incluindo todas as copias de seguranga, de todos os dispositivos que
possuir e devolver o Produto em qualquer loja da Vodafone.

4, Direitos de Propriedade Intelectual

AVodafone e/ou os seus Licenciadores, conforme for o caso, sao os titulares de todos os direitos de autor, design, marcas
registadas e outros direitos de propriedade intelectual sobre o Produto. O facto de a Vodafone ter fornecido o Produto ao
Utilizador nao significa que a mesma tenha transferido para o Utilizador quaisquer direitos sobre o Produto. O Utilizador
encontra-se apenas autorizado a utilizar o Produto no estrito cumprimento dos termos e condicdes desta licenca.

5. Apoio ao Cliente
Caso o Utilizador necessite de ajuda com o Produto, este deve contactar o Servigo de Apoio ao Cliente da Vodafone através
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do nimero de telefone 1214 se marcar a partir da rede da Vodafone, ou do nimero de telefone 911214000 se marcar a
partir de outra rede.

6. Identificacdo Unica

Quando instalar este Software sera criada uma Chave de Identificacdo Unica (UID). A UID é anonima, ndo permitindo a
Vodafone identificar qualquer Utilizador singular pelo nome. A UID nao podera ser utilizada para monitorizar os websites
visitados ou os enderecos de correio electronico utilizados. Sempre que se ligar a rede da Vodafone, utilizando esta UID,
serdo enviadas a Vodafone as seguintes informagoes:

a) Versao e configuracao do Softwaret

b) Meios de conexao, tais como infra-vermelhos, Blue Tooth e quaisquer outros meios utilizados

c) Detalhes sobre 0 Web browser e sobre a versao de software de correio electrénico

d) Identificagao do fabricante do computador portatil em utilizacao

e) Informacoes sobre a sessao, tais como a sua duracao e volume de dados

f) Quando em roaming, o cddigo do pais e a rede mével a qual o utilizador se encontra ligado.

g) Tipo de utilizacao, por exemplo o browser de Internet

h) Imei (International Mobile Equipment Identity)

Esta informagao sera armazenada num servidor seguro com os seguintes propésitos:

(i) De tempos a tempos a Vodafone podera necessitar de actualizar os parametros do servigo, o que podera ser efectuado
sem prévia notificacao ao Utilizador.

(i) Dependendo da sua preferéncia, o Utilizador sera notificado semanal ou mensalmente, sobre as diversas actualizagdes
e rectificacoes do Software sempre que se ligar a rede. O Utilizador podera optar por aceitar ou rejeitar estas actualizagdes
e rectificacoes. 0 Utilizador podera descarregar ficheiros mais pesados sempre que se ligar a internet através de um acesso
mais rapido, como seja uma rede de dados empresarial.

(iii) Compilar informagao anénima agregada sobre a utilizagdo do servigo Mobile Broadband por forma a melhorar o
fornecimento do mesmo. Em caso algum ira a Vodafone utilizar os dados recolhidos para efeitos de marketing,
comprometendo-se a nao divulgar a terceiros a informacao recolhida.

Na eventualidade de o Utilizador ndo querer que a UID seja utilizada podera desactiva-la. Porém, se a UID for desactivada,
a Vodafone podera ver-se impossibilitada de prestar apoio técnico ao Servigo, uma vez que deixara de ter informacoes
sobre as actualizaces ou rectificagdes de que o Utilizador necessita. O Utilizador podera encontrar informagdes sobre 0
modo de desactivagao da UID no portal da Vodafone em www.vodafone.pt.

Nota: O envio e recepcao da informagao acima indicada, envolvera a transmissao de pequenas quantidades de dados
através da ligacdo do Utilizador, ao qual serdo cobrados os respectivos custos. Os custos desta operagao estao disponiveis
para consulta no portal da Vodafone em www.vodafone.pt.

1. Exclusao de garantias

Até ao limite maximo permitido pela lei aplicavel, o Produto é fornecido ao Utilizador “tal como esta” sem que qualquer
garantia, condicdes, representacdes ou outros termos relacionados com o Produto, lhe sejam prestados pelos
Licenciadores. Nem a Vodafone nem os seus licenciadores garantem que o Produto esteja de acordo com as exigéncias do
Utilizador ou que o funcionamento do Produto seja ininterrupto e sem erros. Dentro dos limites estabelecidos por lei, a
Vodafone e seus licenciadores excluem todas as garantias, representagdes e condigdes, implicitas ou explicitas,
resultantes de quaisquer regulamentos ou uso.

8. Limitacdo de Responsabilidade

A Vodafone sera responsavel perante o Utilizador se, por negligéncia, for causadora de morte ou danos pessoais. Em
qualquer outra circunstancia a Vodafone ou os seus licenciadores nao se responsabilizam, dentro dos limites permitidos
por Lei, por qualquer indemnizagao, reembolso ou prejuizos resultantes da perda de lucros presentes ou futuros, perda de
rendimento, volume de negdcios; perda de goodwill; perda ou danos na reputacéo; perda de contratos ou clientes; perda de
poupancas previstas; perda ou danos em dados ou programas ou quaisquer outros danos directos ou indirectos, mesmo
que a Vodafone ou os seus licenciadores tenham sido informados da possibilidade de ocorréncia de tais perdas ou danos.

9. Lei e Jurisdi¢ao

Os presentes termos e condicoes regem-se pela lei Portuguesa. Para qualquer questao emergente da violagao ou
interpretacdo dos presentes termos e condigdes é€ competente o Tribunal Civel da Comarca de Lisboa.
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Qatar - Vodafone Qatar

End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Vodafone website or
supplied to you on a Compact Disc or any other media either by itself or together with the Vodafone Mobile
Connect Card; "Services" means data transmission and other services offered by Vodafone under a GPRS
airtime contract or otherwise; "Software" means the Vodafone Mobile Connect software which is supplied to you
on the Compact Disc or any other media together with the Mobile Connect Card or downloaded by you
separately from a Vodafone website: "we" "us" means Vodafone Qatar Q.S.C.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non-Vodafone network or SIM card.
You may not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on
the Product or any part of it (save to the extent expressly permitted by law). You may not transfer, assign,
sublicense, or otherwise distribute or enable a third party to use the Software or the Product or any part of it.
You may only use the Product with one computer. You may make one copy of the Software for back up
purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the Vodafone SIM Card may be used by you to link into websites, resources and /or
networks worldwide. We do not accept any responsibility for the content, services or any loss or damage you
may suffer by using such websites and networks. You agree that you will not use the Product or any part of it in
breach of any relevant laws or regulations. Further you agree to keep secret and in a safe place any passwords
or other access devices you may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at Vodafone Qatar Q.SC, PO Box 27727,
Doha, Qatar. This Agreement shall automatically terminate if you fail to comply with these terms and conditions
or with the terms and conditions of any other contract pursuant to which we or our third party distributors have
made the Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at Vodafone Qatar Q.SC, PO Box 27727,
Doha, Qatar.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services

If you need any help with the Product please call our customer service centre on 111 if you are using the
Vodafone Qatar network, or +974 800 7111 if you are calling from a different network, or write to us at Vodafone
Qatar Q.SC, PO Box 27727, Doha, Qatar.

6. Unique Identifier
When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
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allow Vodafone to identify any individual users by name.It cannot be used to monitor which web sites have been
visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal information
will be forwarded to Vodafone when you connect to the Vodafone network:
a) Version and configuration of the Software

) Connectivity methods, such as infrared and Bluetooth, and devices used
) Web browser and email software version details
) Laptop manufacturer product ID

) Session information
f) When roaming, the country code and the mobile network to which you are connected.

b
c
d
e

This information will be stored on a secure server for the following purposes:

(i) From time to time Vodafone may need to update service related settings

this may be done without notification.

(ii) You will be notified about various software updates and patches, every time you connect, weekly or monthly,
depending on you preference. You will be given the choice whether or not to accept these. You may decide to
download larger files/patches when you are connected via a faster internet connection such as your corporate
LAN.

(iii) Compiling anonymous aggregate information about usage to improve the Mobile Connect Service. In no
event will Vodafone use any aggregate data compiled in this way to send any marketing information to you or
disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Vodafone may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need. Please find details on
how to disable the UID function on the Vodafone support portal at www.vodafone.co.uk/mobileconnect

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate and typical charges are provided at the
support portal www.vodafone.com.qa. Please see the support website for typical costs.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances we or our
licensors will not be liable to you for any compensation, reimbursement or damages on account of the loss of
present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to reputation;
loss of contracts or customers; loss of anticipated savings; loss of or damages to data or programs or any other
reasons whatsoever or indirect, special, incidental or consequential damages whether arising in tort (including
negligence) or contract and even if we or our licensors have been informed of the possibility of such losses or
damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of the State of Qatar and the parties hereby
irrevocably submit to the exclusive jurisdiction of the Qatar courts.
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Reunion - SRR

Conditions d'utilisation

VEUILLEZ LIRE ATTENTIVEMENT LES CONDITIONS D'UTILISATION SUIVANTES AVANT D'UTILISER CE
PACK LOGICIEL OU DE CLIQUER SUR LE BOUTON "Accepter". EN CLIQUANT SUR LE BOUTON
"Accepter”, VOUS SIGNIFIEZ QUE VOUS ACCEPTEZ LES PRESENTES CONDITIONS D'UTILISATION.

1. Définitions

Les termes utilisés dans ce document auront les significations suivantes :

- Le " Produit " désigne le disque compact et le logiciel ainsi que n'importe quel logiciel contenu dans ou sur le
disque compact et le logiciel " Vodafone Mobile Broadband ". Le Produit est un logiciel de connexion reliant un
ordinateur et un téléphone mobile. La société Vodafone, au regard des droits qu'elle détient sur le logiciel "
Vodafone Mobile Broadband " ainsi que sur les logiciels contenus dans ledit logiciel et sur le disque compact
qui en constitue le support, a autorisé SFR a sous concéder auprés de ses propres clients un droit d'utilisation
dans la limite des présentes dispositions.

- L'Utilisateur désigne un abonné SFR ayant souscrit un contrat d'abonnement.

- Les " Services " désignent la transmission de données et les autres services proposés par SFR dans le cadre
de ses offres.

2. Licence d'utilisation

Dans le cadre de son contrat d'abonnement, I'Utilisateur est autorisé a utiliser, a titre gracieux et non exclusif, le
Produit en relation avec les Services. Cette autorisation n’est consentie que pour une utilisation associée a une
carte SIM SFR.

Il appartient a I'Utilisateur, préalablement a toute utilisation, de vérifier que ses équipements (téléphone et
ordinateur) sont répertoriés dans la liste des équipements compatibles et qu'ils disposent de la configuration
requise. L'Utilisateur s'interdit de copier, modifier, décompiler, désassembler ou appliquer des procédures "
rétro-techniques " sur tout ou partie du Produit (exceptés les cas prévus par la loi).

L'Utilisateur s'interdit également de louer, de concéder des sous-licences d'utilisation, de transmettre, de
commercialiser ou de permettre a un tiers d'utiliser tout ou partie du Produit.

Il est de la responsabilité de I'utilisateur de prendre les mesures appropriées pour protéger et sauvegarder ses
données.

A I'exception d'une copie de sauvegarde a I'usage unique de I'Utilisateur aucune reproduction de tout ou partie
du Produit n'est autorisée.

L'Utilisateur s'engage a ne pas employer tout ou partie du produit en infraction avec les lois ou réglementations
en vigueur. En outre il s'engage a garder secret et dans un endroit sécurisé tous les mots de passe ou autres
dispositifs d'accés qui pourraient lui étre fourni afin d'empécher toute utilisation non autorisée du Produit.

3. Obligations spécifiques liées a Internet

Le Produit ainsi que la carte SIM peuvent étre utilisés pour accéder a des sites Internet.

S'agissant de I'utilisation d'Internet, I'Utilisateur est informé que I'Internet est un réseau véhiculant des données
susceptibles d'étre protégées par des droits de propriété intellectuelle ou d'enfreindre les dispositions légales en
vigueur.

L'Utilisateur s'interdit donc de transmettre sur I'Internet toute donnée prohibée, illicite, contraire aux bonnes
m’urs ou a l'ordre public et portant atteinte ou susceptibles de porter atteinte aux droits de tiers et notamment
aux droits de propriété intellectuelle.

Il est expressément rappelé qu'lnternet n'est pas un réseau sécurisé. Dans ces conditions, il appartient a
I'Utilisateur de prendre toutes les mesures appropriées de fagon a protéger ses propres données et/ou logiciels
notamment de la contamination par d'éventuels virus circulant sur le réseau Internet ou de l'intrusion d'un tiers
dans le systéme de son terminal (ordinateur portable, assistant personnel ou mobile) a quelque fin que ce soit,
et de procéder sur son ordinateur portable et sur son assistant personnel, a des sauvegardes préalablement et
postérieurement a la mise en place des services.

L'Utilisateur reconnait également étre pleinement informé du défaut de fiabilité du réseau Internet, tout
particulierement en terme d'absence de sécurité relative a la transmission de données et de non garantie des
performances relatives au volume et a la rapidité de transmission des données. L'Utilisateur reconnait étre
informé que l'intégralité, I'authentification et la confidentialité des informations, fichiers et données de toute
nature qu'il souhaite échanger sur le réseau Internet ne peuvent étre garanties sur ce réseau.
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L'Utilisateur ne doit donc pas transmettre via le réseau Internet des messages dont il souhaiterait voir la
confidentialité garantie de maniére infaillible.
S'agissant des produits ou des services sur le réseau Internet, I'Utilisateur adresse directement aux
fournisseurs de contenus toute réclamation relative a I'exécution des services rendus par ceux-ci ou a la vente
des produits par ceux-ci.
SFR met par ailleurs en garde I'Utilisateur sur la nature et la diversité des contenus disponibles sur le réseau
Internet, lesquels peuvent étre susceptibles de porter préjudice aux mineurs.

4. Durée

La licence est conclue pour une durée indéterminée prenant effet a compter de I'acceptation des présentes
conditions d'utilisations précédent l'installation du produit.

L'Utilisateur peut y mettre fin a tout moment en supprimant de tous les matériels le Produit et tous les
programmes qui y sont attachés, et en détruisant toute copie dont il pourrait encore disposer.

La présente licence prendra fin de plein droit a la date de résiliation du contrat d'abonnement conclu entre SFR
et I'Utilisateur, pour quelque cause que ce soit.

SFR sera également autorisée a résilier la présente licence d'utilisation en cas de manquement par l'utilisateur
a l'une de ses obligations.

A l'expiration de la présente licence ou de son contrat d'abonnement SFR, I'Utilisateur s'engage a cesser toute
utilisation du Produit et a supprimer de ses matériels le produit, a détruire toute copie de ce dernier.

5. Propriété Intellectuelle

SFR détient du titulaire des droits de propriété Intellectuelle sur le Produit, le droit a titre non exclusif de
commercialiser le produit. La concession du droit d'utilisation du Produit n'entraine aucun transfert de droits au
profit de I'Utilisateur. Le produit et sa documentation restent la propriété de Vodafone, quels que soient la forme,
le langage, le support des programmes ou la langue utilisée. Vodafone est également titulaire des droits
attachés aux marques du Produit (ou a la Marque) qui a fait I'objet d'un dépét.

L'Utilisateur s'engage en conséquence a ne pas porter atteinte directement, indirectement ou par l'intermédiaire
d'un tiers aux droits de propriété intellectuelle attachés au Produit.

6. Service Client

Le Service Client de SFR est a la disposition de I'Utilisateur pour toute demande d'assistance ou question liée
au Produit au 900, ou au 0610001900 si vous appelez d’'un réseau différent. Vous pouvez aussi nous écrire a
SFR ou vous rendre sur www.sfr.fr.

7. Identifiant Unique

Un identifiant unique (IDU) anonyme sera créé automatiquement lorsque vous installerez le logiciel Vodafone
Mobile Broadband. Cet IDU ne permet pas d’identifier 'abonné nominativement ni de vérifier les sites web
visités ou les adresses mails contactées. Les informations non nominatives suivantes peuvent étre transmises a
Vodafone lors d’'une connection au réseau Vodafone:

a) version et configuration du logiciel Vodafone Mobile Broadband

b) méthodes de connection (par exemple infra-rouge, Bluetooth et terminaux utilisés)

c) navigateurs utilisés et détails de la version du logiciel de messagerie

d) numéro d’identification de produit du portable et du processeur.

e) détails de la session incluant durée et qualité/succes de la connexion au lieu ou la connexion a été initialisée
f) code du pays et réseau de I'opérateur étranger utilisé lorsque vous vous connectez depuis I'étranger (en
situation de roaming)

g) Type d'utilisation, par exemple navigation internet, transfert de fichier, accés a l'intranet.

h)IMEI (identité codée du dispositif)

Ces données seront conserveées sur un serveur protégeé afin de :

(i) permettre des mises a jour de certaines installations liées au service, qui pourront se faire sans notification
préalable

(i) informer I'Utilisateur de mises a jour ou de corrections du Logiciel. L’'Utilisateur sera en droit de les accepter
ou non.

(iii) Compiler des informations anonymes sur l'utilisation du Service afin de 'améliorer. Ces données ne
pourront en aucun cas étre utilisées dans le but d’adresser des courriers a vocation commerciale ; SFR
s’engageant par ailleurs a ne pas les diffuser auprés de tiers.

S'’il le souhaite I'Utilisateur peut désactiver la fonction UID selon le processus décrit sur le site support client

SFR (voir www.sfr.fr). Toutefois, SFR I'informe que, dans ce cas, SFR n’aura plus I'information des mises a jour
et corrections de logiciel éventuellement nécessaires et que la qualité des Services pourrait s’en trouver
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amoindrie.

Les échanges d’informations détaillés au présent paragraphe seront facturés a I'Utilisateur aux conditions
contractuelles. Des exemples de colts sont donnés sur le site SFR, www.sfr.fr.

8. Garantie - Responsabilité

SFR est soumis de convention expresse a une obligation de moyens. Il garantit la conformité du Produit a sa
description.

Il ne saurait assumer une quelconque responsabilité, en dehors de cette conformité, et notamment pas
I'adéquation du Produit aux besoins de I'Utilisateur, qui reléve de la seule appréciation de ce dernier.
L'Utilisateur reconnait en effet avoir regu toutes informations lui permettant de bien connaitre le Produit et
d'apprécier don adéquation a ses besoins.

Par ailleurs, SFR garantit I'Utilisateur contre tout trouble de jouissance provoqué par une réclamation relative a
un droit de propriété intellectuelle sous réserve, d'une part, que cette réclamation ne soit pas fondée sur une
modification ou une utilisation du Produit réalisée par I'Utilisateur en violation des présentes conditions et
d'autre part, que SFR en soit immédiatement informée par I'utilisateur par courrier recommandé avec accusé de
réception.

Dans le cadre de la présente licence, SFR ne saurait étre responsable des dommages indirects (tels que
notamment perte de chiffre d'affaire, pertes d'informations) pouvant survenir dans le cadre de I'utilisation du
Produit.

SFR est responsable des dommages directs subis par I'Utilisateur a I'occasion de I'utilisation du Produit dans la
limite de 1000,00 € et sous réserve du respect par I'Utilisateur des termes des présentes conditions.

9. Indisponibilité
" La présente licence est conclue intuitu personae. Elle est incessible et ne peut faire I'objet d'une sous licence ".

10. Litiges

Lorsque I'Utilisateur est un commergant ou une entreprise, toutes les contestations qui pourraient s'élever entre
les parties a I'occasion de l'interprétation et/ou de I'exécution de la présente licence seront soumises, a défaut
d'accord amiable, aux Tribunaux de Paris. Cette disposition ne s'applique pas en cas de litige avec un
consommateur pour lequel les regles légales de compétence s'appliquent.
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Romania - Vodafone Romania

Licenta de utilizare a aplicatiei

VA RUGAM SA CITITI URMATOARELE CLAUZE CU ATENTIE INAINTE DE A DESCHIDE ACEST PACHET
SAU A APASA BUTONUL ,ACCEPT". DESCHIZAND ACEST PACHET SAU APASAND BUTONUL ,ACCEPT",
DUMNEAVOASTRA CONFIRMATI ACCEPTAREA ACESTOR CLAUZE $1 SUNTETI DE ACORD SA LE
RESPECTATIL.

1. Definitii

In aceste clauze cuvintele care urmeaza vor avea intelesul urmator: ,dumneavoastra” se refera la persoana
care utilizeaza ,produsul’; ,produsul” inseamna aplicatia descarcata de catre dumneavoastra de pe un website
Vodafone sau furnizata dumneavoastra pe un CD, prin Internet sau printr-un alt mediu de stocare, separat sau
fmpreuna cu cardul Vodafone Mobile Broadband; ,servicii” se refera la transmisiuni de date si alte servicii
prestate de Vodafone SA; ,aplicatie” se refera la aplicatia Vodafone Mobile Connect/Broadband furnizata
dumneavoastra pe CD, prin Internet sau printr-un alt mediu de stocare impreuna cu cardul Mobile Broadband

sau descarcata de catre dumneavoastra separat de pe website-ul Vodafone SA; ,noi” inseamna Vodafone SA.

2. Licenta de utilizare

Noi va oferim o licenta de utilizare neexclusiva a produsului Tn legatura cu serviciile. Noi nu ne asumam nicio
responsabilitate i nici nu oferim vreo licenta de utilizare a aplicatiei cu o retea sau un SIM care nu apartin
Vodafone. Dumneavoastra nu aveti dreptul sa copiati, modificati sau decompilati produsul si/sau aplicatia
continuta Tn produs sau oricare parte a sa, cu exceptia situatiilor prevazute ih mod expres de catre lege.
Dumneavoastra nu aveti voie sa transferati, sub-licentiati sau distribuiti in niciun fel, nici sa permiteti unui tert
utilizarea aplicatiei sau a produsului i nici a vreunei parti a acesteia. Puteti utiliza produsul pe un singur
computer. Puteti face o singura copie, numai in scop de back-up. Dumneavoastra sunteti singurul raspunzator
pentru luarea masurilor potrivite pentru salvarea datelor si protectia impotriva pierderilor de date. Produsul,
fmpreuna cu SIM card-ul Vodafone, pot fi utilizate de catre dumneavoastra pentru a accesa website-uri, resurse
si retele pe plan international. Noi nu acceptam nicio responsabilitate pentru continutul, serviciile sau pierderile
pe care dumneavoastra le puteti suferi accesand astfel de website-uri si retele. Mai mult, dumneavoastra
sunteti de acord sa pastrati secret si la loc sigur orice parole sau dispozitive de acces pe care le-ati primit,
pentru a evita orice utilizare neautorizata a produsului.

3. Incetarea

Aceasta licenta este in vigoare pana la incetare. Dumneavoastra o puteti inceta in orice moment stergéand
aplicatia, inclusiv copia de back-up, de pe toate dispozitivele dumneavoastra si returndnd produsul céatre noi,
Vodafone SA, Piata Charles De Gaulle nr. 15, sect.1, Bucuresti, Romania. Aceasta intelegere va inceta de plin
drept si fara nicio alta formalitate prealabila daca dumneavoastra nu va conformati acestor clauze.

4. Drepturi de proprietate intelectuala

Noi si/sau cei care, dupa caz, ne-au acordat licente, suntem proprietarii unor drepturi de proprietate intelectuala
legate de produs. Faptul ca noi v-am furnizat produsul nu inseamna ca noi v-am transferat vreunul dintre
drepturile noastre sau ale celor care ne-au acordat licente privitoare la produs catre dumneavoastra. Noi v-am
permis doar utilizarea acestuia strict in conformitate cu clauzele prezentei licente.

5. Servicii de relatii cu clientii
Daca aveti nevoie de vreun ajutor referitor la produs, va rugam sa va adresati Serviciului Relatii cu clientii la nr
*222, sau scrieti-ne pe adresa Vodafone SA.

6. Identificatorul Unic

La instalarea acestei aplicatii se genereaza aleator un Identificator Unic, UID. UID nu permite Vodafone SA sa
identifice utilizatorii dupa nume. UID nu poate fi utilizat pentru a monitoriza ce website-uri au fost vizitate sau
adresele de e-mail contactate de catre utilizatori. Utilizand acest UID, urmatoarele informatii nepersonale vor fi
transmise catre Vodafone SA la conectarea in reteaua Vodafone:

a) versiunea si configuratia aplicatiei;

b) metodele de conectare, precum infrarosu sau Bluetooth, si dispozitivele utilizate;

c) versiunea de browser si aplicatia de e-mail;
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d) seria laptop-ului si a procesorului, generata de catre fabricantul acestora;
e) informatii privind sesiunea de date, incluzand durata acesteia, calitatea ei sau reusita ori nereusita conexiunii
in spatiul in care a fost initiata;
f) in roaming, detalii privind codul de tara si retea mobila la care sunteti conectat;
g) tipul de utilizare, cum ar fi: cautare pe Internet, transfer de date, acces la intranet;
h) codul IMEL.

Aceste informatii vor fi stocate pe un server securizat in urmatoarele scopuri:

(i) Din cand in cand Vodafone SA ar putea considera necesar sa actualizeze setarile serviciului - aceasta ar
putea avea loc fara notificare prealabila.

(i) Dumneavoastra ati putea fi notificat despre aparitia noilor pachete de aplicatii de actualizare, de fiecare data
cand va conectati, saptamanal sau lunar, depinzand de preferintele dumneavoastra. Produsul va ofera
posibilitatea de a opta sa acceptati sau nu aceste actualizari. Puteti decide sa optati pentru descarcarea unor
fisiere de actualizare mai mari atunci cand sunteti conectat la o legatura Internet de mare viteza, cum ar fi LAN-
ul societatii dumneavoastra.

(iii) Agregarea unor informatii nepersonalizate (anonime) privind utilizarea produsului, in vederea imbunatatirii
calitatii acestuia. In nicio circumstanta Vodafone nu va utiliza aceste informatii in campanii de marketing catre
dumneavoastra si nici nu va dezvalui aceste informatii unei terte parti.

Daca nu doriti sa fie utilizat UID, dumneavoastra sau managerul dumneavoastra IT puteti dezactiva aceasta
functie. Totusi, trebuie sa luati nota ca Vodafone s-ar putea gasi in imposibilitatea de a acorda suport serviciilor
daca aceasta functie este dezactivata deoarece nu vom putea cunoaste care sunt actualizarile necesare
variantei existente la dumneavoastra. Puteti gasi detalii privind procedura de dezactivare a UID la adresa
www.business.vodafone.com.

Va informam ca aceasta procedura implica un mic trafic de date care va fi facturat corespunzator
abonamentului dumneavoastra.

7. Excludere de garantii

in limitele legii, produsul este furnizat dumneavoastra ,asa cum este”, fara garantii referitoare la produs din
partea celor care ne-au acordat licentele corespunzatoare. Nici noi, nici cei care ne-au acordat licentele
necesare nu garantam ca produsul va indeplini cerintele dumneavoastra sau ca functionarea produsului se va
face f&ra intreruperi sau fara erori. In limitele legii, noi si cei care ne-au acordat licentele necesare nu ne
asumam gi excludem orice garantii dar normele imperative legale rdméan aplicabile.

8. Limitarea responsabilitatii

In nicio situatie, noi sau cei care ne-au acordat licentele necesare nu vom fi responsabili fatd de dumneavoastra
pentru nicio despagubire necesara repararii beneficiilor ori pentru pierderea sau deteriorarea de date, chiar
daca noi sau cei care ne-au acordat licentele necesare am fost informati asupra posibilitatii unor astfel de
prejudicii.

9. Lege si jurisdictie

Aceste clauze vor fi supuse legii roméane si partile implicate accepta irevocabil sa se supuna exclusiv jurisdictiei
instantelor competente din Romania.
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Singapore - MobileOne

End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a M1 website or supplied to
you on a Compact Disc or any other media either by itself or together with the Vodafone Mobile Connect/
Broadband Card; "Services" means data transmission and other services offered by M1 under a SunSurf Mobile
Plan contract or otherwise; "Software" means the Vodafone Mobile Boradband software which is supplied to
you on the Compact Disc together with the Mobile Connect/ Broadband Card or downloaded by you separately
from a M1 website: "we" "us" means M1 Limited.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non-M1 network or SIM card. You may
not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on the Product
or any part of it (save to the extent expressly permitted by law). You may not transfer, assign, sublicense, or
otherwise distribute or enable a third party to use the Software or the Product or any part of it.

You may only use the Product with one computer. You may make one copy of the Software for back up
purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the M1 SIM Card may be used by you to link into websites, resources and /or
networks worldwide. We do not accept any responsibility for the content, services or any loss or damage you
may suffer by using such websites and networks. You agree that you will not use the Product or any part of it in
breach of any relevant laws or regulations. Further you agree to keep secret and in a safe place any passwords
or other access devices you may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at any one of the M1 Customer Service
Centres. This Agreement shall automatically terminate if you fail to comply with these terms and conditions or
with the terms and conditions of any other contract pursuant to which we or our third party distributors have
made the Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at any one of the M1 Customer Service
Centres.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services
If you need any help with the Product please call our customer service centre on 1627 if you are using the M1
network, or +65 96801627 (IDD Charges Apply) if you are calling from a overseas network.

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
allow M1 to identify any individual users by name.lt cannot be used to monitor which web sites have been
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visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal information
will be forwarded to M1 when you connect to the M1 network:
a) Version and configuration of the Software

) Connectivity methods, such as infrared and Bluetooth, and devices used
) Web browser and email software version details
) Laptop manufacturer product ID

) Session information
f) When roaming, the country code and the mobile network to which you are connected.

b
c
d
e

This information will be stored on a secure server for the following purposes:

(i) From time to time M1 may need to update service related settings - this may be done without naotification.

(ii) You will be notified about various software updates and patches, every time you connect, weekly or monthly,
depending on you preference. You will be given the choice whether or not to accept these. You may decide to
download larger files/patches when you are connected via a faster internet connection such as your corporate
LAN.

(iif) Compiling anonymous aggregate information about usage to improve the Mobile Broadband Service. In no
event will M1 use any aggregate data compiled in this way to send any marketing information to you or disclose
such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that M1 may not be able to fully support the Services if this function is disabled, as
we will not be aware of which updates or software patches you may need. Please find details on how to disable
the UID function on the M1 support portal at www.m1.com.sg/mobileconnect

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate and typical charges are provided at the
support portal www.m1.com.sg/mobileconnect. Please see the support website for typical costs.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We or our licensors will not be liable to you for any compensation, reimbursement or damages on account of
the loss of present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to
reputation; loss of contracts or customers; loss of anticipated savings; loss of or damages to data or programs
or any other reasons whatsoever or indirect, special, incidental or consequential damages whether arising in
tort (including negligence) or contract and even if we or our licensors have been informed of the possibility of
such losses or damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of Singapore and the parties hereby irrevocably
submit to the exclusive jurisdiction of the Singapore courts.
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Slovenia - Si.mobil

Pogoji za uporabo

PRED ODPIRANJEM TEGA PAKETA ALI KLIKOM NA "DA" NATANCNO PREBERITE NASLEDNJE POGOJE.
CE ODPRETE PAKET ALI KLIKNETE NA "DA" POMENI, DA POGOJE SPREJEMATE IN SE Z NJIMI
ZAVEZUJETE.

1. Definicije

V teh pogojih imajo naslednje besede naslednji pomen:

"vi" pomeni uporabnika izdelka;

"izdelek" pomeni kakrsnokoli programsko opremo preneseno kot tako z Vodafonove oz. Si.mobilove internetne
strani ali vam izro€eno na zgo&Cenki ali s pomocjo internetne strani ali naloZeno direktno z neke naprave (npr.
Vodafone Mobile Connect/ Broadband Card/) ali nekega drugega medija in ste jo prejeli na podlagi teh pogojev;
"storitve" pomeni prenos podatkov in druge storitve, ki jih ponuja druzba Si.mobil d.d., na podlagi sklenjene
narocniske pogodbe (v nadaljevanju naro¢niSka pogodba);

"Programska oprema” pomeni kakr$nokoli programsko opremo Vodafone, ki vam je na voljo na zgo$&enki,
internetni strani ali direktno z naprave Vodafone Mobile Connect/ Broadband Card ali je bila preneSena z vase
strani z Vodafonove ali Si.mobilove internetne strani

"mi", "nam" pomeni druzbo Si.mobil d.d..

2. Pravica uporabe

Pod pogojem, da ste sklenili naroénisko pogodbo in prejeli Si.mobilovo kartico SIM s tarifo za prenos podatkov,
vam dajemo neizkljuéno pravico (licenco) uporabe izdelka vezano na storitve. Izdelka oz. programske opreme,
ki se nahaja v ali na izdelku, ali kateregakoli njegovega dela, ni dovoljeno razmnozevati, spreminjati, razstavljati
ali dekompelirati (razen Ce tega zakon izrecno ne dovoljuje). Programske opreme ali izdelka ali kateregakoli
njegovega dela ni dovoljeno prenesti, odstopiti, dati kot podlicenco ali drugace posredovati ali omogociti
uporabo tretji osebi.

Izdelek lahko uporabljate le na enem racunalniku. Dovoljena je izdelava ene varnostne kopije programske
opreme, ki se nahaja na zgo$¢enki.

Ste edini odgovorni za sprejemanje preudarnih in ustreznih ukrepov za varno shranjevanje podatkov in
sicer$nje varovanje podatkov pred izgubo.

Izdelek lahko skupaj s Si.mobilovo kartico SIM uporabljate za povezavo na spletne strani, vire 0z. omrezja po
vsem svetu. Ne prevzemamo nikakrSne odgovornosti za vsebino, delovanje ali za kakrSnokoli izgubo ali
poskodbo, ki bi jo lahko utrpeli pri uporabi takih spletnih strani in omreZij. Zavezujete se, da ne boste z uporabo
izdelka ali kateregakoli njegovega dela krsili katerihkoli zadevnih zakonov ali predpisov. Nadalje se zavezujete,
da boste varovali tajnost kakrsnihkoli gesel ali drugih sredstev za dostop, namenjenih prepreevanju
nedovoljene uporabe izdelka.

3. Prenehanje

Ta licenca velja do odpovedi. Kadarkoli jo lahko odpoveste tako, da programsko opremo izbriSete iz vseh vasih
naprav in nam izdelek vrnete ali pa ga unicite.

Ta pogodba avtomatiéno preneha, e ne izpolnjujete pogojev te pogodbe ali naro&niSke pogodbe.

Po prenehanju te pogodbe ali po prenehanju naro¢niSke pogodbe ste dolzni prenehati z uporabo izdelka in iz
vseh va8ih naprav izbrisati programsko opremo, vkljuéno z varnostnimi kopijami, izdelek pa vrniti v najblizji
Si.mobilov center.

4. Pravice intelektualne lastnine

Mi oz. nasi licencodajalci smo lastniki avtorskih pravic, oblikovalskih pravic, blagovnih znamk in drugih pravic
intelektualne lastnine v zvezi z izdelkom. Dejstvo, da smo vam dostavili izdelek, Se ne pomeni, da smo na vas
prenesli katerokoli izmed nasih ali pravic nasih licencodajalcev v zvezi z izdelkom; dovoljujemo vam le uporabo
izdelka ob doslednem upoS$tevanju pogojev tega dovoljenja.

5. Servisna sluzba

Ce potrebujete kakrnokoli pomoé& v zvezi z izdelkom, pokli¢ite nago naroénisko sluzbo na $tevilko, ki je
navedena v uporabniSkem priro¢niku.
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6. Enoli¢ni identifikator

Ko namestite programsko opremo, je nakljuéno ustvarjen anonimni enoli¢ni identifikator (UID). UID nam ne
omogoca identifikacije imena posameznih uporabnikov. Ne moremo ga uporabljati za nadzor nad obiskanimi
spletnimi stranmi ali poslanimi e-poStnimi naslovi. Prek tega UID-ja nam, ko se poveZete v naSe omrezje, lahko
posredujete naslednje neosebne informacije:

a) razli¢ica in konfiguracija programske opreme;

b) nacin povezljivosti, kot je IR, Bluetooth in uporabljena naprava;

c) podrobnosti o razli€ici spletnega brskalnika in e-postnega programa;

d) ID proizvajalca prenosnega racunalnika in procesorja;

e) informacije o seji, vklju€no s trajanjem, kakovostjo/uspesnostjo povezave in lokacijo zaCetne povezave;

f) v primeru gostovanja, kodo drzave in mobilno omreZje, v katerega ste povezani;

g) vrsto uporabe, npr. brskanje v spletu, prenos datotek, intranetni dostop;

h) IMEI (Sifriran 1D naprave).

~— — — —

Te informacije za naslednje namene v na8em imenu shranjuje tretja oseba v varnih streZnikih:

(i) ob&asno bomo morda morali posodobiti nastavitve storitve in to lahko storimo brez obvestila;

(i) lahko vas obvestimo o razli¢nih posodobitvah programske opreme in popravkih, vsaki¢, ko se povezete,
vsak teden ali vsak mesec, odvisno od vasih nastavitev. Lahko boste izbrali, ali to Zelite ali ne. Lahko se tudi
odlogite, da boste vecje datoteke/popravke prenesli, ko ste povezani v hitrejSo internetno povezavo, kot je na
primer sluzbeni LAN.

(i) zbiranje anonimnih skupnih informacij o uporabi za namene izboljSanja storitve.

Ce ne zelite, da se UID uporabi, lahko to funkcijo onemogogite sami, ali to stori va$ upravitelj IT. Vseeno je
treba opozoriti, da Vodafone morda ne bo mogel v celoti podpirati storitev, ¢e je ta funkcija onemogocena, ker
tako ne bomo vedeli, katere posodobitve in popravke morda potrebujete. Za navodila kako onemogogiti funkcijo
UID stopite v stik s Si.mobil d.d.. PoSiljanje in prejemanje zgornjih informacij zahteva prenos manj3e koli€ine
podatkov prek vase povezave. To vam bo zaratunano po dogovorjenem ceniku. Obiajne cene najdete na
www.simobil.si.

7. Izkljugitev jamstev

V najvecji meri kot to dopusc€a veljavno pravo, vam izdelek posredujemo "kot je", brez kakrSnegakoli jamstva,
pogojev, izjav ali drugih pogojev nasih licencodajalcev v zvezi z izdelkom.

Niti mi niti nasi licencodajalci ne jam¢imo, da bo izdelek izpolnjeval vase zahteve ali da bo izdelek deloval brez
prekinitev in brezhibno. V meri, kot to dopus€a veljavno pravo, mi in nasi licencodajalci zavratamo in
izklju€ujemo vsa jamstva, izjave in kakrSnekoli druge pogoje, napisane ali nenapisane, dolo¢ene z zakonom,
obicaji ali kako drugace. Ta toCka ne vpliva na vaSe zakonske pravice.

8. Omejitev odgovornosti

Odgovorni smo za primer, ¢e bi zaradi naSe malomarnosti prislo do smrti ali telesne poSkodbe.

V vseh drugih okolis¢inah vam niti mi niti nasi licencodajalci nismo dolzni dati kakrSnegakoli nadomestila,
povracila ali odSkodnine za izgubo obstojeCega ali bodoCega dobicka, za izgubo prihodka, za prodajno
realizacijo; za izgubo bonitete; za izgubo ali zmanj$anje ugleda; za izgubo pogodb ali kupcev; za izgubo
pri¢akovanih prihrankov; za izgubo ali poSkodovanje podatkov ali programov, ali iz kakrsnihkoli drugih razlogov
ali v primeru posrednih, posebnih, naklju¢nih ali posledi¢nih poSkodb, povzrogenih s kaznivim dejanjem (tudi iz
malomarnosti) ali v okviru pogodbe in ¢etudi smo bili mi ali nasi licencodajalci obves$&eni o moznosti takih izgub
ali poSkodb.

9. Veljavno pravo in sodna pristojnost

Za presojo teh pogojev se uporablja slovensko pravo. Pogodbeni stranki nepreklicno dolo€ata izkljuéno
pristojnost stvarno pristojnega sodi$¢a v Ljubljani.
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South Africa - Vodacom

End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR CLICKING ON THE
"ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT" BUTTON YOU INDICATE YOUR
ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person using the
Product; "Product” means the Software downloaded by you by itself from a Vodacom website or supplied to you on a
Compact Disc, website or directly from device or any other media either by itself or together with the device; "Services"
means data transmission and other services offered by Vodacom under an airtime contract or otherwise; "Software" means
the Vodafone software which is supplied to you on the Compact Disc, website or directly from device together with the

Mobile Connect/ Broadband Card or downloaded by you separately from a Vodacom website: "we" "us" means Vodacom
(Pty) Ltd.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non-Vodacom network or SIM card. You may not
copy, modify, reverse engineer or decompile the Product and/or the software contained in or on the Product or any part of it
(save to the extent expressly permitted by law). You may not transfer, assign, sublicense, or otherwise distribute or enable a
third party to use the Software or the Product or any part of it.

You may make one copy of the Software for back up purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect against loss
of data.

The Product together with the Vodacom SIM Card may be used by you to link into websites, resources and /or networks
worldwide. We do not accept any responsibility for the content, services or any loss or damage you may suffer by using such
websites and networks. You agree that you will not use the Product or any part of it in breach of any relevant laws or
regulations. Further you agree to keep secret and in a safe place any passwords or other access devices you may be
provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any back up
copies from all your devices and returning the Product to us at Vodacom (Pty) Ltd, 082 Vodacom Boulevard, Vodavalley,
Midrand, South Africa. This Agreement shall automatically terminate if you fail to comply with these terms and conditions or
with the terms and conditions of any other contract pursuant to which we or our third party distributors have made the
Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any back-up copies
from all your devices and return the Product to us at Vodacom (Pty) Ltd.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks and other
intellectual property rights in and to the Product. The fact that we have supplied you with the Product does not mean that we
have transferred any of our or our licensors rights in the Product to you, we have simply permitted you to use it strictly on the
terms and conditions of this licence.

5. Customer Services
If you need any help with the Product please call Vodacom Customer Care on 155 from your cellphone or 082155 from a
fixed line.

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not allow
Vodacom to identify any individual users by name.It cannot be used to monitor which web sites have been visited or e-mail
addresses contacted by users. Using this UID, the following types of non-personal information may be forwarded to
Vodacom when you connect to the Vodacom network:

a) Version and configuration of the Software

b) Connectivity methods, such as infrared and Bluetooth, and devices used

c) Web browser and email software version details

d) Laptop and processor manufacturer product ID

e) Session information including duration and quality/success of connection at location where connection is initiated;
f) When roaming, the country code and the mobile network to which you are connected.

g) Type of usage, for example internet browsing, file transfer, intranet access.

VMB_EULAs_v0.3.doc 125 March 2012



Vodfone Mobile Broadband

End User Licences
h) IMEI (coded device identity)

This information will be stored on a secure server for the following purposes:

(i) From time to time Vodacom may need to update service related settings and this may be done without notification.

(ii) You may be notified about various software updates and patches, every time you connect, weekly or monthly, depending
on your preference. You will be given the choice whether or not to accept these. You may decide to download larger
files/patches when you are connected via a faster internet connection such as your corporate LAN.

(iii) Compiling anonymous aggregate information about usage to improve the Mobile Broadband Service. In no event will
Vodacom disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function. However it
should be noted that Vodacom may not be able to fully support the Services if this function is disabled, as we will not be
aware of which updates or software patches you may need. Please contact the Vodacom customer service centre for details
on how to disable the UID function.

Please note that sending and receiving the above information will necessitate sending small amounts of data over your
connection. You will be charged for this at your agreed rate.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty, conditions,
representations or other terms regarding the Product from our licensors. Neither we nor our licensors warrant that the
Product will meet your requirements or that the operation of the Product will be uninterrupted or error free. To the extent
permitted by law we and our licensors disclaim and exclude all warranties, representations, conditions and other terms of
any kind, express or implied or whether arising by statute, common law or otherwise. This clause does not affect your
statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances we or our licensors will
not be liable to you for any compensation, reimbursement or damages on account of the loss of present or prospective
profits, loss of revenue, turnover of sales; loss of good will; loss or damage to reputation; loss of contracts or customers; loss
of anticipated savings; loss of or damages to data or programs or any other reasons whatsoever or indirect, special,
incidental or consequential damages whether arising in tort (including negligence) or contract and even if we or our licensors
have been informed of the possibility of such losses or damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of the Republic of South Africa and the parties hereby irrevocably
submit to the exclusive jurisdiction of the South African courts.
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Spain - Vodafone Spain

Acuerdo de licencia de usuario final

POR FAVOR, REVISE LOS SIGUIENTES TERMINOS CUIDADOSAMENTE. ABRIENDO ESTE PAQUETE O
HACIENDO CLIC EN EL BOTON "ACEPTAR" INDICA LA ACEPTACION DE DICHOS TERMINOS Y
CONDICIONES Y QUE ESTA DE ACUERDO CON LAS OBLIGACIONES DESCRITAS.

1. Definiciones

En estos términos y condiciones las palabras siguientes tendran los siguientes significados: "Producto” significa
el Software descargado por el cliente, por si mismo desde la pagina web de Vodafone Espafa u ofrecido en un
Disco Compacto o cualquier otro medio contenido en si mismo o junto con la Vodafone Mobile Connect/
Broadband Card; "Servicios" significa transmisidon de datos y otros servicios ofrecidos por Vodafone Espafia
bajo las condiciones generales del servicio o el contrato de GPRS. "Software" significa el software que le es
entregado en el Disco Compacto junto a la Mobile Connect/ Broadband Card o descargado por el cliente
separadamente de la pagina web de Vodafone Espafia:

2. Licencia de Uso

Vodafone Espafia le garantiza una licencia de uso no exclusiva para usar el producto en conexién con los
servicios. El cliente asume las responsabilidades derivadas del uso del software con una red o tarjeta SIM que
no pertenezca a Vodafone Espana. El cliente no puede copiarlo, modificarlo o descomprimir el producto y/o el
software que contiene el producto o cualquier parte de él (salvo excepciones expresamente permitidas por la
ley). No puede transferir, asignar, dar licencia o de otra forma distribuir o permitir a una tercera parte usar el
software o el producto o cualquier parte de él.

Sdlo puede usar el producto en un ordenador. Puede hacer una copia del software para tener una copia de
seguridad.

El cliente es responsable de tomar medidas apropiadas y prudentes para grabar los datos en una copia de
seguridad y de esta forma protegerlo contra la pérdida de datos.

El producto, junto con la Tarjeta SIM Vodafone se puede usar para unirlo a paginas web, recursos y/o redes de
paises de todo el mundo. Vodafone Espafia no sera responsable en cuanto al contenido, los servicios o
cualquier pérdida o dafio que pudiera sufrir usando paginas web y redes de trabajo. El cliente se compromete a
hacer un uso licito de los servicios y a usar el producto de acuerdo con la legislacién vigente.

Asimismo,el cliente acuerda mantener en secreto y en un lugar seguro cualquier clave u otros sistemas de
acceso de los que puede ser provisto de acuerdo a prevenir cualquier uso no autorizado del producto.

3. Finalizacién de la licencia

Esta licencia es efectiva hasta el término de la misma. El cliente podra darla por finalizada borrando el software,
incluyendo cualquier copia de seguridad de todos sus dispositivos y devolviendo el producto a Vodafone
Espana, Avda. de Europa, 1, Parque empresarial la Moraleja, 28108 Alcobendas, Madrid, Espafia.

Este acuerdo finalizara automaticamente en caso de que el cliente incumpla cualquiera de los términos y
condiciones aqui expuestos o incumpla los términos de otro contrato que mantenga con Vodafone Espafia
Cuando finalice este acuerdo, el cliente dejara de usar el producto y borrara el software incluyendo cualquier
copia de seguridad de todos sus dispositivos y devolvera el producto a Vodafone Espafa, Avda. de Europa, 1,
Parque empresarial la Moraleja, 28108 Alcobendas, Madrid, Espana.

4. Derechos de Propiedad Intelectual

Vodafone Espafia, o en su caso sus licenciantes, ostenta todos los derechos de propiedad industrial e
intelectual sobre el producto. La prestacion de los servicios no supone la transmision de los citados derechos.
El cliente solo esta autorizado a la utilizacién de los mismos en la medida en que dicho uso se ajuste
estrictamente a los términos y condiciones de la presente licencia.

5. Atencion al Cliente

Si necesita ayuda acerca del Producto, por favor, llame al Servicio de Atencidn al Cliente de Vodafone espafa
al numero 123 si esta usando la red de Vodafone Espana o al 607123000 si llama desde otros operadores o
consulte a través de www.vodafone.es.

6. Servidor Seguro y proteccién de datos personales
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Una vez se haya instalado el Software se crea aleatoriamente un identificador inico anénimo (UID). Al usar
este UID y cada vez que se conecte a la red de Vodafone Espafia, se enviara a un servidor seguro de
Vodafone Espafia la siguiente informacion:

a) Version y parametros de configuracion del Software

b) Tipos de dispositivos y formas de conexion utilizadas (infrarrojos, Bluetooth...)

c) Version de su navegador de Internet y de su correo electrénico

d) Identificador del fabricante de su ordenador

e) Informacién sobre la duracion de sus conexiones y el volumen de datos intercambiados

f) En caso de estar en roaming, también se enviara el cédigo del pais y el nombre de la red moévil a la que esté
conectado.

g) Tipo de uso. Por ejemplo, busqueda en Internet, transferencia de datos, acceso a la intranet.

h) IMEI (identidad del Terminal codificado)

Esta informacién se almacenara en un servidor seguro para los siguientes propdsitos:

i) Realizar las actualizaciones del servicio. A ese respecto, cada vez que se conecte a la red de Vodafone
Espafa se le notificaran al cliente dichas actualizaciones. Se le permitira optar si desea o no aceptarlos.

ii) Para realizar las mejoras necesarias del servicio de Mobile Broadband. En ningun caso, Vodafone Espania la
mencionada informacion con fines de:

- monitorizacion de que paginas web se han utilizado o que direcciones han sido contactadas por el cliente.

- para fines de marketing acciones comerciales.

En ningun caso, dichos datos seran cedidos a ningun tercero.

Si no desea que se use su UID, podra desactivar esta funcion. Sin embargo, se advierte que Vodafone Espafia
no podra prestar asistencia completa a los Servicios si se desactiva esta funcion, debido a que Vodafone
Espafa desconoce qué actualizaciones o archivos de software podria necesitar. La explicaciéon sobre como
desactivar la funcién UID se encuentra en el portal de asistencia de Vodafone Espana www.vodafone.es
Vodafone Espafia le informa que al enviar y recibir la informacién descrita se enviaran pequefias cantidades de
datos durante su conexion. Vodafone Espafia le informa que seran de aplicacion las tarifas de las cuales se le
informa en el portal de asistencia www.vodafone.es. Por favor, visite la pagina Web de asistencia para
informarse de los gastos normales.

7. Exclusién de garantias

El cliente acepta que el producto se le provea sin ninguna garantia o condicién adicional a las derivadas de la
legislacién vigente. Vodafone Espafia tampoco le garantiza que el Producto se ajuste a sus necesidades o que
el funcionamiento del Producto sea ininterrumpido o libre de errores.

8. Limitacion de responsabilidades

Vodafone Espafia respondera Unica y exclusivamente de los servicios que preste por si misma y de los
contenidos directamente originados por Vodafone Espafia e identificados con su copyright. Dicha
responsabilidad quedara excluida en los casos en que concurran causas de fuerza mayor o en que la
configuracién de los equipos del Cliente no sea la adecuada para permitir el correcto uso de los Servicios
prestados por Vodafone Espana.

En cualquier caso, la eventual responsabilidad de Vodafone Espafa frente al Cliente por todos los conceptos
quedara limitada como maximo al importe de las cantidades percibidas directamente del Cliente por Vodafone
Espana en funcion de dichos servicios, con exclusién en todo caso de responsabilidad por danos indirectos o
por lucro cesante. Vodafone Espafia no sera en ningin caso responsable por productos o servicios prestados u
ofertados por el Cliente o por terceras personas o entidades por medio de los Servicios prestados por
Vodafone Espafia.

Asimismo, Vodafone Espafia no sera en ningun caso responsable por ningun contenido, informacion,
comunicacion, opinién o manifestacion de cualquier tipo que tengan su origen en el Cliente o en terceras
personas o entidades y que se comuniquen, transmitan, vendan o exhiban a través de los Servicios prestados
por Vodafone Espana o por terceros.

9. Legislacion y fuero aplicable

Los presentes términos y condiciones se regiran por la legislacion espafola, que sera la aplicable en relacion
con su validez, interpretacion, ejecucion y cumplimiento. Las partes se someteran irrevocablemente a la
exclusiva jurisdiccion de los Juzgados y Tribunales de Madrid (Espana).
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Sri Lanka - DIALOG

End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Vodafone or Dialog
Telecom website or supplied to you on a Compact Disc, website or directly from device or any other media
either by itself or together with the device; "Services" means data transmission and other services offered by
Dialog Telekom under an airtime contract or otherwise; "Software" means the Vodafone software which is
supplied to you on the Compact Disc, website or directly from device together with the Mobile Connect/
Broadband Card or downloaded by you separately from a Vodafone website: "we" "us" means Dialog Telekom
Limited ("DTL").

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. You may not copy,
modify, reverse engineer or decompile the Product and/or the software contained in or on the Product or any
part of it (save to the extent expressly permitted by law). You may not transfer, assign, sublicense, or otherwise
distribute or enable a third party to use the Software or the Product or any part of it.

You may make one copy of the Software for back up purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the Dialog Telekom or Vodafone SIM Card may be used by you to link into websites,
resources and /or networks worldwide. We do not accept any responsibility for the content, services or any loss
or damage you may suffer by using such websites and networks. You agree that you will not use the Product or
any part of it in breach of any relevant laws or regulations. Further you agree to keep secret and in a safe place
any passwords or other access devices you may be provided with in order to prevent any unauthorised use of
the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at Dialog Telekom Limited, No475, Union
Place, Colombo 2, Sri Lanka. This Agreement shall automatically terminate if you fail to comply with these terms
and conditions or with the terms and conditions of any other contract pursuant to which we or our third party
distributors have made the Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at Dialog Telekom Limited, No475, Union
Place, Colombo 2, Sri Lanka.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services

If you need any help with the Product please call our customer service centre on 678 if you are using the DTL
network, or 0777 678 678 if you are calling from a different network, or write to us at Dialog Telekom Limited,
No475, Union Place, Colombo 2, Sri Lanka.

6. Unique Identifier
When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
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allow DTL to identify any individual users by name. It cannot be used to monitor which web sites have been
visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal information
may be forwarded to DTL when you connect to the DTL network:
a) Version and configuration of the Software
b) Connectivity methods, such as infrared and Bluetooth, and devices used
c) Web browser and email software version details
d) Laptop and processor manufacturer product ID
e) Session information including duration and quality/success of connection at location where connection is
initiated,;
f) When roaming, the country code and the mobile network to which you are connected.
g) Type of usage, for example internet browsing, file transfer, intranet access.
h) IMEI (coded device identity)

This information will be stored on a secure server for the following purposes:

(i) From time to time DTL may need to update service related settings and this may be done without notification.
(ii) You may be notified about various software updates and patches, every time you connect, weekly or
monthly, depending on your preference. You will be given the choice whether or not to accept these. You may
decide to download larger files/patches when you are connected via a faster internet connection such as your
corporate LAN.

(iii) Compiling anonymous aggregate information about usage to improve the Mobile Broadband Service. In no
event will DTL disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that DTL may not be able to fully support the Services if this function is disabled, as
we will not be aware of which updates or software patches you may need. Please find details on how to disable
the UID function on the Vodafone support portal at www.dialog.lk.

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate and typical charges are provided at the
support portal www.dialog.lk. Please see the support website for typical costs.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

In the circumstances we or our licensors will not be liable to you for any compensation, reimbursement or
damages on account of the loss of present or prospective profits, loss of revenue, turnover of sales; loss of
good will; loss or damage to reputation; loss of contracts or customers; loss of anticipated savings; loss of or
damages to data or programs or any other reasons whatsoever or indirect, special, incidental or consequential
damages whether arising in tort (including negligence) or contract and even if we or our licensors have been
informed of the possibility of such losses or damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of Sri Lanka and the parties hereby irrevocably
submit to the exclusive jurisdiction of the Sri Lankan courts.
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Sweden - TDC Sweden

Slutanvandarlicensavtal ("SALA”)

LAS NOGGRANT IGENOM NEDANSTAENDE VILLKOR. GENOM ATT KLICKA PA

KNAPPEN "ACCEPTERAR” BEKRAFTAR DU ATT DU HAR LAST OCH FORSTATT VILLKOREN | DETTA
SALA OCH ATT DU ACCEPTERAR ATT VARA BUNDEN AV VILLKOREN | DET. OM DU INTE HAR LAST
OCH FORSTATT VILLKOREN | DETTA SALA ELLER INTE ACCEPTERAR ATT VARA BUNDEN AV
VILLKOREN, SKA DU INTE KLICKA PA KNAPPEN "ACCEPTERAR”. OM DU INTE KLICKAR PA
KNAPPEN "ACCEPTERAR” HAR DU INTE LICENS FOR ATT ANVANDA PROGRAMVARAN OCH SKA
DARFOR TA BORT DEN FRAN DIN DATOR.

1. Definitioner

| detta SALA har féljande ord féljande betydelser:

1.1 "Programvara” betyder Vodafone Mobile Broadband-program som du har hamtat fran en
webbplats/internetadress eller fatt levererad pa cd-skiva, USB-enhet, minneskort eller nagot annat medium,
eller som finns lagrat i minnet pa maskinvara.

1.27TDC”, "vi” och "o0ss” betyder TDC Sverige AB.

1.3 ’Du” betyder den person som installerar eller anvander produkten.

(Tillsammans med "parterna” eller var for sig "en part”.)

2. Anvéndarlicens

2.1 Mot att du accepterar detta SALA ger vi dig en kostnadsfri och icke-exklusiv licens att anvanda
programvaran i enlighet med villkoren i detta SALA.

2.2 Du har bara tillstand att anvanda programvaran om du har ett aktivt avtal om abonnemang med TDC, och vi
ansvarar inte och ger ingen licens for anvandning av programvaran utan att det finns ett aktivt avtal om
abonnemang med TDC.

2.3 Du far inte kopiera, &ndra, utféra "reverse engineering” pa eller dekompilera programvaran eller delar av
den (utom i den omfattning det uttryckligen tillats enligt gallande lagar och bestdmmelser). Du far inte tilldela,
overlamna eller utfarda underlicens eller pa annat satt distribuera eller goéra sa att tredje man kan anvanda
programvaran eller nagon som helst del av den.

2.4 Du har ratt att installera programvaran pa mer an en dator och att géra sakerhetskopior av den.

2.5 Du a@r ensam ansvarig for att vidta nédvandiga atgarder for att skerhetskopiera data eller pa annat satt se
till att data inte gar forlorade. Vi ansvarar pa intet satt fér nagon form av dataférluster (eller nagon annan férlust
som foljer av eller pa annat satt har samband med sadana forluster av data) som du rakar ut fér vid anvandning
av programvaran.

2.6 Programvaran far anvandas for att uppratta anslutning till webbplatser, resurser och/eller natverk i hela
varlden. Vi ansvarar inte for innehallet, tjanster (inklusive tillgangligheten fér) pa sadan webbplatser och natverk
eller for forlust eller skada som du rakar ut for vid anvandning av sadan webbplatser och sadant natverk.

2.7 Du accepterar att du inte kommer att anvanda programvaran eller nagon del av den pa ett sadant satt som
star i strid med gallande lagar och bestammelser.

2.8 Du accepterar att du sakert forvarar och hemlighaller atkomstkoder och annan atkomstutrustning som du
har tagit emot, sa att obehdérig anvandning av programvaran foérhindras. Vi ansvarar inte for obehérig
anvandning av programvaran, oavsett orsaken dartill.

3. Giltighet

3.1 Foreliggande SALA trader i kraft nar du klickar pa knappen "Accepterar” och galler till dess det sags upp
eller pa annat satt upphor.

3.2 Bada parter kan nar som helst sdga upp detta SALA. Du kan saga upp féreliggande SALA genom att ta bort
programvaran (samt dven eventuella sdkerhetskopior) pa alla datorer som du har installerat den pa. TDC kan
saga upp detta SALA genom att skicka meddelande till dig om uppsagningen via ett automatiskt
uppdateringsmeddelande.

3.3 Foreliggande SALA upphor automatiskt att gélla om du bryter mot villkoren och férbehallen i det, eller
villkoren och férbehallen i vilket annat avtal som helst, i enlighet med vilket vi eller vara tredjepartsdistributdrer
har gjort programvaran tillganglig for dig.

VMB_EULAs_v0.3.doc 131 March 2012



Vodfone Mobile Broadband

End User Licences
3.4 Efter det att detta SALA har upphort att galla aligger det dig att upphéra med anvandning av programvaran
och att radera programvaran (och eventuella sakerhetskopior) pa alla de datorer som du har installerat
programvaran pa.

4. Immateriella rattigheter

Vi och/eller vara licensgivare (alltefter omstandigheterna) har alla upphovsratter (copyright), moénsterratt, "Look
and Feel”, varumarken, patent samt andra immateriella rattigheter i och till programvaran. Det faktum att vi har
levererat programvaran till dig innebar inte att vi har éverfort vara eller vara licensgivares rattigheter till
programvaran till dig, utan enbart att vi ger dig tillstand att anvanda programvaran uteslutande pa det satt som
detta SALA anger i villkoren.

5. Kundtjanst
Om du behodver hjalp med programvaran kan du ringa till var kundtjanst pa telefon +46 8 50 30 50 53.
Alternativt kan du skriva till TDC, Box 799, 191 27 Sollentuna, Sverige.

6. Slumpmassiga unika ID:n och anonym rapportering

Nar du installerar programvaran upprattas ett slumpmassigt unikt ID (UID) pa din dator. Detta UID gor det
mojligt for Vodafone/TDC att identifiera namn pa en enskild anvandare. Genom att anvanda detta UID
vidarebefordras foljande icke-personliga information till Vodafone/TDC nar du anvander programvaran:

6.1.1 Slumpmassiga ID:n (inklusive slumpmassiga anvandar- och telefon-ID:n som upprattas nar PC-klienten
anvands forsta gangen och néar telefonen anvands forsta gangen tillsammans med en viss version av PC-
klienten).

6.1.2 Adressinformation (med ditt riktnummer och land).

6.1.3 Information om din dator (med operativsystem, standardsprék, standardwebblasare och namnet pa ditt
modem).

6.1.4 Din uppkoppling (om du ansluter via infraréd port, Bluetooth eller USB).

6.1.5 Datum for den forsta registreringen av telefon-/datoruppkopplingen.

6.1.6 Information om din uppkoppling (med uppkopplingstid, riktning, antal skickade och mottagna byte,
uppkopplingsavgift samt namnet pa din natleverantor).

6.1.7 Information om din telefon (med tillverkare, modell och programvaruversion).

6.2 All information enligt paragraf 6 sparas pa en saker server av foljande skal:

6.2.1 Vodafone/TDC kan nar som helst behéva uppdatera servicerelaterade installningar. Sddana
uppdateringar kan utféras utan féregaende meddelande.

6.2.2 Du kan f& meddelande om nar uppdateringar och korrigeringar finns tillgangliga. Du kan da valja mellan
att godkanna och avvisa dem. Eventuellt vill du kanske hamta storre filer/korrigeringar nér du ar ansluten via en
shabbare internetuppkoppling, t.ex. foretagets lokala natverk.

6.2.3 Kompilering av anonym, insamlad information om anvandning i avsikt att férbattra programvaran.
Vodafone/TDC kommer inte att anvanda insamlade data som ar kompilerad pa detta satt i avsikt att skicka
nagot slags marknadsféringsmaterial till dig och vidarebefordrar inte sddan information till tredje man, med
mindre lagen eller ndgon annan bindande bestammelse foreskriver att sa ska ske.

6.3 Om du inte vill att UID ska anvandas kan du eller din it-chef avaktivera funktionen. Du avaktiverar
funktionen frdn menyn “Instaliningar” — mer information om detta finns pa den webbplats som du hdmtade
programmet fran.

6.4 Observera att nar ovanstaende information skickas kraver det éverféring och mottagning av endast sma
mangder data via din telefons datauppkoppling. Denna trafik debiteras enligt den vanliga taxan for
datadverforing.

7. Garantifriskrivning

| den utstrackning det ar tillatet enligt gallande lagar och bestammelser stélls programvaran till ditt

forfogande "som den &ar”, utan nagra som helst garantier, férbehall, forklaringar eller andra villkor betraffande
programvaran. Varken vi eller vara licensgivare garanterar att programvaran uppfyller dina krav eller att driften
av programvaran kan ske utan avbrott eller fel. | den utstrackning det ar tillatet enligt gallande lagar och
bestammelser avsager vi oss och utesluter vi och vara licensgivare alla former av garantier, forklaringar,
forbehall och andra villkor av vad slag det &n ma vara, som har uppstatt vare sig uttryckligen eller underférstatt
eller som féljd av lag, sedvaneratt eller annat. Denna paragraf paverkar inte dina i lag faststallda rattigheter.

8. Ansvarsbegréansning

| handelse av oaktsamhet fran var sida, som leder till dodsfall eller personskada ar vi ersattningsskyldiga. | den
utstréackning det ar tillatet enligt gallande lagar och bestammelser har vi eller vara licensgivare i alla 6vriga
forhallanden ingen ersattningsplikt gentemot dig nar det galler kompensation, gottgdrelse eller ersattning som
uppstar pa grund av forlust av nuvarande eller framtida inkomster, férlorad omsattning, férlorad goodwill, forlust
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av eller skadat anseende, forlust av kontrakt och kunder, forlust av forvantade besparingar, forlust av eller
skadade data eller program eller andra tankbara orsaker eller ersattning i samband med indirekta, speciella
eller harledda skador eller foljdskador, oavsett om ett sadant skadestandskrav ar baserat pa skadestandsratt
(inbegripet oaktsamhet), objektivt ansvar, kontrakt eller annat, aven om vi eller vara licensgivare har informerats
om mojligheten om sadana forluster eller skador.

9. Avtalets helhet
Detta SALA utgor det fulla och enda avtalet mellan parterna med hansyn till avtalets féremal och ersatter alla
tidigare avtal, vare sig skriftliga eller pa annat satt slutna, mellan parterna betraffande avtalets féremal.

10. Avkall

En parts forsummelse att utéva eller fordréja utdvning av en rattighet eller ett rattsmedel enligt férevarande
SALA eller lagar och bestammelser innebar inte nagon férsamring eller nagot avkall pa sadan rattighet eller
sadant rattsmedel och inte heller ndgon férsamring eller nadgot avkall pa andra rattigheter eller rattsmedel.

11. Tredje mans rattigheter

Detta SALA har uttryckligen och specifikt ingatts mellan parterna till parternas fordel. Bortsett frin vad som
anges i foregaende paragraf ar avsikten med detta SALA inte att det ska vara till fordel for eller rattskraftigt i
forhallande till nagon annan person, och ingen av parterna kan foérklara sig som varande forvaltare av
rattigheter enligt avtalet till fordel for tredje man.

12. Overlatelse

Du far inte dverlata, tilldela, utfarda underlicens och/eller foreta novation av detta SALA eller nagon av dina
rattigheter eller skyldigheter enligt avtalet. Vodafone/TDC har ratt att dverlata, tilldela, utfarda underlicens
och/eller féreta novation av detta SALA samt alla rattigheter och skyldigheter enligt avtalet, och du samtycker
harmed till sddan 6verlatelse, tilldelning, underlicens och/eller novation.

13. Tillamplig réatt och laga domstol

Dessa villkor och forbehall ska understallas svensk jurisdiktion och parterna erkanner harmed oaterkalleligen
svensk domstols behdrighet.
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Switzerland - Swisscom

Licence agreement

Conditions of use

Please read the following provisions carefully before installing the software or selecting "Accept". By installing
the software or selecting "Accept" you are indicating your acceptance of the conditions of use set out in this
agreement

1. Subject

The conditions set out in this agreement govern the transfer of usage rights for the "Unlimited Data Manager"
software (referred to as " software” below) by Swisscom Ltd, Switzerland (referred to as "Swisscom" or "we"
below) to the user.

2. Definitions
In this licence agreement, the following terms are understood to have the following meanings:

"Client" refers to a software module integrated into the Unlimited Data Manager software which sends requests
in a client/server relationship."You" refers to the person using the product.

"Software" refers to the Unlimited Data Manager software which supports the Unlimited PC card, including the
integrated authentication client. "Product” refers to the Mobile Unlimited package supplied by Swisscom,
comprising a NATEL® contract (usually NATEL® data basic), the Unlimited PC card, the Unlimited Data
Manager and the Unlimited Packs.

"Service" refers to data transmission via the seamless network link provided by the product (known as handover)
between the Services.

"We" and "us" refer to Swisscom.

3. Usage rights

Subject to the existence of a NATEL® contract (usually NATEL® data basic) concluded in advance with the
customer, when you purchase the product, we grant you a non-exclusive (sub-) licence (referred to as "licence"
below) to use the software for the service. This will enable you to install and run the Unlimited PC card.You may
only use the software in conjunction with the product and subject to the usage restrictions outlined in the
manual. You have sole responsibility for ensuring that appropriate and reasonable measures (e.g. back-up etc.)
are taken to protect your data against loss.

Swisscom grants you the right to download the software from the website, on a floppy disk, on a CD-ROM, in
the form of a file attached to an e-mail or any other medium, together with the associated installation and
operating instructions.

The product can be used in conjunction with the service to connect to Websites, Internet or corporate Intranet.
We do not accept any responsibility for content and services of this type or for damage resulting from their use.
You may only use the product for purposes in accordance with applicable legal requirements. To prevent
unauthorised use of the product, you must keep passwords and other means of access confidential and store
them in a safe place.

You are entitled:

e To use the software on one or more computers or electronic devices alternately, but not simultaneously on
several computers or electronic devices under the same registered NATEL® number
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e To copy the software for multiple use or for back-up purposes (max. 1 back-up copy) provided each copy
contains all proprietary designations of the original software and these licence provisions

You are not entitled:
e To use or copy the software in any other way than that set out in this licence

e Tolend, rent, lease, give away, sell, pledge, transfer, distribute, assign or sublicense the original copy or
back-up copies of the software to other persons or companies on a temporary or permanent basis except
as set out above

e To copy, modify, manipulate or decompile the software and/or the client running in or on it - or any part of
that client - unless permission to do so is explicit and mandatory under the applicable legal regulations.

e As well, you are not entitled to use another means to retranslate the software into a legible format, integrate
it wholly or in part into a different software program or rename or delete files contained in it.

e To duplicate the manual

Swisscom reserves all other rights pertaining to the use or re-use of the software.

4. Replacement, modification, upgrade

Swisscom reserves the right to replace, modify or upgrade the software at any time and without observation of
restriction periods.Software modifications and upgrades may lead to the software becoming subject to charge or
to older software versions no longer being supported or to amendments to prices, the scope of service and the
service provisions. By continuing to use the service, the user confirms acceptance of these changes.

Software updates will be made available on a website.You are responsible for updating the software to the
latest version and for any consequences resulting from failure to carry out updates.

5. Termination

The licence is for an indefinite period and remains valid until terminated. You may terminate the licence at any
time by deleting the software from all devices and sending it back.

The licence will expire:

e On cancellation of the mobile contract on which it is based or on withdrawal of the mobile number or
¢ In the event of infringements of the software usage provisions or

e If Swisscom discontinues the service or

e |If Swisscom withdraws the licence for compelling reasons

e |If the customer deletes the software from all terminals

When the licence is terminated, you must cease to use the software and the product and must delete the
software and all back-up copies from all devices. The guarantee and liability restrictions outlined below will
continue to apply after expiry of the licence.

6. Intellectual property rights

We and/or our licensers retain all copyrights and design rights (including "look and feel"), trade mark and other
intellectual property rights pertaining to the product.In supplying you with the product, we (and/or our licensers)
do not transfer to you intellectual property rights of any nature pertaining to the product. We simply grant you
the right to use the product solely in accordance with the conditions of use set out in this licence

The program contains an WLAN/EAP-SIM client developed by FUNK Software, Inc.

7. Customer Care
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Should you require product assistance, please contact Customer Care using the number provided in the
product's Help menu.

8. Quiality of Product and Services

In order to guarantee consistency in the quality of our products and services, login data will be generated with
details of the MSISDN, the software version of Unlimited Data Manager and the PC operating system plus
details of the hardware/firmware version of the PC Card being used. The data will be recorded/evaluated
centrally at Swisscom. The processing of the data is subject to data protection regulations.

9. Guarantee

Swisscom guarantees that the data carriers on which the software is supplied will not exhibit material or
manufacturing defects when used under normal conditions. This guarantee is valid for ninety (90) days following
acceptance of these licence conditions. The guarantee provided by and liability on the part of Swisscom and its
licensers will be limited to Swisscom replacing CD(s)/diskette(s) or terminating the licence.

Swisscom and its licensers do not grant any other explicit, implicit or other guarantees in addition to the
restricted guarantees outlined explicitly above. Insofar as permitted by law, Swisscom and its licensers hereby
repudiate any implicit guarantee pertaining to the marketability or suitability of the software for a specific
purpose, fitness for use, the guarantee of standard commercial quality, imperfection in title and to right of
ownership. Swisscom and the licensers cannot guarantee that the software is fail-safe or error-free. It is your
responsibility to ensure that you select a program and hardware suitable to meet your intended requirements.
You are also responsible for installation and use, and for the results obtained with the software.

10. Liability

The user will bear all risks with regard to the result of installation and the functionality of the product in this
respect. We or our licensers accept no liability whatsoever for forgone profits or losses sustained (e.g. including
loss pertaining to goodwill, image or reputation, savings not made, etc.), for loss or damage affecting data or
programs, for indirect or consequential damage of any type, regardless of whether such damage was intentional
or due to negligence (i.e. even if we or our licensers had been informed of the possibility of such damage).
Swisscom will likewise accept no liability for damage claims made by third parties.

11. Jurisdiction and applicable law

These conditions of use are governed by Swiss law. The place of jurisdiction is Berne, Switzerland.

Lizenzvereinbarung

Benutzungsbedingungen

Bitte lesen Sie die nachfolgenden Bestimmungen sorgfaltig durch, bevor Sie die Software installieren oder die
"Akzeptieren"-Taste driicken. Mit dem Installieren der Software oder dem Drlicken der "Akzeptieren"-Taste
anerkennen Sie die nachstehenden Benutzungsbedingungen.

1. Gegenstand

Die nachfolgenden Bedingungen regeln die Nutzungstiberlassung der Software “Unlimited Data Manager” (im
folgenden Software genannt) durch die Swisscom AG, Schweiz (im folgenden "Swisscom" oder "wir" genannt)
gegeniiber dem Nutzer.
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2. Definitionen
In diesen Lizenznutzungsbestimmungen haben die nachfolgenden Begriffe folgende Bedeutung:

"Client" meint ein Softwaremodul in einer Client/Server-Beziehung, welches in die Unlimited Data Manager
Software integriert ist.

"Sie" meint die das Produkt benutzende Person.

"Software” meint die Unlimited Data Manager Software, welche die Unlimited PC-Card unterstitzt, inklusive
dem integrierten Authentication Client; “Produkt” meint das von Swisscom gelieferte Mobile Unlimited-Paket,
welches aus einem NATEL® Vertrag (in der Regel NATEL® data basic), der Unlimited PC Card, dem Unlimited
Data Manager und den Unlimited Packs besteht;

"Service" meint die Datenliberibertragung Gber und der durch das Produkt ermdglichte unterbruchsfreie
Netziibergang (sog. Handover) zwischen den Services.

"Wir" und "uns" meint Swisscom.

3. Nutzungsulberlassung

Unter der Voraussetzung eines mit dem Kunden vorexistierenden NATEL®-Vertrages (in der Regel NATEL®
data basic) gewahren wir Ihnen beim Kauf des Produktes eine nicht-exklusive (Unter-)Lizenz (nachstehend
"Lizenz") zur Benutzung der Software fiir den Service. Damit kénnen Sie die Unlimited PC Card installieren und
steuern. Sie durften die Software nur zusammen mit dem Produkt und unter Beachtung der
Benutzungsbeschrankungen gemass dem Manual verwenden. Sie sind alleinig verantwortlich fiir das Ergreifen
geeigneter und angemessener Massnahmen (z.B. back up) fir die Sicherung lhrer Daten gegen Datenverlust.

Swisscom erlaubt Ihnen das Herunterladen der Software von der Webseite, auf einer Diskette, einer CD-ROM,
in einer E-Mail mit Dateianhang oder auf einem anderen Medium mit den dazugehdérigen Installierungs- und
Betriebsanweisungen.

Das Produkt kann zusammen mit dem Service zum Verbinden ins Internet oder ins Unternehmensnetz
verwendet werden. Wir lehnen jede Verantwortung fir derartige Inhalte und Dienste und fir die aus deren
Benutzung resultierenden Schaden ab. Sie durfen das Produkt nicht derart benutzen, dass anwendbare
Rechtsvorschriften verletzt werden. Um unbefugte Benutzung des Produktes zu verhindern, missen Sie
Passworter und andere Zugangsmittel geheim halten und an einem sicheren Ort aufbewahren.

Sie sind berechtigt,

e die Software auf einem oder alternierend auf mehreren Computern oder elektronischen Geraten zu
verwenden, nicht aber gleichzeitig auf mehreren Computern oder elektronischen Geraten unter derselben
registrierten NATEL® Rufnummer,

e die Software fir Mehrfachnutzung oder fiir Sicherungszwecke (max. 1 Sicherungskopie) zu kopieren,
vorausgesetzt, jede Kopie enthalt sdmtliche geschiitzten Bezeichnungen der Originalsoftware sowie die
vorliegenden Lizenzbestimmungen.

Sie sind nicht berechtigt,
e die Software in einer anderen als in der vorliegenden Lizenz erlaubten Weise zu verwenden oder zu
kopieren,

e die Originalkopie oder Sicherungskopien der Software an andere Leute oder Firmen voriibergehend oder
dauernd auszuleihen, zu vermieten, verleasen, verschenken, verkaufen, verpfanden, Gbertragen, verteilen,
abzutreten, oder in Unterlizenz zu iberlassen, ausser wie weiter oben ausgefiihrt,

o die Software und/oder den darin oder darauf enthaltenen Client - oder je Teile davon - zu kopieren, zu
verandern, zurlickzuentwickeln (reverse engineering) oder zu dekompilieren, soweit dies nicht ausdricklich
und zwingend durch anwendbares Recht erlaubt ist,

e die Software in einer anderen Weise in eine lesbare Form zuriickzulibersetzen, sie ganz oder teilweise in
eine andere Software zu integrieren oder die in der Software enthaltenen Dateien umzubenennen oder zu
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[6schen,

e das Handbuch zu vervielfaltigen.

Swisscom behalt sich alle weitergehenden Rechte zur Nutzung oder Verwertung der Software vor.

4. Ersetzung, Modifikation, Upgrade

Swisscom behalt sich das Recht vor, die Software jederzeit und ohne Beachtung von Sperrfristen zu ersetzen,
zu modifizieren oder ein Upgrade durchzufiihren. Anpassungen und Upgrades der Software kdnnen dazu
fuhren, dass die Software kostenpflichtig wird, altere Softwareversionen nicht mehr unterstitzt und die Preise,
der Leistungsumfang und die Leistungsbestimmungen angepasst werden. Bei Weiternutzung akzeptiert der
Nutzer die Anderungen.

Die Software-Updates werden auf einer Webseite zur Verfiigung stehen. Sie sind daflr verantwortlich, dass die
Software mit der letzten Softwareversion aktualisiert wird. Sie tragen die Folgen fehlender Aktualisierungen.

5. Beenden

Die Laufzeit der Lizenz ist grundsatzlich unbefristet. Die Lizenz ist bis zu ihrer Beendigung giiltig. Sie kdnnen
die Lizenz jederzeit durch die Léschung der Software von allen Geraten und Zuriickschicken der Software
beendigen.

Die Lizenz fallt dahin,

e bei Beendigung des zugrunde liegenden Mobilfunkvertrages bzw. Ricknahme der Rufnummer oder
e bei Verstossen gegen die Software-Nutzungsbestimmungen oder

e wenn Swisscom den Service einstellt oder

e wenn Swisscom die Lizenz aus einem wichtigen Grund beendet

o der Kunde die Software von allen Endgeraten I6scht

Mit Beendigung der Lizenz dirfen Sie das Produkt nicht mehr benutzen und missen die Software - inklusiven
allen Backup-Kopien - von allen Geraten I6schen. Die unten aufgeflihrten Garantie- und
Haftungsbeschrankungen bleiben auch nach Erléschen der Lizenz in Kraft.

6. ImmaterialgUterrechte

Wir und/oder unser Lizenzgeber besitzen alle Urheber und -Designrecht (auch beziiglich "Look and Feel"),
Marken- und andere Immaterialglterrechte am Produkt. Durch die Erbringung des Produktes an Sie werden
keinerlei ImmaterialgUterrechte am Produkt von uns (bzw. unseren Lizenzgebern) an Sie Ubertragen, wir
gestatten lhnen nur, das Produkt ausschliesslich gemass den Benutzungsbedingungen dieser Lizenz zu
benutzen.

Das Programm beinhaltet einen von FUNK Software, Inc. entwickelten WLAN/EAP-SIM Client.

7. Kundendienst

Falls Sie Hilfe zum Produkt bendtigen, rufen Sie bitte unseren Kundendienst auf die im HilfemenU des
Produktes angegebene Rufnummer an.

8. Produkt- und Servicequalitat

Zur Sicherstellung einer gleichbleibenden Produkt-/Servicequalitat werden Log-in Daten mit Angaben zur
MSISDN, der Softwareversion des Unlimited Data Managers und des PC-Betriebssystems sowie Hard-
[Firmwareversion der verwendeten PC Card generiert und zentral bei Swisscom aufgezeichnet/ausgewertet.
Die Behandlung der Daten unterliegen dem Datenschutz.
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9. Gewabhrleistung

Swisscom gewahrleistet, dass die Datentrager, auf denen die Software vertrieben wird, bei normalem Gebrauch
frei von Material- und Herstellungsfehlern sind. Diese Garantie erstreckt sich Uber neunzig (90) Tage ab
Annahme dieser Lizenzbedingungen. Die Gewahrleistung und die Haftung von Swisscom und ihrer Lizenzgeber
beschranken sich darauf, dass Swisscom nach ihrem Ermessen CD(s)/Diskette(n) ersetzt oder die Lizenz
beendet.

Neben den oben ausdriicklich genannten eingeschrankten Gewahrleistungen werden Ihnen durch Swisscom
und ihre Lizenzgeber keinerlei ausdriickliche, stillschweigende oder anderweitige Garantien gewahrt. Swisscom
und ihre Lizenzgeber weisen hiermit im gesetzlich zugelassenen Ausmass ausdricklich jegliche
stillschweigende Garantie fir die Marktfahigkeit oder Eignung der Software fiir einen bestimmten Zweck, fiir die
Gebrauchstauglichkeit, fiir die Gewahrleistung fir handelsiibliche Qualitat, fir Rechtsmangel und fur
Eigentumsrecht zurtick. Swisscom und die Lizenzgeber Gbernehmen keine Garantie dafur, dass die Software
ausfallsicher oder fehlerfrei ist. Die Verantwortung fur die Auswahl des Programms und der Hardware, um die
von |hnen beabsichtigten Ergebnisse zu erzielen, sowie fiir die Installation, Verwendung und mit der Software
erzielten Ergebnisse liegt bei lhnen.

10. Haftung

Das Risiko hinsichtlich des Ergebnisses und der Funktionsfahigkeit im Zusammenhang mit der Installation des
Produkts wird vollumfanglich vom Nutzer getragen. Wir oder unsere Lizenzgeber lehnen jegliche Haftung fur
entgangenen Gewinn oder eingetretenen Verlust (z.B. auch Goodwill-, Image- oder Reputationsverluste, nicht
realisierte Einsparungen etc.), Verluste oder Beschadigungen an Daten oder Programmen, fiir jeglichen
indirekten oder Folgeschaden ab, unabhangig davon, ob diese Schaden absichtlich oder fahrlassig verursacht
wurden, d.h. auch dann, wenn wir oder unsere Lizenzgeber iber die Méglichkeit derartiger Schaden informiert
waren. Ebenso wenig haftet Swisscom fiir Schadenersatzforderungen von Drittparteien.

11. Gerichtsstand und anwendbares Recht

Diese Benutzungsbedingungen unterliegen Schweizerischem Recht. Gerichtsstand ist Bern (CH).

Accord de licence

Conditions d’utilisation

Veuillez lire attentivement les dispositions suivantes avant d’installer le logiciel ou de cliquer sur le bouton
«J'accepte». En installant le logiciel ou en cliquant sur le bouton «J’accepte», vous reconnaissez les conditions
d’utilisation décrites ci-apres.

1. Objet

Les présentes conditions régissent la mise a la disposition de I'utilisateur du logiciel «Unlimited Data Manager»
(appelé ci-aprés «logiciel») par Swisscom SA, Suisse (appelée ci-aprés «Swisscom» ou «nous»).

2. Définitions
Dans les présentes dispositions d’utilisation de licence, les termes ci-dessous ont la signification suivante:

«Client» désigne un module logiciel de consultation de données dans une architecture client/serveur, qui est
intégré au logiciel Unlimited Data Manager.

«Logiciel» désigne le logiciel Unlimited Data Manager qui supporte la carte PC Unlimited, y comopris le client
d’authentification intégré.

«Nous» fait référence a Swisscom.
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«Produit» désigne I'offre combinée Mobile Unlimited de Swisscom, qui se compose d’un contrat NATEL®(en
regle générale NATEL® data basic), de la carte PC Unlimited, du Unlimited Data Manager et des packs
Unlimited.

«Service» désigne la transmission de données ainsi que le transfert sans coupure («handover») entre réseau
service proposé par le produit.

«Vous» désigne la personne qui utilise le produit.

3. Mise a disposition a des fins d’'usage

A la condition que vous disposiez au préalable d’'un contrat NATEL® (en général NATEL® data basic), nous
vous accordons a I'achat du produit une (sous-)licence non exclusive (appelée ci-aprés «licence») d’utilisation
du logiciel pour le service. Elle vous permet d’installer et de piloter la carte PC Unlimited. Vous ne devez utiliser
le logiciel qu'avec ce produit et en respectant les restrictions d’utilisation qui sont mentionnées dans le manuel.
Vous étes seul responsable de la prise de mesures adaptées (telles qu’un back-up notamment) pour éviter
toute perte de données.

Swisscom vous autorise a télécharger le logiciel avec les instructions d’installation et d’utilisation
correspondantes depuis son site internet sur une disquette, sur un CD-ROM, en piéce jointe dans un courrier
électronique ou sur un autre support.

Vous pouvez utiliser le produit avec le service pour vous connecter sur internet ou au réseau de votre
entreprise. Nous déclinons toute responsabilité en ce qui concerne les contenus et les services de ce type et
les dommages qui pourraient résulter de leur utilisation. Vous étes tenu d’utiliser ce produit en veillant a ne pas
violer les dispositions Iégales applicables. Pour éviter toute utilisation non autorisée du produit, vous devez tenir
vos mots de passe et autres moyens d’acces secrets et les conserver dans un endroit sir.

Vous avez le droit

o dutiliser le logiciel sur un ou plusieurs ordinateurs ou appareils électroniques en alternance; I'utilisation
simultanée du logiciel sur plusieurs ordinateurs ou appareils électroniques sous le méme numéro d’appel
NATEL® n'est pas autorisée,

o de copier le logiciel afin de I'utiliser sur plusieurs appareils ou a des fins de sauvegarde (une copie de
sauvegarde au maximum), a la condition que la copie comprenne I'ensemble des désignations protégées
du logiciel original ainsi que les présentes dispositions relatives a la licence.

Vous n'avez pas le droit

o d'utiliser ou de copier le logiciel d’'une toute autre maniére que celle qui a été autorisée dans la présente
licence,

e de préter I'original ou la copie de sauvegarde du logiciel a d’autres personnes ou sociétés, a titre
temporaire ou permanent, ni de les louer, de les proposer en leasing, de les offrir, de les vendre, de les
mettre en gage, de les transférer, de les distribuer, de les céder ou d’en donner des sous-licences
autrement que dans le cadre décrit ci-dessus,

o de copier, de modifier, de manipuler (« reverse engineering ») ou de décomprimer le logiciel et/ou le client
qu’il comprend, en tout ou en partie, si cela n’est pas expressément et obligatoirement autorisé par le droit
applicable. De méme, vous n’avez pas le droit de le rendre lisible de toute autre maniére, ni de l'intégrer en
tout ou en partie a un autre logiciel, ni de renommer ou de supprimer les fichiers du logiciel.

e de reproduire le manuel

Swisscom se réserve tous les autres droits d’utilisation ou d’exploitation du logiciel.

4. Remplacement, modification, mise a niveau

Swisscom se réserve le droit de remplacer, de modifier le logiciel ou de le mettre a niveau a tout moment et
sans devoir tenir compte de périodes de restriction. Les adaptations et les mises a niveau du logiciel peuvent
impliquer que le logiciel devienne payant, que d’anciennes versions du logiciel ne soient plus supportées et que
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les prix, les prestations et les dispositions relatives a celles-ci soient modifiés. En continuant a utiliser le logiciel,
I'utilisateur accepte les modifications.

Les mises a jour du logiciel sont mises a la disposition des utilisateurs sur un site internet. Vous étes
responsable de I'actualisation du logiciel et du téléchargement de la derniére version disponible. C’est vous qui
supportez les conséquences d’une absence d’actualisation.

5. Fin de la licence

La licence a en principe une durée illimitée. Elle est valable jusqu’a ce que Swisscom y mette fin). De votre cbté,
vous pouvez a tout moment mettre fin a la licence en supprimant le logiciel de tous vos appareils et en
renvoyant le logiciel.

La licence prend fin

e alissue du contrat de téléphonie mobile sur lequel elle se base, ou du retrait du numéro d’appel, ou
e en cas de violation des dispositions d’utilisation du logiciel, ou

e lorsque Swisscom met fin au service, ou

e lorsque Swisscom met fin a la licence pour une raison importante, ou

e lorsque vous supprimez le logiciel de tous vos terminaux.

A la fin de la licence, vous ne pouvez plus utiliser le logiciel ni le produit et devez supprimer le logiciel (év. le
programme) de tous vos appareils, y compris toutes les copies de sauvegarde. Les restrictions de garantie et
de responsabilité mentionnées ci-apres restent en vigueur méme apres la fin de la licence.

6. Droits immatériels

Nous et/ou le donneur de licence possédons tous les droits d’auteur et de protection des designs (également
en ce qui concerne l'aspect et la convivialité du logiciel), les droits de propriété des marques et les autres droits
immatériels sur le produit. En vous fournissant le produit, nous (ou nos donneurs de licence) ne vous
transférons en aucune maniére les droits immatériels qui y sont liés, nous vous permettons uniquement
d'utiliser le produit conformément aux conditions de la présente licence.

Le logiciel comporte un client WLAN/EAP-SIM développé par la société FUNK Software, Inc.

7. Service a la clientéle

Si vous avez besoin d’aide pour le produit, veuillez téléphoner a notre service a la clientéle au numéro indiqué
dans le menu d’aide du produit.

8. Qualité du produit et du service

Pour garantir une qualité constante du produit et du service, les données d'annonce sont générées avec des
indications concernant MSISDN, la version logicielle de Unlimited Data Manager, du systéme d'exploitation PC
ainsi qu'avec celles de la version de la carte PC et de son micrologiciel. Ces données sont ensuite enregistrées
et évaluées de maniére centralisée chez Swisscom ou elles sont traitées dans le respect de la loi sur la
protection des données.

9. Garantie

Swisscom garantit que les supports de données sur lesquels le logiciel est fourni sont exempts de défauts de
matériau et de fabrication dans le cadre d’une utilisation normale. Cette garantie se prolonge pendant nonante
(90) jours a partir de I'acceptation des conditions de licence. La garantie et la responsabilité de Swisscom et de
ses donneurs de licence se limitent au fait que Swisscom remplace les CD et disquettes ou met fin a la licence
selon son appréciation.

Swisscom et ses donneurs de licence ne vous accordent aucune garantie explicite, tacite ou de quelque autre
nature que ce soit en dehors des garanties expressément mentionnées ci-dessus. Swisscom et ses donneurs
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de licence rejettent ainsi expressément, dans les limites fixées par la loi, toute garantie tacite quant a la
compétitivité ou a 'adéquation du logiciel a un usage précis, a sa compatibilité, a 'assurance de la qualité
habituelle, aux lacunes juridiques et au droit de propriété. Swisscom et les donneurs de licence ne garantissent
pas que le logiciel est protégé contre les défaillances ni exempt d’erreurs. L'utilisateur est lui-méme
responsable du choix du programme et du matériel nécessaires pour atteindre les objectifs qu’il s’est fixés, de
méme que de l'installation et de I'utilisation du logiciel et des résultats obtenus avec celui-ci.

10. Responsabilité

L'utilisateur supporte entierement les risques liés aux résultats et a la compatibilité en relation avec l'installation
du produit. Nous ou nos donneurs de licence déclinons toute responsabilité pour tout manque a gagner ou
perte (notamment aussi pertes de goodwill, d'image, de réputation, économies non réalisées, etc.), toute perte
ou détérioration de données ou de programmes, tout dommage indirect ou consécutif, indépendamment du fait
que ces dommages aient été causés intentionnellement ou par négligence, c’est-a-dire également si nous ou
nos donneurs de licence étions informés de I'éventualité de tels dommages. Swisscom ne peut également pas
faire I'objet de demandes en dommages-intéréts par des tiers.

11. For et droit applicable

Ces conditions d’utilisation sont soumises au droit suisse. Le for est Berne (CH).

Accordo di licenza

Condizioni d’'impiego
Si prega di leggere attentamente le seguenti condizioni prima di installare il software o di cliccare su “Accetto”.

Le seguenti condizioni d’'impiego si intendono accettate al momento dellinstallazione del programma oppure
una volta cliccato su “Accetto”.

1. Oggetto

Le seguenti condizioni regolano la cessione all’'utente dell'utilizzo del software “Unlimited Data Manager” (di
seguito il “software”) da parte di Swisscom AG, Svizzera (denominata nel seguito “Swisscom” oppure “noi”).

2. Definizioni

Nelle presenti condizioni d'impiego relative alla licenza i seguenti concetti hanno il significato loro attribuito di
seguito:

Per “Client” si intende un modulo software di richiesta in un rapporto Client/Server integrato nel software
Unlimited Data Manager;

Per “utente” si intende la persona che utilizza il prodotto;

Per “software” si intende il software Unlimited Data Manager che supporta la Unlimited PC Card (scheda dati
per PC), incluso I'’Authentication Client integrato;

Per “Prodotto” si intende il pacchetto di Mobile Unlimited fornito da Swisscom, costituito da un contratto
NATEL® (di solito NATEL® data basic), dalla Unlimited PC Card, da Unlimited Data Manager e dai pacchetti
Unlimited;

Per “servizio” si intende la trasmissione dei dati e il passaggio di rete senza interruzioni consentito dal prodotto
(il cosiddetto handover) tra servizio.

Per “noi” si intende Swisscom.

3. Cessione dell'utilizzo
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Partendo dal presupposto che l'utente abbia gia stipulato un contratto NATEL® (di solito NATEL® data basic),
al momento dell’acquisto del prodotto concediamo all’Utente una (sotto-) licenza non esclusiva (denominata nel
seguito “licenza”) per I'utilizzo del software ai fini del servizio. Cio premesso, l'utente & autorizzato a procedere
con l'installazione e I'impostazione della Unlimited PC Card. Il software pud essere utilizzato soltanto
unitamente al prodotto e nel rispetto delle restrizioni per I'uso indicate nel manuale. L’'utente conviene di essere
I'unico responsabile per 'adozione delle misure opportune ed adeguate (ad es. back up ed altre) per la
protezione dei dati contro un’eventuale perdita degli stessi.

Swisscom autorizza I'utente a trasferire il software dal sito web su floppy, su CD ROM, su un allegato ad una e-
mail oppure su un altro dispositivo, unitamente alle relative istruzioni per l'installazione e I'uso.

Il prodotto pud essere utilizzato insieme al servizio per effettuare il collegamento ad internet oppure alla rete
aziendale. Si declina qualsiasi responsabilita per i relativi contenuti e servizi nonché per eventuali danni
risultanti dal loro utilizzo. Non & consentito alcun utilizzo del prodotto che possa comportare una violazione delle
disposizioni di legge in vigore. Al fine di evitare qualsiasi uso illecito del prodotto, 'utente deve mantenere la
segretezza in merito alla password e ad altri strumenti di accesso e conservarli in un luogo sicuro.

L'utente & autorizzato a:

o utilizzare il software su uno o alternatamente su diversi computer o dispositivi elettronici, ma non
contemporaneamente su piu computer o dispositivi elettronici con il medesimo numero di chiamata
NATEL® registrato;

e copiare il software per diversi usi oppure per motivi di sicurezza (max. 1 copia di sicurezza), a condizione
che ciascuna copia contenga tutti i codici protetti del software originale e le presenti condizioni per la
concessione della licenza.

L’utente non & autorizzato a:
e utilizzare o a copiare il software secondo modalita diverse da quella prevista nella presente licenza;

e dare in prestito temporaneamente o permanentemente ad altre persone o aziende la copia originale o le
copie di sicurezza del software, e nella stessa misura noleggiare, dare in leasing, regalare, vendere, dare in
pegno, trasmettere, distribuire, cedere o dare in sottolicenza le stesse, oltre i limiti di quanto sopra indicato;

e copiare, modificare, manipolare (reverse engineering) o decompilare il software e/o il Client in o su di esso
contenuto, ovvero tutte le relative componenti, salvo ove esplicitamente consentito dalla legge in vigore.
Non & altresi consentita la conversione in forma leggibile in altra modalita, I'integrazione totale o parziale in
un altro software, ovvero rinominare o cancellare i dati contenuti nel software;

e riprodurre il manuale.

Swisscom si riserva tutti gli altri diritti concernenti I'impiego del software.

4. Sostituzione, modifica, aggiornamento

Swisscom si riserva il diritto di sostituire, modificare o aggiornare il software in qualsiasi momento e senza
alcun’obbligo di rispettare eventuali periodi d’attesa. Gli adattamenti e aggiornamenti possono comportare che
I'utilizzo del software diventi pagabile, che il supporto per versioni di software non attuali venga a mancare, che
i prezzi, I'entita e le condizioni delle prestazioni subiscano delle modifiche. Con la continuazione dell’utilizzodel
software, I'utente accetta le modifiche.

Gli aggiornamenti del software vengono messi a disposizione su un sito web. L’utente & responsabile
dell’aggiornamento del software con le ultime versioni. Eventuali conseguenze dovute alla mancata esecuzione
degli aggiornamenti saranno a carico dell’'utente.

5. Cessazione

Per principio, la licenza ha una durata illimitata. Essa & valida fino alla propria cessazione. L’utente pud
terminare la licenza in qualsiasi momento con la cancellazione del software (dei programmi) da tutti gli
apparecchi e con la restituzione del software.

VMB_EULAs_v0.3.doc 143 March 2012



Vodfone Mobile Broadband

End User Licences
La licenza decade:

e allo scadere del contratto di base di telefonia mobile o alla revoca del numero di chiamata; oppure
e in caso di violazione delle condizioni d'impiego del software; oppure

e in caso di cessazione del servizio da parte di Swisscom; oppure

e qualora Swisscom revochi la licenza per un motivo grave; oppure

e qualora il cliente cancelli il software da tutti i terminali.

Alla scadenza della licenza I'utente non € piu autorizzato ad utilizzare il software e il prodotto, e dovra pertanto
cancellare il software (i programmi), incluse tutte le copie di back up, da tutti gli apparecchi. Le limitazioni di
garanzia e di responsabilita specificate di seguito restano in vigore anche dopo la cessazione della licenza.

6. Diritti immateriali

A noi e/o al nostro licenziante spettano tutti i diritti d’autore e di design (anche in merito a "Look and Feel"), di
marchio e di qualsiasi diritto immateriale relativo al prodotto. Con la fornitura del prodotto non viene trasferito
allutente nessun diritto immateriale da parte nostra (e/o del nostro licenziante), fatta eccezione per il diritto
allimpiego del prodotto in conformita alle condizioni d'impiego della presente licenza.

Il programma contiene un Client EAP-SIM sviluppato da FUNK Software, Inc.

7. Servizio clientela

In caso di bisogno di assistenza per il prodotto, si prega di rivolgersi al nostro servizio clientela mediante il
numero di telefono indicato nel menu guida del prodotto.

8. Qualita dei prodotti e dei servizi

Per assicurare una qualita costante dei prodotti e dei servizi, vengono generati dati di log-in con le indicazioni
relative al’lMSISDN, alla versione software del’'Unlimited Data Manager e al sistema operativo del PC nonché
alla versione hardware e firmware della scheda PC utilizzata che vengono poi registrati/elaborati centralmente
presso Swisscom. Il trattamento dei dati &€ sottoposto alle disposizioni relative alla protezione dei dati.

9. Garanzia

Swisscom garantisce che i supporti dei dati su cui il software viene commercializzato non presentano alcun
difetto di materiale ovvero di fabbricazione, fermo restando che I'utente ne faccia un uso normale. La garanzia
ha una validita di novanta (90) giorni dal momento dell’accettazione delle presenti condizioni di licenza. La
garanzia e la responsabilita di Swisscom e del suo licenziante si limitano al fatto che Swisscom puo sostituire il/i
CD/floppy o revocare la licenza a propria discrezione. Fermo restando le limitazioni della garanzia menzionate
esplicitamente sopra, Swisscom e il licenziante non forniscono ulteriori garanzie espresse o implicite o di altra
natura. Con la presente, nel limite consentito dalla legge, Swisscom Mobile e il licenziante respingono
espressamente ogni garanzia implicita in merito alla conformita di mercato o all'adeguatezza del software per
un determinato scopo, all'idoneita d'impiego, alla garanzia della qualita conforme all’'usanza commerciale, a
difetti giuridici e al diritto di proprieta. Swisscom e il licenziante non si assumono alcuna responsabilita in merito
alla sicurezza intrinseca o all’assenza di difetti del prodotto. L'utente si assume la responsabilita della scelta del
programma e del’hardware, al fine di ottenere i risultati previsti, cosi come dellinstallazione, dell'impiego e dei
risultati ottenuti grazie al software.

10. Responsabilita

L’utente si assume la totale responsabilita del rischio relativo al risultato ed alla funzionalita in merito
all'installazione del prodotto. Noi o il licenziante decliniamo qualsiasi responsabilita per mancato guadagno o
per un’eventuale perdita (ad es. anche perdite di goodwill, d'immagine o di reputazione, mancato guadagno
ecc.), per perdite di dati o programmi o per danni agli stessi, per danni indiretti o conseguenti,
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indipendentemente dal fatto che tali danni possano essere stati causati intenzionalmente o per negligenza,
anche nel caso in cui noi o il licenziante fossimo stati informati della possibilita di una tale evenienza. Swisscom
declina infine ogni responsabilita per richieste di risarcimento danni da parte di terzi.

11. Foro competente e diritto applicabile

Le presenti condizioni d’'impiego sottostanno al diritto svizzero. 1l foro competente € Berna (CH).
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Tanzania - Vodacom Tanzania

End-User License Agreement

PLEASE REVIEW THE FOLLOWING TERMS CAREFULLY BEFORE OPENING THIS PACKAGE OR
CLICKING ON THE "ACCEPT" BUTTON. BY OPENING THIS PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON YOU INDICATE YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS AND YOU AGREE
TO BE BOUND BY THESE.

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Vodacom website or
supplied to you on a Compact Disc, website or directly from device or any other media either by itself or
together with the device; "Services" means data transmission and other services offered by Vodacom under an
airtime contract or otherwise; "Software" means the Vodafone software which is supplied to you on the Compact
Disc, website or directly from device together with the Mobile Connect/ Broadband Card or downloaded by you
separately from a Vodacom website: "we" "us" means Vodacom Tanzania Ltd.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non-Vodacom network or SIM card.
You may not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on
the Product or any part of it (save to the extent expressly permitted by law). You may not transfer, assign,
sublicense, or otherwise distribute or enable a third party to use the Software or the Product or any part of it.
You may make one copy of the Software for back up purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the Vodacom SIM Card may be used by you to link into websites, resources and /or
networks worldwide. We do not accept any responsibility for the content, services or any loss or damage you
may suffer by using such websites and networks. You agree that you will not use the Product or any part of it in
breach of any relevant laws or regulations. Further you agree to keep secret and in a safe place any passwords
or other access devices you may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
backup copies from all your devices and returning the Product to us at Vodacom Tanzania Ltd, 14™ Floor, PPF
Tower, Garden Avenue/Ohio Street, Dar es salaam, Tanzania. This Agreement shall automatically terminate if
you fail to comply with these terms and conditions or with the terms and conditions of any other contract
pursuant to which we or our third party distributors have made the Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at Vodacom Tanzania Ltd.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trademarks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you; we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services
If you need any help with the Product please call Vodacom customer care on 100 (Swabhili) or 101(English) from
your cell phone.

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
allow Vodacom to identify any individual users by name. It cannot be used to monitor which web sites have
been visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal
information may be forwarded to Vodafone when you connect to the Vodacom network:
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Version and configuration of the Software
Connectivity methods, such as infrared and Bluetooth, and devices used
Web browser and email software version details
Laptop and processor manufacturer product ID
e) Session information including duration and quality/success of connection at location where connection is
initiated;
f) When roaming, the country code and the mobile network to which you are connected;
g) Type of usage, for example internet browsing, file transfer, intranet access.
h) IMEI (coded device identity)]

a)
b)
c)
d)

This information will be stored on a secure server for the following purposes:

(i) From time to time Vodacom may need to update service related settings and this may be done without
notification.

(ii) You may be notified about various software updates and patches, every time you connect, weekly or
monthly, depending on your preference. You will be given the choice whether or not to accept these. You may
decide to download larger files/patches when you are connected via a faster internet connection such as your
corporate LAN.

(iii) Compiling anonymous aggregate information about usage to improve the Mobile Broadband Service. In no
event will Vodacom disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Vodacom may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need. Please contact the
Vodacom customer service centre for details on how to disable the UID function.

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances we or our
licensors will not be liable to you for any compensation, reimbursement or damages on account of the loss of
present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to reputation;
loss of contracts or customers; loss of anticipated savings; loss of or damages to data or programs or any other
reasons whatsoever or indirect, special, incidental or consequential damages whether arising in tort (including
negligence) or contract and even if we or our licensors have been informed of the possibility of such losses or
damages.

9. Law and Jurisdiction

These terms and conditions shall be governed by the laws of the united Republic of Tanzania and the parties
hereby irrevocably submit to the exclusive jurisdiction of the Tanzania Courts.
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Son Kullanici Lisans Anlagmasi

LUTFEN BU PAKETI ACMADAN YA DA “ONAYLA” BUTONUNA BASMADAN ASAGIDAKI SARTLARI
DIKKATLICE OKUYUNUZ. BU PAKETI AGARAK YA DA “ONAYLA” BUTONUNA BASARAK BU SARTLARI VE
HUKUMLERI KABUL ETMiS OLDUGUNUZU VE BU SART VE HUKUMLERLE BAGLI OLDUGUNUZU
GOSTERMIS OLACAKSINIZ.

1. Tanimlar

isbu sartlar ve hiikiimlerde asagidaki sézciikler yanlarindaki anlamlari tagiyacaklardir: "siz" Uriinii kullanan kisi
anlamina gelir; "Uriin" bir Vodafone Mobile Operations LTD web sitesinden sizin tarafinizdan indirilmis ve/ya da
size bir Kurulum CD’si, web sitesi ya da dogrudan cihaz Uzerinde veya diger bir ortamda tek basina ya da
cihazla birlikte saglanmis Yazilim anlamina gelir; "Hizmetler" Vodafone Mobile Operations LTD tarafindan bir
GSM Abonelik sdzlesmesi ile ya da diger bir sekilde sunulan veri iletimi ya da diger hizmetler anlamina gelir;
"Yazilim" Kurulum CD’sinde Vodafone Mobile Operations LTD Mobile Connect/ Broadband Card ile birlikte size
sunulan ya da sizin tarafinizdan ayri olarak Vodafone Mobile Operations LTD web sitesinden indirilmis
Vodafone Mobile Operations LTD yazilimi anlamina gelir: "biz" Vodafone Mobile Operations LTD anlamina
gelir.

2. Kullanim Lisansi

Size, Urilinu Servisler ile baglantili olarak kullanmak igin miinhasir olmayan bir lisans veriyoruz. Yazihimin
Vodafone Mobile Operations LTD disinda bir sebeke ya da SIM Karti ile kullaniimasi durumunda herhangi bir
sorumluluk ya da yikimlilik kabul etmiyoruz ya da bunun igin herhangi bir lisans vermiyoruz. Urlinii ve/ya
Uriin icinde ya da Ustiinde ya da herhangi bir parcasinda yer alan yazilimi kopyalayamaz, degistiremez, tersine
miihendislik yapamaz ya da kaynak koda dénustiiremezsiniz. Yazilimi ya da Uriinii veya herhangi bir pargasini
transfer edemez, temlik edemez, alt lisans veremez ya da diger tlrli dagitamaz veya tGglinci bir partinin
kullanimina izin veremezsiniz.

Yedek amaciyla Yazilimin bir kopyasini yapabilirsiniz.

Veri yedegi almak ya da diger turll veri kaybini 6nlemek Gzere uygun ve basiretli olarak tedbir almaktan
tamamen siz sorumlusunuz.

Uriin, Vodafone Mobile Operations LTD SIM Karti ile birlikte sizin tarafinizdan diinya genelindeki web sitelerine,
kaynaklara ve/ya sebekelere baglanmak i¢in kullanilabilir. Bu tir web sitelerini ve sebekeleri kullanmaktan 6tirt
ugrayabileceginiz herhangi bir kayip veya zarardan, i¢erik ya da hizmetlerden dolay! sorumluluk kabul etmiyoruz.
Uriin ya da herhangi bir pargasini, ilgili kanun ve diizenlemelere aykiri olarak kullanamayacaginizi kabul
ediyorsunuz. Ayrica, Uriiniin izinsiz kullanimini engellemek icin size verilmis sifreleri ya da diger erigim
araglarini gizli ve guvenli bir yerde korumayi taahhut ediyorsunuz.

3. Fesih

Bu lisans, feshedilene kadar yrrliktedir. Yazilimi ve yedek kopyalarini tim cihazlarinizdan silerek ve Urlinii
bize, www .kktctelsim.com adresindeki iletisim bilgilerinden ulasabileceginiz adresimize iade ederek lisansi
feshedebilirsiniz. Bu sart ve hiikiimlere ya da bizim veya lglincii sahis distribitérlerimizin Urlini size sagladig
diger s6zlesmelerin sart ve hikimlerine uymadiginiz takdirde bu anlasma otomatik olarak feshedilecektir.
isbu anlasmanin sona ermesi tizerine, Uriin( kullanmay! birakacak ve Yazilimi ve yedek kopyalarini tim
cihazlarinizdan silecek ve Urlinii bize, www .kktctelsim.com adresindeki iletisim bilgilerinden ulasabileceginiz
adresimize iade edeceksiniz. Siz UrlinU iade etmekten imtina ettiginiz takdirde, s6zlesme hilefina hareket
ettiginizi ve Urtin bedelini 6demekle ylikimlu olacaksiniz pesinen kabul edersiniz.

4. Fikri Miilkiyet Haklari

Biz velya gerektiginde lisans verenler, Uriiniin tiim telif haklarinin, tasarim haklarinin, “Gérinim ve Hissi”,
markalari ve diger fikri milkiyet haklarinin sahibidir. Size Uriin saglamamiz, Urlindeki herhangi bir hakkimizi ya
da lisans verenin haklarini size devrettigimiz anlamina gelmez, size yalnizca bu lisansin sartlari ve hikimleri
kapsaminda kullanim izni verdigimiz anlamina gelir.

5. Musteri Hizmetleri
Urdn ile ilgili herhangi bir yardima ihtiyaciniz olursa lutfen Musteri Hizmetleri Merkezimizi, Vodafone Mobile
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Operations LTD sebekesini kullaniyorsaniz 444 0 542 ‘den farkl bir sebekeden ariyorsaniz +90 0 392 444 0
542’den arayiniz ya da bize, Vodafone Mobile Operations LTD’a yaziniz.

6. Kullanici Adi

Bu Yazilimi yiklediginizde, anonim bir Kullanici Adi (UID) rastgele olusturulur. UID, Vodafone Mobile
Operations LTD’un herhangi bir bireysel kullanicinin ismini tanimlamasina olanak tanimaz. Hangi web sitelerinin
ya da e-mail adreslerinin kullanici tarafindan ziyaret edildigini takip etmek igin kullanilamaz. Bu UID kullanilarak,
Vodafone Mobile Operations LTD sebekesine baglandiinizda asagidaki bireysel olmayan bilgiler Vodafone
Mobile Operations LTD’a iletilebilir:

Yazihmin versiyonu ve konfiglirasyonu

Kizilétesi ve Bluetooth gibi baglanti yéntemleri ve kullanilan cihazlar

Web tarayici ve e-mail yazilim versiyonu detaylari

Laptop ve islemci Ureticisi Grtn ID’ si

e) Baglantinin baslatildigi konumdaki baglanti kalitesi/basarisi ve baglanti stresi dahil olmak tGzere oturum
bilgisi

f) Roaming yaparken, tlke kodu ve bagl oldugunuz mobil sebeke.

g) Kullanim tirt, 6rnegin, internette gezinme, dosya aktarimi, intranet erigimi

h) IMEI (kodlanmis cihaz kimligi)

~—~ — — —

a
b
c
d

Bu bilgiler gtivenli bir sunucuda asagidaki amaglarla tutulacaktir:

1) Zaman zaman Vodafone Mobile Operations LTD’un hizmetle ilgili ayarlari glincellemesi gerekebilir ve bu,
bildirim yapilmadan gergeklestirilebilir.

2) Her baglaniginizda, tercihinize bagh olarak haftalik ya da aylik olarak ¢esitli yazilim gtincellemeleri ve
yamalarla ilgili uyarilar alacabilirsiniz. Bunlari kabul etme ya da etmeme sec¢enegi size birakilacak. Kurumsal Ag
gibi daha hizli internet baglantisi ile baglandiginiz zaman daha biylk dosyalari/yamalari indirebilirsiniz.

3) Mobile Broadband Hizmetini gelistirmek i¢in kullanim ile ilgili anonim toplu bilgiler toplamak. Vodafone Mobile
Operations LTD, bu bilgileri hi¢cbir sekilde tglincu partilere vermeyecektir.

UID’nin kullanilmasini istemiyorsaniz, siz ya da IT madurindz bu iglevi kapatabilir. Ancak, bu islev
kapatildiginda Vodafone Mobile Operations LTD’nin Hizmetleri tam anlamiyla desteklemeyebilecegi goz
onunde bulundurulmalidir, zira hangi guncellemelere ya da yazilim yamalarina ihtiyaciniz olacagini
bilemeyecegiz. UID islevini kapatmakla ilgili detaylari Musteri Hizmetleri Merkezimizi arayarak 6grenebilirsiniz.

Yukaridaki bilgilerin gonderimi ve alinmasinin, baglatiniz Gzerinden kugik miktarda veri gdnderimi
gerektirecegini g6z 6éniinde bulundurunuz. Bunun igin anlastiginiz fiyat Gzerinden Ucretlendirileceksiniz ve
www kktctelsim.com adresinde tipik Ucretlendirmeler olacaktir. Tipik Gcretler icin Iltfen web sitesine bakiniz.

7. Garantilerin istisnasi

Uygulanacak kanun tarafindan izin verilen en genis élgiide, Ur(in lisans verenlerimizden size "oldugu gibi"
herhangi bir garanti, sart, beyan ya da Uriin ile ilgili diger kosullar olmadan saglanmistir. Biz ya da lisans
verenlerimiz Urliniin intiyaglarinizi karsilayacagini ya da Uriinlin galismasinin hatasiz ya da kesintisiz olacagini
“garanti etmiyoruz. Biz ve lisans verenlerimiz kanunun izin verdigi 6l¢tde, agik ya da érttld, kanuni hikimlerin
ya da teamul hukukunun 6ngérdugu ya da diger sekilde 6ngorilen tim garantilerden, kosullardan ve diger
sartlardan feragat ediyor ve onlari stlenmiyoruz. Bu madde sizin kanuni haklarinizi etkilemez.

8. Sorumluluklarin Siniri

Bizim ihmalimiz sonucu olugsan 6lim ya da kigisel yaralanmalardan biz yukimlli olacagdiz. Tum diger kosullarda,
biz ya da lisans verenlerimiz, bdyle bir zararin ya da tazminatin dogacagindan haberdar edilmis olsak bile;
mevcut ya da potansiyel kar kaybi, gelir kaybi, satista dusus, serefiye kaybiu, itibarin kaybolmasi ya da zarari,
s6zlesme ya da musteri kaybi, tahmini tasarruf kaybi, veri ya da programlarin kaybi ya da zarara ugramasi ya
da herhangi diger bir sebep, dolayli ya da dogrudan, 6zel, tesadifi ya da 6nemli zararlardan, bu zararlar haksiz
fiilden (ihmalkarlik dahil) dolayi ya da sézlesmeden dolayi olsa da size karsi herhangi bir tazminat, tGcret iadesi
ya da zarardan yukimli olmayacagiz.

9. Kanun ve Yargi

Bu sartlar ve hiikiimler Kuzey Kibris Turk Cumhuriyeti (KKTC) kanunlari tarafindan yaritilmelidir ve taraflar is
burada geri donilmez sekilde KKTC Mahkemeleri’ne miinhasir yargilamasina tabidir.
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Son Kullanici Lisans Anlagmasi

LUTFEN BU PAKETI ACMADAN YA DA “ONAYLA” BUTONUNA BASMADAN ASAGIDAKI SARTLARI
DIKKATLICE OKUYUNUZ. BU PAKETI AGARAK YA DA “ONAYLA” BUTONUNA BASARAK BU SARTLARI VE
HUKUMLERI KABUL ETMIS OLDUGUNUZU VE BU SART VE HUKUMLERLE BAGLI OLDUGUNUZU
GOSTERMIS OLACAKSINIZ.

1. Tanimlar

isbu sartlar ve hiikiimlerde asagdidaki sézciikler yanlarindaki anlamlari tagiyacaklardir: "siz" Uriinii kullanan kisi
anlamina gelir; "Uriin" bir Vodafone web sitesinden sizin tarafinizdan indirilmis ve/ya da size bir Kurulum CD’si,
web sitesi ya da dogrudan cihaz Uzerinde veya diger bir ortamda tek basina ya da cihazla birlikte saglanmis
Yazilim anlamina gelir; "Hizmetler" Vodafone tarafindan bir GSM Abonelik s6zlesmesi ile ya da diger bir sekilde
sunulan veri iletimi ya da diger hizmetler anlamina gelir; "Yazilim" Kurulum CD’sinde Vodafone Mobile Connect/
Broadband Card ile birlikte size sunulan ya da sizin tarafinizdan ayri olarak Vodafone web sitesinden indirilmis
Vodafone yazilimi anlamina gelir: "biz" Vodafone Telekominikasyon A.S. anlamina gelir.

2. Kullanim Lisansi

Size, Urilinu Servisler ile baglantili olarak kullanmak igin miinhasir olmayan bir lisans veriyoruz. Yazilimin
Vodafone disinda bir sebeke ya da SIM Karti ile kullanilmasi durumunda herhangi bir sorumluluk ya da
yukimliliik kabul etmiyoruz ya da bunun igin herhangi bir lisans vermiyoruz. Urlinii ve/ya Uriin iginde ya da
Ustinde ya da herhangi bir par¢casinda yer alan yazilimi kopyalayamaz, degistiremez, tersine mihendislik
yapamaz ya da kaynak koda dénistiremezsiniz (kanun tarafindan agikga izin verilen dlgtdekiler harig).
Yazilimi ya da Urlinii veya herhangi bir pargasini transfer edemez, temlik edemez, alt lisans veremez ya da
diger turli dagitamaz veya u¢incu bir partinin kullanimina izin veremezsiniz.

Yedek amaciyla Yazilimin bir kopyasini yapabilirsiniz.

Veri yedegi almak ya da diger turl veri kaybini 6nlemek Gzere uygun ve basiretli olarak tedbir almaktan
tamamen siz sorumlusunuz.

Uriin, Vodafone SIM Karti ile birlikte sizin tarafinizdan diinya genelindeki web sitelerine, kaynaklara ve/ya
sebekelere baglanmak igin kullanilabilir. Bu tlr web sitelerini ve sebekeleri kullanmaktan 6tard
ugrayabileceginiz herhangi bir kayip veya zarardan, i¢erik ya da hizmetlerden dolay! sorumluluk kabul etmiyoruz.
Uriin ya da herhangi bir pargasini, ilgili kanun ve diizenlemelere aykiri olarak kullanamayacaginizi kabul
ediyorsunuz. Ayrica, Uriiniin izinsiz kullanimini engellemek icin size verilmis sifreleri ya da diger erisim
araglarini gizli ve glvenli bir yerde korumayi taahhit ediyorsunuz.

3. Fesih

Bu lisans, feshedilene kadar yrirliktedir. Yazilimi ve yedek kopyalarini tim cihazlarinizdan silerek ve Urlinii
bize, www.vodafone.com.tr adresindeki iletisim bilgilerinden ulasabileceginiz adresimize iade ederek lisansi
feshedebilirsiniz. Bu sart ve hiikiimlere ya da bizim veya giincii sahis distributérlerimizin Uriini size sagladig
diger s6zlesmelerin sart ve hikimlerine uymadiginiz takdirde bu anlasma otomatik olarak feshedilecektir.
isbu anlasmanin sona ermesi lizerine, Uriinii kullanmay birakacak ve Yazilimi ve yedek kopyalarini tim
cihazlarinizdan silecek ve Urlinii bize, www.vodafone.com.tr adresindeki iletisim bilgilerinden ulasabileceginiz
adresimize iade edeceksiniz.

4. Fikri Miilkiyet Haklan

Biz ve/ya gerektiginde lisans verenler, Uriiniin tim telif haklarinin, tasarim haklarinin, “Gériinim ve Hissi”,
markalari ve diger fikri milkiyet haklarinin sahibidir. Size Uriin saglamamiz, Uriindeki herhangi bir hakkimizi ya
da lisans verenin haklarini size devrettigimiz anlamina gelmez, size yalnizca bu lisansin sartlari ve hikumleri
kapsaminda kullanim izni verdigimiz anlamina gelir.

5. Miisteri Hizmetleri

Uriin ile ilgili herhangi bir yardima ihtiyaciniz olursa litfen Miisteri Hizmetleri Merkezimizi, Vodafone sebekesini
kullaniyorsaniz 444 0 542 ‘den farkh bir sebekeden ariyorsaniz +90 0 212 444 0 542’'den arayiniz ya da bize,
Vodafone’a yaziniz.

6. Kullanici Adi
Bu Yazilimi yiklediginizde, anonim bir Kullanici Adi (UID) rastgele olusturulur. UID, Vodafone’un herhangi bir
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bireysel kullanicinin ismini tanimlamasina olanak tanimaz. Hangi web sitelerinin ya da e-mail adreslerinin
kullanici tarafindan ziyaret edildigini takip etmek igin kullanilamaz. Bu UID kullanilarak, Vodafone sebekesine
baglandiginizda asagidaki bireysel olmayan bilgiler Vodafone’a iletilebilir:

Yazihmin versiyonu ve konfigiirasyonu

Kizilétesi ve Bluetooth gibi baglanti yontemleri ve kullanilan cihazlar

Web tarayici ve e-mail yazilim versiyonu detaylari

Laptop ve iglemci Ureticisi Grin ID’ si

e) Baglantinin baslatildigi konumdaki baglanti kalitesi/basarisi ve baglanti siiresi dahil olmak tzere oturum
bilgisi

f) Roaming yaparken, llke kodu ve bagl oldugunuz mobil sebeke.

g) Kullanim tirt, érnegin, internette gezinme, dosya aktarimi, intranet erigimi

h) IMEI (kodlanmig cihaz kimligi)

a
b
c
d

~— — — ~—

Bu bilgiler glivenli bir sunucuda asagidaki amaglarla tutulacaktir:

1) Zaman zaman Vodafone’un hizmetle ilgili ayarlari giincellemesi gerekebilir ve bu, bildirim yapilmadan
gercgeklestirilebilir.

2) Her baglanisinizda, tercihinize bagl olarak haftalik ya da aylik olarak ¢esitli yazilim gtncellemeleri ve
yamalarla ilgili uyarilar alacabilirsiniz. Bunlari kabul etme ya da etmeme secgenegi size birakilacak. Kurumsal Ag
gibi daha hizl internet baglantisi ile baglandiginiz zaman daha bliyik dosyalari/fyamalari indirebilirsiniz.

3) Mobile Broadband Hizmetini gelistirmek i¢in kullanim ile ilgili anonim toplu bilgiler toplamak. Vodafone, bu
bilgileri higbir sekilde tglncu partilere vermeyecektir.

UID’nin kullaniimasini istemiyorsaniz, siz ya da IT maddrindz bu islevi kapatabilir. Ancak, bu islev
kapatildiginda Vodafone’'un Hizmetleri tam anlamiyla desteklemeyebilecedi g6z éniinde bulundurulmalidir, zira
hangi glincellemelere ya da yazilim yamalarina ihtiyaciniz olacagini bilemeyecegiz. UID iglevini kapatmakla ilgili
detaylari Musteri Hizmetleri Merkezimizi arayarak égrenebilirsiniz.

Yukaridaki bilgilerin gdénderimi ve alinmasinin, baglatiniz Gzerinden kiguk miktarda veri génderimi
gerektirecegini g6z 6éntinde bulundurunuz. Bunun igin anlastiginiz fiyat Gzerinden Ucretlendirileceksiniz ve
www.vodafone.com.tr adresinde tipik Gcretlendirmeler olacaktir. Tipik Gcretler igin lGtfen web sitesine bakiniz.

7. Garantilerin istisnasi

Uygulanacak kanun tarafindan izin verilen en genis élgiide, Uriin lisans verenlerimizden size "oldugu gibi"
herhangi bir garanti, sart, beyan ya da Uriin ile ilgili diger kosullar olmadan saglanmistir. Biz ya da lisans
verenlerimiz Urliniin intiyaglarinizi karsilayacagini ya da Uriinin galismasinin hatasiz ya da kesintisiz olacagini
“garanti etmiyoruz. Biz ve lisans verenlerimiz kanunun izin verdigi 6l¢iide, ac¢ik ya da 6rtlu, kanuni hikimlerin
ya da teamul hukukunun 6ngdérdigu ya da diger sekilde dngorilen tim garantilerden, kosullardan ve diger
sartlardan feragat ediyor ve onlar Gstlenmiyoruz. Bu madde sizin kanuni haklarinizi etkilemez.

8. Sorumluluklarin Siniri

Bizim ihmalimiz sonucu olugsan 6lim ya da kigisel yaralanmalardan biz yukimlli olacagdiz. Tum diger kosullarda,
biz ya da lisans verenlerimiz, bdyle bir zararin ya da tazminatin dogacagindan haberdar edilmis olsak bile;
mevcut ya da potansiyel kar kaybi, gelir kaybi, satista diisus, serefiye kaybu, itibarin kaybolmasi ya da zarari,
sOzlesme ya da musteri kaybi, tahmini tasarruf kaybi, veri ya da programlarin kaybi ya da zarara ugramasi ya
da herhangi diger bir sebep, dolayli ya da dogrudan, 6zel, tesadiifi ya da 6nemli zararlardan, bu zararlar haksiz
fiilden (ihmalkarlik dahil) dolayi ya da sézlesmeden dolayi olsa da size karsi herhangi bir tazminat, tGcret iadesi
ya da zarardan yukimli olmayacagiz.

9. Kanun ve Yargi

Bu sartlar ve hiktumler Turk kanunlar tarafindan yuratilmelidir ve taraflar is burada geri dénilmez sekilde
Tarkiye Mahkemeleri'nin minhasir yargilamasina tabidir.
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United Kingdom - Vodafone United Kingdom

End-User License Agreement

1. Definitions

In these terms and conditions the following words shall have the following meanings: "you" means the person
using the Product; "Product" means the Software downloaded by you by itself from a Vodafone website or
supplied to you on a Compact Disc, website or directly from device or any other media either by itself or
together with the device; "Services" means data transmission and other services offered by Vodafone under an
airtime contract or otherwise; "Software" means the Vodafone software which is supplied to you on the Compact
Disc, website or directly from device together with the Mobile Connect/ Broadband Card or downloaded by you
separately from a Vodafone website: "we" "us" means Vodafone Limited, Vodafone House, The Connection,
Newbury RG14 2FN, England.

2. Licence to Use

We grant you a non-exclusive licence to use the Product in connection with the Services. We do not accept any
responsibility or liability nor grant any licence to use the Software with a non-Vodafone network or SIM card.
You may not copy, modify, reverse engineer or decompile the Product and/or the software contained in or on
the Product or any part of it (save to the extent expressly permitted by law). You may not transfer, assign,
sublicense, or otherwise distribute or enable a third party to use the Software or the Product or any part of it.
You may make one copy of the Software for back up purposes.

You are solely responsible for taking prudent and appropriate measures to back up data and otherwise protect
against loss of data.

The Product together with the Vodafone SIM Card may be used by you to link into websites, resources and /or
networks worldwide. We do not accept any responsibility for the content, services or any loss or damage you
may suffer by using such websites and networks. You agree that you will not use the Product or any part of it in
breach of any relevant laws or regulations. Further you agree to keep secret and in a safe place any passwords
or other access devices you may be provided with in order to prevent any unauthorised use of the Product.

3. Termination

This licence is effective until terminated. You may terminate it at any time by deleting the Software including any
back up copies from all your devices and returning the Product to us at Vodafone Limited, Vodafone House,
The Connection, Newbury RG14 2FN, England. This Agreement shall automatically terminate if you fail to
comply with these terms and conditions or with the terms and conditions of any other contract pursuant to which
we or our third party distributors have made the Product available to you.

Upon termination of this Agreement, you will cease to use the Product and delete the Software including any
back-up copies from all your devices and return the Product to us at Vodafone Limited, Vodafone House, The
Connection, Newbury RG14 2FN, England.

4. Intellectual Property Rights

We and/or our licensors as the case may be, own all the copyright, design rights, "Look and Feel", trade marks
and other intellectual property rights in and to the Product. The fact that we have supplied you with the Product
does not mean that we have transferred any of our or our licensors rights in the Product to you, we have simply
permitted you to use it strictly on the terms and conditions of this licence.

5. Customer Services

If you need any help with the Product please call our customer service centre on 191 if you are using the
Vodafone network, or +44 7836 191 191 if you are calling from a different network, or write to us at Vodafone or
see www.vodafone.co.uk/mobileconnect.

6. Unique Identifier

When you install this Software an anonymous unique identifier (UID) is created at random. The UID does not
allow Vodafone to identify any individual users by name. It cannot be used to monitor which web sites have
been visited or e-mail addresses contacted by users. Using this UID, the following types of non-personal
information may be forwarded to Vodafone when you connect to the Vodafone network:

a) Version and configuration of the Software

b) Connectivity methods, such as infrared and Bluetooth, and devices used
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c) Web browser and email software version details
d) Laptop and processor manufacturer product ID
e) Session information including duration and quality/success of connection at location where connection is
initiated;
f) When roaming, the country code and the mobile network to which you are connected;
g) Type of usage, for example internet browsing, file transfer, intranet access.
h) IMEI (coded device identity)

This information will be stored on a secure server for the following purposes:

(i) From time to time Vodafone may need to update service related settings and this may be done without
notification.

(ii) You may be notified about various software updates and patches, every time you connect, weekly or
monthly, depending on your preference. You will be given the choice whether or not to accept these. You may
decide to download larger files/patches when you are connected via a faster internet connection such as your
corporate LAN.

(iif) Compiling anonymous aggregate information about usage to improve the Mobile Broadband Service. In no
event will Vodafone disclose such information to any third party.

If you do not want the UID to be used, then it is possible for you or your IT Manager to disable this function.
However it should be noted that Vodafone may not be able to fully support the Services if this function is
disabled, as we will not be aware of which updates or software patches you may need. Please find details on
how to disable the UID function on the Vodafone support portal at www.vodafone.co.uk/mobileconnect

Please note that sending and receiving the above information will necessitate sending small amounts of data
over your connection. You will be charged for this at your agreed rate and typical charges are provided at the
support portal www.vodafone.co.uk/mobileconnect..

Please see the support website for typical costs.

7. Exclusion of warranties

To the fullest extent permitted by applicable law, the Product is furnished to you "as is" without any warranty,
conditions, representations or other terms regarding the Product from our licensors. Neither we nor our
licensors warrant that the Product will meet your requirements or that the operation of the Product will be
uninterrupted or error free. To the extent permitted by law we and our licensors disclaim and exclude all
warranties, representations, conditions and other terms of any kind, express or implied or whether arising by
statute, common law or otherwise. This clause does not affect your statutory rights.

8. Limitation of Liability

We will be liable to you if our negligence causes death or personal injury. In all other circumstances we or our
licensors will not be liable to you for any compensation, reimbursement or damages on account of the loss of
present or prospective profits, loss of revenue, turnover of sales; loss of good will; loss or damage to reputation;
loss of contracts or customers; loss of anticipated savings; loss of or damages to data or programs or any other
reasons whatsoever or indirect, special, incidental or consequential damages whether arising in tort (including
negligence) or contract and even if we or our licensors have been informed of the possibility of such losses or
damages.

9. Law and Jurisdiction
These terms and conditions shall be governed by the laws of England and the parties hereby irrevocably submit
to the exclusive jurisdiction of the English courts.

Pay as you go Airtime Agreement

Your agreement with us is made up of:

a) the pay as you go airtime conditions;

b) the price plan guide for your price plan (available on vodafone.co.uk or by calling 191) — all listed prices
include VAT, if it applies, unless we say otherwise;

c) the pay as you go price plan terms which apply to your particular price plan and the conditions of any optional
extras you may choose to add, and

d) the wording on the packaging of your mobile equipment.

This agreement is for your SIM card and the minutes, texts, information, data and other services that you use.
This agreement does not cover buying or maintaining any phone or other mobile equipment that has also been
provided to you. If your phone is lost or stolen, you must pay for all other call and usage charges up to the time
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you tell us that it has been lost or stolen.

1. Definitions

We, our or us — Vodafone Limited.

You or your — you, the customer.

Agreement — these conditions, your price plan terms and the price plan guide.

Charges — all charges for services, as published in our price plan or which we otherwise provide. These include
the usage charges and any other charges for the services we provide to you or someone using your mobile
equipment (for example, charges for the voicemail service, which we will bill you for as we arrange).

Mobile equipment — your mobile phone or other equipment and the SIM card used to access

the services.

Network — the electronic communications systems we use under which the services are available in the UK.
Price plan — the package of services you have chosen to receive which we update every so often and which you
can ask us for by calling 191 from your mobile, or by visiting our website.

Price plan terms — the conditions which apply for your price plan which you can ask us for by calling us or by
visiting our website.

Services — the communications service you receive over the network and other services we make available to
you from time to time.

2. Services and coverage

a) You agree to keep to this agreement, when:

i. you first top up your account with us; or

ii. you use the services;

whichever happens first.

b) We aim to provide you with the services at all times. However, due to the nature of mobile technology, it is
impossible to provide a fault-free service.

c) We will use reasonable efforts to give you access to networks in other countries. We call this ‘roaming’.
Overseas networks may be limited in quality and coverage. Any access to overseas networks will depend on
the arrangements between us and the foreign operators. Please call the helpline on 191 for details.

3. Using the services

a) You must keep to this agreement and our instructions on using the services. You are responsible for anyone
who uses your mobile equipment.

b) You must not use your mobile equipment or the services for any purpose we believe is abusive, illegal,
fraudulent, a nuisance or for criminal activities.

¢) You must not sell to anyone else all or any part of the services.

d) We will choose a number for you to use with your mobile equipment on the network. The number does not
belong to you and we may charge you a fee to transfer your number to another service provider.

€) Any SIM card we provide to you stays our property. The software in the SIM card does not belong to you and
we are licensing it to you to use with the services only. We may change your SIM card or tell you to return it at
the end of this agreement. If you need a replacement SIM card, we will charge you the price set out in our most
current price plan.

f) You may use the services to access the internet but we accept no responsibility for any content or services
you may access. Unwanted programs or material may be downloaded from the internet without your knowledge.
This may then give unauthorised people access to your mobile equipment.

g) You must only use mobile phones which are legally approved for connection to the network.

h) We may decide to refuse to provide any part of the services to you. For example, we may bar you from using
overseas networks and from making international calls or premium-rate calls. If you feel that we should not bar
you in this way, please contact the helpline.

4. Payment

a) We work out your calling credit by the second, using the rates set out in the relevant price plan. We will add
calling credit to your account when we accept the TopUp in line with the rules relating to the service or the price
plan. The longest call you can make is 23 hours and 59 minutes.

b) You pay for the services by topping up your account with us. You do this by buying TopUps as set out in the
rules relating to the service or the price plan. We will not repay any TopUps you make or pay you any interest
on any credit you have with us. Each time you use the services (or someone else uses them using your mobile
equipment), it reduces the TopUps you have bought. Except in the case of an obvious mistake, our records
show how much you have topped up your account and how much you have used the services.

c) We add VAT to all charges. If you owe us any money and you do not pay this when it should have been paid,
we may take this from any credit balance on your TopUp account or from any debit or credit card details you
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have given us. We may also charge you interest on the unpaid amount. We charge interest daily at the rate of
2% above the base rate of Barclays Bank each year.

5. Losing the mobile equipment

If your mobile equipment is stolen, damaged, destroyed or lost, we do not have to give you any refund for any
services that you have paid for in advance or for the cost of the mobile equipment. You must contact us
immediately so that we can prevent further calls being made using your mobile equipment.

6. Suspension, disconnection and ending the agreement

a) We can suspend (in other words bar), restrict or stop providing the services (all or part of them) in the
following circumstances.

i. if we believe your mobile equipment or the services are being used in a way we do not allow under this
agreement.

ii. if we believe that the right to use any number or password used in relation to the services or your mobile
equipment is or has been gained in an unauthorised, illegal, improper or fraudulent way.

iii. you choose not to use the service for 180 days. Using this service means making any chargeable outbound
calls (but not calls to 191, see your price plan for charges) or topping up your account.

iv. if you do not keep to this agreement.

v. if we believe that when you have topped up (or have tried to top up) your service on the TopUp line or
otherwise electronically, you have paid or are trying to pay using a stolen or otherwise barred or false debit or
credit card or if the debit or credit card transaction is at some time charged back to us.

In these circumstances, we may also:

* bar the mobile phone for outgoing service; or

* bar the mobile phone number so that it is no longer available for use for TopUps with the TopUp line or other
electronic facility.

We may remove the bar when we have been paid the amount you owe us.

vi. if you tell us that your mobile equipment has been lost or stolen.

vii. if you do anything (or allow anything to be done) which we think may damage or affect the operation or
security of the network or the services.

viii. if you become bankrupt or make any arrangement with your creditors or you go into liquidation or if an
administration order is made or a receiver is appointed over any of your assets.

ix. if we are permanently unable to provide the services to you.

b) If we suspend the mobile phone because you have chosen not to use the services (as defined in 6aiii.) for
180 days, we will, if you ask within 90 days of the suspension, reconnect the services and make available any
previous credit held on your account at the time of the suspension. If you have not kept to this agreement or not
used the services for 270 days, and we disconnect your mobile equipment, you will lose any credit held on your
account.

c) We will try and tell you when we suspend, restrict or end your use, but we do not have to.

7. Variations

a) We may change our charges or introduce new charges. If we increase our charges, we will give you at least
14 days’ notice in a way which we consider is reasonable, for example by sending messages using the services.
If we believe any change in our charges will not disadvantage you, we may include it without telling you.

b) We may make changes to or withdraw services at any time and we can make changes to or introduce new
terms to this agreement at any time. If possible we will give reasonable notice of these changes. The changes
will apply when we publish details of them in a way which we consider is reasonable, for example by sending
messages using the services. You will still be able to use any credit that you have built up, before we withdraw
all of the services.

c) We may need to change your phone number or other number. If you have registered with us, we will let you
know if this is the case.

d) By continuing to use the services, you agree to these changes. If you are not happy with any of these
changes, you do not have to continue to top up your account or use the services.

8. Legal responsibility and exclusions

a) We will be legally responsible to you if our negligence causes death or personal injury.

We will not be legally responsible to you for:

i. loss of income;

ii. loss of use of the services;

iii. lost business or missed opportunities; or

iv. any loss or damage that is not directly caused by us or which we did not reasonably expect at the time you
entered into this agreement.
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We will not be legally responsible to you if we cannot provide the services because of something outside our
reasonable control.
b) Unless our negligence causes death or personal injury, our liability to you will not be more than £3000 for
each claim or a series of related claims.
c) If you are a consumer, the terms of this agreement will not affect any rights which you may have under any
law and which we cannot exclude by agreeing it with you.

9. Personal information

a) We and our group companies may use your information to keep to our legal requirements and to:

i. manage your account, carry out customer care activities and train our staff;

ii. monitor the quality and security of the network and test and maintain our IT systems;

iii. protect us, and our brand, from activities that might cause loss or damage;

iv. assess and improve products and services;

v. analyse your use of the services for marketing purposes (including, but not limited to, calls made and
received by you); and

vi. contact you with marketing messages if you have not objected. These messages may include marketing from
other organisations, but we will not pass responsibility for your information to these other organisations.

b) We may monitor or record calls, and send you emails or text messages for business purposes such as to:
i. improve customer service, and carry out quality control and training;

ii. prevent unauthorised use of our telecommunications system;

iii. make sure our systems work properly; and

iv. prevent or detect crime.

c) We do not include your details in any directory or directory enquiry service. If you want to have your
information included in these services, you should contact us.

d) For more details on how we use your information, please read our privacy policy

on vodafone.co.uk If you do not want to

receive marketing messages from us, please contact Vodafone Customer Services (via vodafone.co.uk or by
calling 191).

10. General

a) We may transfer this agreement to anyone else at any time. If you want to transfer your agreement with us,
you can if we agree. We will not unreasonably withhold our agreement. If we agree, we will treat you as having
accepted this agreement and being responsible for the mobile equipment, including any debt connected with it.
b) If you or we fail to enforce rights under this agreement, it will not prevent you or us from taking further action.
c) When you use your phone, your number may be sent through the networks and shown to the phone you are
calling. Your number will always be sent if calling 999 or 112.

d) This agreement is under English law, unless:

i. you live in Scotland, in which case, it will be governed by Scots law; or

ii. you live in Northern Ireland, in which case it will be governed by the law of Northern Ireland.

Registered address: Vodafone House,
The Connection, Newbury, Berkshire RG14 2FN. Registered in England number 1471587.

December 2011
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